
 

Minutes 
WESTSIDE/CENTRAL  
SERVICE COUNCIL 
Regular Meeting 

Wednesday, June14, 2017 
5:00PM 

Metro Headquarters Building 
1 Gateway Plaza  
3rd Floor Union Station Conference Room 
Los Angeles, CA 90012 

 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro Rail 
Red, Purple and Gold Lines; Metro Local Lines 40, 68, 70, 71, 76, 78, 79, 378, and 489; Metro Rapid 
Lines 704, 728, 733, 745, 770 and Metro Silver Line. Also served by LADOT, Foothill Transit, Santa 
Monica Big Blue Bus, Orange County Transportation Authority, Torrance Transit, Santa Clarita 
Transit and Antelope Valley Transit. 
 

Called to Order at: 5:06 p.m. 
Council Representatives Present: 
George Taule, Chair  
Jeremiah LaRose, Vice Chair 
Martha Eros 
Perri Sloane Goodman 
Dr. Randal Henry 
Ernesto Hidalgo 
Alba M. Peña 
Elliott Petty  
 

 Officers: 
Gary Spivack, Deputy Executive Officer 
Dolores Ramos, Council Admin Analyst  
Eric Geier, Community Relations Manager 
Carl Torres, Transportation Planning Mgr. 
Medford Auguste, Sr. Transportation Planner 
Pamela del Valle, Administrative Intern  
Kelly Blanton, Transportation Associate 
Deanna Phillips, Office of the Board Secretary 

 

For Metro information in English, please call the following phone number: 213-922-1282. 
Para más información de Metro en español, por favor llame al número que aparece a continuación: 
213-922-1282 
Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 323-

466-3876 
េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. ROLL Called. 
 
 
2. APPROVED Minutes from May 10, 2017 Meeting 

 
 

3. RECOGNIZED Councilmember Dr. Randal Henry for his service, Councilmembers  
 
 

4. RECEIVED Airport Metro Connector Update, Cory Zelmer, Senior Director, Meghna 
Khanna, Transportation Planning Manager, Countywide Planning & Development 

 
Earlier this year, the Airport Metro Connector Project Environmental Clearance process was 
completed, including both the State CEQA process and the Federal NEPA process. The project 
is now moving into design. Initial renderings of how it will look and operate for the various 
transit modes it will serve as well as how it connects to the Automated People Mover system 
being developed by Los Angeles World Airports (LAWA) to take passengers from the new Metro 
station into the LAX Terminals. The project is projected to open in late 2023.   
 
Councilmember Hidalgo asked if the People Mover will be similar to a light rail system. Mr. 
Zelmer replied that it looks similar to light rail; it is an automated system with no driver in the 
cab. Similar systems usually have rubber tires and run on a guideway. They do move more 
slowly and the interior is designed to accommodate luggage. 
 
Councilmember Hidalgo asked for more information about the number of escalators, and if 
Metro is partnering with other agencies on the landscaping. Mr. Zelmer replied that there will 
be two escalators and elevators on each light rail platform. Boardings and alightings will be on 
separate platforms. There will be two elevators and four escalators from the bus terminal, an 
elevator for the bike parking area, two elevators and 2 escalators at the pick-up/drop-off area, 
and one non-public service elevator. They have not yet started work on landscaping details but 
he will take that suggestion to the group.  
 
Councilmember Sloane Goodman asked if fare collection will be integrated with the Metro TAP 
system. Mr. Zelmer replied that they will use the TAP system; they are looking for fare gates 
that would accommodate luggage.  
 
Mr. Timberlake suggested that Metro maps and information be made available to travelers upon 
arrival at LAX to educate them about using Metro; if this is too expensive for Metro, they can 
make them available for sale. He added that escalators that are constantly out of order when 
riding the Metro trains even at the newest stations. Mr. Timberlake worked in acoustics for 
decades and he respectfully disagrees with the planned open structure at the new station. When 
planes are taking off and landing, no one will be able to hear any announcements or anything. 
Mr. Zelmer confirmed that there will be a service area to help tourists navigate the system. They 
are very aware of the noise issues in the area and are working with sound engineers to address 
those concerns.  
 
Wayne Wright commented that at their meeting last Friday, a South Bay Service Council 
member emphasized the need for covered canopies, wider escalators, bigger elevators, security 
kiosks, stores, and airport information signs. When patrons get off the train, they need to know 
where to go for the terminals. At the moment, there’s only a proposal for the 96th Street. He 
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asked that that buses drop people off at Parking Lot C there before they go to the end of the line 
at 96th St Station. He hopes to see a proposal on what’s going to happen west of 96th St. He 
added that it is important to reserve space for the buses on 96th St. 
 
Councilmember Pena suggested that escalator etiquette signage be included in this project. 
 
William Arrant suggested that while the project is in the facility design phase, a TSA screening 
area be added so that security screenings can occur before reaching the airport. This will also 
help people that make honest mistakes by bringing stuff that isn’t allowed by giving them a 
chance to return to their car and leave the stuff. 
 

 
5. RECEIVED December 2016 Service Changes Update and June 2017 Service Changes 

Preview, Carl Torres, Transportation Planning Manager  
 
Councilmember LaRose is not terribly surprised about the Line 733 having trouble getting up 
Main St between Pico and Wilshire because simultaneous to Santa Monica implementing the 
pedestrian scrambles on Ocean and 2nd through 4th St, they also changed the garage access to all 
the parking garages on 2nd St. Since then, 2nd St traffic has been a disaster. In his experience, 
usually once you get north of the pier on Ocean; it opens up a little bit. While Santa Monica is 
trying to do the right thing from a car vs. pedestrians’ standpoint, in terms of transit operations, 
2nd St is probably the worst choice. He requested that it be reviewed and a temporary adjustment 
be considered for the summer.  
 
Councilmember Pena stressed that there are a lot of businesses in Century City that have 
maintenance staff that depend on the bus. She suggested distributing information to those 
businesses in both English and Spanish. Mr. Torres replied that ambassadors will be out for the 
whole week, especially at the abandoned stops, to assist and educate patrons. 
 
Councilmember Eros asked if the changes to the Century City routes saves time or adds time. 
Mr. Torres replied that 3 minutes is being added to late night but no change on day route.  
 
William Arrant commented that Line 53 morning service is being disrupted by the 6th St 
construction. The 5th/Hill bus stop is not in service and the next stop is at Spring St. Some bus 
drivers stop at Spring St, some stop across from the Red Line, and some go straight to Grand. 
Mr. Torres agreed with his assessment; there has been a set detour route in effect since June 3 
and it can take time for operators to adjust to the new detour and stops. Mr. Auguste added that 
there was construction on 5th/Hill that caused the temporary stop closure. The detour is 
temporary but it should be back in service now. Mr. Arrant replied that the stop wasn’t back in 
service this morning. Mr. Auguste replied that he will look into it.  
 
Mr. Timberlake asked if the average on-time performance for each line represents performance 
throughout the route; former Director Jon Hillmer had said that during peak hours, Line 720 
Rapid along Wilshire runs as fast as they can with no effort to meet any time points during 
those hours. Mr. Torres replied that the number reflect performance throughout the route; he 
received the information from the Data Analysis Department. He will research the Line 720 
peak hours question. Mr. Spivack added that Line 720 times continue to be recorded whether or 
not the operators are held responsible for meeting time points. 
 
Wayne Wright went through all the changes and found the justification on Lines 76 and 83 but 
not for the short lines for Line 62 and another line that’s supposed to truncate at 5th and Hill at 
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night. He also asked if it’s possible to keep Line 28 service to Lincoln Heights Station on Ave. 26 
because San Fernando Road is kind of desolate; he understood that it was rerouted due to 
construction, but people do not want to walk in that area. LADOT is supposed to make changes 
to their routes, some of which duplicate Metro lines. It would be nice if Metro and LADOT 
could come together to coordinate service. Mr. Torres replied that they can review the 
suggestions.  
 
 

6. ELECTED Ernesto Hidalgo to serve as Chair and Perri Sloane Goodman to serve as Vice 
Chair for FY2018, Councilmembers  

 
 

7. RECEIVED Report on Regional Service Performance, Gary Spivack, Deputy Executive 
Officer  

 
• Transit Safety Pop ups throughout June  
• Purple Line Extension Supplemental Environmental Impact Statement (SEIS) Public 

Hearing Thurs, June 22, 2017, 6pm at Roxbury Park Community Center in Beverly Hills. 
• Regional Service Changes Public Hearing - Saturday, July 8, 10am, Metro Boardroom, 1 

Gateway Plaza, 3rd Floor, Los Angeles, 90012 
• Westside Central Service Changes Joint Public Hearing – Wednesday, July 12, 6pm 

 
Councilmember LaRose commented that the on-time performance by service type is not 
necessarily needed every month but it is interesting and a little concerning. He suggested that if 
there are consistent problems with a service, the schedule should be adjusted or the problem 
causing the issue should be addressed. He wondered what would happen to the Rapid if it 
becomes popular and it becomes slow. He requested a periodic check on it. Mr. Spivack credited 
Mr. Timberlake for suggesting that on-time performance of individual lines within the region be 
included in the report.  
 
Mr. Timberlake has sent many e-mail complaints to Metro Customer Relations. The response is 
a form e-mail received at least 10 working days later saying, “Thank you for your 
communication, we have referred it to the appropriate office. Sorry for the inconvenience.” 
Despite asking for an explanation in writing, he never receives a response. He has taken this 
complaint to the Board of Directors twice and he has been spoken to by the head of the 
Customer Relations who told him that they always respond but that’s not true. Mr. Spivack has 
advised to copy him on the e-mail. Once a complaint is received, it is logged but it doesn’t mean 
that a response has been sent.  
 
Wayne Wright heard that Metro is overhauling /retiring 52 rail cars; he asked how this will 
impact rail service in light of the pending LAX Crenshaw Line opening up, the needs of the 
other 3 light rail lines, and the Board wanting to retire the Nippon Sharyo cars. Mr. Spivack 
replied that they are going to be taking P865’s, the Nippon Sharyo cars; they will be the first 
ones to be retired after some overhauling activity to keep them going. As one Kinkisharyo car 
come in, one of the old cars will be sent out for the overhaul process so it should be no impact to 
rail services.  

 
 
8. RECEIVED PUBLIC Comment for items not on the agenda 
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William Arrant asked can be done to keep the Laurel Canyon Orange Line station clean. When it 
is cleaned up, it stays clean for one whole day then people start using it as a restroom. Mr. 
Spivack asked Mr. Arrant to email him the pictures so he can forward it to the Facilities 
Maintenance group.  

 
 Councilmember Hidalgo commented that there are encampments of homeless folks along 

the Orange Line corridor which may be related to the issue. He asked if there’s an 
opportunity to re-evaluate how to address the issue as Metro transitions into the contracts 
with local policing and LAPD and working more closely with the city. Mr. Spivack said that 
would be helpful but the larger issue is inadequate housing and services throughout the city 
and the region for the homeless; in those circumstances they will go to a location where they 
can have some privacy even if it’s just behind a bench. It’s an ongoing issue but he will raise 
it again.   
 
William Arrant added that he counted 12 homeless people in one Red Line car in the early 
morning. It is becoming a safety hazard because they get mad when you want to sit.  
 
Councilmember Pena commented that homelessness is a very sensitive and complicated issue. 
They are trying to proactively looking for a solution to that and not to just lean on removing and 
having police presence.  
 
Mr. Timberlake commented that at Union Station, it’s impossible to tell which is Red or Purple 
when both lines are there. The same problem occurs at 7th/Metro Station because the marquee 
board is inaccurate. He added that he sometimes takes Lines 788 and 734 to Westwood from 
where they layover at the south end at the Expo Line Sepulveda Station because it’s sometimes 
faster than taking Line 720 along Wilshire Bl. However, when you get down to the stop, there 
are as many as five buses there but you can’t tell which one leaves next. There should be some 
way for patrons to figure out which bus will leave next.  
 
Wayne Wright suggested rerouting Line 603 off 23rd St between Figueroa and Grand. The 
section at 23rd St eastside of the LACTC Ortho Station and Grand Av is narrow because of the 
student housing that was put up last couple of years, the  parking on both sides of the street and 
there is only one lane of traffic. He suggested moving Figueroa, Adams to Grand. He added that 
LAPD is starting to show up on the Expo Line; they are not checking fares but they are starting 
to make a difference and hopefully they will continue to make a difference after they take over in 
July. He requested that a microphone be set up for public comments at next month’s meeting.  

 
 
9. RECEIVED CHAIR and Council Member Comments  

 
Councilmember Henry commented that he has discussed the problem of homelessness at the 
Leimert Park before. Some measures have been taken to improve the situation, which he 
appreciates, but the problem that has remained is the human dignity of being able to use 
restroom facilities. He asked that Metro to work with the local jurisdiction. LAPD comes and 
moves them out but there are people who take up residence in the restrooms and people are not 
able to use them. There are eight unused restrooms. If there are not any at the station, they will 
be the ones used by the public. As the Crenshaw Line moves forward, it would be nice to 
include it in the cleanliness reports.  
 
Councilmember Sloane Goodman acknowledged Division 7 staff that was greatly impacted by 
the Pride March and Festival activity over the weekend. She thought they did a great job. 
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Councilmember Petty recalled a presentation made by the LA Sheriff’s Department and their 
partnership with the LA County and was wondering if this program has been impacted now that 
we’re down to 3 law enforcement agencies. Mr. Spivack replied that he will need to research it 
more, but that the Sheriff’s Department and LA County mental health team is continuing to 
conduct outreach to homeless people on the transit system. 
 
Councilmember LaRose commented that he’s seen the increase in police presence on the 
system but he has observed security hanging out by the fare gates even when they are not doing 
fare checks. They need to roam a little bit more to spread out security presence. 
 

ADJOURNED at 7:00 p.m. in memory of San Gabriel Valley Service Council Member Dave Spence 
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