
Minutes
San Fernando Valley Service Council
Regular Meeting

Wednesday, February 6, 2019
7:00PM

Marvin Braude San Fernando Valley
Constituent Center
6262 Van Nuys Boulevard
Van Nuys, CA 91401
All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Local
Lines 164, 233, 236/237, Metro Rapid Lines 744, 788, and Metro Orange Line.

Called to Order at 7:05pm
Council Members:
Jess Talamantes, Vice Chair
Carla Canales Cortez
Jenny Daniels Freese
Robert Gonzales
Rosalba Gonzá lez
David Perry
Dennis Washburn
Donald Weissman

Officers:
Gary Spivack, Deputy Executive Officer
Dolores Ramos, Council Admin. Analyst
Israel Marin, Principal Transportation Planner
Karen Swift, Community Relations Manager
Carlos Rico, Transportation Associate
Lourdes Á lvarez, Transportation Associate

For Metro information in English, please call the following phone number: 213-922-1282.

Para má s informació n de Metro en español, por favor llame al nú mero que aparece a
continuació n: 213-922-1282

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 

զանգահարել այս հեռախոսահամարով՝ 323-466-3876

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному
ниже телефонному номеру: 323-466-3876

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876

สําหรับข้อมลูเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัท์ด้านล่าง:

323-466-3876

េដ�ម�ីនិ� យ�មួយអ�កបកែ�ប Metro ��ក់ សូមទូរស័ព��មេលខ 323.466.3876។

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876
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1. PLEDGE of Allegiance

2. APPROVED December 5, 2018 Minutes, Councilmembers

3. DISCUSSED NextGen Workshops, Councilmembers

Councilmember Weissman found the workshop to be informative. The members of the public
who attended were enthused and didn’t hesitate to share their feedback. Overall, he found the
workshop to be positive and a good way to engage the public.

Councilmember Gonzalez found the data represented on the interactive board regarding
ridership and times of day very interesting. He plans to share the information with his city. He
was asked by a constituent to share comments that weekend service is needed on Line 239.

Councilmember Daniels Freese found the exercise on setting priorities for the next 20-30
years more challenging than one would think. She enjoyed reviewing the post-its placed on
the maps, reading the comments, and seeing where they were placed. It was obvious that
people put a lot of thought into their comments. The interaction between staff and the public
was excellent. Everyone was friendly and had patience to spend time talking with constituents.

Councilmember Canales shared that as a member of the External Working Group, she
understood the challenges of trying to share the enormous amount of data gathered through
the study. She felt the team did a good job of teasing out relevant information of interest to
the public and making it accessible. The interactive board was able to speak to that.

Councilmember Washburn commented that the peripheral cities were not well detailed, but
he has been reassured by staff that this will be addressed at the Calabasas event.

Councilmember Perry noted that he has heard nothing but positive feedback from
constituents and staff who attended. Metro has done a good job of setting up the events in a
way that’s accessible.

Mr. Spivack acknowledged the work of teams of staff who have worked on making the events
successful. Senior Executive Officer Conan Cheung expressed appreciation for the
Councilmembers time. The workshops have been receiving lots of feedback from both current
and potential riders. Each workshop has been slightly different.; the project team is trying to
be as transparent as possible with the data gathered. He thanked the Service Councils for the
work they will do to make decisions regarding changes to the system.

Councilmember Washburn asked if the Santa Clarita Valley (SCV) is raising the same issues
of not being represented in the NextGen materials or workshops. Mr. Marin replied that the
SCV has its own transit system which serves as the primary system in that region. Comments
have been received regarding comments about connections between the SCV and Glendale
and Burbank. Staff can share those comments with SCV Transit.
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Jason Ackerman shared that he took the NextGen survey online a few months ago; he found
the questions to be almost philosophical. He found the workshop to be much better. He
hopes that the outcome is that there is more service provided overall in the San Fernando
Valley (SFV). He wishes that there would have been a commitment through Measure M to
increase service hours in the SFV. He thinks that California State University Northridge would
be a good venue for a workshop for the northwest SFV. He thinks the symbology for service
on Metro materials should be improved.

4. RECEIVED Line Ride Report, Vice Chair Talamantes

Prior to the meeting, Vice Chair Talamantes rode Line 501 from Burbank to Pasadena, then
rode back. He rode bus #5630; the bus was clean and provided efficient service. A patron
boarded the bus with a dog and their belongings in the seat of a wheelchair that they pushed
onboard. On the return trip, Vice Chair Talamantes observed the deployment of the ramp and
wheelchair securement as the operator boarded a passenger in a wheelchair. He was
confused regarding the schedule for Alameda/Buena Vista. He thinks the schedule needs to
be clearer, and that maps and schedules are needed at the stop. Mr. Marin replied that Line
501 operates every 30 minutes during midday and every 12 minutes during peak hours.

Kevin commented that he lives in Burbank and rides Line 501. Most of the time it is the most
pleasant ride of all Metro buses. It does get stuck in Pasadena traffic and it does not stop at
the Harvey Dr exit, thus skipping Eagle Rock and great connections at that site to Glendale.
Because there’s not a stop there, he has to go to Pasadena then double back on a Local bus to
get to Glendale. If the bus stopped at Harvey Dr like Commuter Express Line 549 which has a
Park & Ride facility, there, major connections could be made. Mr. Marin replied that initially
staff met with Los Angeles Department of Transportation (LADOT) to discuss Line 549. Metro
tried to convince LADOT to operate more service on the line as they already have an
established ridership. LADOT’s response was that not many people board or alight at the
Harvey Dr stop; they thought it would make the service faster for Metro to not include a stop
there. There also isn’t an eastbound stop available off Harvey Dr; the bus would have to circle
back. LADOT suggested that Metro adopt a different route, which ultimately allowed for a
faster, more frequent service. Metro has received comments regarding Line 501 through the
NextGen study and is open to changes if they make sense. Ms. Swift added that there is
funding for a bus rapid transit (BRT) line and the proposed alignment would make those
connections.

Faramarz Nabavi thinks that better connections to Glendale and Pasadena are needed for San
Fernando Valley riders. He would recommend that Metro not look at the BRT and Line 501 as
either/or; he thinks lines are needed from North Hollywood to Glendale and to Pasadena, and
that Line 501 needs improvement. He hopes the study looks at both.

5. RECEIVED Announcements/Items of Interest, Gary Spivack, Deputy Executive Officer

 Additional NextGen Workshops to be held through March 2019

 Measure M Update: the second round of Sepulveda Project were just completed.
Orange Line Improvement Project community meetings are planned for late March.
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 Beginning Feb. 1, the Van Nuys FlyAway service will no longer include pick-ups and
drop-offs at the Orange Line Metro station near Victory Boulevard and Woodley
Avenue.

 The Service Council’s next Meet & Confer will be held on Wednesday, February 27.

6. PUBLIC Comment for items not on the agenda

Jason Ackerman commented that the Sepulveda Pass has been a significant issue for years;
he thinks the project needs heavy rail. He wants to ensure that the project is extended further
north on Sepulveda and that other complementary projects such as installation of BRT lanes
and double tracking at Metrolink at Rexford are considered as needed service improvements.

Gregory Wright thinks that what Metro is proposing is outstanding. Ridership for Van Nuys Bl
justifies making the project heavy rail; extending service north also make sense. He is open to
the idea of revising the East SFV project given that the Environmental Impact Report has not
been completed. If it was implemented as heavy rail, it would leave room on the street level
for bus lanes. Extending heavy rail further north would provide faster service and provide
potential for complete streets on Van Nuys Bl. Bus lanes would improve the ride for local
services that will feed the line. Switching to bus lanes would provide equal or better service.

7. CHAIR and Council Member Comments

Councilmember Washburn thanked staff for listening to constituent suggestions with an open
mind.

Vice Chair Talamantes acknowledged the time, vision, and effort that went into planning and
presenting the workshops. He thanked everyone who contributed for bringing the workshops
to various communities, which took time to notify and educate constituents on the process.
People often say that no one listens to their input, but things do change. The final outcome
won’t be perfect for everyone, but improvements would be great. As he says, “Perfect is the
enemy of the good.”

Councilmember Gonzá lez apologized for being unable to attend the workshop; she hopes to
be able to attend another of the upcoming workshops. She recently saw an article about Uber
trying to start its own fixed-route transit service; their pilot project is being tested in Denver.
Mr. Spivack replied that Denver is much different in that it consists largely of freeway
communities. He will get more information about the pilot.

ADJOURNED at 7:42pm


