
 

Minutes  
WESTSIDE/CENTRAL  
SERVICE COUNCIL 
Regular Meeting 

Wednesday, January 10, 2018 
5:00PM 

Metro Headquarters Building 
1 Gateway Plaza  
3rd Floor Union Station Conference Room 
Los Angeles, CA  90012 

 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Rail 
Red, Purple and Gold Lines; Metro Local Lines 40, 68, 70, 71, 76, 78, 79, 378, and 489; Metro Rapid 
Lines 704, 728, 733, 745, 770 and Metro Silver Line. Also served by LADOT, Foothill Transit, Santa 
Monica Big Blue Bus, Orange County Transportation Authority, Torrance Transit, Santa Clarita 
Transit and Antelope Valley Transit. 
 

Called to Order at 
Council Representatives: 
Ernesto Hidalgo, Chair  
Perri Sloane Goodman, Vice Chair 
David Feinberg  
Alba M. Peña 
Elliott Petty  
George Taule 

 Officers: 
Gary Spivack, Deputy Executive Officer 
Dolores Ramos, Council Admin Analyst  
Eric Geier, Community Relations Manager 
Carl Torres, Transportation Planning Mgr. 
Pamela del Valle, Transportation Associate 
Kelly Blanton, Transportation Associate 
 

 

For Metro information in English, please call the following phone number: 213-922-1282. 
 

Para más información de Metro en español, por favor llame al número que aparece a continuación: 
213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 323-

466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. ROLL Call 

 
 

2. APPROVED Minutes from November 8, 2017 Meeting, Councilmembers 
 
 

3. RECEIVED Pico Station Renaming Item, Michael Cortez, Community Relations Manager 
 
Metro received a proposal to rename to South Park/LA Live Station due to proximity to LA 
Convention Center, LA Live, Grammy Museum, Staples Center, and its location within the 
South Park neighborhood. The Board has not made a decision. The public comment period on 
the proposal closes on Friday January 12, 2018. Metro's Station Naming Policy was adopted in 
2003 provides guidance on the process and requirements. The item is scheduled to go to the 
Metro Board in February; an update on comments received will be provided and the Board will 
decide how to proceed.  
 
Zachary Clark commented that he feels that if Metro changes the station name, it would attract 
more people to use the station. He owns a dry cleaner nearby. The current Pico Station name 
doesn't really define the location because Pico runs all the way to the beach.  
 
Tom Schrout is brand new to Los Angeles and lives 2 blocks from the station. He spent 30 years 
in transit advocacy. In his opinion, Metro has an opportunity to rebrand both the station and the 
neighborhood. The name change would educate riders and potential riders what the station and 
line offer to the neighborhood and region. This is a great marketing opportunity.  
 
Josh Kreger, South Park Business Improvement District (BID), commented that Pico Station is 
the only light rail station in their neighborhood. The BID has been working over the last 2-3 
years invested $1.5 million t to improve the station and the area around it to make it more 
attractive and safe to access by improving the surrounding landscaping, lighting, and fencing, 
and making access more pedestrian friendly. The BID has been working over last 1 1/2 years on 
name change proposal. They think it is important to make the station more user friendly by 
renaming it so that patrons know where they are at and can identify key nearby destinations. 
Not only is there another Metro rail station with the name Pico, but Pico runs almost the entire 
length of the city; the name doesn't tell riders anything about where they are. The name change 
may attract new riders and would be easy to reference.  
 
Mr. Timberlake commented that as someone who does not own a business or have personal 
financial stake, but rides transit and buses every day. As a rider, he believes the name should be 
descriptive for the regular and occasional riders. This is the only rail station in the system with 
the name Pico; the Gold Line Station name is Pico Aliso. He is opposed to renaming, because if 
people are riding the Expo or Blue Line, the new name wouldn't tell you very much about the 
location if you're not familiar with South Park. Many people who do not own businesses or live 
in the immediate area are not familiar with the South Park neighborhood name. There are lots 
of people who are not going to recognize it. He thinks the station should remain named 
Blue/Expo Line Pico Station. 
 
Chair Hidalgo thinks it is an interesting proposal, particularly in light of the Olympics; while the 
Olympics are still 10 years away, this may be an opportunity to rebrand. However, any station 
name also needs to target daily users.  
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Councilmember Peña expressed appreciation for the public comments received and asked if the 
comments received thus far favor one option over the other and what some of the other reasons 
for opposition have been. Mr. Cortez replied that so far, comments have been split half for the 
proposal and half against. Those opposed raise similar sentiments as Mr. Timberlake; some say 
that the current name is very familiar; others site the historical nature of the Pico name. 
 
Councilmember Sloane Goodman commented that one of the concerns she has seen raised is 
that the proposal uses the name of a privately owned business; in looking at other station 
names, she's not sure that there's any precedent for. Mr. Spivack added that so far, the Metro 
Board has turned down most proposals that would include renaming facilities after private 
entity. There was a name change to Universal Station to Universal/Studio City in order to 
include place definition. 
 
Chair Hidalgo asked if there is any monetary gain by using the name LA Live as that was not 
included in the discussion. Mr. Cortez replied that at this point, the focus is on gathering public 
comment, then sharing the feedback with the Board so that they can make a decision. Mr. 
Spivack added that any private entity or community that proposes changing a station name 
would be responsible for the cost of changing all marketing materials and signage, which ranges 
from $1 million to $1.5 million. 
 
Councilmember Feinberg asked when the name change request was received. Mr. Cortez 
replied that the name came request came from working directly with South Park BID; the Board 
had decided it should come to the public for further consideration.  
 
Mr. Kreiger shared the history of the proposal. The South Park BID had been working with 
Metro staff before the current corporate naming policy was adopted. They see the proposal as 
being similar to the Expo/USC Station name where the name is really is more specific to a place 
or landmark versus naming after a business. When Metro’s corporate naming policy was 
rescinded, the BID re-approached Metro and worked to come up with name that would fit the 
station naming convention parameters as well as identify the location and neighborhood. In this 
case, AG is the owner of LA Live; therefore, the name change would serve more to identify the 
Station and nearby attractions and not the business owner.  
 
 

4. RECEIVED Parking Master Plan Update, Frank Ching, Deputy Executive Officer  
 
The supportive transit parking program aims to increase supply and reduce demand through a fee-
based model. License plate readers are being installed at paid parking lots that will read each 
vehicle’s license plate. The user then uses the kiosk to pay for their parking. Paid parking is only 
being implemented in lots with above 90% weekday occupancy and permit spots are opened after 
10am to ensure parking is available for everyone.  
 
Councilmember Petty asked which locations the paid parking is being implemented at in 
addition to the Red Line Stations. Mr. Ching replied that the program is also being implanted at 
the Gold Line 2B stations. The program was supposed to start on the Green Line Norwalk, 
Aviation, and Lakewood Stations, but implementation has been postponed due to Green Line 
Construction project. The project is also in effect at Expo I Expo/Jefferson and Culver City 
Stations, and Expo 2 locations. 
 
Councilmember Petty congratulated Mr. Ching on the program success; it appears to be 
accomplishing the goals of ensuring that there is parking available for transit riders. Mr. Ching 
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replied that the program has already received several awards including a state level award, and it 
has been nominated for public servant program of the year by LA Streetsblog. 
 
 

5. RECEIVED Presentation on New Fare Subsidy Program – LIFE, Armineh Saint, Senior 
Transportation Planning Manager 
 
The Low Income Fare Is Easy or LIFE program combines two current programs, Immediate Needs 
and Rider Relief into one for simplicity for the rider. The new subsidy increased from $10 to $24 for 
regular fare with the addition of Measure M funds. To receive these funds, a rider must be below 
poverty level and not receive a subsidy from their city or another organization. The coupons can be 
used to purchase a Metro or municipal pass. 
 
Councilmember Sloane Goodman asked if the coupons can be applied to stored value and 
monthly passes. Ms. Saint replied that unless the coupon is being redeemed for use on Culver 
City or Norwalk Transit systems which do not have monthly passes; it is only good towards the 
purchase of a monthly pass.  
 
Councilmember Sloane Goodman commended Metro for promoting the program; she thinks 
the Rider Relief program was kind of a well-kept secret, and that promoting the program is 
good. Ms. Saint replied that a major marketing campaign started in December and Metro will 
continue to promote the program. The promotion includes billboards, take ones, ads in trains 
and buses, and social media. The municipal operators have also been informed and provided 
with take ones.  
 
Councilmember Sloane Goodman asked if Metro is still using third-party contract vendors to 
distribute the coupons; it seems like it has been difficult for people to obtain the coupons. Ms. 
Saint replied that not many agencies want to serve as distributors; there are approximately 540 
agencies who serve as distributors. It is easier for the public to obtain the coupons through 
social service agencies as it goes hand in hand with their core mission. Rider Relief is not 
tangible because it's a coupon that the person has to cash. Once Metro transitions to TAP 
discount would be automatically loaded onto a TAP card and there would be no need for an 
agency to distribute the coupons, unless they want to process program qualification. 
 
Councilmember Taule asked how people can qualify to receive the coupons. Ms. Saint replied 
that they would go to the nearest agency and present their income qualifications; once they are 
qualified, they receive the coupons.  
 
Councilmember Petty asked what types of agencies distribute the coupons. Ms. Saint replied 
that qualifications are that the agency is a non-profit 501(c)(3) that has been in existence for a 
minimum number of years, and have a minimum of 50 clients. They are generally social service 
agencies; Metro doesn’t have qualification based on the type of agency. The coupons are 
provided on a first come, first served basis to agencies as they qualify to serve as a provider; 
Metro doesn’t restrict by type.  
 
Councilmember Taule-asked how patrons can find out where to obtain the coupons. Ms. Saint 
replied that the Metro website has information about where they can call for to find the 
qualifying agency in their area.  
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Councilmember Feinberg thanked Metro staff for their work on the program. He hopes that 
ridership will increase now that increased discounts have been made possible through Measure 
M. Santa Monica Big Blue Bus has been publicizing the program with take-ones on their buses.  
 
Mr. Timberlake lives in the Gateway Cities region, which is comprised of many small cities 
populated by immigrants and low income families. He thinks it is important to reach out to 
patrons in those areas. It is one of the most transit dependent areas in the county; he thinks it is 
really important that they be made available in the libraries. Metro's survey showed that half of 
Metro’s riders do not have smart phones and may not have internet access at home; they may be 
going to libraries to access. Metro information should be provided at libraries. He has personally 
reached out to people who he thought needed this type of information; the most transit-
dependent people are the ones that need the program the most. Ms. Saint replied that since Los 
Angeles County libraries began selling TAP, Metro has been working closely with them to 
ensure that their staff knows how to accept the coupons. She will make sure that they have take-
ones regarding the program.  
 
 

6. RECEIVED Green Line/Crenshaw LAX Tie-In Closure Overview, Ayda Safaei, Community 
Relations Manager 
 
Five Green line stations will be closed to connect and integrate with the Crenshaw LAX/Transit 
Project. The closed stations will be Aviation/LAX, Mariposa, El Segundo, Douglas, and Redondo 
Beach. The LAX G-Shuttle will be temporarily relocated to the Hawthorne/Lennox Station. Big Blue 
Bus will also be extended to Hawthorne/Lennox. Free bus shuttles will be available from 
Hawthorne/Lennox serving all the closed stations.  
 
Robert Faltermeier commented that he is really into the Metro system; he has been riding the 
system for 22 years, and he is about to retire from a Santa Monica business that does heavy 
tourism. In his estimation, 3 of 20 people who ask how to take the train are riding to the Queen 
Mary. He suggested making sure that the hotels and motels along the LAX area have the closure 
information; , some of them carry Metro timetables and information. Also, it should be on Santa 
Monica Big Blue Bus Line 3 which serves Venice and Santa Monica; tourists use it to connect to 
the Green Line or to travel farther south.  
 
Councilmember Feinberg asked what is being done to ensure there is sufficient curb space, 
bathrooms for operators, and that other transit system needs are addressed with the move of 
operations to Hawthorne/Lennox Station during the Green Line stations closures. Rail 
Operations Supervisor Hector Guerrero replied that Metro is working closely with Metro Bus 
and Rail Operations to plan the relocation of bus systems to the Lennox/Hawthorne hub. In 
addition to the local operators, they are also moving a Loyola Marymount University shuttle, the 
LAX G-Shuttle, and some on- demand services to the location. There will be designated space in 
the southbound lanes for these services; Line 625 and the Green Line shuttle bus will be on the 
northbound side. There will there be signage so that people are very aware of where to locate the 
service they’re looking for. Gardena Transit and Norwalk have expressed some interest, but have 
not yet committed to relocating all of their services to Hawthorne/Lennox Station. 
 
Councilmember Taule asked when signage will be posted in the stations that are going to be 
closed; he was at LAX Aviation Station last Tuesday and he didn't see any mention of the 
upcoming closure. Ms. Safaei replied that signage will be posted next week. There is currently 
some signage to notify people of the upcoming closure. Directional signage will be posted the 
day before; they don't want to post it too early which might confuse people. They didn’t want to 
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post signage too early and people to forget about the closure. The posters will be placed on the 
rail cars and the take ones distributed this week.  
 
Councilmember Petty asked how many riders will be impacted. Mr. Rodriguez replied that 
those stations serve upwards of 7,700 riders on a daily basis. A large part of the ridership is 
concentrated at Aviation Station. Most of the ridership occurs during peak hours and falls off 
during off peak periods, due to the businesses in the area.  
 
Mr. Feinberg asked whether there will be sufficient lighting at Hawthorne Station to ensure that 
it's safe for people to wait. Mr. Rodriguez replied that staff is reviewing the lighting to ensure 
that it is both operable and sufficient. There will also be street level and rail platform security 
enhancements. 
 
 

7. RECEIVED Regional Service Performance Report, Gary Spivack, Deputy Executive Officer 
 
• TAP public hearing announced 
• Optic scanners are being installed at some gated Metro rail stations for Metrolink mobile ticket 

holders  
• Last month’s Transit Providers meeting was a joint meeting of Westside Central and South 

Bay providers. The meeting was hosted by Gardena Transit and had good attendance. Most 
of the discussion was regarding the Crenshaw Green Line tie in and shuttles. 

• Wilshire/Rodeo to Beverly/Wilshire Station construction is about to start. Metro is going to 
abandon all stops between Rexford & Rodeo. Services will shift to two stops outside of the 
construction area. The change will be implemented this Sunday and will last through the 
duration of the construction which is scheduled to continue for the next 4-5 years in order to 
avoid confusion.  

• Polls open Purple Line Extension tunneling machines for art and naming contests 
• New Metro Local Line 2 was implemented with the shakeup. There were some routing 

issues during the first few days. The main concern of patrons is frequency of Line 602 
during off-peak hours; staff is monitoring the service and passenger data to determine 
whether more service is needed.  

• A member of each Service Council will be asked to volunteer on the NextGen Bus Study 
Advisory Committee.  

• The Purple Line Section 2 groundbreaking date has not been finalized; while the target was 
February, it may get pushed to the first week of March.  
 

Councilmember Sloane Goodman asked if will tokens no longer accepted or if they will 
continue to be accepted until they are out of circulation. Mr. Spivack replied that they will be 
accepted until they are no longer in circulation.  
 
Chair Hidalgo asked what other groups will be on the NextGen committee. Mr. Spivack replied 
that the committee will include other transit service provider and stakeholder group 
representatives.  
 
 

8. PUBLIC Comment for items not on the agenda 
 
Mr. Timberlake pointed out that the Metro website has had major problems since it was revised 
almost a year ago. It is especially problematic in regards to providing service alerts and service 
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advisories, which he needs to check almost on a daily basis. For example, today the service 
advisories for Purple Line construction detours on Wilshire for Lines 20 and 720 do not match. 
They do not appear on the website. These problems have been occurring with much greater 
frequency since the website was revised. Also, the Red Line continues to have delays traveling 
eastbound from Beverly to Westlake. The problem at night when service goes to 20 minute 
headways is that if you rely on the schedule, you could miss the Blue Line which is also running 
only every 20 minutes. The Metro Customer Service office is confused about how long the 
detours are in effect. When he calls to find out where a stop has been moved to, they either don't 
know or they give him the wrong information. Line 20 and 720 drivers do not announce the 
detours. On Sunday it took about twice as long to get from Downtown to Westwood, and there 
was no way to find out about the service delays.  
 
Chair Hidalgo asked what the best way to address Mr. Timberlake’s concerns. Mr. Spivack 
replied that he is going to share the information with the staff who oversees the programming 
of the alerts. Mr. Timberlake also provided him with information on schedule errors; he is going 
to have those items addressed as well. Mr. Geier added that as he works on the Purple Line 
extension, he is also going to reach out to Construction Relations so they can follow-up.  
 
Mr. Faltermeier has been a bus rider for 22 years. For the last 14 years, he’s been riding from 
Burbank to Santa Monica. On his trips, he sees a lot of tourists and answers a lot of questions. 
When he saw the Pico Station meeting sign last week, he decided to attend. He likes the 
Downtown LA Line junction. He rides twice a day, 7 days a week, usually between 7-8 or 10-
11am, and 5-6pm or at night. Pico Station was built with tall building surrounding it. There is 
no entrance for an ambulance or fire truck. There have been people hurt on the platform twice, 
and paramedics and EMTs had to walk the gurney up; there is no way to back an ambulance or 
fire truck up to it. Over the last 9 months, he’s noticed an increase of people sleeping, and 
smoking and selling marijuana on the Pico Station platform; they get on the train smoking, he 
has even seen people selling marijuana on the train all the way to Santa Monica. The 
announcements on the train are either ahead or lag behind, which is confusing for tourists 
often miss their stop and have to turn back. When the trains are coming out of the tunnel, 
patrons often don't know if they’re on the Blue Line or Expo Line due to signage issues. 
 
 

9. CHAIR and Council Member Comments  
 
Councilmember Taule asked if staff can find out why at Little Tokyo station, every train that 
comes into that station towards Atlantic is announced on the platform, but every train traveling 
in the other direction is not. Mr. Spivack replied that he will look into it.  
 
Councilmember Sloane Goodman asked if Metro is preparing for the Women’s March to be 
held downtown on January 20th. The City of West Hollywood will run shuttles to 
Hollywood/Highland Red Line Station. Mr. Torres replied that Metro is preparing for the 
march. Meetings have already occurred and will continue up to the event date. Rail and bus 
service will be increased, and extra buses are being added in case extra shuttles are needed on 
the Expo or Blue Lines.  
 
Chair Hidalgo wished everyone a happy new year, exciting with lots of construction and delays - 
parking and tap car program being updated, lot in store. He thanked staff for being responsive 
to Council and public concerns, and thanked the Council for being engaged. 
 
ADJOURNED at 6:56pm 
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