
Minutes
South Bay Cities Service Council
Regular Meeting

Friday, February 8, 2019
9:30 AM

Inglewood City Hall
Conference Room A
One Manchester Blvd.
Inglewood, CA 90301

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Lines:
40, 111, 115, 212/312, and Rapid Line 740.

Called to Order at 9:32 am
Council Members:
Ralph Franklin, Chair
Don Szerlip, Vice Chair
Charles M. Deemer
Luis Duran
Elaine Jeng
Meighan Langlois
Roye Love
Dan Medina

Officers:
Gary Spivack, Deputy Executive Officer
Scott Greene, Transportation Planning Mgr.
Mark Dierking, Community Relations Manager
Dolores Ramos, Senior Administrative Analyst
Carlos Rico, Transportation Associate
Lourdes Álvarez, Transportation Associate

For Metro information in English, please call the following phone number: 213-922-1282.

Para más información de Metro en español, por favor llame al número que aparece a continuación:
213-922-1282

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 

զանգահարել այս հեռախոսահամարով՝ 323-466-3876

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному
ниже телефонному номеру: 323-466-3876

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876

สําหรับข้อมลูเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัท์ด้านล่าง: 323-

466-3876

េដ�ម�ីនិ� យ�មួយអ�កបកែ�ប Metro ��ក់ សូមទូរស័ព��មេលខ 323.466.3876។

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876
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1. PLEDGE of Allegiance

2. ROLL Called and Introductions Made

Mr. Spivack requested that the meeting be adjourned in memory of Chuck Weissman, SCADA
System Engineer who recently passed away.

Chair Franklin asked the audience to participate with him in a moment of silence before
proceeding.

3. SAFETY Tip, Gary Spivack, Deputy Executive Officer, Yolanda Grutter, Senior Lead Officer,
Transit Services Bureau

Mr. Spivack shared several safety slogans:

 Thank you for doing the right thing. We respect your intelligence and that you don’t
like being told what to do with stupid slogans.

 The key to safety is in your hands

 Out of this nettle, danger, we pluck this flower, safety (accredited to William
Shakespeare)

 Good judgement is the result of experience; experience is the result of bad judgement.

 We’ve upped our safety standards, so up yours too.

Officer Grutter added that Transit Security often educates the public to be aware of their
surroundings and not overly absorbed in their cell phone.

4. APPROVED Minutes from November 9, 2018 Meeting with Abstention of Councilmember
Duran

5. RECEIVED Sepulveda Transit Corridor Project Update, Peter Carter, Senior Transportation
Planning Manager

The Sepulveda Transit Corridor Project feasibility study is scheduled to be completed by the
end of 2019. The environmental process will then begin in early 2020. The first phase of the
Sepulveda Transit Corridor project is scheduled to open in 2033, and the second phase will
open in 2057.

Vice Chair Szerlip highlighted the importance of getting cars off the I-405 Freeway and asked
for clarification on funds allocated to the project. Mr. Carter replied that Measure R was the
initial attempt to provide transit funding for the I-405 corridor. The Sepulveda Transit Corridor
Project has various funding sources. A cost estimate for the project has not yet been
completed; after the public meetings conclude and more engineering work is done, cost
estimates will be produced. All funds listed will be used directly on the project.

Vice Chair Szerlip asked whether at-grade light rail was approved for the East San Fernando
Valley (ESFV) Transit Corridor, when it will open, and whether the Purple Line Concept 6 was
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eliminated. Mr. Carter replied that the ESFV project has been approved and is scheduled to
open by 2028; the Purple Line Concept 6 has been eliminated.

Vice Chair Szerlip asked why the capacity of the ESFV was based on a 3-car light rail train
operating at 5-minute frequencies. Mr. Carter replied that these conditions are consistent with
the current peak hour operating assumptions of the ESFV Line. Based on the performance of
the refined concepts, ESFV ridership is not predicted to exceed capacity for any of the
Sepulveda alignments under consideration.

Vice Chair Szerlip asked why concepts HRT1, HRT2, and HRT3 vary in stations and routes
while the rubber tire monorail concept only has one route option. Mr. Carter replied that
monorail is cost competitive in terms of construction costs. Metro is trying to build the
project as inexpensively as possible and the way to do that is by keeping the train above
ground for as much of the alignment as possible. The opportunities to do that along the I-405
or by building as an aerial alignment are limited.

Councilmember Deemer asked whether Westwood/UCLA has been selected as the southern
terminus of the line. Mr. Carter replied that each of the lines will have a station that ends in
the north at the Metrolink Van Nuys Station and in the south at either Bundy or Sepulveda
Expo Line Stations. Councilmember Deemer asked why the line won’t be extended to Bundy
or the next eastern Expo Line station, and if the monorail concept could be built down the
middle of the freeway. Mr. Carter replied that south of the Getty Center, there is not sufficient
space for an elevated structure in the existing right-of-way (ROW). The center of the freeway is
already planned to be used for an ExpressLanes project.

Councilmember Deemer asked why there are differences in the projected ridership of the two
scenarios if they essentially have the same routes. Mr. Carter replied that the monorail route
has twists and turns that don’t allow full speed; underground heavy rail has higher average
speeds. Mr. Spivack added that the lower average speed of monorail for the corridor accounts
for its longer travel times. Because travel estimation models are extremely sensitive to speed,
the extra 8 to 9 minutes per trip may deter riders from making the trip.

Chair Franklin asked whether Metro has control over the land for the project’s route or if
eminent domain will be used. Mr. Carter replied a route has not yet been selected; each above
ground alignment is being studied for property impacts, as well as maintenance and storage
facility requirements. While Metro will work with property owners, eminent domain could be
used.

Chair Franklin asked if the monorail concept is like the Las Vegas monorail and how the
project will affect the City of Inglewood. Mr. Carter replied that is, but it would be faster and
have higher capacity. It is still too early in the project to predict local impacts.

Chair Franklin asked if there are plans to interline with the Crenshaw Line/LAX Station. Mr.
Carter replied that as of now, there are not as Crenshaw/LAX is a light rail line, and light rail is
no longer being considered for the Sepulveda Transit Corridor.

Chair Franklin noted that Manchester/Aviation is supposed to be a maintenance yard; he
asked how that would be possible if it is listed as a station for the Sepulveda project. Mr.
Carter replied that it wouldn’t be possible to interline because the Crenshaw/LAX is a different
mode. The frequency of the Sepulveda Line is something to consider when thinking about the
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interest in a one seat ride. The Sepulveda Line is anticipated to operate every 4 minutes
during peak hours. Transfer wait times between the Sepulveda Line and the Crenshaw/LAX
Line would be minimal.

Chair Franklin asked how the Sepulveda project might connect with other lines. Mr. Carter
replied that station design hasn’t yet been studied. It will be important to evaluate how people
can connect in efficient manner as lots of people will use the lines as they become connected.
A third round of community meetings will provide greater detail on the southern portion.

Chair Franklin expressed concerns about tunneling considering a recent earthquake and the
SpaceX claims that they are building a tunnel as well. Mr. Carter replied that Metro frequently
deals with utilities as part of Metro projects; the water main in this project that Metro would
have to deal with is 96” in diameter, which is not typical of the utilities that Metro deals with.
Caution will be needed due to the size of the water main, but Metro has extensive experience
working underground. Metro is a good neighbor and noise or rumbling above ground has not
proven to be an issue after a project opens.

Vice Chair Szerlip asked if the project goal is to complete something along the entire corridor
from the airport to the valley, if there are several options for southern alignment, and if the
tunneling at an incline will result in additional problems or costs. Mr. Carter replied that is the
goal; part of the consideration is to think about which terminus will be the best option,
knowing that it may be the end of the line for 20 years. The northern portion of the project is
scheduled to open in 2033; the southern portion in 2057. Tunneling at an incline has not been
identified as a concern and is not expected to present complications.

Vice Chair Szerlip asked if two connections to the Expo Line are being considered and
commented that he’s less in favor of the Purple Line extension than any other direct
connection. He thinks it’s more important to connect to the airport directly from the Valley as
a one-seat ride. Mr. Carter replied that two Expo Line connections are being studied but only
one will be used in the final design.

Councilmember Deemer asked if a station at the Getty Center has been considered and if the
maximum number of cars has been set. Mr. Carter replied that a Getty Center Station is
technically feasible. As part of the concept refinements, some stations were eliminated. With
more stations, the line’s speed decreases, causing potential negative ridership impacts.
Currently, the monorail alignment would not preclude a station at the Getty. The number of
cars in the trainset is flexible as the stations have not yet been designed. The line could
potentially accommodate up to 9 cars.

Councilmember Deemer asked whether general alignment area is constrained due to the
surroundings, and if heavy rail and monorail use the same type of power systems. Mr. Carter
replied that apart from community meetings, staff also coordinates closely with resource and
transportation agencies to discuss important project-related matters. The power systems are
slightly different. A monorail system would not be connected to any existing Metro facilities.

Councilmember Deemer asked whether the project will connect to both the Expo Line and
Purple Lines, what the cycle time is for the placement of equipment, and if the project will use
the same cars as those used on the Red Line. Mr. Carter replied that a Purple Line connection
is planned; an Expo Line connection is being considered to provide additional connectivity.
Operations and maintenance requirements and cost estimates are currently being prepared,
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and they will be shared at the third round of community meetings. The number of train cars to
be used has yet to be determined.

Councilmember Deemer asked how deep a station at UCLA would have to be. Mr. Carter
replied that those details are not yet known. The next station to the south at Westwood/UCLA
would likely cross under the Purple Line and serve as a transfer station; whether it would be
similar to 7th/Metro Station is not yet known.

Will commented that while it was an interesting presentation, the Council spent an hour on
the item. He would encourage Councilmembers to attend project community meetings if they
have very detailed questions and reserve to larger questions for the Council meetings so that
they can get through all items on the agenda.

6. RECEIVED Contract Services Overview, Diane Corral-Lopez, Executive Officer

MV Transportation (MV) is Metro’s contract operator in the south region of the Metro service
area. They provide service on Lines 125, 128, 130, 205, 232, 607, and 625. They maintain and
operate a fleet of 75 buses and are in year 2 of a 5-year contract with Metro.

From 2015-2018, seven MV buses experienced issues which resulted in engine compartment
fires. Of the seven incidents, two occurred while the buses were in-service with passengers,
however, no injuries occurred. Metro has directed MV to correct maintenance deficiencies in
cleanliness, maintenance practices, and workmanship. Vehicle modifications and
maintenance campaigns have been completed to prevent similar issues.

Chair Franklin asked for clarification regarding the 17 buses being replaced. The Council
submitted a support letter for a grant to replace 30 diesel buses operated in the South Bay.
Ms. Corral-Lopez replied that there were 52 contract buses to be replaced; after the incidents,
17 buses that were being used for the Dodger Shuttle were replaced immediately, leaving 35
remaining. MV Transit (MV) will receive 66 new El Dorado buses.

Vice Chair Szerlip expressed concern that proper maintenance inspections will not continue
after the new buses are received. Ms. Corral-Lopez replied that quarterly quality assurance
inspections will continue; they have been made a practice for all contractors. Previously,
inspections were not conducted to the same degree. All contractors have the same
performance standards as Metro; they must pass Federal Transportation Authority (FTA) and
California Highway Patrol (CHP) inspections. Vice Chair Szerlip thinks part of the fault lies
with Metro for not replacing the buses in a timely manner. He added that Mr. Spivack and
Ms. Ramos do an excellent job supporting the Council and helping them get questions
answered.

Councilmember Deemer asked what was done with the 17 buses removed from service, and if
MV is trained to operate and maintain compressed natural gas (CNG) buses. Ms. Corral-
Lopez replied that the contractor supplies operators, mechanics, and facilities; Metro
provides buses to them. When buses are decommissioned, Metro sends them to auction. MV
already has some CNG buses and has the appropriate equipment and trained staff.

Councilmember Deemer asked if the buses that had engine compartment fires were all diesel
and if similar issues might occur on CNG buses. Ms. Corral-Lopez replied that the buses were
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diesel. Metro has over 2,000 CNG buses and has not yet had any major issues. The fires
appear to have occurred due to buildup of oil and some leaking issues. An analysis is being
completed which will provide more information.

Councilmember Deemer asked if there are issues in the future, how Metro can enforce the
contract, and if diesel buses have similar life spans as CNG buses. Ms. Corral-Lopez replied
that the MV contract is currently in year 2 of 5. Metro is responsible for providing the
contractor with properly functioning buses; it is up to them to maintain the buses. There are
financial assessments based on key performance indicators. If a contractor has performance
issues, Metro does have leverage and can institute a financial penalty. The agency is required
to keep the buses for a certain amount of time according to FTA regulations tied to the grant
funds used to purchase buses.

Councilmember Jeng asked what the fleet composition is for Metro’s other contract
operators, Southland and Transdev, if the contracts are the same for all contractors, and if the
contracts will be renewed or solicited when their terms end. Ms. Corral-Lopez replied that they
have all-CNG fleets. Councilmember Jeng asked when they became all-CNG fleets. Ms. Corral-
Lopez replied that they were issued CNG fleets in 2009. MV received buses that were
purchased in 2001 and have kept them in their fleet since then, from what she understands.
The only difference in contracts are the differences in fleet size and service area. When the
current contracts expire, Metro will conduct a competitive bid process. MV has been a Metro
contractor since 2010.

Councilmember Langlois has seen increased in complaints of airport employees regarding
MV operator discourtesy, new operators conversing with supervisors for whole trips, as well
as schedule changes that don’t really match up with train timetable. Ms. Corral-Lopez replied
that Metro wants the complaints to be submitted. If a supervisor is standing next to an
operator, it is because the operator is still in training and they are there to instruct them.
When supervisors conduct line rides for discourtesy or other issues, they sit in the back or to
the side. She encouraged submission of complaints so that Metro can address them through
the contractor.

Councilmember Love asked how soon the replacement buses will be operating in the region.
Ms. Corral-Lopez estimated that they should be in service by June. There is some time needed
to make the buses received from the supplier ready for service.

Chair Franklin commented that the Council has been fighting to remove diesel buses from
service in the South Bay for years. They have been reassured that they won’t be replaced until
the beginning of this summer. He asked how the diesel buses could be in operation for 18
years; it seems excessively long to him and he thinks there should be a sunset. Ms. Corral-
Lopez replied that some buses were retanked to extend their useful life as Metro was behind
on new bus purchases. When contract operators apply, they have details of the fleet they
would be assigned and must explain in their proposal how they plan to maintain the assigned
coaches.

Councilmember Deemer asked if there are provisions for the NextGen changes in their
contract. Ms. Corral-Lopez replied that the Request for Proposals was issued before the
NextGen project began. The contracts provide Metro with the ability to make modifications to
service. Metro would need to go through a procurement process and issue a change order.
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Will commented that he while appreciates the topic being brought to the meeting, he is
concerned that the focus is on the bus fires rather than the overall issues with MV. He has
complained to the Council, Metro’s Inspector General, and Customer Service about MV’s
operators refusing to open doors, dragging the bus, and opening doors in traffic. He believes
MV has not had sufficient oversight. He thinks they need to be better monitored by the
Council and Metro staff.

Wayne Wright commented that last year, he asked Mr. Spivack to have Contract Services
attend the South Bay Service Council meetings. MV is the worst of the three bus services that
Metro contracts. He doesn’t understand why the Orion buses were still in service; he heard
that Metro bought them through another agency, and that they had many problems including
maintenance issues with the rear doors, head signs, air conditioning (AC), and windows that
don’t open. MV’s operators are discourteous, their trainers and operators are in street clothes
so it’s hard to tell who should be driving the bus. He is glad the buses are being replaced, but
there are also issues including that operators don’t turn the AC on, buses that are chronically
late and show up back to back. Lines 205 and 232 have major issues. Ultimately, Metro is to
blame because they provide no oversight or transparency. He hopes these issues are resolved.
He is fed up with MV. Ms. Corral-Lopez replied that Metro takes customer comments very
seriously. Her team will investigate his concerns and work with MV management to address
the issues raised.

Chair Franklin encouraged the public to submit complaints in writing so that Metro can
address them with the contractor.

7. DISCUSS NextGen Workshops, Councilmembers

Councilmember Deemer attended the Inglewood workshop; he asked how many people
attended and if the attendance was typical for the other workshops. Chair Franklin replied that
over 60 people attended the Inglewood workshop. Ms. Ramos added that the attendance was
typical of the other workshops; unfortunately, it rained heavily on the days of several
workshops which likely impacted attendance.

Councilmember Langlois attended the Inglewood workshop as well; she found the overall
format to be conducive to explaining the process. She liked how the information was
synthesized, especially the interactive dashboard which unfortunately is not available on the
website. She felt that the staff present was very receptive to comments received.

Councilmember Duran attended the workshop held at El Camino College. The attendance was
light, but it was also pouring rain that day. The food was good. He and Mr. Greene spoke to
an El Camino student about finding the fastest way to get around Torrance. He found it
refreshing for someone so young to be so interested in transit, and that he didn’t have a
smart phone. A lot of times refer people to apps as a solution, but people still need schedules.

Chair Franklin acknowledged the work of consultants and staff that went into setting up the
event. He saw genuine compassion expressed by the people present with knowledge
regarding the system. He liked the layout in that there was staff present to address concerns
at the first station, then attendees could get food and sit to watch the introductory video. He
was impressed to see regular riders there in attendance who gave significant input.



South Bay Cities Service Council February 8, 2019 Minutes 8

Wayne Wright commented that he unfortunately didn’t attend the Gateway region meetings.
He attended the San Fernando Valley workshop and found it to be very good. He submitted
his comments in writing. He doesn’t know what the outcome will be, but he looks forward to
hearing about proposed changes to the system.
Chair Franklin thanked staff for purchasing the food for the workshops from local businesses.

8. RECEIVE FY19 Q1 & Q2 Station Evaluation Report, Carlos Rico, Transportation Associate

Councilmember Medina commented that some buses do not accept cash and only allow
boarding with a TAP card. He asked if something to can be done to help people know which
buses don’t accept cash payment. This happened in downtown to some people he knows. Mr.
Spivack replied that all buses that are TAP only should have the designation on the doors or
near the front door. Lines 720, 754, and the Silver Line are all TAP only. When the transition
was first made, operators were accepting cash, but they are directing people to obtain a TAP
card. If a bus doesn’t have the decal indicating that it is TAP only, Councilmembers can send
him the bus number and he will notify the division to get it taken care of.

Vice Chair Szerlip noted that at the Harbor Freeway Station ground level, there are areas
contained within K-rails at the ends where trash gets caught and asked if this was a problem
during the recent inspection. Mr. Rico replied that while at times that has been an issue,
during his recent visit, the trash had recently been cleaned out; it was cleaner than usual.
Those areas are maintained by Metro Facilities Maintenance (FM), while the ROW belongs to
Caltrans. Metro tries to clean what we can, but Caltrans takes longer to address issues. Mr.
Spivack added that part of the restructuring of the program is to execute Memoranda of
Understanding (MOUs) with sister agencies that have ownership of the property or adjacent
to the system such as Union Pacific, the cities along the Blue Line, and the County of Los
Angeles. One of the terms may be that Metro will clean the property and bill the agency. FM is
attempting to identify those entities and prepare MOUs for each of them.

Vice Chair Szerlip commented that the reason there isn’t a response for improvements to
South Bay Galleria is because construction of a new transit center is planned but it continues
to be delayed. He asked if there will be conversations about the aging of the facility in hope
that they will upgrade it or whether they will continue to ignore it due to the anticipated new
transit center. Mr. Spivack replied that Metro will attempt to work with the property to get the
same type of MOU in place that would allow Metro to address the issues.

Councilmember Deemer asked if there has been an increase in broken glass or if broken glass
is being replaced less frequently due to cost. Mr. Rico replied that in the four quarters he has
conducted inspections, he has noted the increase in shattered glass in elevators and map
cases, particularly on the Green Line. Vandalism has also been increasing. He would need to
talk to FM about the cost of glass replacement, how they select materials, and if there are
more shatter-resistant materials.

Councilmember Deemer noted that the tiles at Harbor Gateway are starting to look rundown;
he asked if items like that are spot cleaned or whether they would be addressed through
general maintenance. Mr. Rico replied that he submits a report to FM after each inspection; it
is up to the FM Trouble Desk staff to determine the urgency of items reported and how to
address them.
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Councilmember Jeng asked if staff is growing with the expansion of the program scope and
how staff follows up on findings noted during evaluations. Mr. Spivack replied that Metro will
use a consultant team to conduct most of the evaluations; the Service Councils team will be
augmented to conduct vehicle spot inspections and quality control checks of the consultant’s
work. Staff is attempting to get a contractor on board prior to end of the current fiscal year.
Mr. Rico is working with Metro’s Information Technology department to finalize a tablet
application to be used to gather the inspection data and automatically generate reports to FM
that staff will be able to track.

Councilmember Love asked if anyone inspects bus shelters and stops. Mr. Spivack there is a
group that monitors a contractor that cleans them. Most bus shelters are owned by
advertising firms associated with various municipalities; it is their responsibility to maintain
them. If see something that needs work, the Council can notify staff who can then
communicate with the municipality.

Chair Franklin asked who contacts the cities or Caltrans for sites that are identified with
multiple agencies. Mr. Rico replied that for the most part, FM communicates with them.
Service Council staff has developed contacts with some of the local jurisdictions that they
reach out to directly and they respond. For example, the Metro has an MOU to operate the
Caltrans-owned parking lot at Hawthorne Station; as Caltrans property, law enforcement is
the jurisdiction of CHP. Parking Management is working to transfer jurisdiction so that
Metro’s law enforcement and programs can manage the site. One of main objectives of the
program is to establish contacts with partner agencies to create a process to address issues.

Chair Franklin commented that he isn’t notified about issues at the Inglewood Transit Center
until the Council receives the quarterly report, then he takes it up with his city manager. Mr.
Rico replied that he can contact the City of Inglewood directly rather than having issues routed
through Facilities Maintenance.

Vice Chair Szerlip hopes staff will continue to bring evaluations to the Council, that the work
of the new team will be indicated so that changes can be observed, and that the Metro team
that has been conducting evaluations will provide oversight to ensure the work is done with
consistency. Mr. Spivack replied that a project lead will monitor the contract and report to the
department’s Executive Officer Conan Cheung. There will be slight additions to staff to ensure
the contractor is doing the job.

Wayne Wright thinks Hawthorne Lennox Station is hopeless. He uses it regularly on Sundays
as well as other days. Inside the gate area, there is trash, urine puddles, and bird droppings,
and he often sees people walk through the butterfly gates. At the Silver Line Slauson Station,
which he had to use as an alternate due to the Blue Line closure, the real time screens don’t
work or are turned off. They need to be better maintained as trash piles up and the sidewalks
are cracked. While Metro does not own the bus shelters, they are poorly maintained; trash is
not picked up regularly. The City of Los Angeles has started putting real time signs onto bus
shelters, but some don’t work; they need to be maintained. He lives in unincorporated Los
Angeles County; the County’s Public Works Department bought used bus shelters from the
City of Huntington Beach that are not lit, and his community has requested lighting.

Lance Bailey commented that up until a few months ago, he worked at 7th St. downtown for 24
years. He takes Line 115 to the Silver Line to connect to a Torrance bus. After morning peak
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hours, he has to wait a long time for the Silver Line. He thinks service needs to be more
frequent on both Line 115 and Silver Line.

9. RECEIVE Regional Service Performance Report, Gary Spivack, Deputy Executive Officer

 Additional NextGen workshops are scheduled through March

 New Blue update

 Division 18 in Carson was named Division of the Year by CEO Phil Washington at the
Annual Celebration of Excellence employee recognition event held January 25, 2019.

 Getaround, a new car-sharing program is partnering with Metro. It allows for instant car
rentals at designated locations through a dedicated cell phone application.

10. CARRIED Over Council Member Comments and Line Rides

11. PUBLIC Comments for Items not on the Agenda

Ms. Maclekbee attended the NextGen meeting held in Inglewood after being invited by
Councilmember Langlois. She got rid of her car in 2013 and does not plan to get another one;
she enjoys using transit and rides all the lines. She appreciates the data shared and the staff
present and asked how involved Metro’s actual consumers are. She has been to all the Metro
stations and while she has seen some improvement, they are not enough. She doesn’t blame
Metro, as she understands much of it is due to circumstances. She asked if there is a Service
Council for the Watts/Willowbrook area. Riders will put up with almost anything if they feel
safe. She would love to see more seniors take advantage of Metro.

ADJOURNED at 12:05pm in memory of Chuck Weissman, SCADA System Engineer


