
 

 

Minutes 
SOUTH BAY CITIES  
SERVICE COUNCIL 
Regular Meeting  

Friday, August 11, 2017 
9:30 AM 

 

Inglewood City Hall 
Conference Room A 
One Manchester Blvd. 
Inglewood, CA  90301 

  

  
All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro 
Lines: 40, 111, 115, 212/312, and Rapid Line 740. 
 

Called to Order at 9:30am   
Council Members: 
Ralph Franklin, Chair 
Ernie Crespo 
Charles M. Deemer 
Luis Duran 
Elaine Jeng 
Meighan Langlois 
Roye Love 
Dan Medina 
Don Szerlip 

Officers: 
Gary Spivack, Deputy Executive Officer 
Scott Greene, Transportation Planning Mgr. 
Mark Dierking, Community Relations Manager 
Dolores Ramos, Council Admin Analyst 
Kelly Blanton, Transportation Associate 
Pamela del Valle, Transportation Associate 

  

For Metro information in English, please call the following phone number: 213-922-1282. 
 

Para más información de Metro en español, por favor llame al número que aparece a 
continuación: 213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 
323-466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. PLEDGE of Allegiance 
 
 

2. ROLL Called and introductions made 
 
 

3. SAFETY Tip, Gary Spivack, Deputy Executive Officer 
 
Pay attention as the bus is coming into the stop; take one step backwards to avoid getting hit 
by the bus or deployment of the ramp. 
 
 

4. APPROVED Minutes from July 14, 2017 Meeting and Transcript from July 13, 2017 Public 
Hearing, Councilmembers; Councilmember Medina abstained from approval of the 
transcript.  
 
 

5. RECEIVED Report on Proposed South Bay Service Changes for December 2017 or Later, 
and APPROVED South Bay Service Changes, Scott Greene, Transportation Planning 
Manager, Councilmembers 
 
In response to comments received in the public hearings, staff revised the original service 
change proposal and proposed a modification. The modified proposal would discontinue the 
Line 45 owl trips as previously proposed and add three owl trips on Line 246 from San Pedro 
to the Harbor Gateway Transit Center (HGTC). This will provide a new owl connection to 
the recently improved 24-hour Silver Line service and maintain service to Stub Hub Center 
with a new connection to downtown Los Angeles. This change will maintain owl 
connections for about 90% of Line 45 owl riders using the Carson segment of the route. 
 
Vice Chair Szerlip thanked staff for addressing concerns raised during the public hearings 
about service of StubHub Center, and asked how the modification was developed. Mr. 
Greene replied that the Line 45 extension starts around 9:30pm and will operate until 
around midnight. Three trips will be added to Line 246 trips to make it a 24 hour line and 
provide owl service with a connection to the Silver Line which has also recently been 
extended to provide 24-hour service. Line 246 and the Silver Line work really well together. 
Now people connecting from Line 45 to Line 246 late at night can connect to the Silver Line 
and have additional trips after 2am.  
 
Councilmember Love asked if the level of service will be increased during and after athletic 
events. Mr. Greene replied that this year, a shuttle is being provided by Long Beach Transit 
(LBT) between HGTC & Del Amo Station for the soccer games; LBT will continue providing 
service for the Chargers games. Metro will operate the Blue Line with full length trains for 
the Chargers games; weekend service is frequently operated with two car consists.  
 
Vice Chair Szerlip requested that staff conduct outreach to StubHub Center to ensure they 
are aware of the changes and can inform employees. Mr. Greene replied that staff is in 
contact with various venue contractors such as the food vendors, and they provided valuable 
feedback on the service needs of their employees. Staff will continue to work with them. 
Councilmember Deemer added that the South Bay Pavilion shopping center movie theaters 
close around midnight; he recommended that the mall also be notified. Mr. Greene replied 
that is a good idea as ridership at Del Amo Bl is higher than at Stub Hub Center at Victoria. 
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Service change notices will be placed on the buses, and staff will reach out to the mall and 
StubHub.  
 
 

6. RECEIVED Bus Service Restructuring Study Overview, Conan Cheung, Senior Executive 
Officer 
 
Consistent with local and national trends, Metro bus ridership began declining in FY14. In 
response, the CEO established an internal, multi-departmental Task Force to study the issue 
which identified several county-wide trends and led to the conclusion that Metro’s existing 
bus network is misaligned with current travel demands. In response, Metro will conduct 
market research, market segmentation and travel demand analysis, and an existing service 
evaluation to establish new service concepts, design guidelines, and determine capital 
infrastructure needs to support transit.  
 
Metro will also undergo an inclusive, integrated, innovative collaborative process with local 
jurisdictions and local stakeholders to create a service restructuring plan. Next steps will be 
to Develop and implement a public engagement plan that generates excitement and support 
among policy makers, key stakeholders, transit riders and the public. Consultant 
procurement is currently underway; the project is projected to last 16 months, followed by a 
public hearing and Board adoption process. Implementation is targeted to be completed 
with the December 2019 and June 2020 shakeups.  
 
Vice Chair Szerlip expressed concern regarding competing initiatives such as Complete 
Streets, asked if those programs affect the system, and if Metro is actively participating in 
the road diets. Mr. Cheung replied that 3 or 4 years ago, the City of LA started to develop 
these ideas. Metro is attempting to work with the cities to identify conflict areas so that 
changes such as bike lane additions do not impact transit service. Metro is also hiring a 
traffic engineering consultant to look at the top 10-20 corridors where transit prioritization 
would have the most impact and advocate to the cities. Staff has data about areas where there 
are major delays, and has begun outreach to the cities.  
 
Councilmember Medina asked if the existing service evaluation includes factors such as use 
of bikes, ride hailing services, and other modes which can affect relationship. Mr. Cheung 
replied that traditional bus routes review includes segment, time of day, direction, and stop 
analysis when we assess to come up with service changes. Analysis of the modes that people 
use will come from market outreach to be conducted as part of the restructuring study. The 
data from ridesharing modes can be difficult to obtain; Metro has a project through the 
Office of Extraordinary Innovation for a pilot partnership with a ride hailing company to 
address first-last mile opportunities; part of that project includes data sharing so that Metro 
can better understand their markets. Metro is also planning to pilot a microtransit project.  
 
Councilmember Langlois finds it encouraging that the need to save roadways for 
transportation rather than causing gridlock and reducing lanes is being addressed. Mr. 
Cheung added that these efforts also extend to the Blue Line. There is a Board motion to 
improve the speed which will necessitate optimizing scheduling and working with the City 
to adjust signals or make changes to roads where necessary.  
 
Councilmember Duran commented that he works for the County. The County Board of 
Supervisors is supposed to go consult with staff to for land use and transit issues, but he has 
seen cases where there has been a lack of internal coordination even within the County 
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Department of Public Works; he suggested that Metro will have to be proactive to remain 
informed on road diets and Complete Streets projects. He added that Urbanize LA 
frequently covers road diet issues and projects.  
 
Councilmember Jeng asked if the unsolicited proposal for a service to provide first-last mile 
solution mentioned by the CEO at a previous Meet & Confer will work with this effort or if it 
is a separate project. Mr. Cheung replied that a concept was proposed and deemed valuable 
enough to attempt to implement. Metro’s Office of Extraordinary Innovation put out a 
Request for Proposals for vendors to design and pilot a system. He hopes that effort will 
align with the bus restructuring study to determine where those services would work best 
and what criteria would make them successful. Metro envisions using it as a solution to 
extend fixed routes to areas where Metro can't commit to putting frequent services.  
 
Councilmember Deemer asked if the study will collaborate with other transit providers to 
improve service along area boundaries, and if Metro will evaluate which Metro lines should 
be operated by other operators or contract services. Mr. Cheung replied that the consultants 
will identify municipal operators that recently completed a restructure, collect information 
on the goals of their processes, and synthesize that information. They will also look to 
coordinate schedules and routes between agencies. The Cities of Glendale, Burbank and 
Pasadena are paying Metro to include their systems and coordinate their planning with 
Metro’s network. There are clauses in labor contracts that grandfather which lines are 
directly operated vs contract service. Metro is involving labor negotiations in this process.  
 
Vice Chair Szerlip asked if the study could identify where new rail lines could or should be, 
and if it will include consideration of Access services and other providers. Mr. Cheung 
replied that part of the study will be to select the modes that make most sense for service 
needs. Metro will reach out to municipal operators to incorporate their network information 
as much as possible.  
 
Councilmember Deemer asked what the ridership range is for high frequency services. Mr. 
Cheung replied that Metro’s system median is 6,000 median boardings a day. On the 
Wilshire corridor, Lines 720, 20, 18, carry approximately 40,000-60,000 patrons/day. 
Vermont corridor Lines754 and 204 carry approximately 40,000/day. Much lower performing 
lines carry fewer passengers, in the lower hundreds or tens.  
 
Councilmember Deemer commented that service needs and connections need to be 
reevaluated as new rail projects open. Mr. Cheung replied that they are reviewed in the 
regular shakeups. Articulated buses are moved from line to line as needed, with 
consideration of whether an adequate bus zone is available. Service Planning is flexible 
enough to adjust when additional changes occur.  
 
Councilmember Deemer asked if the study will coordinate with EZ pass providers to address 
program differences such as senior age. Mr. Cheung replied that fare structure is 
complementary to the effort; his portion of the study deals with service design, but regional 
fare coordination will likely be addressed by the regional task force effort.  
 
Councilmember Love asked if Metro is hiring additional staff to work on the project. Mr. 
Cheung replied that a technical consultant team is being hired to provide assistance with 
analysis and provide additional perspective to Metro staff. There will also be a partnership 
with Communications to conduct outreach and coordinate with local operators. They will 
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have a consultant bench that can be used if focus groups need to be conducted. Metro is not 
adding employees to complete the study. 
 
Councilmember Medina asked if staff considered including hotel and shuttle services in the 
analysis. Mr. Cheung replied that it is very hard to gather information on every type of 
shuttle. Metro is concentrating on planning a good core network that works for everyone, 
and then will address niche markets such as special event destinations.  
 
Chair Franklin suggested that Metro review City and County Public Works plans for the 
region. He asked that should there be any system changes, sufficient time be given to 
patrons to educate the riding public and to adjust. Mr. Cheung replied that there is an 
emphasis on clear branding and messaging that is easily understood.  
 
Wayne Wright thinks the bus restructuring is a good idea and it sounds like it will cover a 
much larger area than the RTD process that occurred around 1979-80. The question is how 
to complete the study and include coming changes such as the Purple Line. LBT is working 
on something similar; their report should be out by the end of this year or early next year. 
He hopes they can take over portions of Metro Lines where it makes sense to do so. 
 
Wil commented that there is a risk that a lot of money will be spent to tell Metro that people 
want better service and that if that better service is placed in higher density/income areas, 
ridership will improve but risks taking service from lower income/density into higher areas. 
Equity is really important. There are a lot of things that can be done to improve service. Mr. 
Cheung replied that the process is to reimagine the existing network, not building a new 
one. It will require tradeoffs. Once we do, we deal with equity issues; Metro is looking 
forward to creating a productive, balanced network. Councilmember Medina added that he 
thinks that lower income riders tend to be concentrated in high density areas.  
 
 

7. RECEIVED Q4 Station Inspection Report, Pamela del Valle, Transportation Associate 
 
This quarter, 35 stations were evaluated using 33 measures of performance. The 
performance ratings are based on a scale from 0 to 10. Scoring of station conditions was 
performed by a small group of Metro staff to maintain consistency. Thirty-four of 35 stations 
were rated “good to very good” with 13 of 35 stations evaluated showing no change in their 
previous score. Fourteen of 35 stations evaluated showed decreased scores compared to the 
third quarter. All 14 stations still remain in the “good to very good” rating with the average 
point decrease of 0.1. Eight out of 35 scores showed “improved” and still remain in the 
“good to very good” rating. For fiscal year 2017, the total average score experience a decrease 
of 0.16 in the first quarter, and slowly increased to 8.85. The South Bay’s total average score 
decreased by 0.1 over FY17.  
 
Vice Chair Szerlip asked if the Green Line Harbor Station inspection includes all levels of 
the station, and if issues are reported. He has seen several instances where people have 
posted non-Metro items in the map cases, accumulation of trash at the points towards the 
end and in between the stanchions on the roadway level. Ms. del Valle replied that staff looks 
at all levels of a station, as well as any the parking lots. The condition of the station varies 
depending on the time and day that the inspection is performed. Sacrificial film is replaced 
every 2-3 weeks depending on the condition of the film. All issues observed are reported to 
Facilities Maintenance; if a Councilmember notes an issue at a particular station, they can 
report it to staff who will forward to the appropriate Facilities Maintenance staff.  
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Wayne Wright commented that the Hawthorne, Avalon, and Crenshaw Green Line Stations 
have constant issues with trash, urine, stagnant water on the stairs, Hawthorne and 
Crenshaw Stations being the most critical. It seems like they're not being cleaned enough. 
The fences have holes cut into them. These stations need monitoring, though some of the 
issues may be under the responsibility of Caltrans.  
 
Chair Franklin commented that he, Vice Chair Szerlip, and former Councilmember Angie 
English volunteered in a cleanup day at Crenshaw Station. They were extremely 
disappointed with the amount of trash at the site. Caltrans was there as well. The fences do 
get torn open and there is a homeless encampment adjacent to the station. They are trying to 
address these ongoing challenges.  
 
Ms. del Valle replied that staff is building relationships with the responsible jurisdictions to 
better understand how they prioritize stations and schedule tasks in order to make more 
effective reports and better support Facilities Maintenance. 
 
Will commented about the abundance of accumulated trash at Harbor Fwy Station, behind 
the fence near local bus stops on Figueroa. At Harbor Fwy Station, the hand rail of the 
escalators doesn't get cleaned. Once he attempted to report graffiti at his bus stop, and it 
took him three phone calls before he reached someone who could assist him. Metro needs to 
take ownership of these issues.  
 
 

8. RECEIVED Report on Regional Service Performance, Gary Spivack, Deputy Executive 
Officer 
 
• Mr. Spivack asked Councilmembers to forward any metrics they would like to be 

included in the Council’s FY17 review to Ms. Ramos for inclusion in the report.  
• Mr. Dierking shared that a presentation on the South Bay Light Rail Extension will be 

on the September meeting agenda.  
 
Councilmember Deemer commented that it can take 3-4 light cycles for Line 344 buses to 
make a left turn at Hawthorne and asked if those situations affect performance. Mr. Spivack 
replied that Metro is in the process of identifying the worst intersections for buses so that 
the cities can be approached to see if there is anything that can be done. 
 
Councilmember Deemer asked what the most common accessible service complaints are. 
Mr. Spivack replied that they are for pass ups, most of which result from wheelchair 
positions being full or people refusing to move. The operator procedure is to call Bus 
Operations Control (BOC) and notify them of the pass up; depending on how long the wait 
is for the next bus, BOC may dispatch an Access vehicle to pick them up.  
 
Councilmember Deemer asked if there are coaches with three spaces available for patrons in 
wheelchairs, if Metro is going to acquire any, and the percentages of various length buses in 
the fleet. Mr. Spivack replied that Metro has added seats that accommodate walkers and 
other limited mobility aids. The issue is being studied but using buses with space for three 
wheelchairs would impact the number of seats available and force more standees. Longer 
buses provide more capacity but 45-ft buses have a limited turning radius and fewer stops 
where they can be used. Metro is moving towards more 40-ft buses and electric buses. Metro 
just purchased 35 new articulated electric buses for the Orange Line and 60 40-foot electric 
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buses for the Silver Line. There are other orders to replace the articulated buses currently in 
service.  
 
Councilmember Jeng requested a comparison of the average weekday boardings with the 
Long Range Transportation Plan’s (LRTP) original rail projections, and asked what caused 
the dip in mean miles between mechanical road call in October. Mr. Spivack replied that he 
will see what information he can obtain. The LRTP is being updated and new ridership 
forecasts will be made as part of that process. He speculated that the October decrease may 
have resulted from a heatwave. The 7000 series buses that were in service were prone to 
breakdowns in excessive heat conditions. 
 
Vice Chair Szerlip asked why Vermont Av is such a heavily used route and added that he 
heard that the City of Los Angeles was considering a road diet on that street. Mr. Greene 
replied that the route goes through extremely dense areas such as Koreatown. It also 
connects to the Expo and Green Line Vermont Stations, both major generators for bus 
ridership. The City did consider removing lanes few years ago in conjunction with their 
studies for the Mobility Plan. Metro was able to make the City aware that it would affect 
some of the best bus service in the county before anything was implemented. He doesn’t 
believe there are any lane changes planned for Vermont Av. 
 
Vice Chair requested follow-up on whether service alerts are being disseminated through 
NextBus, and if not, when the issue would be resolved. He also requested an update on the 
grant application to replace diesel buses that the Council supported, when available.  
 
Councilmember Love asked if the locations where patrons can obtain seniors and disabled 
TAP cards could be expanded to places other than Metro locations. Mr. Spivack replied that 
Metro is experimenting with expanding to additional outlets to purchase and load TAP cards; 
however as there is an application process for reduced fare TAP cards, that’s not a process 
that outlets can necessarily complete. There is also a mobile service that can be taken to large 
scale events where senior applications can be processed.  
 
Councilmember Deemer asked if the daily Expo Line cars are packed as ridership has 
exceeded projections. Mr. Spivack replied that Metro is currently studying any overcrowding 
issues and how to better manage the train turnaround and wye at 7th/Metro Station to 
prevent backups. Overcrowding tends to occur if a train breaks down and there's a backup. 
 
Councilmember Deemer requested a report on the bike share program in San Pedro after 12 
months, and asked if the span of service hours on Vermont Av changed between 2005 -2015. 
Mr. Spivack replied that there has been a slow shift from Local to Rapid service. Mr. Greene 
added that he would need to study the differences in schedule.  
 
Wayne Wright commented that the mirrors on the New Flyer buses can cause safety 
hazards. The mirrors are black and sometimes people don’t see them. He requested that 
Maintenance put reflective tape on the back of the mirrors so that people can see them 
better. A lot of patrons have walkers; some don't want to fold up their walkers and he has 
seen operators turn away people in wheelchairs because people with walkers refuse to move. 
Walkers take up a lot of space.  
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9. PUBLIC Comments for Items not on the Agenda 
 
William Thomas commented that the lighting is bad at the Line 210 stop at 60th/Crenshaw, 
which has become the temporary stop for Slauson/Crenshaw because of the construction. 
The stop is dangerous; there is no walkway to Slauson/Crenshaw. Patrons have to walk to 
60th for the next stop and the walk is really close to the street. When waiting for the bus, 
patrons have to waive operators down. Service on contract Line 125 is really bad; it is never 
on time, and sometimes is a no show at night. He wonders if the service could be extended 
past the last bus at 8:20pm; people in that area can't go anywhere by transit after that.  
 
Will shared that he was at Crenshaw/60th waiting for friend to alight from a Line 210 bus. 
The operator let passengers off at the gas station driveway. There should be a better stop. 
Last month, he said he was going to forward additional comments regarding the service 
alerts presentation; he apologized for not having done this yet. He is trying to condense 
them before submitting. He noted that a positive outcome from that presentation is that 
some service alert tweets have been more direct. Hopefully they will continue to improve.  
 
Wayne Wright suggested possible changes for the December shakeup. He suggested that 
Lines 51/52 expand service by 2 hours to help passengers who live along Avalon. He 
requested that the last five trips of Line 53 be extended from the current terminus at Cal 
State Dominguez Hills to Victoria/Avalon after LBT Lines 1 and 130 cease operation to help 
people connect to Lines 51, 246, and 205. Lastly he suggested that Service Development find 
a way to extend Line 53 all night from Florence to Victoria/Avalon and extend Line 204 owl 
service via Imperial, Figueroa, lay over at Harbor Transitway Station, then come back via 
120th to Figueroa in a clockwise manner to connect to Line 45 and the Silver Line.  
 
 

10. Council Member Comments and Line Rides 
 
Councilmember Deemer rode Line 344, Bus #5772 on August 9. He boarded at HGTC at 
5:15pm and alighted at Hawthorne/Sepulveda at 5:50pm. He did not observe any pass ups, 
the bus was clean and did not have graffiti. The operator called out stops and the automated 
annunciator was working. There were no trash bags. The bus operated at a safe speed. There 
were Line 127, 344, and Dodger Express brochures on the bus. He suggested that GTrans, 
Carson Circuit, and the Dominguez College shuttle be added to the Dodger Express take one 
as additional services available at HGTC. This morning on Line 710, Bus #5487, the operator 
was wearing a Metro Maintenance t-shirt instead of a uniform shirt. The bus arrived on 
time, headsign was correct, the bus was clean and there were no trash bags. The auto 
annunciator was only working some of the time. The operator did call out stops. There were 
Line 757 and Dodger Express brochures. The operator was courteous with patrons, the bus 
was not crowded.  
 
Councilmember Crespo rode Red Line Car 505 on July 15. There were probably 60-70 people 
on the car, the air conditioning was working. His family had a double stroller and 15-20 
people streamed in behind them. Often when the butterfly gates open, people flood through 
without tapping. He found the wayfinding to and from Universal Citywalk to be pretty good. 
He boarded Rail Car #550 around 4:05pm. There were 60-70 people in the car; there was no 
graffiti and the air conditioning was working. He added that on August 28, the student pass 
program with Metro, GTrans, and Torrance for El Camino College will go live.  
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Councilmember Jeng requested a presentation on the Complete Streets policy and asked if 
Councilmember badges can be registered for use with Bike Share. Mr. Spivack replied that a 
separate TAP card is required.  
 
On August 9, Councilmember Jeng took the Green Line to the Blue Line, and then took the 
Purple Line to the Gold Line Atlantic Station. The trip took 2 hours, but her 8 year old said 
the ride seemed faster than by car. She noted that from Redondo to Willowbrook every train 
was on time. The rides were smooth, the rail cars were clean except for an odor on the 
Purple Line, and there were vendors on the Blue Line. She has been seeing a lot more Metro 
security personnel on recent trips. There were sheriffs on the Green Line, and LAPD was on 
the Purple Line. She has been noticing more policing on the system. All trains were on time.  
 
On August 10, Councilmember Duran parked at 6:25am at Crenshaw Green Line Station. 
There were some charter buses parked there. There was a Metro facilities person there in a 
vest. There were 9-15people in the car which was very clean; people placed their bikes in the 
appropriate area. He exited at Harbor Fwy Green Line to take the Silver Line. There were 2 
lines of people waiting, some for Commuter Express, others for the Silver Line. Operator 
#84708, Bus #8362 arrived on time. There were trash bags. The bus was filled, standing 
room only. He arrived at 1st/Hill at 7:21am bus on time. On the way back he took Line 950 
bus #8389 with operator #75190. There were plenty of schedules. The bus operator was very 
courteous assisting a patron in a wheelchair exit. He took the Green Line back; the train was 
very clean and there was a Metro presence.  
 
Councilmember Medina commented that the Gardena City Council recently recognized long 
time operators for records of 18, 24, and 28 years of accident free driving and asked if Metro 
recognizes its outstanding operators. Mr. Spivack replied that Metro regularly recognizes 
outstanding operators at Board meetings and Service Council meetings. 
 
Councilmember Langlois recently attended the Association for Commuter Transportation 
conference. There was discussion about auto vehicle technology and auto rapid transit 
technology; is Metro exploring these technologies or considering eventually moving towards 
automated buses through an attrition process? Mr. Spivack replied that the Green and Red 
Lines are already automated, though there are operators in cab in case of errors. Metro is not 
exploring transitioning to automated buses.  
 
Vice Chair Szerlip requested a TAP update presentation to include how municipal operators 
are integrated into the system and additional TAP readers on buses.  
 
On July 11, Chair Franklin rode Line 212, Bus #3855 with Operator #86223. He boarded at 
Plymouth St/La Brea Av at 7:31am and alighted at La Brea Av/Regent St at 7:36pm. The bus 
was one of the new models with the Plexiglas enclosure for the operator. The bus went 
from1/3 to 1/2 full. The TV monitor was on showing riders on the bus. There were trash 
bags and the air conditioning was on.  
 
He then boarded Line 212, Bus 3895, Operator #82997 at 950am at La Brea Av/Regent St 
and alighted at 9:56am at Plymouth St/La Brea Av. The bus did not have plastic bags or 
schedules. The bus went from 3/4 full to full, but there were no standees. The air 
conditioning was working well and the TV monitor was showing bus patrons.  
 
ADJOURNED at 12:15pm 
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