
 

Minutes 
WESTSIDE/CENTRAL  
SERVICE COUNCIL 
Regular Meeting 

Wednesday, July 12, 2017 
5:00PM 

Metro Headquarters Building 
1 Gateway Plaza  
3rd Floor Union Station Conference Room 
Los Angeles, CA  90012 

 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Rail 
Red, Purple and Gold Lines; Metro Local Lines 40, 68, 70, 71, 76, 78, 79, 378, and 489; Metro Rapid 
Lines 704, 728, 733, 745, 770 and Metro Silver Line. Also served by LADOT, Foothill Transit, Santa 
Monica Big Blue Bus, Orange County Transportation Authority, Torrance Transit, Santa Clarita 
Transit and Antelope Valley Transit. 
 

Called to Order at 5:05pm 
Council Representatives: 
Ernesto Hidalgo, Chair  
Perri Sloane Goodman, Vice Chair 
David Feinberg  
Elliott Petty  
George Taule 

 Officers: 
Gary Spivack, Deputy Executive Officer 
Dolores Ramos, Council Admin Analyst  
Carl Torres, Transportation Planning Mgr. 
Medford Auguste, Sr. Transportation Planner  
Pamela del Valle, Transportation Associate 
Kelly Blanton, Transportation Associate 
 

 

For Metro information in English, please call the following phone number: 213-922-1282. 
 

Para más información de Metro en español, por favor llame al número que aparece a continuación: 
213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 323-

466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. ROLL Called 
 
 

2. CARRIED OVER Swearing in of Malcolm Harris as Councilmember 
 
 

3. APPROVED Minutes from June 14, 2017 Meeting, Councilmembers 
 
 

4. ADOPTED FY18 Work Plan, Councilmembers  
 
Service Council bylaws decree that each Service Council adopt a work plan that outlines the 
activities and priorities of the Council for that year. The Service Councils are expected to have a 
significant role in the extensive community outreach efforts that will occur around the 
upcoming bus system restructuring study.  
 

  
5. RECEIVED Report on Regional Service Performance, Gary Spivack, Deputy Executive 

Officer 
 
 June Board Meeting items included:  

 Contract for 295 40’ CNG buses approved Board  
 Measure M Guidelines adopted 
 Measure M Independent Taxpayer Oversight Committee appointed 

 Purchase of 60’ Zero Emission Buses to be considered at July 27 Board Meeting 
 
Councilmember Feinberg asked why zero emission buses would be put in service on the 
Silver Line, and if there would be somewhere to charge the buses along the long route to San 
Pedro. Mr. Spivack replied that charging equipment will be installed at Harbor Gateway 
Transit Center, Division 18, and El Monte Division 9. Some of the buses go from San Pedro 
to El Monte, a trip of approximately 50 miles. Metro is working with suppliers to ensure the 
buses will have sufficient battery power to make the entire run. Based on capacities, the 
chargers can give enough charge to make another trip in about 10 minutes. The 40-foot 
buses will likely use inductive chargers, and the 60-foot coaches will likely use overhead 
chargers. They will also have what are called shop chargers, which are plug-ins. 
 
Mr. Timberlake asked how bus line operation is divided among divisions that share a line, if 
assignment affects performance, and if there are hours of the day when service is more 
likely to be late. Mr. Spivack replied that buses are assigned to each division. Depending on 
how the schedule is drawn up, each of the divisions fulfills the work runs assigned to it. 
More travel time is provided for buses from some Divisions to get to head of the line. The 
Hastus software assigns the schedule according to what would be the least cost to the 
agency; some buses may be assigned to go to the end of the line and go back.  
 
Chair Hidalgo requested more information regarding the discrepancy in on-time 
performance of buses operating on the same line out of different divisions.  
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6. PUBLIC Comment for items not on the agenda 
 

Mr. Timberlake commented that in the semi-annual shakeup that occurred on June 25, a lot 
of the schedules were reprinted, though were most not extensively modified. The printed 
Line 704 schedule is completely wrong. For Monday-Friday eastbound trips, there are six 
timepoints; the first and last appear to have correct times, but the second, third and fourth 
are completely wrong. He brought this to the attention of Customer Relations about 2 days 
after the shakeup and so far, there's been no response. He filed a complaint in person 
because he didn't want to be misunderstood but was told it would be at least 10 working days 
before he would receive a response. He noticed within a few days that the website had been 
changed, but there's no new schedule available. This is of concern; he thinks the schedules 
should be reprinted and put on the buses.  
 
 

7. CHAIR and Council Member Comments  
 
Chair Hidalgo shared that he attended the last Quarterly Meet & Confer with the CEO where 
new department head Conan Cheung was introduced as the head of Service Development, 
Schedules & Analysis. Other comments made by the CEO were that Metro is considering a 
shared ride service of its own.  
 
Council recessed until 5:57  
 

ADJOURNED to PUBLIC HEARING at 6:00pm 


	SERVICE COUNCIL

