
 

Minutes 
SAN FERNANDO VALLEY 
SERVICE COUNCIL  
Regular Meeting 

Wednesday, April 5, 2017 
6:30PM 

    
Marvin Braude San Fernando Valley 
Constituent Center 
6262 Van Nuys Boulevard 
Van Nuys, CA  91401 

 

 

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro 
Local Lines 154, 164, 233, 236/237, Metro Rapid Lines 744, 788, and Metro Orange Line. 

 

Called to Order at 6:32 p.m. 
Council Members Present: 
Donald Weissman, Chair 
Yvette Lopez-Ledesma, Vice Chair  
Carla Canales 
Vahid Khorsand 
David Perry 
Max Reyes 
Jess Talamantes 

Officers: 
Gary Spivack, Deputy Executive Officer 
Dolores Ramos, Council Admin. Analyst 
Israel Marin, Transportation Planner 
Karen Swift, Community Relations Manager 
Kelly Blanton, Metro Trainee 
Pamela del Valle, Administrative Intern  
Collette Langston, Board Specialist 
 

 

For Metro information in English, please call the following phone number: 213-922-1282. 
 

Para más información de Metro en español, por favor llame al número que aparece a 
continuación: 213-922-1282 
 

Մետրոյի մասին հայերեն լեզվով տեղեկություններ ստանալու համար, խնդրում ենք 
զանգահարել այս հեռախոսահամարով՝ 323-466-3876 
 

Для получения информации о Metro на русском языке, пожалуйста, позвоните по указанному 
ниже телефонному номеру: 323-466-3876 
 

需要都会运输局的（语言名称）资料, 请拨打以下电话号码: 323-466-3876 
 

Metroに関する日本語での情報は、以下の電話番号でお問い合わせください：323-466-3876 
 

สําหรับข้อมลูเก่ียวกบัรถโดยสารเมโทรเป็นภาษา [ไทย] กรุณาติดต่อท่ีหมายเลขโทรศพัท์ด้านล่าง: 
323-466-3876 
 

េដើម្បនិយជមមអ�កបកែ្ប Metro ម� ក� សូមទូរស័ព�តមេលខ 323.466.3876។ 
 

메트로(Metro) 정보를 [한국어]로 알아보시려면, 아래 번호로 전화하십시오: 323-466-3876 
 

Để biết thông tin về Metro bằng tiếng Việt, vui lòng gọi số điện thoại dưới đây: 323-466-3876 
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1. PLEDGE of Allegiance 

 
 

2. APPROVED Minutes of March 1, 2017 Meeting 
 

 
3. Chair’s Remarks – None.  

 
 

4. RECEIVED Transit Safety Programs Update, Lilly Ortiz, Community Relations Officer 
 

On The Move Riders Club is a program where seniors can travel as a group, make new 
friends, learn from peers and gain independence. One can participate by being a travel 
buddy or being a participant. The program kicked off in September 2012. In its first year, 
there were 13 clubs with 245 participants and 17 group trips organized. The next year, 11 
clubs were formed; 81trips were taken with 792 participants. By 2014-2015, 9 new clubs were 
added, 200 group trips were taken with 1,604 participants. Finally by 2015-2016, 14 new 
clubs were added. 285 group trips were taken with 3,453 participants.  

 
There are two active clubs in the San Fernando Valley: Burbank Joslyn Adult Center and El 
Cariso Park, Sylmar. A club is also being formed at the City of Glendale Adult Resource 
Center Center.  
 
The program has also begun organizing transportation pop-up expos to share information 
on Metro programs, services and region-specific transportation partners. The pop-ups 
include a visit by the mobile Customer Service Center, where seniors can complete an 
application for a Senior TAP card and have it processed on the spot. The San Fernando 
Valley pop-up will be held on Friday, April 28 at Sherman Oaks/East Valley Adult Center 
 
Councilmember Reyes asked how many participants the San Fernando Valley clubs have. 
Ms. Ortiz replied that they have 12-15 active participants per location, and that the number 
varies.  
 
Councilmember Khorsand asked if there is a cost to participate. Ms. Ortiz explained that 
members pay their own fare and any excursion-related costs. Most clubs go on trips to 
destinations with no entry costs and they are encouraged to bring their lunch. Club leaders 
are given a 30-day pass as an incentive for leading the group and planning excursions.  
 
Chair Weissman asked what the age requirement is for participation and how clubs are 
formed. Ms. Ortiz replied that members’ ages range from mid-50s to late 80s. The 
minimum age to qualify for senior fare is 62. Anyone interested in forming a club can 
contact the program. The program provides volunteer training, hosts quarterly volunteer 
meetings, and volunteers are required to plan one excursion per month. Each club plans its 
own schedule.  
 
Councilmember Canales asked if the club activities are provided in languages other than 
English. Ms. Ortiz replied that club activities are conducted in the languages that are 
accommodated at the senior centers where the clubs are based. 
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5. RECEIVED North Hollywood Transit Oriented Development Update, Wells Lawson, Senior 
Director, Countywide Planning & Development, Marie Sullivan, Principal Transportation 
Planner, Israel Marin, Senior Transportation Planner 
 
The North Hollywood Joint Development project is proposed for the North Hollywood 
Station parking lot and transit hub, the Orange Line Station, and small lots north and south 
of the Orange Line North Hollywood Station. Three focus group meetings were held with 
community organizations, residents and businesses, drawing a total of approximately 45 
participants. A community workshop was held with 65 participants and an open house 
gathered 50 participants. Comments were also received online and via email. The 
community wants to preserve the artistic, historic, eclectic character of NoHo Arts District, 
balance density/height with a human scaled environment, and include quality central open 
space near the station. They also want to bring pedestrian activity further north on 
Lankershim and encourage urban activation with new streets and retail.  
 
Development guidelines include creation of a safe pedestrian thoroughfare for regional 
connectivity, development of a dense mixed-use community where people can live, work and 
play, and high-quality affordable housing.  
 
Vice Chair Lopez-Ledesma asked how the affordability level will be defined and if market 
rate will be charged for retail spaces. Mr. Lawson replied that it will be 60% of the federal 
poverty level and below. Metro has a policy that 35% of Metro’s TOD portfolio must consist 
of affordable housing. The retail rental rates have yet to be determined. There are some 
discussions regarding set asides or subsidized rents for small business owners.  
 
Vice Chair Lopez Ledesma asked if public restrooms will be included in the project. Mr. 
Lawson replied that there will.  
 
Councilmember Perry asked if the a new portal to the Orange Line would be installed on the 
southwest corner, and how much parking would be included as part of the project. Mr. 
Lawson replied that the need for an additional portal has not yet been determined, and that 
replacement parking would be provided underneath the development. The recent adoption 
of a master parking plan changed the approach regarding parking. 
 
Councilmember Perry asked if a second escalator will be added. Mr. Lawson confirmed that 
there would, that access points would be expanded to accommodate crowds.  
 
Chair Weissman asked who pays for the construction and once the project is completed, if 
Metro is guaranteed revenue. Mr. Lawson replied that the developer pays for construction. 
They hold the lease and manage the property, and Metro manages the transit facility. The 
developer would pay ground rent, which would be used to build the transit facility. The 
project is an example of a public-private partnership. 
 
Councilmember Talamantes asked how large the entire scope of the project is. Mr. Lawson 
replied that it will consist of around 1,200-1,500 rental units and a 300,000 square feet of 
office space have been proposed, which would include mixed uses and ground floor retail.  
 
Councilmember Khorsand asked if there will be service disruptions during construction. Mr. 
Lawson replied that service has to be maintained at all time. A condition of the proposal will 
be that construction be phased to avoid disruptions. The new Orange Line bus hub is 
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expected to open in 2024 or sooner.  
 
Councilmember Khorsand asked if the developer will have the option to change the uses for 
the ground lease. He suggested that accommodations be made for small local businesses. 
Mr. Lawson replied that by the time the execution of the ground lease, the developer must 
accommodate appropriate, agreed-upon uses.  
 
Councilmember Reyes asked if there has been any community opposition to the project. Mr. 
Lawson replied that the community has expressed concerns around circulation, the need for 
a DASH circulator, bike lanes, and parking, but that there has not been any organized 
community opposition.  
 
Ralf Quint doesn’t think the proposal to connect to the Red Line makes sense. If there is a 
full bus alighting from the Orange Line and the passengers are going to the Red Line, there 
is a lot of pushing and shoving. It is really bad for the disabled during a rush as well. He 
does not see how it could work with only one elevator.  
 

 
6. RECEIVED Bike Share Update, Avital Shavit, Senior Manager, Transportation Planning  

 
The Bike Share program allows the public use of a fleet of bikes. Users pick up a bike at one 
location and can park it at another. The intention of Bike Share is to help bridge the first/last 
mile gap between destinations and for use on short trips. Bikes account for 5% of first/last 
mile access to buses and 4% of first/last mile access to rail. Walking accounts for 83% for 
buses and 68% for rail.  
 
Metro owns and manages the Bike Share equipment as well as manages the contract. The 
financial commitment is up to 50% in capital costs and up to 35% in operational and 
maintenance costs. There are plans for the program to expand to three new communities, 
continue working on TAP integration, ensure equity, and complete feasibility studies for a 
countywide bike share option. This includes conducting feasibility studies, station siting, 
marketing, outreach and education.  
 
Chair Weissman asked what happens when someone pays the $1.75 rental fee but doesn’t 
return the bike, and if helmets are provided with the rental. Ms. Shavit replied that they to 
rent a bike, the patron has to provide a credit card number. If they don’t check the bike in, 
they continue to be charged. After 24 hours, they’ll receive a reminder text. If they still don’t 
turn in the bike, their card will eventually be charged. Helmets are not provide but are 
strongly encouraged. Metro is working with retailers to provide discount. There are very few 
bike share programs that require helmets or that provide them. Requiring them has been 
shown to be a barrier to implementation.    
 
Chair Weissman asked what the minimum age requirement is for participation, and if 
Metro is in discussions with cities about dedicated bike lanes in those cities where the bike 
share stations are being placed. Ms. Shavit replied that the program does consider existing 
bike infrastructure and places the stations nearby. The program has also served as a catalyst 
for additional cycling infrastructure. Metro is strongly encouraging cities to implement 
protected bike lanes.  
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Councilmember Talamantes asked what the average cost to a city who wishes to participate 
in the program. Ms. Shavit replied that the 50% city share depends on the size and number 
of stations installed; stations average approximately $60,000. Metro is currently exploring 
payment kiosks on the back of the bikes, which would reduce the amount of equipment 
needed for the program and provide flexibility of implementation.  
 
Councilmember Perry asked if thought has been given to offering a day pass – Los Angeles 
has lots of tourists who would be likely to use the program. Ms. Shavit replied that Metro is 
exploring the possibility of implementing a day pass; lots of cities with bike share have them.  

 
 

7. RECEIVED Preview of June Service Changes, Israel Marin, Transportation Planner 
 
Lines 162/163 will get extended evening service to and from the North Hollywood Station by 
operating 3 additional trips in each direction. Since Line 163 will remain unchanged and 
both lines operate on Sherman Way, this area will have approximately 30 minute headways 
in the evening instead of the current hourly service. 
 
Nate Zablen, Southern California Transit Advocates, said that the San Fernando Valley 
buses that travel north and south only run once an hour; they need more frequently and 
would feed the Orange Line. Some stops have 20 passenger boardings at a time. Line 158 
serves CSUN and the Chatsworth Transit Citer, hospitals and their patients and employees; 
they need additional service. Metro needs to increase frequency and convenience of its 
service. The people in the San Fernando Valley voted in favor of Measure M and should get 
priority for the feeder lines to the Orange Line.  
 
 

8. RECEIVED Line Ride Report, Vice Chair Yvette Lopez-Ledesma 
 
Vice Chair Lopez-Ledesma took Line 90 on Monday evening. She boarded at 6:58 p.m. at 
Foothill and Fillmore. The bus was prompt, the operator was courteous and it wasn’t 
crowded. She said the bus was messy with lots of litter on the ground but that the seats and 
the exterior were clean. She witnessed one incidence of fare evasion. On her way back, she 
boarded Line 90 at Olive View Medical Center. It was the cleanest bus she has ever been on 
and she had no complaints. She commended the operator for the cleanliness of the bus. She 
noted that some of the stops along the route are very dark. Mr. Spivack replied that Metro 
has been awarded a $750,000 grant. Metro will be working with the City of LA to install solar 
or LED lighting at approximately 50 stops. He suggested the Council forward him any stops 
in need of additional lighting for consideration in the project. Councilmember Perry 
requested that the list be shared at a future meeting.  
 
 

9. RECEIVED Report on Regional Service Performance, Gary Spivack, Deputy Executive 
Officer 
 
• Northridge Metrolink Station Feasibility Study & Metro Transportation Updates 

Community Meeting will be held Thursday, May 4 at 6:30 p.m. at LIFEhouse Church in 
Northridge 

• The DASH Observatory Shuttle to Griffith Park service has begun and operates seven 
days a week.  
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• Construction of the Burbank Airport–North Metrolink Station began March 21 and is 
expected to be completed in spring 2018.  

• Buena Vista/San Fernando Bl Overpass Ribbon cutting was held on March 21 
• An Older Adult Transportation Pop-Up will be held on April 28 at Sherman Oaks/East 

Valley Adult Center 
• The Draft Measure M Guidelines have been released for public comment. Comments 

will be received through May 26, 2017. The guidelines and a link to submit comments at 
theplan.metro.net/.  

• Next month’s San Fernando Valley Service Council meeting will be held at Rose 
Goldwater Community Center at 6pm, followed by the Public Hearing on Orange Line 
Warner Center & Reseda Service at 6:30pm. 

 
 

10. RECEIVED Public Comment for items not on the agenda 
 
Nate Zablen said that if Metro was more responsive to the public, service would be better. 
The public gives ideas but it seems like Metro doesn’t want to listen. There isn’t adequate 
DASH service in the San Fernando Valley either. Other areas have 27 DASH Lines but the 
Valley only has three. When rail lines are extended, area bus service is increased to provide 
connections, but the Valley hasn’t received any additional service. The Council could have a 
role in expanding service and the destinations that can be reached by Metro. More access to 
medical centers and recreational activities is needed in the Valley. 
 
B. Timberlake complained that the new website isn’t getting any better but seems to be 
getting worse. The website is critical for those that go to late night events to access 
information on planned service advisories. One the old site, you could scroll down the list of 
all the advisories, but on the new site, there is a lot of back and forth required to check 
different lines and it is extraordinarily frustrating. The Council requested an update on the 
website at a future meeting.  
 
Wayne Wright requested that service development add service to Lines 161, 150 and 750 to 
serve the Canoga Park Station because it doesn’t make sense to transfer from a bus to a 
shuttle to get to the Orange Line. He doesn’t have any issues with the shuttle concept but 
there will be an excess of transferring.  
 
 

11. RECEIVED Chair and Council Member Comments  
 
Councilmember Canales invited everyone to an Earth Day event hosted by the City of LA’s 
Sanitation Department on April 22 at Exposition Park. She also mentioned that she found 
out that Bus to the Beach is a year-round service and not a seasonal service.  
 
Chair Weissman reminded everyone that May’s meeting will be held at Rose Goldwater 
Community Center at 6:00 p.m. If planning to attend the Earth Day Celebration or the 
March for Science which will be held the same day, allow plenty of travel time. 
 
ADJOURNED at 8:15 p.m. in honor of Chair Weissman’s new grandson, Hudson Carter 
Weissman.  

http://theplan.metro.net/
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