
 

Minutes 
SAN FERNANDO VALLEY 
SERVICE COUNCIL  
Regular Meeting 

Wednesday, March 7, 2018 
6:30PM 

Marvin Braude San Fernando Valley 
Constituent Center 
6262 Van Nuys Boulevard 
Van Nuys, CA  91401 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Local 
Lines 164, 233, 236/237, Metro Rapid Lines 744, 788, and Metro Orange Line. 
 

Called to Order at 6:34 pm 
Council Members: 
Donald Weissman, Chair 
Yvette Lopez-Ledesma, Vice Chair  
Carla Canales 
Robert Gonzales 
Rosalba González 
Vahid Khorsand 
Jess Talamantes 
Dennis Washburn 

Officers: 
Gary Spivack, Deputy Executive Officer 
Dolores Ramos, Council Sr. Admin. Analyst 
Israel Marin, Senior Transportation Planner 
Karen Swift, Community Relations Manager 
Kelly Blanton, Transportation Associate 
 

 

For Metro information in English, please call the following phone number: 213-922-1282. 
 

Para más información de Metro en español, por favor llame al número que aparece a 
continuación: 213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 
323-466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
 
  



San Fernando Valley Service Council March 7, 2018 Minutes 2 

1. PLEDGE of Allegiance 
 
 

2. APPROVED Minutes of February 7, 2018 Meeting, Councilmembers  
 
 

3. CHAIR’S Remarks None 
 
 

4. RECOGNIZED Pamela del Valle for her work as Transportation Associate, Gary Spivack, 
Deputy Executive Officer, Councilmembers 
 
Ms. del Valle was recognized for her work in support of the Service Councils and the 
Station Evaluation Program. She has accepted a full-time position as Assistant 
Administrative Analyst with Metro’s Congestion Management department. 
 

  
5. RECEIVED Empire Interchange Update, Israel Marin, Senior Transportation Planner, 

David Kriske, City of Burbank  
 

This is a $355 million project to improve connectivity to I-5, Burbank Bob Hope Airport, 
and Downtown Burbank. This project will streamline the traffic interchanges, and 
provide more direct links between the east and west side of Burbank Blvd. The Burbank 
Blvd Bridge will also be streamlined and widened. The Burbank Blvd Bridge will not 
close until the new Empire Av interchange and uncrossing are open.  
 
Councilmember Canales asked what construction activities are occurring on Front 
Street, when the closures are expected to start, how long the bridge will be closed, and 
how the Sun Valley Metrolink Station will be affected. Mr. Kriske replied that Front 
Street had to be closed for utility relocation. The bridge will be closed 14 months. 
Currently, Metrolink is planning to keep both the current (Sun Valley) and the new 
station open.  
 
Councilmember Talamantes commented that this project was 10 years in planning and 
the last five have been in construction. The City worked hard to ensure that the bridge 
wouldn’t come down until Empire and Burbank Blvds were finished. Burbank residents 
have been very patient. He thanked Burbank, Metro, and project workers for their 
cooperation.  
 
Councilmember Canales shared that she rides Metrolink to work from Burbank. She 
commended Metro, Metrolink, and the City of Burbank for the seamless manner in 
which previous Burbank Station work was completed. 
 
Councilmember Weissman asked how long the neighborhood has been without service, 
whether Metro might be able to recapture some of the previous ridership, and when 
ridership data would be available. Mr. Marin replied service was rerouted in 2013; 
residents were very vocal about needing service, but the streets were too narrow for 
Metro to provide service via alternative routes in the area. Service is anticipated to be 
restored in December; initial ridership data will be available in January. 
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Councilmember Lopez-Ledezma asked if there are any bus shelters or benches where the 
return of service could be advertised. Mr. Kriske replied that the City of Burbank has a 
contract for advertisements on bus benches and shelters; some of that space is dedicated 
to public service announcements. He will work with the contractor to have information 
posted on the transit shelters.  
 
Ben Verheiden is an Urban Planning major at CSUN. He thinks that transit should be 
increased in the area to relieve congestion during the construction.  
 
Wayne Wright commented on the loss of service on San Fernando Rd and patrons 
having to walk from Lincoln/Empire to Victory to access Lines 94, 794, and 165. He 
requested a return of Route 93 on Victory, serving Burbank Bob Hope Airport and 
Sylmar Metrolink station. 

 
 

6. RECEIVED Line Ride Report, Councilmember Vahid Khorsand 
 
On February 8, Councilmember Khorsand rode Line 750 from Ventura/Woodley to 
Universal City Station. The bus arrived 4 minutes late, which is still within the 5 minute 
period that Metro classifies as on time. He recommended that the operator from his 
afternoon return trip receive a commendation as he was the best operator he’d ever 
ridden with.  

 
 

7. APPROVED Councilmember Canales to Serve as San Fernando Valley Service Council 
Representative on NextGen Working Group, Councilmembers 

 
 

8. RECEIVED Regional Service Performance Report, Gary Spivack, Deputy Executive 
Officer 

 
• Pierce College Update: Metro staff met with administration. They are very interested 

in improving transit for their students. They are going to sell senior TAP cards, as 
they have a large senior student population. They also are interested in improving 
connectivity and are working with staff.  

 
Councilmember Canales inquired about customer complaints, recruitment efforts and 
new operators hiring requirements. Mr. Spivack replied that complaints tend to go up 
when there is a shortage of operators; working extra hours to cover shifts can affect 
performance. There are ongoing operator recruitment efforts; a class of 30 is about to 
start. Operators must be 21 or over, have had Class C driver’s license for at least 2 years, 
and be in good physical shape to fit in driver’s seat. 
 
Councilmember Lopez-Ledesma shared that she is now using Line 501 for her work 
commute and she has been very happy with the service. 
 
Councilmember González asked if bike share might be used as solution for the Pierce 
College situation. Mr. Marin replied that it is under consideration, as is extending the 
inter-campus shuttle closer to the Orange Line. Administration was previously not aware 
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of the number of students who use the Orange Line. Chair Weissman commented that 
he regularly sees the crowds of students waiting at the light at De Soto and Victory that 
patronize the Orange Line station.  

 
 

9. PUBLIC Comment for items not on the agenda 
 

Ben Verheiden expressed support for the Warner Center plan and the Beach Bus service. 
He thinks the Beach Bus Service should be operated by Metro and that frequency should 
be increased to connect the Westside and the San Fernando Valley. Councilmember 
Washburn asked what agency operates the Beach Bus. Mr. Spivack replied that it is 
funded by the County of Los Angeles. 
 
Nate Zablen commented that the San Fernando Valley has many major destinations 
many of which only have 60 minute service. He understands that Metro feels the 
demand is too low to add service. He thinks Metro should focus on providing more 
service to major destinations which have built in demand.  
 
Mr. Timberlake shared that he heard on-time performance discussed on KPCC. The last 
Orange Line schedule had two major errors. He tried to report the errors to Customer 
Relations, but they didn’t understand him. By the time he finally got them to understand 
what he was trying to explain, the customer service agent said that he was out of time on 
the call and hung up on him. He finds them maddening to deal with.  
 
Councilmember Washburn asked how people can report errors in Metro materials. Mr. 
Spivack replied that errors can be reported to him, submitted online, or by calling 
customer relations.  
 
Wayne Wright commented that there are issues on the Orange Line because people 
board with strollers and large carts and don’t fold them, which blocks the aisles in the 
bus, causing tripping hazards. Operators should ask them to fold up their carts and 
strollers. 
 

 
10. CHAIR and Council Member Comments  
 

Councilmember Canales asked what the policy is regarding strollers on the bus. Mr. 
Spivack answered that the operator is to ensure safe operation of the bus, keeping aisles 
clear ensures safety. The operator can ask passengers to fold their strollers to keep aisles 
clear.  
 
Councilmember González requested an update on the bike share program. She asked 
whether it would be possible to have a pilot program where sections inside the bus could 
be designated for bicycles. Mr. Spivack replied that bikes are a safety hazard inside the 
bus and Metro does not allow them except for on buses with a 60 + minute headway or 
on the last trip of the day. There are new bike racks that can be installed within buses, 
but they require a lot of seats to be removed. It’s a tradeoff between providing seats for 
passengers or space for bikes.  
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Councilmember Talamantes asked if there is any signage inside the bus instructing 
people to fold their strollers and carts. Mr. Spivack replied that the rule is listed in the 
Customer Code of Conduct. However, the operator has no way to enforce the rule; they 
are more invested in keeping the bus moving.  
 
Chair Weissman thanked everyone for attending and wished everyone safe St. Patrick’s 
Day celebrations. 
  
Adjourned at 7:45pm in memory of Mr. Philip Lindenhauer, a family member of Chair 
Weissman who recently passed away.  
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