
Minutes – Virtual Meeting
San Fernando Valley Service Council - Regular Meeting

Wednesday, July 1, 2020
6:30 PM

Meeting video archived at metro.net/about/board/board-directors-meetings-audio-archive/

Called to Order at 6:30 PM
Council Members:
David Perry, Chair
Carla Canales Cortez, Vice Chair
Leslie Aguirre
Perri Sloane Goodman
Yvette Lopez-Ledesma
Jess Talamantes
Dennis Washburn

Officers:
Dolores Ramos, Chief Administrative Analyst
Joe Forgiarini, Senior Director, Service Performance &
Analysis
Israel Marin, Principal Transportation Planner
Tito Corona, Community Relations Manager
Albert Kuan, Transportation Associate

For Metro information in English, please call the following phone number: 213-922-1282.

Para más información de Metro en español, por favor llame al número que aparece a continuación: 213-922-
1282

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք զանգահարել այս 

հեռախոսահամարով՝ 323-466-3876

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному ниже 
телефонному номеру: 323-466-3876

需要Metro中文信息, 請撥打電話號碼: 323-466-3876

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876

สําหรับข้อมลูเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัท์ด้านลา่ง: 323-466-3876

េដ�ម�ីន�ិ យ� មួយអ�កបកែ�ប Metro ��ក់ សូមទូរសព័�� ម

េលខ 323.466.3876។

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876
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1. ROLL Called

2. APPROVED June 3, 2020 Minutes, Councilmembers

3. RECEIVED Los Angeles Homeless Services Authority (LAHSA) SAFE Parking Program
Overview, Anika Akhter, MPH, Project Manager, Quality Standards and Special Projects

The Safe Parking Program provides a safe and stable parking environment and supportive
services for people for people who are experiencing homelessness and living in their vehicles
for overnight stays to facilitate their exit to permanent housing. The provider provides clean and
safe facilities for users, including security, bathrooms and sanitation, as well as supportive
services. Los Angeles Homeless Services Authority (LAHSA) has been administering the
program since June 2017, and Volunteers of America will be launching the program at Metro’s
Sepulveda G Line (Orange) Station Parking Facility this month. There will be 40 parking spaces
made available to users at the site, and Volunteers of America will have lot monitors on site to
enforce the available hours of operation.

A public comment was submitted online by Lorenzo Mutia. Mr. Mutia supports Metro offering
its station parking sites for LAHSA’s Safe Parking Program. He suggests that it may also be
worthwhile exploring having the parking sites open to housing homeless people all day. He
noted that this is outside the scope of the program, but he believes safety shouldn’t only exist
overnight. He also feels the program is a way to increase ridership indirectly.

Chair Perry asked if the Sepulveda G Line (Orange) Station Parking Facility was the only
location Metro offered for the Safe Parking Program. Ms. Akhter replied that she believes there
are a total of four Metro stations have been identified for use in the program, but only two of
those station will be moving forward at this time. The other site is the Atlantic L Line (Gold)
Station Parking Facility in East Los Angeles.

Councilmember Perry asked whether there are opportunities for expanding the Safe Parking
Program in the San Fernando Valley service region. Ms. Akhter advised that LAHSA would like
to continue the partnership, including future Request for Proposal (RFP) opportunities, as long
as Metro is interested.

Councilmember Perry confirmed that LAHSA is coordinating with local elected officials and
asked if LAHSA performs the same level of outreach with local councils and neighborhoods.
Ms. Akhter confirmed they have the same level of outreach; they have been actively working
with City of Los Angeles Council District 6 and County of Los Angeles Supervisorial District 3 on
community engagement. They have also presented to the Van Nuys Neighborhood Council and
the Human Services Committee. She pointed out that they recently presented to Victory Park
Homeowners Association, and she feels there will be more conversations with communities in
the San Fernando Valley service region to provide updates.

Councilmember Talamantes asked if LAHSA is interested in presenting to San Fernando Valley
Council of Governments (COG). Ms. Akhter confirmed that LAHSA has not presented to the
San Fernando Valley COG. Councilmember Talamantes strongly recommended that LAHSA
should present to the COG because they are composed of seven different City of Los Angeles
council districts, two County of Los Angeles supervisorial districts, as well as multiple



San Fernando Valley Service Council Meeting July 1, 2020 Minutes 3

municipalities, including Burbank, Glendale, San Fernando and Santa Clarita. He pointed out
that Nury Martinez is the president for Council District 6, and that Sheila Kuehl and Kathryn
Barger are supervisors for Los Angeles County supervisorial districts. Ms. Akhter took note of
Councilmember Talamantes’ recommendation and said she would follow up.

Councilmember Talamantes noted that the presentation referenced four Safe Parking Programs
identified for the San Fernando Valley service region and asked if the four locations have been
designated or identified for the program. Ms. Akhter confirmed that LAHSA has Safe Parking
Programs currently operating in Reseda operated by Safe Parking L.A., as well as another
program in North Hills operated by North Valley Caring Services.

Councilmember Talamantes asked if the safe parking locations are “programs.” Ms.
Talamantes confirmed they are Safe Parking Programs.

4. RECEIVED Comprehensive Pricing Study Overview, doreen Morrissey, Principal Transportation
Planner, Internal Fellow, Raymond Kan, Senior Manager

Metro’s Vision 2028 Strategic Plan seeks to transform mobility in Los Angeles County by
putting the customer at the heart of how it plans and operates transportation. The Study will be
driven by 5 goals: revenue, equity, security, ridership and user experience goals. Metro’s Office
of Extraordinary Innovation (OEI) seeks to identify a pricing concept that will be a good fit for
the region and is reviewing current pricing for service and understanding financial and non-
financial elements of collecting and enforcing fares. They are also coordinating with other
projects and teams to ensure the agency is in alignment with its Vision 2028 goals.

The goal of the Study is to bring staff policy recommendations to the Metro Board of Directors
by Spring 2021, in addition to bringing updates to the Board at key project milestones. OEI has
already completed activities defining the project, determining a value and direction for its
pricing policy. They are now reviewing current pricing practices and meeting with stakeholders,
and they will also identify and evaluate potential pricing policies. The Study will be an evidence-
based process, and it will be consensus-driven, traceable, transparent and inclusive of other
municipal transit agencies.

A public comment was submitted online by Lorenzo Mutia. Mr. Mutia hopes Metro moves
forward with fare-capping so that fares are equitably priced. He mentions that he has had to
think about the price of a one-way fare before riding because he doesn’t ride Metro often
enough to make buying a one-day pass or 30-day pass cost-effective. He pointed out that he has
had to think of different work-arounds when riding on a one-way fare and has had to transfer
between different bus lines to reach his destination to meet the restrictions of the fare product.
Furthermore, the trips only worked out for him if the schedules for the different buses lined up.
He feels transit should be a free service provided for Los Angeles County, as most riders are
low-income, however, he also feels that Metro should be increasing the number of locations for
buying fare media if it wants to make the fare changes tolerable for riders.

A public comment was submitted online by Robert Rieth. Mr. Rieth asked if Metro planners
would be examining the potential impact of overlapping fee structures on multimodal, long-
distance trips.
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Chair Perry expressed his appreciation to OEI staff for presenting the study. He feels Metro has
one of the most complicated fare schedules and fare collection systems in the nation, and that
the pricing for different services and fare products doesn’t make sense. He believes the
Comprehensive Pricing Study is a great project and has a great framework.

Councilmember Talamantes asked if there has been a study done on transit fare policies and if
Metro’s CEO, Phil Washington, has looked at those employed by other transit agencies. He
suggested that Metro find the best fare collection practices implemented by other transit
agencies, and then determine which of them would be best for use in Los Angeles County. He
feels that if a study has already been done, Metro only needs to survey other transit agencies to
see what longtime practices could possibly work for the region. Councilmember Talamantes
pointed out that if something has worked well for another transit agency, Metro should at least
do a trial run of it. Mr. Kan advised that a review of best practices implemented by other transit
agencies would take place in the summer. He added that OEI has been monitoring other fare
policy review initiatives in other jurisdictions, such as Metropolitan Transportation Commission
in the San Francisco Bay Area, TransLink in Vancouver, Canada, and case studies from Europe.
OEI staff will review those fare practices and see if they are applicable to the region.

Councilmember Lopez-Ledesma thanked Ms. Morrissey and Mr. Kan for their presentation and
expressed interest in hearing the findings. She expressed concern with the timing of the study
and pointed out the high unemployment rate, reduced service and lower ridership now
prevalent in the region. However, she agrees with the sentiments of Mr. Mutia, and would like
to see fare capping be adopted. Councilmember Lopez-Ledesma also expressed concern about
the equity of the study. She pointed out the scarcity of affordable housing in the region; people
have limited options for reaching jobs because they may need to travel far. She, therefore, feels
it is important the view the study from the equity standpoint.

Chair Perry advised Councilmember Lopez-Ledesma that her audio stopped working while she
was making her comment and advised her that she could finish her comments later during the
meeting once the issue with her audio is resolved.

5. RECEIVED Q4 Station Evaluation Program Update, Jorge Martinez, Transportation Planner,
Blanca Buenrostro, Facilities Maintenance Supervisor

Metro’s Facilities Maintenance team (FM) is continuing to keep Metro stations clean, cleaning
stations at least twice daily; and they are targeting high-frequency touch points such as elevator
buttons, and escalator handrails. 52 stations were inspected and evaluated by the Station
Evaluation Program (SEP) using 32 measure of performance in Quarter 4 of Fiscal Year 2020.
The measure of performance include inspecting signage, map cases, graffiti, and seating. All 52
of the inspected stations were rated “Good to Very Good,” although some stations had minor
score decreases due to issues such as dirty floors, etching and pigeon presence. The SEP
continues to closely monitor, track and enforce trouble tickets by being in communication with
FM, and is collaborating with outside cities and agencies that maintain property where Metro
provides transit service. The SEP will continue to inspect 52 stations (10-11 stations per service
region) each quarter.

Mr. Martinez introduced Blanca Buenrostro, new lead for the SEP. Ms. Buenrostro has worked
at Metro for more than 20 years and holds a degree in Business Administration. She recently



San Fernando Valley Service Council Meeting July 1, 2020 Minutes 5

transferred from the Building Services department where she oversaw construction
management for Metro’s Headquarters building, One Gateway Plaza.

A public comment was submitted online by Robert Rieth. Mr. Rieth feels Metro should consider
the ridership at each station when doing station evaluations. He asked if Metro can consider
both the station condition and patronage when deciding on doing station evaluations. He
pointed out that a station scored below-average with large ridership would be more of a
concern than a station scored below-average with low ridership.

Councilmember Washburn expressed shock in hearing that tile in stations are being damaged.
He pointed out that it is difficult to damage tile and that there is video surveillance in the
stations. He asked if any perpetrators have been caught using the video surveillance. Mr.
Martinez mentioned that Metro has close communication with the video surveillance team. He
explained that because the video surveillance only provides 72 hours of recorded footage per
cycle, the recorded footage may not be there when it needs to be reviewed. Nevertheless, Metro
has been able to identify vandalism activities during the day or night through the video
surveillance. Ms. Ramos confirmed that Metro staff monitors the video surveillance, however,
because the video surveillance cameras can only pan the station, they may not always catch a
perpetrator in the act. She provided an example saying that an innocent rider may be
accidentally identified as a perpetrator from the camera’s footage just from a simple act, such
as dropping an item on the platform. Ms. Ramos pointed out that Metro selects materials for
its stations that can endure the wear-and-tear of the heavy use. While the staff that views the
surveillance footage may call law enforcement when they view incidents of vandalism, the
perpetrator may have already left by the time the responder arrives.

Stephen Tu, Metro’s Director of Service Planning added that Metro encourages riders to report
illegal or suspicious activity through its ongoing “See Something, Say Something” campaign.
He explained that riders should report illegal or suspicious activity, including acts of vandalism
on Metro property. Riders are able to make reports through station intercoms or by using
Metro’s Transit Watch smartphone application. The reports received from riders are helpful in
responding to illegal or suspicious activity.

Mr. Martinez added in response to Mr. Reith’s comment that the SEP team takes ridership
stations and evaluation scores into consideration when choosing stations to evaluate, focusing
on high ridership and low-scoring stations. The SEP team is open to hearing input from the
Council and members of the public when choosing stations to evaluate.

6. RECEIVED Next Gen Revised Proposals, Joe Forgiarini, Senior Director, Service Performance &
Analysis, Israel Marin, Principal Transportation Planner

The NextGen Bus Plan aims to bring fast, frequent and reliable bus service to current and
future riders across Los Angeles County. The Metro Board of Directors approved NextGen’s
Transit First plan in January 2020, and outreach efforts in the community and online
immediately followed. 15 public workshops presenting the proposed service changes were
held for the Bus Plan, and more than more than 1,500 comments were received both
virtually and in-person. Transit First will increase the number of people with access to
frequent transit service upon fruition. Specifically, 83% of Metro’s bus riders would have all-
day access to frequent service, compared with only 48% today.
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Some bus stops will be consolidated as part of the NextGen, creating a hybrid bus service
between Local and Rapid service to improve the quality and reliability of bus service, and
provides shorter walks, shorter waits, and faster travel. Metro will also introduce its
MicroTransit service, providing on-demand service to areas affected by discontinued fixed route
segments and areas not served by fixed routes dues to inaccessible conditions. Metro is also
making capital investments and partnering with municipalities to deliver bus speed
improvements, working on projects relating to bus signal priority and improving road
infrastructure.

The public can view specific details for each bus service online using interactive maps and
detailed line-by-line descriptions. The final proposals for the Bus Plan will also be presented to
the public for feedback at virtual Public Hearings next month. The Regional Service Councils
will receive recommendations on the proposals and vote on them in September 2020. Approved
proposals will be submitted to the Board for approval in October 2020. The implementation of
the NextGen service changes will then take place in phases across 2021.

A public comment was submitted online by Juan Munoz. Mr. Munoz feels ending Line 96
service at Lincoln/Cypress L Line (Gold) Station is not a good idea. He pointed out that riders
like him in the Gateway Cities service region currently have to take a municipal operator service
to connect to Line 96 in Downtown Los Angeles. With the NextGen bus improvements, he and
his family would need to make two trips instead of one to connect to Line 96, as they will also
be needing to take Line 94 as well. Mr. Munoz has more comments to make on the other
NextGen bus service improvements, but he will save them for next month’s public hearing
meeting, as Line 96 concerns him the most.

A public comment was submitted online by Lorenzo Mutia. Mr. Mutia expressed his support of
the NextGen Bus Plan improvements to headways on Woodman Avenue. He also expressed
concern about the cancellation of Line 788, and hopes Metro can adjust the newly-developed
Line 761 so that it could at least run on Interstate 405, instead of Sepulveda Boulevard, between
the start of AM peak and the end of PM peak service hours. He doesn’t feel the Skirball Cultural
Center and Getty Center, which will be served by Line 761 on Sepulveda Boulevard, require
headways as frequent as every 15 minutes. Mr. Mutia also expressed understanding of service
planners terminating Line 169 service at Saticoy Street/Lankershim Boulevard, but he wishes
service planners could have explored a layover at Sun Valley Park instead, to allow for direct
service to that area.

Councilmember Sloane-Goodman thanked Metro staff for their presentation and noted the
difficulty of following the presentation without being able to access the presentation; she asked
when the presentation slides would be made available to the public online. Ms. Ramos
explained that Metro’s Service Planning team was working on presentation until just before the
meeting and there wasn’t sufficient time to have them uploaded to Metro’s website. She added
that the request to post the presentation has been submitted and it would be available by
tomorrow morning. Once the NextGen revised proposals are all reviewed, Metro will update the
NextGen website with updated bus service cut sheets.

Councilmember Washburn mentioned that he was only able to comprehend at least a quarter of
the presentation, as the bus service cut sheets alternate between east-west and north-south
orientation. He finds it hard to difficult to read the street names and understand the route
changes with the orientation alterations. He feels maps should be orientated consistently so as
not to confuse the public. He added that while the presentation was well executed, he felt it was
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too long. He feels the material is complicated for members of the public to understand and pay
attention to. He is not sure what would be a better way to do this, but he suggests not putting
to many items on the meeting agenda. He feels it would be considerate to break the
presentation into different sections of the San Fernando Valley service region, such as North
Valley and South Valley, in order to not overwhelm council members and the public.

Vice Chair Canales expressed her satisfaction in seeing how public input was taken into
consideration to revise bus service proposals. She acknowledges the fact that some services
have to be reduced or cut for the greater good, but she is also glad to see that some services
are rescued. She is aware that Metro intends to move forward with the NextGen Bus Plan with
its current budget, but she wonders whether municipal operators, with their own budget, would
be able to supplement the Metro services that will be lost as a result of the service changes. Mr.
Forgiarini assured Vice Chair Canales that Metro checks in with each municipal operator
regularly to ensure they are committed to running their services in relation to the NextGen
service changes. He provided an example saying that Burbank Bus has made changes to
increase their presence on Olive Avenue, and that LADOT has added DASH service between
Sylmar Metrolink Station and Los Angeles Mission College. He acknowledges, however, that it
may take municipal operators longer than originally planned to adjust services, as a result of
the COVID-19 pandemic.

Councilmember Aguirre thanked Metro staff for their presentation and asked if promotional
materials, specifically graphics promoting the Public Hearings, would be distributed soon. She
would like to share the information with people who would be interested in providing input on
the service changes. Mr. Forgiarini advised that different promotional materials would be
released, including a PDF booklet of the line service cut sheets. The PDF booklet is almost
complete and will be uploaded on the NextGen website. Informational pamphlets will also be
circulated to the public. Mr. Forgiarini also advised that he is able to provide Councilmember
Aguirre with promotional material to help promote the public hearings.

Ms. Ramos added that the informational pamphlets are now being printed and will be
distributed to bus and rail division offices for placement in buses and rail cars. They will also be
made available online, and because public meeting information has to be published 30 days in
advance, Metro staff is working on getting public notices published in major, local and foreign
language newspapers, including Los Angeles Times and La Opinión. Ms. Ramos is aware that
the public may be less likely to pick up a hard-copy pamphlet due to concerns about COVID-19
transmission, but she advised Councilmember Aguirre that she can mail the brochures to her
to help her promote the public hearings.

Councilmember Aguirre thanked Ms. Ramos for her offer of assistance and asked if Metro is
using social media to promote the public hearings. Mr. Forgiarini confirmed that Metro has an
active marketing team that supports those efforts. He added that the NextGen team has
acquired a list of contacts because of the efforts made since the project began two years ago.
They will be able to reach out to their mailing list to promote the public hearings as well.

Chair Perry is aware that councilmembers may have networks of community stakeholders, and
suggested that Metro staff provide materials and links to promote the public hearings. He also
suggested that Metro’s Community Relations team provide them any pertinent information or
media package so they can help communicate it electronically, and through social media. Mr.
Forgiarini thanked Chair Perry for his offer to support the promotional efforts and added that
Robert Calix, the project’s Senior Community Relations Manager, is tasked with distributing the
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pertinent information to stakeholders. Ms. Ramos confirmed that an email with public hearing
details would be sent out to anyone who provided their contact information at a NextGen
meeting or workshop. Metro is seeking ways to reach out to more people, such as contacting
riders who have registered TAP Cards, and promoting through events on Facebook. She advised
that the email blasts would provide links to all of the pertinent materials.

7. RECEIVED Regional Updates, Joe Forgiarini, Senior Director, Service Performance & Analysis,
Tito Corona, Community Relations Manager

Vice Chair Canales encouraged the public to watch the Council meetings for fun as she feels
they are informative.

Councilmember Talamantes thanked Metro staff for their presentation. He thought the report
was excellent and provide a lot of information. He noted that he had some questions but that
he would send those questions to Metro staff in the following days. He looks forward to a
successful month ahead.

8. PUBLIC Comment for items not on the agenda

A public comment was submitted via e-mail and online by Gregory Wright. Mr. Wright
introduced himself as a member of Sherman Oaks Neighborhood Council’s Transportation and
Green Communities. He expressed his appreciation to Metro and LADOT for them continuing
to run their services during the COVID-19 pandemic. He is using Metro’s bus services and
LADOT’s DASH services for essential travel during the COVID-19 pandemic. He has seen that
the operable upper windows of Metro’s buses and LADOT’s DASH buses are not consistently
open. He pointed out that opening them would create maximum air movement and ventilation
inside the bus, providing a greater level of protection from the virus. He suggests that Metro
and LADOT make it required for all bus operators to open the upper widows of their bus before
the start of their trips. Mr. Wright also feels that Metro buses should be used to disseminate
public information to its riders, such as providing information about local resources and
opportunities related to COVID-19 and homeless services. He noted that Los Angeles City
District 2 Councilmember and Metro Board member Paul Krekorian declared his support for
that idea in January 2020 at a forum at Los Angeles Valley College, but it never materialized. Mr.
Wright feels that buses and operators could be used as a resource for delivering packaged food
to pre-registered families at their homes, following the fixed service routes that reach them and
that this would help eliminate carbon pollution from cars waiting in line. He noted that in some
cities, cars wait up to 13 hours in their car during hot weather, contributing to pollution. He
further pointed out that the practice is harmful to food distribution workers, and that some
families aren’t able to reach a food distribution site because they don’t have access to a car. Mr.
Wright feels not using public transportation assets is a wasted opportunity. He added that
COVID-19 testing can also be done in a similar manner. He explained that families in a
neighborhood block can be tested by meeting at a pre-arranged address in their neighborhood
block, or an alternating block. He lastly pointed out that Arthur Guzzetti, Vice President for
Mobility and Policy at American Public Transportation Association (APTA), had written that
there is some activity on Metro’s services during the COVID-19 pandemic, but that it is limited,
and that Metro has not provided any pandemic-related services, besides public transportation.
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A public comment was submitted online by Lorenzo Mutia. Mr. Mutia expressed appreciation
to service planners for them increasing services with the June 21 service change. However, he
wishes the service changes were announced more in advance, by at least two weeks. He pointed
out that cancelling Line 788 with less than a week’s notice affected some riders adversely. Mr.
Mutia, who frequently rides Line 152, feels that the new 20-minute headways during the day for
that line have made getting around much easier. He mentioned that he used to be reluctant to
run errands during the mid-day service hours due to the long headways which were close to 30
minutes. He hopes that the NextGen Bus Plan will bring more frequencies and consistency to
bus service.

9. CHAIR and Council Member Comments

Councilmember Talamantes thanked Chair Perry and complimented him on running the
meeting well. He wished Councilmembers a happy Independence Day holiday and hoped they
stay safe.

Councilmember Aguirre thanked Chair Perry for running the Council meeting and expressed
gratitude for being able to serve on the Council. She wished councilmembers a happy
Independence Day holiday and asked them to be safe.

Councilmember Sloane-Goodman thanked Metro staff for their work. She feels the Council
meeting was very lively and informative. She also commended Chair Perry for running the
meeting.

Councilmember Washburn advised Councilmembers to be thankful for their health, and asked
them to contribute to bettering society.

Councilmember Lopez-Ledesma thanked Councilmembers and Metro staff for their work and
perseverance through the long meeting. She noted that she had not been able to comment on a
few items due to technical difficulties, but she thanked Metro staff for their presentation on
NextGen revised service proposals and addressing the service frequency, issues and public
comments on Lines 96, 152, 233, 501 and 761. She also thanked Metro staff for addressing the
issues she raised during the June 2020 Council meeting.

Chair Perry brought up the technical difficulties Councilmember Lopez-Ledesma was
experiencing during the Council meeting when she tried to make her comment. He asked
Councilmember Lopez-Ledesma if she can recall what she intended to say, and if she would be
interested in commenting now.

Councilmember Lopez-Ledesma continued her comment from Item 4. Councilmember Lopez-
Ledesma pointed out that many people are unable to live close to work in Los Angeles County,
thus she is concerned about implementing congestion pricing. She is not opposed to it, but
would like Metro to do its due diligence studying congestion pricing, particularly the equity
factor.

Chair Perry thanked Councilmembers and Metro staff. He pointed out that this was his first
time running the Council meeting, and that despite the extended time of the meeting, there was
important information provided. He thanked everyone for their patience. Chair Perry expressed
delight knowing that everyone who attended the meeting had the opportunity to hear the
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information. He feels this is a transformative time for Metro, and that the Council has an
important role to play advocating for the San Fernando Valley service region. He asked
Councilmembers to keep in touch with community stakeholders and provide them with
resources they need to advise Councilmembers in their decision-making. He wished
Councilmembers a happy Independence Day Holiday, and noted that it would be a more
reserved occasion than normal. He asked councilmembers to stay safe.

ADJOURNED at 9:21 PM


