
 
  June 8, 2017 

 
TO:  METRO SAN FERNANDO SERVICE COUNCIL 
 
FROM:  SCOTT PAGE, SENIOR DIRECTOR, SERVICE PERFORMANCE & ANALYSIS 
 
SUBJECT: FINDINGS OF THE MAY 2017 ORANGE LINE PUBLIC HEARING  
 
ACTION: RECEIVE AND FILE  

 
RECOMMENDATION 

 
Receive and File status report on the May 2017 Orange Line Public Hearing 

 
ISSUE 

 
Federal guidelines and MTA policy require that a public hearing be held when major service 
changes to the bus system are considered. Accordingly, the San Fernando Valley Service 
Council conducted a public hearing in Warner Center on Wednesday May 3, 2017. A copy of 
the public hearing notice is shown in Attachment A.  

 
The purpose of the hearings was to solicit public input, written comments and verbal 
testimony regarding proposed service changes to the Orange Line west of the Reseda Bl 
Station, which included for discussion purposes two new Warner Center Shuttles. These 
changes, if approved, are planned for implementation on December 17, 2017, or later.  
 
BACKGROUND 
 
A number of operation changes are being planned for the Orange Line that will dictate how 
service in the future will be operated on the right of way. The planned changes are: 
 

1) Implement Board mandated electric articulated buses on the Orange Line by 2020. 
Initially, this will require charging stations to be placed on Metro owned property, and 
none exists in Warner Center. 

 
2) Planned conversion of the Orange Line to light rail, proposed in Measure M for startup 

in 2057, and has received considerable interest to move the date earlier. When this 
conversion takes place, the light rail line will remain on the existing Orange Line right 
of way and will not have a Warner Center spur.  

 
In conjunction with planned modifications to the Orange Line, the recently released Warner 
Center 2035 Specific Plan update predicts large growth of businesses and residents in the 
coming years. The existing Orange Line only has one stop inside Warner Center. In order to 
better serve this expansion, expanded access to the Orange Line will be required. As it 
operates today, the Orange Line was constructed and operates as a BRT, rail like operation. 
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Further expansion of the surface street operation in Warner Center would require the 
expansion of the “rail like” stations, which would include installation of expanded shelters, 
TAP card vending machines and Next Bus information.  
 
It was determined that a new shuttle operation would better serve the current area as well as 
planned growth. Two shuttle routes were proposed for discussion as part of the public 
hearing, and are shown in Attachment B.  

 
In compliance with federal public hearing requirements and MTA’s Administrative Code, each 
Service Council is required to conduct a public hearing and consider public testimony before 
approving major modifications to the bus system, such as the ones proposed for the Orange 
Line. As part of this process, each Service Council is also required to consider potential 
impacts these changes may have on the community.  
 
The official Notice of Public Hearing was published in local, regional, and foreign language 
newspapers focused on the San Fernando Valley and Central Los Angeles beginning Sunday, 
April 30, 2017. It was also posted on Metro’s main website, and an article appeared on The 
Source, Metro’s online blog. Patrons could also send responses to Metro via email at 
servicechanges@metro.net, US Postal Service and fax. Approximately 25,000 marketing take-
ones were distributed on the Orange Line and San Fernando Valley buses, as well as being 
placed in the hands of patrons at the North Hollywood, Reseda, and Warner Center Stations. 
Staff also met with Council District 3 Staff, Pierce College, and the Warner Center business 
community. An outreach plan used prior to the public hearing is shown in Attachment C. 
 
DISCUSSION 
 
The public hearing resulted in a large number of responses, including blog postings by 
patrons on The Source. Social media and email has become the most popular method of 
recording responses to proposals. There were 10 public hearing testimonies, 37 emails and 12 
Source respondents. The results are as follows, with more detailed information provide in 
Attachments D and E: 
 

 Combined Responses 
Support Option A 3 
Support Option B 18 
Support But Unspecified 11 
Oppose 22 
Modify 6 

 
Staff has reviewed all of the comments carefully and has since met with Councilmember 
Blumenfield’s staff to re-review all known Warner Center near-term and long-term planned 
development projects. Recently, Metro staff also visited Pierce College and established the U-
Pass program. It is anticipated that implementation of this program will produce an increase 
in ridership west of the proposed Reseda Station shortline. Therefore staff proposes to further 
review a number of issues that deserves more in-depth study: 
 

mailto:servicechanges@metro.net
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a) Analysis of Warner Center employee’s home to work travel patterns using zip code 
data (staff has requested zip code data from the Warner Center Association and 
AQMD); 

b) Potential establishment of a new transit hub at the Canoga Station; 
c) Further discussion with Vehicle Technology regarding charging station locations 

related to miles operated per charge (Reseda vs. Canoga); and 
d) Re-review of the ridership west of Reseda Station to Canoga Station.  

 
Title VI and Equal Justice 
 
The changes proposed for the existing Orange Line (discontinue service into Warner Center, 
and proposed shortline at Reseda Station) did not require a Title VI and Equal Justice review. 
This is because the proposals are less than 25% of the total miles and hours operated as part 
of an entire day’s service, a guideline established in Metro’s Administrative Code.  
 
NEXT STEPS 
 
Staff will return at a later date to provide additional analysis and recommendation(s) that will 
require Council approval.  

 
ATTACHMENTS 

 
A. Published Notice of Public Hearing 
B. Shuttle Option Maps 
C. Public Outreach Program 
D. Summary of Public Comments 
E. Summary of The Source Comments 
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NOTICE OF PUBLIC HEARING 
LOS ANGELES COUNTY METROPOLITAN TRANSPORTATION AUTHORITY 

 
The Los Angeles County Metropolitan Transportation Authority will hold public hearings in 
May 2017 to receive community input on proposed modifications to Metro’s bus service. 
Approved changes will become effective June 2017 or later. Details of the hearing dates, 
times, and locations are listed at the end of this notice. 

 
 The upcoming public hearings are being held in conformance with federal public hearing 

requirements outlined in Section 5307 (d) 1 of Title 49 U.S.C., and public hearing guidelines 
outlined in Section 2-50-025 of Metro’s Administrative Code, as amended. 

 
Listed below are the service proposals to be considered at the hearings, and the respective 
Service Councils that will host the public hearings. In general, the proposed modifications will 
improve the efficiency and effectiveness of the public transportation system through a better 
use of resources. The public can attend any of these hearings and comment on proposals of 
interest to them. 
 
 
 

LINE LINE NAME PROPOSED SERVICE CHANGE 
San 

Fernando 
Valley 

San 
Gabriel 
Valley 

Gateway 
Cities 

South 
Bay 

Westside 
Central 

901 Orange Line Implement a new Warner Center area shuttle to 
better connect patrons to the Metro Orange 
Line at the Canoga Station. Discontinue 
Orange Line service to Warner Center (replaced 
by proposed shuttle). Service from Chatsworth 
to North Hollywood will remain unchanged. 
Selected Orange Line bus trips from North  
Hollywood will be turned back at the Reseda 
Reseda Station. 

X     
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PUBLIC HEARING SCHEDULE 
 

SAN FERNANDO VALLEY 
Wednesday, May 3, 2017 

6:30PM 
Rose Goldwater Community Center 
6600 Topanga Canyon Bl 
Canoga Park, 91303 
(Northeast corner of Westfield Topanga at Vanowen St/Owensmouth Av)  

 
The public hearings will commence at the listed times and will close after all oral testimony has 

been received by those members of the public present in accordance with hearing guidelines. 
 
Note: These proposals may be approved in whole or in part at a date following the public 

hearings. Approved changes may also include other alternatives derived from public 
comment. Interested members of the public are encouraged to attend the upcoming hearings 
and provide testimony on any service proposal under consideration (public comment will not 
be restricted to only bus routes operating in one geographical area). All public comment 
received will be forwarded to the responsible Service Council, and considered prior to taking 
action on the service proposals. Persons unable to attend the hearings may submit written 
testimony postmarked through midnight Saturday, May 6, 2017, the close of the public 
record.  

 
Comments sent via U.S Mail should be addressed to: Metro Customer Relations 

Attn: December 2017 Service Changes  
1 Gateway Plaza, 99-PL-4 

Los Angeles, CA 90012-2932 
 
Comments via e-mail should be addressed to: servicechanges@metro.net 

Attn: “December 2017 Service Changes” 
 
Facsimiles should be addressed as above and sent to: 213-922-6988. 
 
ADA REQUIREMENTS: Upon request, sign language interpretation, materials in alternative formats and other 
accommodations are available to the public for MTA sponsored meetings and events. 
 
LIMITED ENGLISH PROFICIENCY: Upon request, interpreters are available to the public for MTA sponsored 
meetings and events. Agendas and minutes will also be made available in other languages upon request. 
 
All requests for reasonable accommodations, interpretation services and materials in other languages must be 
made at least three working days (72 hours) in advance of the scheduled meeting date. Please submit requests by 
calling (213) 922-4600 between 8 a.m. and 5 p.m., Monday through Friday. Our TDD line is (800) 252-9040. 
Individuals with hearing or speech impairment may use California Relay Service 711 + Metro phone number. 

 

mailto:servicechanges@metro.net
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Proposed Warner Center Shuttle Options 

 
Orange Line Rider Alert: Public Hearing in Warner Center on May 3, 2017 at 6:30 PM 

The proposals are: 
 
Implement a new Warner Center area shuttle with multiple stops to better connect patrons to the Metro Orange 
Line. Direct Orange Line service to Warner Center would be discontinued and replaced by a proposed shuttle that 
will connect to the Orange Line at the Canoga Station. The shuttle will provide expanded opportunities for 
employees, residences and businesses to better access the Orange Line. Alternate shuttle routes will be proposed for 
discussion.  
 
Between North Hollywood and Chatsworth Stations, service will continue to operate every eight minutes during peak 
travel periods. Selected Orange Line bus trips from North Hollywood will be turned back at the Reseda Station, with 
service still provided every four minutes in this route segment.  
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Metro Orange Line Proposed Service Improvements 
Outreach Plan 2017 

  
January  

• January 4: San Fernando Valley Service Council meeting includes “Item of Note” by 
Gary Spivack to announce MOL presentation to Council at next meeting on Feb 1, 
2017 

• January 18: Meeting with Los Angeles CD-3 and Westfield Promenade 2035 developers 
and Metro Service Planning, Joint Development and Community Relations staff 

• January 23: SFV Elected Officials Briefing on MOL at Van Nuys State Auditorium 
• January 23: Publication of OL update on the Source, picked up by the Daily News, 

Curbed, and other local blogs and news sites 
• January 23: Briefed VICA on MOL updates, ensuring positive quote in Daily News  
• Continue to identify key community stakeholders in coordination with elected officials 

and Valley-wide organizations including VICA, Greater San Fernando Valley Chamber 
of Commerce and others 
 

February 
• Feb 1: SFV Service Council presentation and Council to vote on public hearing location 

and time in Warner Center Area  
 

March 
• Meeting with Adler Realty and Kaiser set up by Warner Center Association 
• Continued outreach with Westfield 
• March 16: Metro presentation by Devon Deming and Scott Page to Warner Center 

Association 
 

April  
• Publication of Hearing Notice 
• April 12: Announcement of public hearing at Woodland Hills-Warner Center 

Neighborhood Council by CD-3 
• Outreach to Pierce College via email following launch of the U-Pass Pilot Program 
• Delivered 100 public hearing notices to CD-3 
• VICA circulated public hearing notice to its Transportation Committee and interested 

stakeholders 
• April 25: Post on the Source 

 
May 

• May 3: Metro Service Council Public Hearing in Warner Center 
• Public comment period through May 6 at midnight 

 
June 

• June 7: Return to Service Council with update 
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August 
• August 16: Metro to sponsor lunch with West Valley-Warner Center Chamber of 

Commerce and Warner Center Property Managers 
 

October-December 
• Conduct passenger outreach on approved changes 
• December 10: Implementation of Service Improvements 

 
Additional Public Relations outreach as needed (Dave Sotero – lead) 

• Editorial briefing with Daily News 
• Phone briefing with San Fernando Valley Business Journal 
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SUMMARY OF  
PUBLIC COMMENTS AND ISSUES 

3 18 9 13 4 SUPPORT A:  
• 2-Chooses Option A, make sure to have bike racks.  
• 26-Former service council member prefers Option A due to simplicity. The shorter headways would 

minimize any inconvenience. Favor the Shuttle use the busway south of Vanowen.  
• 42-Works at Owensmouth and West Valley Way. Likes Option A but suggest shuttles operate 

clockwise and counterclockwise.  
 

SUPPORT B: 
• 3 & 47-Supports Option B with 8 minute peak service, 15 minute base service. Requests that Metro 

guarantee service to WC. Coordinate with DASH and Westfield shuttle service. Serve all major 
employment nodes. Pilot on-demand services such as “Via.”  

• 4-Shuttle must serve Warner Center (WC) Corporate Park at De Soto and Burbank Bls.  
• 5-“It would be nice to offer service to those working… at Adler Property” 
• 6-Has previously ridden from Simi Valley. Likes Option B due to it serving WC Corporate Park & 

Adler Realty. 
• 7-Supports Option B, located near De Soto (WC Corporate Park) 
• 8-Person would consider taking bus/train to work if Option B was implemented 
• 9-Would appreciate the extension to WC Corporate Park 
• 11-Would ride Red Line to OL if extended to De Soto and WC Dr and got them there quickly.  
• 12-Currently drives to work at WC Ln. Would benefit from Option B 
• 13-Interested in having a stop at WC Lane and Burbank.  
• 14-Currently walk from De Soto Orange Line Station to WC Ln, Option B would be preferred but 

Option A would also be an improvement.  
• 16-Lives and works in WC. Prefers Option B.  
• 22-“I think the option to include WC Corporate Park would be beneficial”  
• 23-Supports Option B, with 15 min frequency, thinks OL should operate 12 mins midday to sync 

with Red Line schedule. Reroute WC Transit Hub buses to Canoga Station.  
• 25-In favor of a new stop serving Kaiser Hospital 
• 27-Likes Option B since their workplace is at Burbank & Canoga. Currently walks down from WC 

Station.  
• 33-Lives and works in Woodland Hills, supports Option B because it penetrates a larger area.  
• 45-Likes Option B but thinks it is key to operate 8 minute frequency during the peaks.   
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SUMMARY OF  
PUBLIC COMMENTS AND ISSUES 

     SUPPORT (NOT SPECIFIED): 
• 1-Suggest direct shuttle to Canoga station but have bi directional shuttles. 
• 10-Operate no less that every 15 minutes which is required for WC 2035’s TOD requirements. 

Reinstate Orange Line in the case that the circulator is discontinued.  
• 17-“Supports Metro’s proposal to discontinue direct Orange Line service to WC and replace it with 

a permanent, multi-stop WC Shuttle. 
• 32-Supports shuttle but service should operate every 20 minutes in the evening till midnight and 

route should serve Topanga Mall. 
• 35-Likes that it would reduce walk to Topanga Mall, would get off at Vanowen and Owensmouth. 
• 39-Likes it as long as OL operates 4-8 minutes. 
• 44-“Any public transportation enhancement is good news” 
• 48-Endorses the idea of keeping articulated buses on the alignment. Would like to see the Reseda 

shortline used to supplement service on Sundays and lighten loads.  
• 50-Staff should choose the option that maximizes ridership. Thinks Option A would do that due to 

its frequency. However, If Option B generates more that is fine too. LADOT should serve Burbank 
Bl and locations with lower ridership. Does not want Pierce College to be affected. 

     OPPOSE: 
• 18 &51-Uses OL to travel between Pierce College and Valley College. Transfers at Canoga Station 

may not work with buses running late. There will be added commute time for passenger waiting for 
a shuttle. Extra transfer needed for WC Station connecting bus lines, including Beach Bus. Previous 
LADOT WC shuttle was not successful. 

• 20-Pierce College Student - Reseda Shortline would double the wait times in the peaks and off-
peaks. More students may be affected now with the implementation of U-Pass. 

• 24-Proposal would inconvenience patrons transferring to other bus lines at WC Transit Hub (Line 
161). Doesn’t see a reason why direct service to WC Transit Hub be discontinued. 

• 28-“Please leave it the way it is”. Patron would be inconvenienced by the additional transfer, 
especially during inclement weather. 

• 29-Autistic son commutes from WC to Valley College and has familiarized himself with this route. 
Transferring to another bus would make it difficult and would require training.  

• 30-Takes OL from Laurel Canyon Station to WC. Will be inconvenienced by transfer and not think 
transferring to a smaller bus is a good idea. Will start driving if route is changed.  

• 31-Has two kids commuting from Tarzana to North Hollywood High School. Does not like that 
service will be less frequent from Tampa Station to NoHo.  

• 34-Prefers OL to remain as is. However, if staff does implement shuttle make sure it runs late 
because they rely on this service and does not want to be stranded.  

• 36-Patron uses OL shuttle from Chatsworth to workplace in WC. Proposed shuttle would cause 
delays and missed connections to other buses and Metrolink. May look for alternate transportation 
modes. 

• 37-“Shuttle service would be inconvenient and slow” 
• 38-“This would cause a (yet another) forced transfer resulting in loss of ridership” 
• 41-Patrons will hate for their commute to take longer, especially since not all buses will go to 

Canoga. 
• 43-Dissapointed by the decision to reduce service on the OL. Gave an extensive personal overview 

of OL service. Thinks it’s a waste of money spent on the WC Transit Hub.  
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SUMMARY OF  
PUBLIC COMMENTS AND ISSUES 

     MODIFY (no preference specified) 
• 19-Improve connections with Local bus lines at WC Transit Hub 
• 21-Suggests creating a new route or extending Routes A and B further West to Topanga Canyon 

between Victory and Vanowen (maps provided) 
• 52-Reroute local bus service to Canoga station to avoid additional transfer.  
• 54-Like a previous speaker’s idea of routing local service to Canoga Sta.   

     Other 
• 49-Has some concerns that were found online, thinks shuttle should run more frequently, thinks 

Metrolink to WC commuters will have to wait longer. OL should have more crossing gates. 
• 55-Metro should consider express service on the OL.  
 
Not relevant 
• Comments 15 and 40 

 
Written questions: 

• Currently, late night service serves WC on the way to Canoga Station, how will late night 
service operate now? 

• What is going to happen to the WC to Chatsworth Shuttle? 
• What would be the circulator and OL headways? 

 
Questions at the hearing: 

• Where is the money coming from, how will it be spent, how much is left over? 
• Will OL operate 24 hrs? 
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SUMMARY OF  
THE SOURCE COMMENTS AND ISSUES  

0 0 2 9 2 5 SUPPORT A:  
•   

 
SUPPORT B: 
•  

      SUPPORT (NOT SPECIFIED): 
• 62-“These are all amazing changes”. 
• 78-Not operating on surface streets would make it easier to implement 80 Ft bi-articulated 

buses 

      OPPOSE: 
• 57-Doesn’t like the 16 minute midday headway. 
• 60-OL is the best line because of its frequency, why mess with it if it works. 
• 66-Ridership could be worse with service is replaced with a shuttle. 
• 69-Will affect ridership past Reseda, “people cannot rely on a bus that runs every 16 minutes.”  
• 72-Service to WC is infrequent; the shuttle will make it even less frequent. Sees good ridership 

at Pierce College.  
• 73-Leave WC service as is and focus on improving local bus service.  
• 77-Keep service every 4 minutes from NoHo to Canoga. 
• 80-Wait until light rail is implemented or operate shuttle more frequent than 16 minutes 
• 82-There is no reason for Metro to cut service at WC.  

      MODIFY (no preference specified) 
• 63- Make Canoga the new transit center and operate end to end midday service.  
• 81- Mentions multiple route proposals including operating OL as local service after Canoga 

Station. Make Canoga the new hub. 

      Other 
• 56-Doesn’t know how they feel about it yet, has a question listed below.  
• 58-Staff should mention that shuttle is covered by 2 hour transfer window. Shuttle should run 

as frequent as OL. 
• 64-Improve signal priority instead. 
• 65-Improve bike capacity on future OL buses.  
• 67-Thinks ridership west of Reseda could to up in the future when the transit system expands.  

 
Not Relevant 
• Comment 59, 68, 70, 74, 75, & 76  

 
Written questions: 

• 56 - Will Metrolink commuters coming from Chatsworth have to transfer? 
• 71 – Why does ridership drop so steeply west of Reseda?  
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