
 

Minutes 
SAN FERNANDO VALLEY 
SERVICE COUNCIL  
Regular Meeting 

Wednesday, July 5, 2017 
6:00PM 

Marvin Braude San Fernando Valley 
Constituent Center 
6262 Van Nuys Boulevard 
Van Nuys, CA  91401 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Local 
Lines 150/240, 165, 245/244, and Metro Orange Line. 
 

Called to Order at 6:14 p.m. 
Council Members Present: 
Donald Weissman, Chair 
Yvette Lopez-Ledesma, Vice Chair  
Carla Canales 
Robert Gonzales 
Vahid Khorsand 
David Perry 
Max Reyes 
Jess Talamantes 
Dennis Washburn 

Officers: 
Gary Spivack, Deputy Executive Officer 
Dolores Ramos, Council Admin. Analyst 
Israel Marin, Senior Transportation Planner 
Karen Swift, Community Relations Manager 
Kelly Blanton, Transportation Associate 
Pamela del Valle, Transportation Associate 
Collette Langston, Board Specialist 
 

 

For Metro information in English, please call the following phone number: 213-922-1282. 
 

Para más información de Metro en español, por favor llame al número que aparece a 
continuación: 213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 
323-466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. PLEDGE of Allegiance 
 
 

2. SWORE In Robert Gonzales as Councilmember 
 
 

3. APPROVED Minutes of June 7, 2017 Meeting, as corrected. 
 
Correction – on page 4, Wayne Wright mentions line 92 but it is noted at line 152. 
 
 

4. CHAIR’S Remarks – None. 
 
 

5. ADOPTED FY18 Work Plan as AMENDED, Councilmembers 
 
Council requested an addition of an annual review of the Council be added to the Work 
Plan.  
 
Mr. Spivack replied that a Council year in review will be presented to the Council in 
September or October. 
 
 

6. RECEIVED Report on Regional Service Performance, Gary Spivack, Deputy Executive 
Officer 
 
Councilmember Talamantes asked why Line 501 has poor on-time performance. Mr. 
Spivack replied that the Line is subject to the varying traffic conditions on the 134 freeway. 
Mr. Marin added that due to those varying traffic conditions, Line 501 operates on free 
run time; operators have the liberty of operating the service to complete the time as 
quickly and safely as they can. Other lines operate must meet established time points. 
When the schedule is adjusted every 6 months, staff reviews the actual run times by 
segment and adjusts the timetables to better reflect average arrival times.  
 
Ralf Quint commented that on-time performance is a constant problem. He asked for a 
definition of early and late bus service. Line 233 starts at Kagel Canyon and leaves 3-4 
minutes late, which causes him to miss connections. The operator told him that leaving 
under 5 minutes is not considered late. Buses originating from Division 15 have 
significantly worse on-time performance than buses originating from Division 8. 
 
Mr. Spivack clarified that a bus is considered early if it arrives 1 minute or more earlier 
than the timetable specifies and considered late if it leaves 5 minutes or more later than 
notated. 
 
 

7. PUBLIC Comment for items not on the agenda 
 
Nate Zablen commented that the main goal for Measure M was to improve local transit 
and connectivity. To do this, Metro should focus on connections to the Red Line/Orange 
Line Stations, health care facilities, and schools. These improvements weren’t made 
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under Measure R and should be implemented with Measure M. Metro has a rule that 
they cannot increase service on one line unless they decrease service on another line to 
remain revenue neutral. Municipal lines have stepped up and improved connectivity but 
Metro is still stuck in the 1950’s where buses only run once an hour. Service to hospitals 
needs to be improved.  
 
Vrej Danelian commented that he wants Line 92 to be rerouted to 609 Glenoaks. The 
residents there have problems walking to the bus stop at Olive. Seniors and disabled 
residents and neighbors cannot do this walk; they must rely on relatives for help to get to 
the stations.  
 
 

8. CHAIR and Council Member Comments  
 
Councilmember Washburn rode Line 161 from Thousand Oaks Transit Center. The 
operator was friendly and helpful, the bus was clean and cool. The operator has been on 
the job for 35 years. It was a good experience and you cannot beat the deal of a senior 
fare being $0.35. 
 
Councilmember Talamantes asked that staff respond to Mr. Danelian about the distance 
of the bus stop.  
 
Councilmember Reyes accompanied Metro staff to a station inspection. He found it very 
helpful in understanding the evaluation process and commended staff for their detailed 
work. 
 
Councilmember Gonzales thanked the Council for the opportunity to serve. 
 
Vice Chair Lopez-Ledesma welcomed Councilmember Gonzales. 
 
Chair Weissman welcomed Councilmember Gonzales. He requested a parking pilot 
program update be provided at a future meeting. Last week, he had to go to Kaiser 
Sunset and he noticed that 80% of the permitted spots were vacant. He asked if Metro is 
losing ridership in the mornings due to lack of parking. He is happy to pay for a permit 
but doesn’t fit into the ridership category of having to use it 3 days a week. In addition, 
more signage is necessary at the Sunset Station because it is only an elevator and not a 
full station. 
 
ADJOURNED to Public Hearing at 6:59pm 
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