
Minutes
San Gabriel Valley Service Council
Regular Meeting

Monday, February 10, 2020
7:00 PM

Metro El Monte Station
Next to Bike Hub
3449 Santa Anita Ave. (Santa Anita Ave. & Ramona Blvd.
El Monte, CA 91731

All Metro meetings are held in ADA accessible facilities. Meeting location served by all Metro,
Foothill Transit and El Monte Shuttle lines serving the El Monte Station.

Called to Order at
Council Members:
David Diaz, Chair
Diane Velez, Vice Chair
Peter Chan
John Harrington
Leonard Pieroni
Ben Wong

Officers:
Dolores Ramos, Chief Administrative Analyst
Wayne Wassell, Transportation Planning Manager
Lilian De Loza Gutierrez, Community Relations
Manager
Joe Forgiarini, Senior Director
Athena Thai, Senior Transportation Planner
Matt Garron, Schedule Maker

For Metro information in English, please call the following phone number: 213-922-1282.

Para más información de Metro en español, por favor llame al número que aparece a
continuación: 213-922-1282

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 

զանգահարել այս հեռախոսահամարով՝ 323-466-3876

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876

สําหรับข้อมลูเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัท์ด้านล่าง:

323-466-3876

េដ�ម�ីនិ� យ�មួយអ�កបកែ�ប Metro ��ក់ សូមទូរស័ព��មេលខ 323.466.3876។

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876
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1. PLEDGE of Allegiance

2. SWORE In Leonard Pieroni and Ben Wong as San Gabriel Valley Service Council Members

Councilmember Wong shared that he previously served on the Service Council for
seven to eight months. He thanked Ms. De Loza-Gutierrez for making him aware of the
vacancy.

Councilmember Pieroni shared that he was impressed by the workshop, he spent about
an hour reviewing the materials.

Chair Diaz thanked staff and members of the public for participating in the workshop
and attending the Service Council meeting.

3. APPROVED Minutes of January 13, 2020 Meeting, Councilmembers

4. DISCUSSED NextGen Workshop and Next Steps, Councilmembers

Vice Chair Velez commented that it seems that the event had good outreach as it was well
attended. She saw a lot of different languages reflected on the comment cards, which she
appreciates.

Councilmember Pieroni found the workshop materials and discussions to be very good.

Councilmember Wong commented that as a new Councilmember, it was a great
opportunity to be introduced to the project. He found the introductory videos to be
informative and he looks forward to studying the materials further. He thinks the format of
the workshop worked well.

Councilmember Chan asked how the comments received will be processed and questions
answered. Ms. Ramos explained that all the comments will be compiled, sorted, and
reviewed by Service Planning, who will then take the comments to further refine the
proposals. Refined proposals will be brought to the Councils in May for review prior to the
June public hearings. The Service Councils will then convene public hearings in June. The
comments received in the public hearings will be analyzed in July, and the final proposals
brought to the Service Councils in August. Potential public hearing dates and locations
will be brought to the Service Council for approval in March. Ms. Ramos then asked for
the Council to suggest locations where the June public hearings might be held.

Vice Chair Velez asked how people would be informed of next steps other than online. Ms.
Ramos replied that participant email addresses are being collected at each workshop.
Attendees will be emailed information about the next steps, and the hearings will also be
advertised via Facebook and Nextdoor events as the workshops were.

Councilmember Wong commented that he likes the location where the workshop was held
and asked if the space is not available, if the regular meeting location in the Division 9
building would have sufficient capacity. Ms. Ramos responded that the last hearing held in
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that location had just over 100 attendees and it was somewhat crowded. Ms. Ramos and
Ms. De Loza-Gutierrez concurred that the room could likely be reconfigured to fit more
people more comfortably.

Chair Diaz noted that events at the Pasadena Senior Center have been well-attended, and
suggested the Grace T. Black Auditorium and El Monte High School as potential
locations.

5. RECEIVED Eastside Transit Corridor Phase 2 Project Update, Jenny Cristales, Senior
Transportation Planning Manager

Chair Diaz noted that there had been many conversations about displacement around
the Washington alternative. He asked Ms. Cristales how displacement conversations
had gone at community meetings she had hosted. Ms. Cristales replied that there are
Metro policies in place to help alleviate displacement. Metro is collaborating with city
partners to minimize impacts, though Metro doesn’t have jurisdiction over land-uses
surrounding stations. Metro is attempting to work with cities to ensure there is a
balanced approach with equitable development or displacement policies in place to
alleviate displacement impacts.

Chair Diaz asked how many homes or businesses will be displaced with the
Washington alternative. Ms. Cristales replied that Metro is trying to find the best
possible way to lessen impacts. The project is currently in early stages and is at the 15%
design stage. As impacts are identified with the draft environmental document, Metro
will reach out to the community for public review.

Chair Diaz asked about concerns over environmental justice and undergrounding. Ms.
Cristales replied that Metro applies its grade crossing policy to all projects equally.
Undergrounding is something that Metro looks at according to established standards.
The policy applies on projects across the County equally. The outcomes of the policy
will be communicated with the community regarding alignment decisions.

Vice Chair Velez asked whether the Atlantic Station would have to be underground. Ms.
Cristales replied that to get the alignment underground and make the turn, the station
would have go further south. Undergrounding would occur closer to where the Civic
Center Station is, then be fully underground to get past the major intersection.

Vice Chair Velez asked when the feasibility study around SR-60 would be completed.
Ms. Cristales replied that as soon as the Metro Board approves staff recommendations,
staff will immediately begin work on the scope of work in coordination with
stakeholders and the affected communities.

Councilmember Chan from Monterey Park stressed the importance of the SR 60
alignment to the southeast San Gabriel Valley (SGV). The SGV COG approved
extending the Gold Line from Azusa to Pomona and eventually to Ontario Airport. They
feel that the technical issues and funding issues causing delay of the extension of the
SR-60 alignment to South El Monte must be resolved sooner rather than later. Ms.
Cristales replied that part of feasibility study involves identifying both short and long-
term solutions. Metro will work with those communities to see if there are solutions
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that can alleviate SGV needs. Staff will work through the Metro Board and area decision
makers to see what the short and long-term solutions might be.

Councilmember Wong asked when the study will be completed. Ms. Cristales replied
the study area and components first have to be determined; a feasibility study usually
takes approximately 18 months to complete.

Councilmember Wong noted that the wye configuration adds costs and asked if a
station could be created with two branch lines. Ms. Cristales replied that they have
looked at various configurations including stand-alone lines. The costs would be
similar; as the track work and acquisitions required would be roughly the same. At
Atlantic, the station will include knock out panels for a potential future portal or
connections.

Councilmember Wong commented that the congestion on SR-60 lends itself to people
wanting alternatives to spending time in traffic and asked how that is included in the
environmental study. Ms. Cristales replied that options for that segment will be
evaluated through the environmental process. Any transit improvements would help to
alleviate congestion and its impacts. The multiple constraints made it too difficult to
pursue that alternative at this time. As evaluation of benefits and impacts continues,
they will be able to identify mobility solutions for the area.

Phillip Capo asked why one of the streets with the lowest ridership, Washington Bl, is
being considered for light rail over Whittier Bl, one of the densest corridors. He thinks
the Washington alignment is better than the SR-60 option which has even lower
potential ridership. He thinks in the next 20 years, the airport may be gone due to the
amount of pollution caused by commuter planes. He thinks that and longer-term
potential developments should be considered. Ms. Cristales replied that a decision
hasn’t been made yet; the Board will provide guidance for next steps at their February
20 meeting. During the alternatives analysis, Metro also looked at Whittier Bl and
Beverly Bl. Whittier Bl was found to be a very constrained corridor; it did not have
sufficient width for at-grade or aerial alignment, an underground option was also
eliminated. The Washington Bl alignment was more feasible. Metro is now looking at
going down Atlantic Bl where there are more transit dependent people, and more
transit-oriented land-uses. Following Washington down to Whittier was most feasible.

6. RECEIVED Regional Service Performance Report, Wayne Wassell, Transportation Planning
Manager, Lilian De Loza-Gutierrez, Community Relations Manager

Chair Diaz commented that Metro Director Stephen Tu talked about How Women
Travel study is impacting design of amenities and service. As women are the largest
population of riders, he is encouraged by that. The County movement to provide free
transit for LAUSD students may also help address declining ridership. He asked if there
is an official policy about having trash cans on Metro buses or having operators pick up
trash left on the bus. He sometimes sees bus operators that have tied a bag to serve as
a trash can. Mr. Wassell replied that when he was an operator, the policy was for the
operator to walk through the bus and pick up what trash they could at the end of a run.
Ms. Ramos added that buses are stocked with plastic bags for patrons to use for their
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trash. Chair Diaz commented that trash on the bus and rail cars is very common; it is
everyone’s responsibility to keep the system clean.

Vice Chair Velez asked until when the Mobility on Demand pilot will remain free and
when the geographic area expansion would take effect. Ms. De Loza-Gutierrez replied
that the Metro Board approved a six-month extension with an option for the CEO to
approve an additional six-month extension. The catchment area expansion was already
implemented last year. Vice Chair Velez shared that during the workshop, she heard
several people comment about their experiences using Via. Chair Diaz added that he
would like to see more electric vehicles and electric vehicle car share programs.

Councilmember Wong requested that the colors in the performance report graphs be
made consistent.

7. PUBLIC COMMENT for items not on the Agenda

Robert Quillin regularly attends the Gateway Cities Service Council meeting. He thanked
the Councilmembers for their service; the work they do really is important.

Wayne Wright commented that when he got the book of NextGen changes, he was happy,
angry, and livid. He is very concerned about the SGV routes. He thinks there will be a lot
of upset people at the public hearings in June. He thinks there will be a lot of angry people.
He noted that Lines 176, 79, 78, and 181 are being discontinued. He is mostly concerned
about Pasadena, as he doesn’t know if Foothill Transit will reroute services. Point to point
information for proposed owl service wasn’t provided in the materials.

Philip Capo commented that he just heard about MicroTransit project. It is very clear from
studies that those types of programs are a waste of money. The current pilot is getting
three riders per hour; he thinks it would be far better to spend those funds on retaining
some of the bus routes which would function way better than MicroTransit. MicroTransit
competes against everything good about transit. He added that Metro must better
coordinate service with municipal operators. If routes are given to other operators, they
should be obligated to accept the routes permanently, and maintain the same schedules.
He suggested that municipal operators and Metro coordinate to use similar language and
symbols on their maps so that patrons don’t have to learn to read different types of
schedules for each system. Municipal and Metro services should be coordinated to
operate on the same days, at the same times, and at the same levels to provide seamless
coordination. Metro should not allow different transportation systems to create walls
between cities where patrons have to pay for each system separately.

8. CLOSING Remarks, Council Members and Staff

Vice Chair Velez thanked for coordinating APU Citrus station visit. Colleagues had good
remarks on the planners and encouraged other councilmembers to take a tour with the
Station Evaluation team.

ADJOURNED at 8:06 p.m.


