
 

Minutes  
SAN GABRIEL VALLEY  
SERVICE COUNCIL 
Regular Meeting 

Monday, July 10, 2017 
5:00 PM 

Metro El Monte Division 9 Building 
Third Floor Service Council Conference Room 
3449 Santa Anita Ave. (Santa Anita Ave. & Ramona Blvd.) 
El Monte, CA  91731 
 

All Metro meetings are held in ADA accessible facilities. Meeting location served by all Metro, 
Foothill Transit and El Monte Shuttle lines serving the El Monte Station. 
 

Called to Order at 5:02 pm  
Council Members: 
Vivian Romero, Chair 
Harry Baldwin  
Roger Chandler 
John Harabedian  
John Harrington 
Bruce Heard  

Officers: 
Gary Spivack, Deputy Executive Officer 
Wayne Wassell, Transportation Planning Mgr. 
Lilian De Loza, Community Relations Mgr. 
Dolores Ramos, Council Admin Analyst 
Kelly Blanton, Transportation Associate 
Pamela del Valle, Transportation Associate  

 
For Metro information in English, please call the following phone number: 213-922-1282. 
 
Para más información de Metro en español, por favor llame al número que aparece a continuación: 
213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 
Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 
323-466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. PLEDGE of Allegiance 
 
 

2. APPROVED Minutes of June 12, 2017 
 
 
3. RECEIVED Foothill Gold Line Phase II Update, Lisa Levy Buch, Chief Communications 

Officer, Metro Gold Line Foothill Extension Construction Authority 
 

The Construction Authority is an agency separate from Metro and is responsible for 
designing, planning, and building of the light-rail line. When finished, the segment is 
then transferred to Metro. The Authority has its own Board, Joint Powers Authority, and 
Technical Advisory Committee with representation from all corridor cities.  
 
The project is being built in three segments, and is all locally funded. The first two 
segments of Los Angeles to Pasadena and Pasadena to Azusa are complete, and work is 
now commencing on the segment from Glendora to Montclair.  
 
Measure M is the major funding source for Los Angeles portion of the Glendora to 
Montclair segment which will break ground in October 2017. The first three years of 
construction will consist of moving utilities, hiring the design builder, pre-construction 
activities, and finalizing the design. This segment is a 100% shared corridor, mostly with 
freight and Metrolink trains; tracks for both will have to be relocated. Three station areas 
will also be shared with Metrolink stations: Pomona, Claremont and Montclair. Tracks 
and stations, however, will not be shared.  
 
The project consists of a 12.5 mile segment from the current last station, APU/ Citrus 
College with six new stations: Glendora, San Dimas, La Verne, Pomona, Claremont, and 
Montclair. The Montclair Station will connect to Montclair Transit Center with more 
than a dozen of buses and rail lines from both San Bernardino and Riverside Counties. 

 
Parking structures will be built as part of the project, and ridership of this segment is 
anticipated to be much higher than previous segments. Metro is currently looking at the 
parking study to see if paid parking will be required. All parking structures will have 
electric vehicle charging stations, bicycle parking, a drop off area, and a bus interface.  
 
The new segment stations will have center platforms with the tracks on either side, and 
will be accessible from both sides of the platform. Depending on freight and Metrolink, 
there will be pedestrian over- or underpasses. Fare gates will be included in the project in 
accordance with Metro standards.  
 
Project challenges include keeping Metrolink and freight operational when relocating the 
tracks, relocation of Claremont Metrolink Station, 28 at-grade street crossings, bridge 
structures, and working with two counties.  
 
All of the stations’ artists were selected by the cities in 2004. They have been working 
over the last several years with their city’s station art and design committees. The 
committees gave input as the artists developed art concepts for the station based around 
the community.  
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Chair Romero asked if the art was finalized in 2004. Ms. Buch clarified that the artists 
were selected and have had two rounds of review with the art committees; the first was a 
general concept, then those concepts are being developed and fabrication of the final 
pieces will be part of the design build contract.  
 
Until the design builder is contracted, the cost is still an estimate. There are funding 
gaps in both counties. The vast majority of funding comes from Measure M, which is 
part of the funding agreement with the Metro Board. The segment will be built in two 
procurements; the first is to relocate or protect utilities, and the second is the alignment 
project which includes all other work along the segment.  
 
Councilmember Baldwin asked how fares will be collected at the stations. Ms. Buch 
answered that the stations will have fare gates as they are part of Metro standards and 
criteria. 
 
Chair Romero asked for clarification on Metro’s current impact of the parking policy. 
Ms. Buch answered that Metro staff has noticed that paid parking significantly reduces 
the demand for parking. Metro believes that the Construction Authority is building too 
much parking on the project knowing that the parking policy is coming forward.  
 
Mr. Spivack added that 13 stations around the system now have paid parking. Metro has 
found that a lot of people parking in the more heavily used lots do not use the system. 
Once the parking program was put into effect, a lot more spaces became available 
throughout the day. Since the new segment will be a commuter line, Metro expects that 
parking lots will fill up quickly in the mornings. The parking program has been effective 
in keeping some spaces open after the morning rush.  
 
Councilmember Harabedian asked if Metro has determined whether paid parking has 
reduced ridership and if there is any correlation between the two. Mr. Spivack answered 
that there is some loss, but people who are dependent on the system still use it. 
 
Ms. Buch added that the cities and local transit providers will review bus routes, shuttles, 
and alternatives to bring people into the stations. These efforts will include addition of 
street lighting, bike lanes, and other amenities to ensure that people can get to the 
station safely and comfortably without having to drive.  
 
Ms. De Loza added that the parking program is in its pilot phase; Frank Ching has been 
to the Council and will have more information as time passes.  

 
 
4. ADOPTED FY18 Work Plan with Addition of a Year-end Council Review, 

Councilmembers 
 
Service Council bylaws decree that each Service Council must adopt a work plan that 
outlines the activities and priorities of the Council for that year. The Service Councils are 
expected to have a significant role in the extensive community outreach efforts that will 
occur around the upcoming bus system restructuring study. 
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Councilmember Chandler asked how Metro plans to use the Regional Service Councils. 
Mr. Spivack answered that the primary goal is to bring the Councils closer to the public 
that Metro serves. Starting in October/November, Metro will call on the Service Councils 
to assist with the public outreach efforts around the Bus Service Restructuring Study.  
 
Councilmember Harabedian asked how often Councilmembers attend the Meet and 
Confer meetings. Chair Romero and other Councilmembers replied that they attend 
regularly.  
 

 
5. APPROVED Going Dark for August 14, 2017 Regular Meeting, Councilmembers 

 
 

6. RECEIVED Report on Regional Service Performance, Gary Spivack, Deputy Executive 
Officer 
 
• Contract for 295 40’ CNG buses was approved by Metro Board. 
• Measure M Guidelines have been adopted.  
• Measure M Independent Taxpayer Oversight Committee was appointed.  
• Metro Bike Share Pasadena to launch July 14. 
• 60’ Zero Emission Buses to be considered at July 27 Board meeting.  

 
Councilmember Chandler commended the Regional Service Council’s improvement on 
performance reports.  
 
Councilmember Baldwin asked if San Gabriel Valley Service Council will hold public 
hearings in Pasadena related to the Bus Service Restructuring Study. Mr. Spivack 
answered that it has not been determined yet. The Community Relations Department is 
hiring an outreach consultant who will handle the technical side of the project.  
 
Councilmember Chandler added that it would make sense to have meetings held in 
Pasadena. Mr. Spivack replied that the Cities of Pasadena, Glendale, and Burbank will 
work closely with Metro during the study.  

 
 
7. PUBLIC COMMENT for items not on the Agenda – None  
 
 
8. CLOSING Remarks, Council Members and Staff  
 

Mr. Gonzalez shared that work is being done at Altadena/Lake to improve the 
landscaping and bus shelters. There are four lines that converge in the section; it’s nice 
to see this work being done. 

 
 

ADJOURNED at 5:48 pm 


