
 

Minutes 
SAN FERNANDO VALLEY 
SERVICE COUNCIL  
Regular Meeting 

Wednesday, November 1, 2017 
6:30PM 

Marvin Braude San Fernando Valley 
Constituent Center 
6262 Van Nuys Boulevard 
Van Nuys, CA  91401 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Local 
Lines 150/240, 165, 245/244, and Metro Orange Line. 
 

Called to Order at 6:30 p.m. 
Council Members Present: 
Donald Weissman, Chair 
Yvette Lopez-Ledesma, Vice Chair  
Carla Canales 
Robert Gonzales  
Vahid Khorsand 
David Perry 
Jess Talamantes 
Dennis Washburn 

Officers: 
Gary Spivack, Deputy Executive Officer 
Dolores Ramos, Council Admin. Analyst 
Israel Marin, Senior Transportation Planner 
Karen Swift, Community Relations Manager 
Kelly Blanton, Transportation Associate 
Pamela del Valle, Transportation Associate 
 

 

For Metro information in English, please call the following phone number: 213-922-1282. 
 

Para más información de Metro en español, por favor llame al número que aparece a 
continuación: 213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 
323-466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. PLEDGE of Allegiance 
 
 

2. APRROVED Minutes of October 4, 2017 Meeting, Councilmembers 
 

 
3. CHAIR’S Remarks  

 
 
4. RECEIVED Orange Line Technical Study, Fulgene Asuncion, Senior Transportation 

Planning Manager 
 
The Metro Board has approved the findings and recommendations resulting from the 
Orange Line Bus Rapid Transit Improvements Technical Study, advancing the improvement 
into public engagement, environmental review, and engineering design processes. The 
Board also passed an amendment to continue the study of the original 5 grade separations, 
and added Balboa and Laurel Canyon for further review..  
 
The recommended alternatives include a single grade separation from Sepulveda to Van 
Nuys, four-quadrant- gating on all other intersections, closure of one minor street, and a 
bike/pedestrian path grade separation of Sepulveda and Van Nuys. Implementing the 
recommended alternatives will reduce bus travel time in the east-west segment from North 
Hollywood to Canoga by 12 minutes, and in the North-South Segment from Canoga to 
Chatsworth by 3 minutes. Bus travel time in the entire corridor from North Hollywood to 
Chatsworth would be reduced by 16 minutes. Gates approved as a traffic control device are 
the same as the gates used for Light Rail Transit (LRT), and are 1/100th of the cost of a grade 
separation structure. Regulatory approval may be required for BRT, and Metro is in 
discussion with regulatory agencies. Next steps include community meetings along the 
corridor, initiating environmental clearance and public outreach, initiating preliminary 
engineering, and groundbreaking in 2019.  
 
Jason Ackerman commented that he is in favor of grade-separation. He wants to know why 
the Sepulveda to Van Nuys segment was targeted for grade separation and the rationale 
behind closing Tyrone Av. The north-south traffic on Sylmar Av is already closed; Tyrone Av 
is the next street east of Van Nuys and that street is widely used throughout the day.  
 
Ron Ziff, President of the Sherman Oaks Neighborhood Council, commented to say that the 
proposed closure of Tyrone Av is minor is misleading; it should be considered in context of 
the other changes to be made. Mr. Ziff stated that the East San Fernando Valley Transit 
Corridor Project will prohibit left-turn lanes from Van Nuys Bl; only right turn lanes will be 
allowed to go west from Sherman Oaks, and northbound on Van Nuys Bl. The only exit to 
the south is Tyrone Av., so he believes the only alternative would be to go one mile east and 
turn on Hazeltine Av, which is already full 24/7. It is also the only exit to the south from this 
Civic Center and community. He thinks a traffic study should be completed that includes 
the proposed changes from all the potential traffic projects and a traffic flow analysis.   
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5. RECEIVED NextGen Outreach Plan Update, Conan Cheung, Senior Executive Officer  
 
The goal of Metro’s NextGen Bus Restructuring study is to reimagine Metro’s bus network 
to be more relevant, reflective of, and attractive to diverse customer needs. To do so, Metro is 
launching an extensive outreach program to gather public input on travel patterns and needs 
of past, current, and potential customers. Service concepts will be developed using that 
input, and a new network created based on those concepts and guidelines. Then an extensive 
outreach process will be conducted to launch a new bus network to current, potential, and 
future customers. Metro anticipates the public input gathering process to occur over winter 
and spring of 2018; service concepts will then be developed in spring and summer 2018. 
Public feedback on the new bus network service plan developed through that process will be 
gathered in winter and spring of 2019, and the new network will be implemented in fall 
2019. 

 
Councilmember Talamantes commented that efforts to gather public input for the study 
need to go above and beyond. Metro has learned a lot from Measures M and R; he is looking 
forward to the study. He asked if the FAA’s NextGen project is related to Metro’s NextGen 
study. Mr. Calix responded that the NextGen study is not related to the FAA’s own study; the 
name was chosen signify to the public that the study is forward looking.  

 
Mr. Ackerman commended Metro for undertaking the study; he feels it is long overdue. 
There is potential to retool the system, and include job markets in the north San Fernando 
Valley that are currently not being served appropriately. This extraordinary project will 
require innovative thinking about how to acquire input. He suggested that Metro take 
concepts from upcoming workshops and scale them up on Google Maps, and ask about how 
frequently service is needed. Metro should also limit the use of transit jargon when reaching 
out to the public, making it more accessible. He is very passionate about transit and would 
like to serve in some capacity. 

 
Mr. Ziff applauded Metro for the study and suggested that Metro’s vision should be to move 
people instead of buses and trains. The existing system is sterile and uncomfortable for 
people; coffee shops, newsstands, and other amenities will add life and activity to stations. 
Metro currently serves 1.4 million riders a day, yet has not one drinking fountain or 
restroom. The United Nations Commission on Human Rights has mandated clean drinking 
water and restroom in all public facilities, yet Metro doesn’t comply, which leads to people 
urinating in bushes and stairwells. In 11 years, when the Olympics arrive, we’ll be showing 
visitors the worst side of Los Angeles.  

 
Wayne Wright commented that the study is good for Metro. When RTD launched its 1980 
sector improvement program, they were focused on the Westside Central area, South LA, 
parts of southeast LA, and left out San Fernando Valley and San Gabriel Valley. Today there 
are 170 plus lines that need improvement and lack short headways, night service, and owl 
service. Metro needs as much as community involvement as possible.   

 
 
6. RECEIVED June Service Changes Update & December Service Changes Preview, Israel 

Marin, Senior Transpiration Planner 
 

June 2017 service changes include changes to Line 162, 234, 183, and Orange Line. Line 162 
began operating later at night; the last trip leaves North Hollywood at 11:48pm and 30 
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minute frequencies in the evenings. Line 234 increased to 15 minutes peak frequency. Line 
183 has route improvements to improve access to North Hollywood Station. The Orange 
Line began operating owl service between North Hollywood Station and Reseda Station.  

 
December 2017 changes include a new route of Line 230 and 234, 656, and merging of Lines 
92 and 292. Lines 230 and 234 will now service Mission College east campus and with the U-
PASS enrollment, ridership is more likely to increase. Line 656 will be rerouted to service 
Universal City/Studio City Station, with segments on Vineland, Chandler, Burbank, and 
parts of Van Nuys and Ventura Bl to be discontinued; the new route will complement 
owl/late night service improvements on Line 233,234, and the Orange Line.  

 
Councilmember Talamantes thanked staff for being responsive to public comments about 
Line 92.  
 
Mr. Wright asked what is happening to service on Van Nuys Bl south of Sherman Way for 
Line 656 owl reroute. He asked what the status of the Line 233 owl proposal is, and 
suggested expansion to the Mission College satellite campus. There are scheduling and 
headway issues with Line 92.  
 

 
7. CARRIED over Line Ride Report, Councilmember Robert Gonzales  

 
 

8. RECEIVE Q1 Station Cleanliness Report, Pamela del Valle, Transportation Associate 
 
This quarter, 36 stations were evaluated using 33 measures of performance. The 
performance ratings are based on a scale from 0 to 10. Scoring of station conditions was 
performed by a small group of Metro staff to maintain consistency. Thirty-four of 36 stations 
were rated “good to very good,” and 22 of 36 stations evaluated showed no change in their 
previous score. Seven of 36 stations showed decreased scores compared to the fourth 
quarter. All 7 stations still remain in the “good to very good” rating with the average point 
decrease of 0.1. Seven of 36 stations “improved” and still remain in the “good to very good” 
rating. The San Fernando Valley’s total average score decreased by 0.2 compared to the FY17 
Q1 average. 
 
 

9. RECEIVE Report On Regional Service Performance, Gary Spivack, Deputy Executive Officer 
 
• City of Los Angeles Transit Neighborhood Plan Community Open Houses—City staff 

will share initial zoning and land use concepts for five transit neighborhoods along the 
Metro Orange Line: North Hollywood, Van Nuys, Sepulveda, Reseda, and Sherman Way 
stations.  

• Caltrans 2018 Rail Plan Open House 
 
 

10. PUBLIC Comment for items not on the agenda 
 
Mr. Ackerman commented that on his latest trips to Ventura/Sepulveda, he noticed that the 
sign is working again. On the downside, patrons that are used to the weekday patterns of 
Line 744 don’t know that they need to cross the street to catch Line 744 on weekends. There 
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is no notice of the weekend bus stop change. The escalator leading to LA City College at 
Vermont/ Santa Monica station is constantly out of service; he would like to know why.  
 
Mr. Timberlake commented that a dedicated busway for the East San Fernando Valley 
Corridor project is preferable to light rail. Light rail is not nearly as flexible as a dedicated 
busway such as the Orange Line. Light and heavy rail do not leave on time from their 
beginning starting points, and repeatedly miss connections because of delays.  
 
 

11. CHAIR and Council Member Comments  
 
Councilmember Khorsand requested that a schedule be established for line ride reports. He 
would prefer to hear about different areas in the San Fernando Valley, and Councilmembers’ 
respective areas.  
 
Councilmember Talamantes referred back to a public comment about fountains and 
restrooms, asked if it has been considered, and if it will be discussed in the NextGen study. 
Mr. Spivack replied that the Metro Board has considered the issue but that that restrooms 
and fountains can become a safety hazard and a source significant maintenance and 
cleanliness issues. Mr. Cheung added that the NextGen Study will focus on bus service, but 
that those issues will likely come up and will be addressed when raised.  
 
Chair Weisman wished everyone a Happy Thanksgiving, Happy Christmas, Hanukkah, 
Kwanza and other holiday celebrations.  
 
 

ADJOURNED at 7:37 pm 
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