
Minutes – Virtual Meeting
San Fernando Valley Service Council - Regular Meeting

Wednesday, August 19, 2020
6:00 PM

Meeting video archived at metro.net/about/board/board-directors-meetings-audio-archive/

Called to Order at 6:03 PM
Council Members:
David Perry, Chair
Carla Canales Cortez, Vice Chair
Leslie Aguirre
Robert Gonzales
Perri Sloane Goodman
Yvette Lopez-Ledesma
Jess Talamantes
Dennis Washburn
Donald Weissman

Officers:
Dolores Ramos, Chief Administrative Analyst
Joe Forgiarini, Senior Director, Service Performance &
Analysis
Israel Marin, Principal Transportation Planner
Tito Corona, Community Relations Manager
Albert Kuan, Transportation Associate

For Metro information in English, please call the following phone number: 213-922-1282.

Para más información de Metro en español, por favor llame al número que aparece a continuación: 213-922-
1282

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք զանգահարել այս 

հեռախոսահամարով՝ 323-466-3876

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному ниже 
телефонному номеру: 323-466-3876

需要Metro中文信息, 請撥打電話號碼: 323-466-3876

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876

สําหรับข้อมลูเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัท์ด้านลา่ง: 323-466-3876

េដ�ម�ីនិ� យ� មួយអ�កបកែ�ប Metro��ក់ សូមទូរស័ព�� មេលខ 323.466.3876។

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876
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1. ROLL Called

2. APPROVED July 1, 2020 Minutes, Councilmembers

3. RECEIVED Regional Service Performance Report, Israel Marin, Principal Transportation Planner,
Joe Forgiarini, Senior Director, Service Performance & Analysis, Tito Corona, Community
Relations Manager

Metro added a small number of trips across its bus network on July 27 to add capacity on high
ridership lines;, and continues to monitor ridership to determine where additional capacity might
be needed. Metro is purchasing and distributing personal protective equipment including gloves,
masks and hand sanitizers, as necessary. Metro’s Recovery Task Force continues to develop
plans to respond to and recover from the COVID-19 pandemic. Metro Bike Share passes are
being offered at a reduced cost during the month of August. Metro is offering free parking on
weekends and holidays at select Metro parking locations. Metro has relaunched the sexual
harassment awareness campaign to improve its ability to document and identify offenders. Metro
launched its first 60-foot zero emission electric bus on the Metro G Line (Orange) in July, and 40
more will be put into service by the end of 2020. The environmental study contract for the
Sepulveda Transit Corridor Project is scheduled to be approved at the next Metro Board Meeting.

A public comment was received by phone from William Dearth. Mr. Dearth stated that he didn’t
entirely understand the presentation by Metro staff. He asked if Metro would be improving its
response to COVID-19.

A public comment was submitted online by Lorenzo Mutia. Mr. Mutia referenced the Regional
Service Performance Report presented by Metro staff and asked how come on-time performance
systemwide was unable to go above 80 percent in June. He pointed out that it rose in March,
when Los Angeles County stay-at-home orders were in place, but has been decreasing since then.
Mr. Mutia further pointed out that the timeliness of buses depends on many factors; he feels
Metro should focus its efforts on tackling each of these factors during its recovery from the
impacts of COVID-19. He understands that the Fiscal Year 2020 systemwide goal set for on-time
performance defines 78 percent as passing, but he feels just meeting this goal is still a
disappointment to riders. Mr. Mutia would like future Regional Service Performance Reports to
offer more explanation for the month’s performance. He feels the reports should be more
transparent to the public, and need to be improved. He asked if rear-door boarding and bus
vehicle breakdowns are reasons for the decrease in on-time performance, and where slow-downs
and delays in bus service are taking place and why.

A public comment was submitted online by Robert Rieth. Mr. Rieth asked if Metro Bike Share
usage has increased since the rise of COVID-19.

A public comment was received by phone from Josh. Josh identified himself as a longtime Metro
rider and a resident of Reseda. He stated that he is 26 years old and that he started riding Metro
when he was 18 years old. He feels that the public needs Metro’s services and that they need
transparency from Metro as well. He encouraged Metro to expand and improve services, and
highlighted the public’s desire for this. He understands that people who drive personal vehicles
may not feel a need for Metro’s services, and pointed out that there are so many more people in
Los Angeles County that would benefit from Metro’s services.
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Ms. Ramos informed the Council that members of the public are beginning to call into the phone
comment line as the start time for San Fernando Valley Service Council Public Hearing was
approaching. Chair Perry Ms. Ramos to check with each member of the public to see what they
intend to comment on, and reminded councilmembers to use the virtual meeting platform’s
“Raise Hand” feature if they wish to make a comment.

A public comment was submitted online by Kira Durbin expressing interest in finding out how
she can get Metro to provide Bike Share in Sherman Oaks.

Ms. Ramos checked with three callers who all stated that they were waiting to comment for the
public hearing.

A public comment was submitted online by Robert Rieth. Mr. Rieth stated that Metro staff used
to respond to public comments when Regional Service Council meetings were held in-person, at
the Marvin Braude Constituent Service Center in Van Nuys prior to the rise of COVID-19 in Los
Angeles County. He asked how come Metro staff are no longer responding to comments and
questions from the public since the Council meetings became virtual. Chair Perry asked Ms.
Ramos if Metro staff are taking notes on the public comments to follow up and pointed out that
there is not necessarily a back-and-forth conversation that should take place during the public
comment phase of a Council meeting. Instead, the Council and Metro staff generally would try to
address issues with a sidebar conversation. Ms. Ramos replied that since Council meetings
became virtually held, public comments have been reviewed on a case-by-case basis depending
on the type of question received. She mentioned that open-ended questions would bring about
in-depth discussion, and she advised the public that they could submit their comments or
concerns to servicecouncils@metro.net and that she would forward them to the appropriate
Metro staff member to have them addressed.

4. PUBLIC Comment for items not on the agenda

5. CHAIR and Council Member Comments

ADJOURNED at 6:34 PM

An online public comment was received from Jose Lechuga after the meeting adjourned. Mr.
Lechuga expressed a desire for better bus service, and added that the public wants Metro to take
better care of its bus operators. He doesn’t feel that Metro values its bus operators and instead,
overworks them, and stated that this was reported by news media outlets. Mr. Lechuga doesn’t
feel Metro is protecting its bus drivers and feels that the agency should create a better workplace
for them. He pointed out that their work environment is dangerous and he thinks that Metro will
make it worse with the proposed service changes. He asked Metro to define its employee
turnover rate.

mailto:servicecouncils@metro.net

