
Minutes
South Bay Cities Service Council
Regular Meeting

Tuesday, February 4, 2020
7:00 PM

Grand Annex
434 W 6th St
San Pedro, CA 90731

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Lines
205, 246, 950, Commuter Express 142, San Pedro DASH, and Palos Verdes 225.

Called to Order at 7:03 p.m.
Council Members:
Ralph Franklin, Chair
Don Szerlip, Vice Chair
Ernie Crespo
Charles M. Deemer
Luis Duran
Elaine Jeng
Meighan Langlois
Roye Love
Dan Medina

Officers:
Dolores Ramos, Chief Administrative Analyst
Scott Greene, Transportation Planning Manager
Mark Dierking, Community Relations Manager
Joe Forgiarini, Senior Director

For Metro information in English, please call the following phone number: 213-922-1282.

Para más información de Metro en español, por favor llame al número que aparece a continuación:
213-922-1282

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 

զանգահարել այս հեռախոսահամարով՝ 323-466-3876

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному
ниже телефонному номеру: 323-466-3876

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876

สําหรับข้อมลูเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัท์ด้านล่าง: 323-

466-3876

េដ�ម�ីនិ� យ�មួយអ�កបកែ�ប Metro ��ក់ សូមទូរស័ព��មេលខ 323.466.3876។

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876
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1. PLEDGE of Allegiance

2. ROLL Called and Introductions Made

3. SAFETY Tip, Scott Greene, Transportation Planning Manager

When storing your bike in the bus bike rack, inform the operator that you’re going to get your
bike off the rack before you exit the bus, so that they wait for you to get your bike from the rack
and don’t drive away with it.

4. APPROVED Minutes from January 10, 2020 Meeting,

5. DISCUSSED NextGen Workshop and Next Steps, Councilmembers

Vice Chair Szerlip commented that he was encouraged by how many members of the public
were at the event and engaged in the materials, something that’s not easy to do at 5 p.m. on a
weekday. He feels staff has done a lot to make the proposed changes understandable to the
public.

Councilmember Love commented that knowing it is a big project, he thought the presentation
was good. He was impressed by the organization of the event and the consistent messaging.

Ms. Ramos asked the Council for input on where they would like the two South Bay public
hearings to be held in June.

Vice Chair Szerlip requested that when the potential locations are presented for the Council’s
approval that the transit connections to the locations be included.

APPROVED Motion to hold two hearings in the South Bay Cities Region in June 2020,
Councilmembers.

Councilmember Crespo asked where the greatest impact of the proposed service changes is in
the South Bay. Mr. Greene replied that the changes tend to be on the periphery of the service
area in San Pedro, in the LAX area, and Manhattan Beach. Councilmember Crespo suggested
hosting one hearing in San Pedro, and another further west near the LAX.

Mr. Forgiarini added that in terms of the distribution of the changes, while the San Pedro area
changes may have some negative aspects, there are also some core improvements to the
service area. Mr. Dierking added that Metro has hosted successful events at the Proud Bird.

Bill Meyers commented that the proposed change to Lines 211/215 would turn those lines into
shuttle lines. He has wanted to see that happen for a long time. There are people in
Hawthorne working to pursue those items. If Metro adopts those changes, it would be one of
the best things possible to do. Also, those lines circulate around Hawthorne Memorial Center,
which may be a good venue for a hearing.
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6. RECEIVE Regional Updates, Scott Greene, Transportation Planning Manager, Mark Dierking,
Community Relations Manager

Councilmember Deemer asked how long the Green Line Extension technical work is expected
to take. Mr. Dierking replied that the course of study is expected to take approximately two
years. Councilmember Duran asked if the technical team is for the EIR process. Mr. Dierking
replied that it is.

7. Council Member Comments and Line Rides

Councilmember Duran works in the Civic Center, at the Hall of Records. He wanted to take the
Silver Line today which stops in front of City Hall but the stop was closed because of movie
filming. The only notification of the stop closure was one sign written with a sharpie and zip
tied that said “Spring & Temple” but provided no directions. He knows the bus goes to 1st

St/Hill so he got on, then realized that Line 910 doesn’t go past Harbor Gateway to San Pedro.
He got off the bus and ran to terminal 10, then went to use the restroom. There were three
people in the restroom with bags. He was in there less than a minute, and missed Line 950.
He asked the operator of Line 246 if the bus went to Pacific/7th.Tho operator confirmed, so he
got on; it takes longer using surface streets. He alighted at Avalon/Del Amo and grabbed a
Lyft. He left work at 5:15 p.m. and arrived at the meeting at 7:15 p.m. due to all of the mishaps.
Metro needs to take the customer into consideration when there are detours such as these. At
the Harbor Gateway Transit Center, there was a digital sign with real time arrivals showing
information for every line but Line 950, which would be the most common one.

Councilmember Deemer rode Line 344, Bus 6668 with Operator 93031 on January 24. He
boarded at the Harbor Freeway at 3:48 p.m. The bus was on time. There were no brochures or
trash bags. The bus was not crowded, it was clean, the air conditioning was running. There
were no passups, and only five people paid with TAP, no one paid with cash. The auto
annunciator was on but seemed excessively loud.

He added that one of his ways to access the Silver Line downtown is to take Red Line from
Union Station to 7th Street, then go up to street level to catch the Silver Line. Councilmember
Duran replied that he thought about it, but thought the bus would be too packed at that time
of day at that stop.

Councilmember Langlois took the C (Green) Line to Silver Line last week to go to the Kobe
Bryant tribute at LA Live. She boarded at El Segundo Station and saw a prominent sign on
“Meet the Line Letters.” The station was very clean. There were no automated announcements
on the train, so patrons had to look for the digital signs. She has noticed that all of the Metro
buses have “RIP Kobe” on the head sign. The connection was uneventful, operator gave info,
connection info, and the air conditioning was working. The Harbor Freeway Station still suffers
from bird droppings on the upper platform in both directions. Once she boarded, it was a very
smooth, fast ride. On her return trip, the elevator from the Silver Line to the Green Line
platform had liquid all over the floor.

Councilmember Love rode the A Line from Del Amo Station on 1/14/2020. The train left at
8:22 a.m. While waiting to board, he noticed someone reach over the gate and open it to
access the platform without paying. There was a homeless rider sleeping on two seats with his
backside exposed. He transferred to the Red Line Car 160b to Union Station at 12:23 p.m.
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While waiting for the train to depart, a man being chasing by another man dashed in.
Meanwhile, the other guy came in looking for him and found him. The guy jumped up and ran
out again.

Vice Chair Szerlip boarded the C (Green) Line at Redondo Beach Station on January 22 at 7:27
a.m. Between the two cars, there were at least eight sleepers with blankets and their
belongings taking multiple seats. A security guard boarded and he asked her if she was going
to do anything about them. She hit her keys on the metal post to wake them; half of them
responded, the other half didn’t. He alighted at Harbor Freeway to board the Silver Line. The
electronic sign said Line 910 was coming so he waited, The first bus to arrive was packed, so
he waited and the two buses that arrived within a few minutes were empty. On the way back,
He alighted at 12:09 p.m. at Harbor Freeway Station, and waited until 12:23 p.m. to board the
C (Green) Line. On the upper platform, there were two LAPD officers who stood in the same
place for 13 minutes chatting and on their phones. They never walked or patrolled the platform
or station, or acknowledged anyone.

Chair Franklin rode Line 710, Bus 1629 with Operator 25358 on January 28. He boarded at
Imperial Hwy/Crenshaw Bl at 10:11 a.m. There were no bus schedules. Bus remained ¾ full,
the air conditioning was on, the monitor was not. There was a rider having a loud cell phone
conversation the whole time. For his return trip, he took Line 210 with Operator 28364. There
were no brochures or bags, operator responded to his greeting. The bus was half full and he
witnessed five fare evasions. A person stood next to the fare box talking to the operator. As the
bus took off to the next stop, a rider yelled “I pressed stop;” the person standing in front was
distracting the driver. The operator did stop a few feet away and allowed the rider to exit
through the rear door.

8. PUBLIC Comments for Items not on the Agenda

J.K. Drummond welcomed everyone to San Pedro. He told Councilmember Duran that most
first rides are not very good and that he should have taken Line 550. He should talk to other
passengers to find out the tricks. He said that Metro wants to kill Lines 550 and 950 and force
patrons to change buses not at the surface street level, but below grade where there is air and
noise pollution, no guard, no restroom, and only one bus to connect to. The changes are being
proposed in preparation for new electric buses to be used on the Silver Line. He doesn’t think
electric buses belong on a long route like the Silver Line. There has been transportation
between San Pedro and downtown Los Angeles for over 100 years. If there is going to be a
forced transfer, it should be at Harbor Gateway Transit Center, where the Service Council
fought to get restrooms installed. The location also has connecting services and a security
guard on site during the day.

ADJOURNED at 7:46 p.m. in honor of Kobe Bryant and the eight people who passed away in
the helicopter accident with him.


