
Minutes 
SAN GABRIEL VALLEY  
SERVICE COUNCIL 
Regular Meeting 

Monday, May 14, 2018 
5:00 PM 

Metro El Monte Division 9 Building 
Third Floor Service Council Conference Room 
3449 Santa Anita Ave. (Santa Anita Ave. & Ramona Blvd.) 
El Monte, CA 91731 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by all Metro, 
Foothill Transit and El Monte Shuttle lines serving the El Monte Station. 

 
 

Called to Order at 5:01pm 

Council Members: 
Alex Gonzalez, Vice Chair 
Harry Baldwin 
Roger Chandler 
John Harabedian  
Tim Sandoval 

Officers: 
Wayne Wassell, Transportation Planning Mgr. 
Stewart Chesler, Transportation Planning Mgr. 
Lilian De Loza, Community Relations Mgr. 
Kelly Blanton, Transportation Associate 
Carlos Rico, Transportation Associate 

 
 

For Metro information in English, please call the following phone number: 213-922-1282. 
 

Para más información de Metro en español, por favor llame al número que aparece a continuación: 
213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สาํหรับขอ้มูลเกี�ยวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อที�หมายเลขโทรศพัทด์า้นล่าง: 323-

466-3876 
 

េដ�ម្បីនិយយជមួយអ�កបកែ្រប Metro មា�� ក់ សូមទូរស័ព�តា�មេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1.  PLEDGE of Allegiance 
 
Prior to the meeting start, new staff members introduced themselves. Stewart Chesler, 
Transportation Planning Manager was in attendance in the absence of Gary Spivack who 
was unable to attend. Carlos Rico, Transportation Associate, is a new member of the 
Regional Service Council team. Sgt. Robert McGrattan, Los Angeles County Sheriff’s 
Department, attended in the absence of Lt. Chavez who was unable to attend.  

 
 
2. APPROVED Minutes of April 9, 2018 Meeting, Councilmembers  

 
 

3. ELECTED Vice Chair Alex Gonzalez to serve as Chair and Councilmember Tim Sandoval to 
serve as Vice Chair for Remainder of FY2018, Councilmembers  

 
 
4. RECEIVED On-Board Survey Overview, John Stesney, Principal Transportation Planner 

 
The Annual Metro On-Board Survey shows that 90% of bus patrons are satisfied with Metro 
service compared to 88% of rail patrons. Fifty-five% of bus ridership is female compared to 
45% of rail ridership. Rail riders have higher incomes than bus riders. More people walked 
to the bus stop (84%) than to a rail station.  
 
Councilmember Gonzalez asked if the rider survey groups are separated by their use of bus 
or rail. He believes that most riders use both bus and rail service and are not simply limited 
to the use of one mode of transit. Mr. Stesney responded that riders are not separated by 
mode of transit; the responses reflect the mode of transit they were using at the time of the 
survey.  
 
Councilmember Gonzalez asked if Metro knew, of specific lines, stations, or locations 
where sexual harassment was taking place based on the survey data. Mr. Stesney responded 
that Metro has line specific information but not station specific information. 
 
Councilmember Chandler asked if the Blue Line or Red Line have issues with reports of 
sexual harassment. Mr. Stesney responded that the Blue Line had the most issues according 
to the survey results. However, from a research point of view, the overall uptick may or not 
be real, based on the one data point. The safest approach for Metro as a whole is to act as if 
it were. Fielding for the next survey has begun and Metro will compare those results to the 
recently completed survey to get a better idea of the trends. 
 
Councilmember Sandoval asked Mr. Stesney to explain the difference between a cell phone 
and a smart phone. Mr. Stesney replied that a cell phone is used for making phone calls and 
a smart phone is used for everything except making phone calls. Smart phones are used 
more for texting.  
 
Councilmember Chandler asked if one person or incident of physical/non-physical sexual 
harassment could create several statistics. Councilmember Baldwin asked how the statistics 
were recorded if more than one type of sexual harassment was reported at one incident. Mr. 
Stesney replied that the survey question does not gather information on any specific events, 
but rather all events that may have occurred during a six-month period. 
 



San Gabriel Valley Service Council May 14, 2018 Minutes  3 

Councilmember Chandler asked Sgt. McGrattan what enforcement actions the Sheriff’s 
Department (LASD) is supposed to take against homeless people sleeping on bus benches, 
and if the same rules apply in incorporated city areas. Sgt. McGrattan replied that 
incorporated areas usually have their own municipal codes that address the issue and their 
local police departments handle accordingly. If LASD receives a specific complaint from a 
rider or citizen, they will dispatch a Deputy who will tell the homeless person to move 
along. Some situations are more complex to handle, such as Sierra Madre Villa Station 
which is in the City of Pasadena’s jurisdiction. While there are no bus stops there, there are 
benches at the station and riders complain about homeless people sleeping on those 
benches. For the most part, those homeless people tend to not bother anyone. There is also 
a homeless encampment next to the freeway which is technically not on station property. In 
those situations the homeless people are left alone. The Pasadena Police Department will 
on occasion come and clear the encampment.  
 
Councilmember Chandler asked Sgt. McGrattan if LASD had received any funding from 
Measure H to deal with the situation. Sgt. McGrattan said he did not have any information 
regarding Measure H. However, when there are significant homeless problems in 
unincorporated county areas, they are handled by the Community Oriented Policing 
Services Bureau team (COPS) which has a Homeless Abatement Team and is trained to 
handle those types of issues. He shared that there was a large homeless encampment 
outside the Metro Division 4 property. The homeless persons would jump the fence into 
Metro property and steal batteries and other equipment. In those situations, the persons 
caught inside Metro property would be arrested for trespassing. For the encampment itself, 
right next to Metro property, the COPS team came and started the process of moving the 
encampment from that location.  
 
 

5. RECEIVED Quarterly Station Evaluation Report, Kelly Blanton, Transportation Associate  
 
Staff evaluated 36 stations using 32 measures of performance for FY18 Q3. This quarter, an 
additional three stations were evaluated in response to requests of councilmembers or 
members of the public. All 36 stations were rated “Good to Very Good” and one of the 
additional stations, Hawthorne/Lennox, was rated “Marginal.” South Bay Galleria, LAX City 
Bus Center, and Inglewood Transit Center scores all improved this quarter.  
 
Councilmember Chandler asked if there was any new or innovative adhesive material that 
would hold up better than the current material being used on the map case signs at CSULA 
Station. Ms. Blanton responded than she was not aware of any new materials being use, but 
that she had put in a maintenance request. She noted that sometimes maintenance 
requests take time to get addressed.  

 
 
6. RECEIVED Regional Service Performance Report, Wayne Wassell, Transportation Planning 

Manager 
 
• Metro has teamed with DaVinci School to start a youth engagement listening campaign 

as part of the NextGen study and in an effort to interest youth in transit and 
transportation.  

• Metro Vision 2028 Released for Public Comment. Comments being accepted Agency 
Draft Strategic Plan through May 24 – see metro.net/about/metro-vision-2028-plan/. 
Plan is scheduled for Board adoption on June 28 

https://www.metro.net/about/metro-vision-2028-plan/
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• Metro Bike Share seeking input to make the program more usable and ensure that the 
program best serves Pasadena. The program is searching for locations on streets, 
sidewalks or plazas that provide: connectivity, space availability, accessibility, sun, 
demand and support, convenient and that are close to bike lanes. Survey open until 
Friday, May 18: bikeshare.metro.net/suggest-a-location/ 

 
Councilmember Chandler asked what the partnership with DaVinci Schools is supposed to 
accomplish and whether it will provide students an opportunity to work at Metro. He noted 
that France has a children’s transportation academy program. Ms. De Loza explained that 
DaVinci School is preparing a strategy for engaging youth in the NextGen study and asking 
students to find ways to interest young people in using public transit. The school is also 
developing a curriculum that will be adopted by the Los Angeles Unified School District. 
There are also plans to build a Metro transportation charter school at Manchester 
Av/Vermont Av.  

 
Mr. Chesler noted that the Metro Vision 2028 has aspirational goals for improving bus 
service and things such as countywide congestion pricing as part of the tools to implement 
mobility and accessibility.  

 
 
7. PUBLIC COMMENT for items not on the Agenda - None 

 
 

8. CLOSING Remarks, Council Members and Staff 
 
Ms. De Loza introduced Tito Corona, a new Metro Community Relations staff who will 
work with her in the San Gabriel Valley region. She also announced that a public hearing 
for the SR-710 North Study will be held on June 13. The EIR draft must be recirculated to 
address a Finding of Significant Effect as it relates to cultural resources that were originally 
categorized as non-significant, specifically some properties in Pasadena, South Pasadena, 
and East Los Angeles. Public comment will be open June 18 to July 2. One public hearing 
will be held at Maranatha High School in Pasadena. Councilmember Chandler asked why 
the hearing was being held at that school. Ms. De Loza replied that the school is along the 
affected corridor. Councilmember Baldwin noted that public hearings for the SR-710 
project have been held at the school in the past and it has been a good venue for those 
events given its large size. 
 

 
ADJOURNED at 5:37pm  
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