
Minutes
San Gabriel Valley Service Council
Regular Meeting

Monday, October 14, 2019
5:00 PM

Metro El Monte Station
Next to Metro Bike Hub
3501 Santa Anita Ave. (Santa Anita Ave. & Ramona Blvd.)
El Monte, CA 91731

All Metro meetings are held in ADA accessible facilities. Meeting location served by all Metro,
Foothill Transit and El Monte Shuttle lines serving the El Monte Station.

Called to Order at 5:02 p.m.
Council Members:
David Diaz, Chair
Harry Baldwin
Peter Chan
Roger Chandler
Alex Gonzalez
John Harrington
Diane Velez

Officers:
Dolores Ramos, Chief Administrative Analyst
Lilian De Loza, Community Relations Manager
Lourdes Álvarez, Transportation Associate

For Metro information in English, please call the following phone number: 213-922-1282.

Para más información de Metro en español, por favor llame al número que aparece a
continuación: 213-922-1282

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 

զանգահարել այս հեռախոսահամարով՝ 323-466-3876

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876

สําหรับข้อมลูเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัท์ด้านล่าง:

323-466-3876

េដ�ម�ីនិ� យ�មួយអ�កបកែ�ប Metro ��ក់ សូមទូរស័ព��មេលខ 323.466.3876។

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876
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1. PLEDGE of Allegiance

2. APPROVED Minutes of July 8, 2019 Meeting, Councilmembers

3. TABLED Recognition of Council Member John Harabedian for his service, Councilmembers

4. TABLED Mobility 21 Overview, Councilmember John Harabedian

5. RECEIVED FY20 Q1 Station Evaluation Program Report & Update, Nehemias Mejia, Facilities
Maintenance Supervisor

The Station Evaluation Program added new stations to their inspection list. A total of 52
stations, ten per service council, were inspected for FY20 Q1. Data collection was captured via
tablets through an automated application developed by LA Metro’s Information Technology
Department. Each station was evaluated using 34 measures of performance. The measures of
performance include: monitors, flooring, map cases, elevators, escalators, lighting, stairs,
handrails, mezzanines, Park &Ride lots, etc. Performance ratings are based on a scale from 0
to 10. For FY20 Q1 all 52 stations rated “Good to Very Good.”

Councilmember Chan asked whether all minor issues have been addressed, how long it takes
Facilities Maintenance (FM) to replace tiles and fix other problems, and if maintenance and
repairs are completed by Metro or contractors. Mr. Mejia replied that FM prioritizes all the
trouble tickets reported to them; resolving safety issues takes priority. Tile work is considered
a minor issue; it usually takes between 2-6 weeks for minor issues to be resolved. FM takes
care of all building and ground issues. They do most of the regular maintenance work, but
some large projects are contracted out.

6. APPROVED Rescheduling November Meeting from November 11,2019 (Veteran’s Day) to
November 18, 2019, Councilmembers

7. APPROVED Going dark for December 9 Meeting, Councilmembers

8. RECEIVED Regional Service Performance Report, Dolores Ramos, Chief Administrative
Analyst, Lilian De Loza, Community Relations Manager

 626 Golden Streets, an open streets event, will be held Saturday, October 26 from 9 a.m.
– 4p.m.

 Foothill Gold Line Construction Authority signed construction contract for $2.1-billion
Foothill Gold Line project on October 4

 NoHo to Pasadena Community workshops are being held throughout November

Richard Papalos stated that he is a frequent fare evader and he has a lot of questions
regarding the NextGen Bus Plan. He is interested in receiving more information regarding
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Line 181 and how transient individuals such as himself would be affected by the NextGen Bus
Plan.

Wayne Wright shared that he read an article regarding the San Gabriel Valley in which a San
Bernardino County official mentioned that they are having second thoughts about investing
money on the expansion of the Gold Line to Montclair. The County would rather spend the
money on their own transit project, The Arrow. Even if they do expand, they’ll have to deal
with Metrolink, who is already building an extension. Hopefully staff can provide information
from Metrolink and San Bernardino County Transportation Authority on how they’re going to
accomplish this and share any updates. He favors the Arrow project being expanded and
connected to the Gold Line.

9. PUBLIC COMMENT for items not on the Agenda

10. CLOSING Remarks, Council Members and Staff

Councilmember Chan commented that he received a complaint from a constituent regarding
their bus running ahead of schedule and the operator pulling over to wait until they were on
time. Ms. Ramos replied that she received the same complaint as well from City Council
Members from the Cities of Gardena and San Fernando; it appears that the complainant
emailed elected officials throughout Los Angeles County. However, he did not provide
information on where or when the incident took place, so it could not be investigated. The
Customer Care department did attempt to contact for more information, but did not receive a
response. Operator performance is strictly monitored in terms of on-time performance (OTP).
OTP is defined as no more than one minute early and no more than five minutes late. Bus
operators do occasionally pause at a stop if they are running early in order to keep to the
schedule.

Councilmember Chandler commented that he was a part of the Council when the Division 9
building was built. He reiterated that the building was designed to host the San Gabriel Valley
Service Council meetings. He urged the Council to reconsider moving the meetings back to
the Division 9 building; the sound quality and the facilities are much better there.

Councilmember Gonzalez commented that initially he suggested a meeting location change
because he believed it would bring more people to the meetings. So far, the current location
has not been effective in bringing more public members.

Ms. Ramos commented that Metro is trying to better promote these meetings. A marketing
plan is currently being developed to rebrand the Councils and more outreach will be part of
that effort.

Councilmember Diaz commented that Metro needs to do better outreach for the Council to
get transit riders to come to the meetings.

APPROVED moving meetings back to the Division 9 building.

ADJOURNED at 5:40 p.m.


