
REVISED

Minutes
San Fernando Valley Service Council
Regular Meeting

Wednesday, November 6, 2019
6:30PM

Marvin Braude San Fernando Valley
Constituent Center
6262 Van Nuys Boulevard
Van Nuys, CA 91401
All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Local
Lines 164, 233, 236/237, Metro Rapid Lines 744, 788, and Metro Orange Line.

Called to Order at 6:38 p.m.
Council Members:
David Perry, Vice Chair
Carla Canales Cortez
Jenny Daniels Freese
Robert Gonzales
Rosalba Gonzá lez
David Perry
Jess Talamantes
Dennis Washburn
Donald Weissman

Officers:
Dolores Ramos, Chief Administrative Analyst
Karen Swift, Community Relations Manager
Israel Marin, Principal Transportation Planner
Lourdes Á lvarez, Transportation Associate

For Metro information in English, please call the following phone number: 213-922-1282.

Para má s informació n de Metro en español, por favor llame al nú mero que aparece a
continuació n: 213-922-1282

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 

զանգահարել այս հեռախոսահամարով՝ 323-466-3876

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному
ниже телефонному номеру: 323-466-3876

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876

สําหรับข้อมลูเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัท์ด้านล่าง:

323-466-3876

េដ�ម�ីនិ� យ�មួយអ�កបកែ�ប Metro ��ក់ សូមទូរស័ព��មេលខ 323.466.3876។

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876
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1. PLEDGE of Allegiance

2. APPROVED October 2, 2019 Minutes, Councilmembers

3. RECEIVED Service Council NextGen Activities Update, Dolores Ramos, Chief Administrative
Analyst

In December, a Planning 101 session will be provided to Service Council Members to understand
the planning and thought process behind bus line restructuring. In January, Council Members will
be invited to review the plan before it is revealed to the public at the February workshops. Twelve
drop-in workshops are scheduled; two will be held on a Saturday from 10 a.m.-1 p.m. and the rest
will be on weeknights from 4-7pm. There is an additional round of ten workshops scheduled for
March. The March workshops will be in areas and neighborhoods that were not included in the
February round of workshops.

Joanne D’Antonio asked if service proposals are etched in stone when they are made public. Ms.
Ramos replied that they are not; the purpose of the public workshops is to gather public input.
Service planning will take all of the input gathered in the workshops and refine the proposals. Then
refined proposals will be reviewed at the Service Councils in June, and formal public comments will
be taken at the public hearings in July. The Council will consider those comments, then vote on the
proposals in August.

4. RECEIVED Regional Bus and Rail Overview, Lourdes Á lvarez, Transportation Associate

The San Fernando Valley (SFV) has 42 active bus lines. Almost 19% of Metro’s bus ridership
belongs to the SFV. Almost 6% of Metro’s rail ridership belongs to the SFV. The top six
neighborhoods with the highest bus ridership are: Van Nuys, North Hollywood, Glendale, Canoga
Park, Panorama City, and Pacoima. The North Hollywood Station has the highest rail ridership in
the SFV region.

Ralf Quint commented that he thinks a few things skew the picture. Line 744 is listed as an
east/west line, but it is centered on Van Nuys. The analysis makes it seem as if there’s a good
east/west connection, but there isn’t anything from Northridge to the College. The North San
Fernando Valley Transit Corridor should get higher priority. Line 224 skewed the region’s
neighborhood activities because it is short lined; riders must board another bus because there’s no
proper connection. Pacoima undergoes a similar situation. Riders must get off in Pacoima to
connect to Line 233.

Mr. Timberlake asked what time periods were used to demonstrate the total regional activity. Ms.
Á lvarez replied that the data was taken from April 2019; that time period was selected because
there were no major rail closures during that period which would have affected the data.

Councilmember Washburn commented that he found the presentation very interesting and
thorough; he asked if there was any way to distinguish use of the system by tourists. Ms. Ramos
replied that ridership is counted by boardings and alightings, not by type of traveler. TAP does note
gather that data. Councilmember Weissman added that from 9 a.m. to 4 p.m., the Red Line (RL)
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from Downtown LA to the Valley is full of tourists and students. Early in the morning, most riders
are commuters.

Vice Chair Perry commented that Ms. Á lvarez did a very good job; the presentation was very
thorough and provided lots of information that the Council had asked for previously

5. RECEIVED Line Ride Report, Councilmember Jenny Daniels Freese

Councilmember Daniels Freese commented that she lives in West Hills but has recently been
volunteering in Van Nuys. She boarded Line 169 at 7:55 a.m.; several people were already on the
bus. The operator was very nice, the bus was warm and clean, and the trip did not take long.
Driving, the trip usually takes 15 minutes; on the bus, it took 30-35 minutes. She alighted at
Havenhurst.

6. APPROVED Going Dark for January 2020 Meeting, Councilmembers

7. RECEIVED Regional Service Performance Report, Israel Marin, Principal Transportation Planner,
Karen Swift, Community Relations Manager

 Councilmember Gonzá lez submitted a support letter for the North San Fernando Valley BRT
project on behalf of the Council at the October 24 Board meeting.

 Remaining November No-Ho-Pasadena Community Workshops

 Tuesday, November 12, 6-8pm: Glendale Central Library, 222 E Harvey St, Glendale

 Wednesday, November 13, 6-8pm: Buena Vista Branch Library, 300 N Buena Vista St,
Burbank

 Saturday, November 16, 9-10:30am; 11:30am-1pm or 2pm-3:30pm: Yosemite Recreation
Center –1840 Yosemite Dr, Eagle Rock

 Tuesday, November 19, 5-7pm: LA Soccer Club, 11466 Chandler Bl, North Hollywood

 Doran Street and Broadway/Brazil Grade Separation Project Active Transportation Access
Approved

 Money also allocated for design costs

 Metrolink Van Nuys Station Opening

 Will allow access from both sides of the platform

 Modernizes and updates existing station

 Provides an underground walkway to provide safer access to the Metrolink and Amtrak
platform.

 2019 Public Participation Plan

JoAnne D’Antonio wonders if anyone could analyze what’s going on with the I-405. Her husband
works at Sony and drives to Culver City. Car traffic has suddenly increased from Woodman/Oxnard
between 7-8 a.m. There is an underserved population north/south of the Sepulveda corridor.
Councilmember Weissman suggested her husband take the RL to Downtown LA then take Expo
Line to Culver City.
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8. PUBLIC Comment for items not on the agenda

Nate Zablen commented that he has been coming to Council meetings since 2003. He usually says
the same thing, that there needs to be improvement on bus headways. He would like to know what
Metro’s rationale is in maintaining 60 minute headways. He questions whether Metro feels that
ridership is insufficient. Ridership is not that bad. Residents have voted twice for better service.

Joanne D’Antonio encourages people to use transit but can’t encourage them to use once per hour
service; she finds another way to route her trips. To her, it’s like those buses don’t exist.

Jason Cooper commented that Metro lacks enough restrooms at the North Hollywood and
Chatsworth Stations. He added that the evening headways for the Orange Line (OL)are too long,
averaging to 30-35 minutes. The longer the wait time on the OL, the higher the possibility of
becoming victim to a crime. Since Metro changed from the Los Angeles Sheriffs Department to the
Los Angeles Police Department, it seems like security has been cut in half. He suggested that Line
750 be available on weekends and holidays.

Monisha Parker commented that there are lots of complaints on Line 224. She’s called and
complained a few times about operators stopping even though there’s no bathroom. An operator
once passed her up at a bus stop and she sent photos. She mostly takes the RL and sometimes
must wait 20 minutes after 8 p.m. Riders on the A Line are complaining about the delays, they’d
rather take Lines 860 or 456. She likes the bus, but Line 154 runs once every hour. She hopes that
Line 154 service could be extended operate on Saturdays.

Mr. Faraz echoed an earlier comment about the value of having some type of Rapid service on
Ventura on weekends. That was how Metro originally operated Line 750 when it launched in April
2000. Since it was eliminated, he rarely takes the bus on Ventura on weekends; it’s not time
competitive with driving. The stop at Ventura/White Oak was temporarily moved for construction
from farside to nearside; he suggested that the change be made permanent. The new Chick-fil-A
driveway may interfere with the bus stop. He thanked staff for identifying a Pacoima site for a
NextGen workshop. He suggested that instead of holding a workshop in Chatsworth, that it be held
in Glendale instead. Glendale has over four times the number of boardings and alightings on a
daily basis.

9. CHAIR and Council Member Comments

Councilmember Weissman expressed appreciation for the data presented earlier in the meeting. He
acknowledged the comments from members of the public but clarified that the data doesn’t reflect
availability of service. There isn’t enough service in the North Valley to be able to make
comparisons. He agrees that Glendale has more ridership, but it’s because they have more service.

Councilmember Weissman thanked Ms. Ramos for providing him an update on the removal of
preferred parking for paid permit holders at Metro parking lots in the Valley and also thanked Mr.
Zablen for his volunteer service at Kaiser Permanente Panorama City Medical Center and directing
him where to see his newborn grandchild.

Councilmember Gonzá lez shared that she recently participated in a community-based
organizations (CBO) focus group at Metro. Ms. Ramos explained that she was contacted by
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Community Relations and was asked to recommend a few councilmembers to attend a focus group
that was designed to improve relationships between Metro and the rest of the community.
Councilmember Gonzá lez added that there were members from various CBOs present. She took
away that Councilmembers should reach out to CBOs to partner with Metro.

Councilmember Daniels Freese asked whether councilmembers can make recommendations after
hearing comments and concerns from the public regarding headways and safety. Ms. Ramos
replied that councilmembers can make requests and recommendations but that unfortunately, no
major service changes can be made until the NextGen Plan is implemented.

Vice Chair Perry commented that on behalf of Supervisor Barger, NextGen has been the best thing
coming forward to investigate how to improve service in the San Fernando Valley and track the
process from beginning to end.

Councilmember Washburn asked when the next Meet & Confer will be held. Ms. Ramos replied
that it is scheduled for Tuesday, December 3 from 3-5 p.m. There will also be a Planning 101 and
AB 1234 training sessions held prior.

ADJOURNED at 7:42 p.m.


