
 

Minutes  
SAN GABRIEL VALLEY  
SERVICE COUNCIL 
Regular Meeting 

Monday, December 11, 2017 
5:30 PM 

Pasadena Senior Center 
85 East Holly Street 
Pasadena, CA 91103 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by all Metro, 
Foothill Transit and El Monte Shuttle lines serving the El Monte Station. 
 

Called to Order at 5:02 pm  
Council Members: 
Vivian Romero, Chair 
Alex Gonzalez, Vice Chair 
Harry Baldwin  
Roger Chandler 
John Harrington 
John Harabedian  
Bruce Heard  
Steven Le 
Tim Sandoval 

Officers: 
Gary Spivack, Deputy Executive Officer 
Wayne Wassell, Transportation Planning Mgr. 
Lilian De Loza, Community Relations Mgr. 
Dolores Ramos, Council Admin Analyst 
Kelly Blanton, Transportation Associate 
Pamela del Valle, Transportation Associate  

 
For Metro information in English, please call the following phone number: 213-922-1282. 
 
Para más información de Metro en español, por favor llame al número que aparece a continuación: 
213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 
Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 
323-466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. PLEDGE of Allegiance 
 
 
2. RECOGNIZED Bruce Heard for his service as a San Gabriel Valley Service Council 

Member, Gary Spivack, Deputy Executive Officer, and Councilmember  
 

Councilmember Heard was recognized by Mr. Spivack, former Deputy Executive Officer 
Jon Hillmer, and the Council for his service on the Council since 2003. He also served as 
Council Chair in 2009 and 2010. 
 
Councilmember Heard thanked Sidney F. Tyler who originally nominated him to serve, 
as well as the Metro staff, officials, and his fellow Councilmembers  

 
 
3. APPROVED Transcript of November 13, 2017 Public Hearing, and Minutes of 

November 13, 2017 Meeting, Councilmembers 
 
 
4. RECEIVED Report on Proposed Changes to Line 177 for December 2017 or Later, and 

APPROVED Option 1 Proposal for Line 177 Service, Scott Page, Service Performance & 
Analysis Senior Director, Wayne Wassell, Transportation Planning Manager, 
Councilmembers 

 
Metro staff recommended that the Council approve the Option 1 proposal for Line 177 
service changes. Option 1 consists of operation of bi-directional service between Caltech 
to JPL, providing peak-only service every 30 minutes. The schedule would include an 
earlier trip to JPL in the AM and an earlier trip from JPL in the PM, and would be 
operated with 40-foot buses (40 seats) instead of 32-foot buses (25 seats) to increase 
capacity. There are also nine alternate routes with frequencies varying from 15-45 
minutes. Fare options include Metro, Foothill Transit, Pasadena Transit base fare, and 
interagency transfer fares. All trips taken with base fare and interagency fare still result 
in a cheaper fare than Metro’s base fare of $1.75. Metro-to-Metro transfer free with in the 
first 2 hours with a TAP card, EZ Passes, and college student discounts from Caltech and 
PCC will still apply. Next steps include Service Council approval, adopting Line 177 
schedule implementation in January or February 2018 (in coordination with the 
discontinuation of JPL shuttle), monitoring ridership levels and on-time performance. 
Metro staff will provide an update to the San Gabriel Service Council in May 2018.    
 
Councilmember Harabedian asked whether JPL would be willing to subsidize the 
operating cost. Mr. Miranda responded that it is something JPL and Metro would have to 
discuss, but using Federal funds is prohibited.  
 
Councilmember Heard asked when the JPL shuttle service will end. Mr. Miranda 
answered that the shuttle will continue until Metro can implement service on Line 177. 
Mr. Page added that Metro will coordinate with JPL through the transition.  
 
Councilmember Baldwin asked if the Council’s vote goes to the Board. Mr. Spivack 
responded that the item goes to the Board as a “receive and file item”. Mr. Page added 
that only those service changes with Title VI issues must be approved by the Board.  
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John Miranda, JPL Rideshare Administrator, thanked Metro staff for taking the time and 
effort to find alternatives and solutions for Line 177. He suggested the Council consider 
increasing service on Line 177. JPL offers a transit subsidy of up to $50 a month, half the 
cost of a monthly pass. JPL believes these benefits have potential to increase Metro 
ridership. However, commuters are unlikely to take transit if the alternative is every 30 
minutes; the frequency of 20 minutes or less will help recruit more employees to use 
Metro. Through incentives and through partnership with Metro, JPL could help many 
more of their 6,000 employees become regular transit riders. Federal law prevents JPL 
from using tax payer dollars directly to fund transportation services for employees; the 
pilot program was funded with short term discretionary funds. At $600 annually per 
subsidized rider, the cost would increase, and JPL would incur a cost but see it 
worthwhile. If Metro decides to maintain the frequency at 30 minutes, JPL asks to 
consider revisiting the issue when the Council receives the staff report in May 2018.  
 
 

5. RECEIVED Q1 Station Cleanliness Report, Pamela del Valle, Transportation Associate 
 
This quarter, 36 stations were evaluated using 33 measures of performance. The 
performance ratings are based on a scale from 0 to 10. Scoring of station conditions was 
performed by a small group of Metro staff to maintain consistency. Thirty-four of 36 
stations were rated “good to very good,” and 22 of 36 stations evaluated showed no 
change in their previous score. Seven of 36 stations showed decreased scores compared 
to the fourth quarter. All 7 stations still remain in the “good to very good” rating with the 
average point decrease of 0.1. Seven of 36 stations “improved” and still remain in the 
“good to very good” rating. 
 
Chair Romero asked if the Willowbrook/Rosa Parks Station overhaul is because of its 
age, and how Metro determines when a station needs an overhaul. Mr. Spivack 
responded that Willowbrook/Rosa Parks Station has gone through a period of disrepair. 
Over the last year and half staff has been working with the community and the entire 
station is going to be rebuilt.  
 
Councilmember Heard suggested Fillmore Station be added to the program. There is a 
large homeless population surrounding the station and they frequently loiter on the 
platforms. Mr. Spivack responded that is a very difficult situation to manage; Metro is 
working with local jurisdictions to address the issues at that station.  
 
Councilmember Chandler added that since the approval of Measure H, most law 
enforcement departments get some money for training, but the Department of Health 
doesn’t do anything. Mr. Spivack responded that law enforcement has mental health 
evaluation teams which include health department representatives but there are only one 
or two of the teams to cover the entire county.  

 
 
6. RECEIVED Report on Regional Service Performance, Gary Spivack, Deputy Executive 

Officer 
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• Groundbreaking ceremony held for Gold Line extension to Claremont and Montclair 
on December 2, 2017. 

• Fillmore Station Renaming Request  
 

Ms. De Loza said that Supervisor Barger requested Fillmore Station be renamed to 
Huntington Hospital/Arts Center. After further discussions, the decision to change the 
name will be postponed, as the Crenshaw Line will open in 2019 and all system maps 
would need to be reprinted at that time. The process that Metro staff has recommended 
is that the decision comes to the Service Council for public hearing and a 
recommendation to the Board.  
 
Vice Chair Gonzalez asked whether there are sponsorship opportunities where the name 
of the station can’t change. Ms. De Loza responded that it has been a controversial topic, 
and that the Board rejected proposals for station sponsorship naming.   
 
Councilmember Chandler added that there was a time when everything was named after 
a historical name. Name changing is a trend and it shouldn’t be taken lightly. Ms. De 
Loza added that typically the stations are named based on the street they’re on.   
 
Chair Romero asked if public hearings are necessary for station name changes and what  
the cost is to implement such a change. Ms. De Loza answered that name changes are 
treated like a service changes in that public comment is sought and the recommendation 
taken to the Board for final approval. The cost to change the name of a station is upward 
of $1 million, which includes all station signage and reprinting of all maps and 
timetables that refer to the location name.  
 
Mr. Spivack wished everyone Happy Holidays and Happy New Year.  

 
 
7. PUBLIC COMMENT for items not on the Agenda 
    

Wayne Wright followed up on a comment from a member of the public at last month’s 
meeting about issues on Lines 76, 79, and 770. When going through Downtown Los 
Angeles, operators do not want to pick up patrons; there needs to be some direction for 
these operators. Instead they tell patrons to take Line 37 so that they can head straight to 
layover. There needs to be a directive for them to pick up passengers so that they can get 
to California Medical Center at Venice/Grand. Mr. Spivack replied that he will share this 
information with the division managers for their investigation.  

 
 
8. CLOSING Remarks, Council Members and Staff  
 

Chair Romero wished everyone a Merry Christmas and prosperous New Year. She also 
thanked Councilmember Heard for his service on the San Gabriel Service Council.  

 
ADJOURNED at 5:48 pm 


