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1.1  Purpose 
This Report summarizes how the Metro Pilot Business Interruption Fund (BIF) has worked to provide financial 
assistance to small “mom and pop” businesses that demonstrate business revenue losses due to direct 
impact from Metro rail construction. Small “mom and pop” businesses located along three rail corridors are 
eligible for BIF grant funding. 
 
1. Crenshaw/LAX 
2. Little Tokyo Area of the Regional Connector 
3. Purple Line Extension Phase 1 
 

The period of this report is from July 1, 2015 - September 30, 2015. The activities summarized include number 
of applications submitted, community outreach and communications, grantee statistics, financial data and 
payments.  Metrics on client satisfaction and general program observations are also reported.  Further, 
included is a business profile on a BIF grantee.  

2.1 Measures of Effectiveness 
 

The measures of effectiveness for the BIF Program include:  
 
• Number of businesses referred to support services post grant award – Goal 75%  
• Number of completed applications processed within 9 business days – Goal 100%  
• Client satisfaction rating (via survey of Grantees) – Goal 60%  
• Number of businesses remaining in business post grant award/support for: 6 months and 12 months 

(long term) 
 
As of this reporting period:  
 

Measure of Effectiveness  Goal  Actual  

1 
Number of businesses referred to support 
services post grant award  

75%  100% 

2 
Number of completed applications processed 
within 9 business days  

100% 88% 

3 
Client satisfaction rating (via survey): <= 30 days 
after grant award  

60% 84% 

4 
*Number of businesses remaining in business 
post grant award/support for: 6 months  

60% 100% 

  
Number of businesses remaining in business post 
grant award/support for: 12 months (long term)  

60% N/A 

3.1 Summary Statistics at a Glance 
 

• Quarterly: July 1, 2015 – September 30, 2015 
› Number of Applications Received: 31 
› Number of Applications Approved: 28 
› Value of Grant Awards: $415,581.46 

 
• Year-to-Date: March 1, 2015 – September 30, 2015 
› Total Number of Applications Received: 137 
› Total Number of Applications Approved: 63 
› Total Value of Grant Awards: $1,104,263.76 

• 91% of grantees received the total amount of the grant award 
• 6% of grant awards were disbursed for delinquent rent payments 
• 1% of grant awards were disbursed for delinquent utility payments 

*Based on 4 businesses post grant 
award. 
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• Less than 1% of grant awards were disbursed for delinquent business insurance payments 
• 1% of grant awards were disbursed for delinquent miscellaneous payments such as past due tax bills, 
 business license fees, other miscellaneous categories 
• 0% of grant funds were disbursed for delinquent payroll expenses 
 

There have not been any grants awarded to small businesses in the Little Tokyo Area of the Regional 
Connector or the Purple Line Extension Corridor as of this reporting period. 
 

Out of the total of 63 grants approved as of this reporting period; 

• 9 businesses were in operation 2-5 years 
• 17 businesses were in operation 6-10 years 
• 17 businesses were in operation 11-20 years 
• 20 businesses were in operation 21+ years 

 
4.1  Applications 

The following is the total number of applications received for the BIF Program via online submission: 
 
Table 1. Total Number of Applications Submitted by Month and Rail Corridor 
(Online submission is defined as completing all questions on the application form and pressing “submit”) 
    

Month # of Applications Received 

  Crenshaw/LAX Little Tokyo Phase 1 Purple Line 

March 2015 37 0 0 

April 2015 29 0 0 

May 2015 18 0 0 

June 2015 22 0 0 

July 2015 15 1 0 

August 2015 9 0 1 

September 2015 3 1 1 

Total 133 2 2 

 
Total Number of Applications Approved as Grants - 63 
Total Number of Applications Declined - 2 
Total Number of Non-Eligible Applications - 19 
Total Number of Incomplete Applications (Pending Financial Documents) - 53 
 

  

Business Advisor, Brian Lazo 
analyzes financial documentation 
of a BIF applicant. Each applicant 
receives one-on-one assistance 
in submitting their BIF application. 
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Figure 1.  Total Number of Non-Eligible Applications 
(Non-Eligible is defined as not meeting the basic eligibility criteria upon submission of application) 

 

 
 
 
  

Employees > 25

In Operation < 24 Months

*Insufficient Documentation

No Longer in Business

No Proven Revenue Loss

Religious Non-Profit

Not in Impacted Area

0

1

8

3

2

0

4

0

0

0

0

0

0

1

0

0

0

0

0

0

0

Non-Eligible Applications Received
Crenshaw/LAX Little Tokyo Purple Line Extension Ph.1

Impact Photo -  
Tax Ease Plus Accounting 
Services, located at 4371 
Crenshaw Boulevard. K-rail 
and fencing in front of 
business. 
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5.1   Quarterly and Year to Date Community Outreach and Communication Activities 
 

During this reporting period, a total of 14 outreach activities occurred.  PCR participated in: 11 outreach 
events in Crenshaw/LAX Corridor, 2 outreach events in the Little Tokyo Area of the Regional 
Connector and 1 outreach events in the Purple Line Extension, Phase I Corridor.  At the time of this 
report, targeted outreach was conducted primarily on the Crenshaw/LAX Corridor due to direct construction 
impacts occurring during this reporting period and prior to the inception of the BIF Program. 

 
The following is a summary of Outreach Efforts and Communication Activities for this reporting period: 
 
 
Table 1. Quarterly Outreach Efforts and Communication Activities  
 (July 1, 2015 - September 30, 2015) 
 
  Crenshaw/LAX Little Tokyo Purple Line Extension 
Community Meetings 4 0 1 
Direct Canvassing 2 0 0 
Partnerships/Eat, Shop, Play 1 1 0 
Metro Sponsored Workshops 3 1 0 
PCR Sponsored Workshops 0 0 0 
 Media Photo Op Event 1 0 0 
Total 11 2 1 
 
Table 2. Year to Date Outreach Efforts and Communication Activities  
 (March 1, 2015 - September 30, 2015) 
 
  Crenshaw/LAX Little Tokyo Purple Line Extension 
Community Meetings 13 3 4 
Direct Canvassing 4 0 0 
Partnerships/Eat, Shop, Play 3 1 0 
Metro Sponsored Workshops 3 2 0 
PCR Sponsored Workshops 1 0 0 
 Media Photo Op Event 1 0 0 
Total 25 6 4 

 
 
Community meetings/presentations:  During this reporting period, we have participated in 5 community 
meetings and presentations which include various Chamber meetings, business expos staffing tables, 
business organization meetings, construction update meetings.  We have been the keynote speaker and/or 
presenter at 1 of these events.    
 
Direct canvassing efforts:  During this reporting period, we dedicated 2 full days-July 31, 2015 and August 
7, 2015- to direct canvassing efforts on the South end of the Crenshaw/LAX Corridor 
(Inglewood/Westchester)-  with three staff members (Angela Winston, Andre Hardy and Devon Davis).  We 
went door-to-door and met one-on-one with small business owners speaking with them about the BIF and 
distributing BIF flyers, tri-folds and our business cards. Our targeted area started at 48th Street going south 
concluding at LAX and 105 Freeway interchange.   Our strategy was to outreach to businesses in the BSC 
targeted area through the LAX Airport before direct construction impacts occurred to help prepare them to 
apply to the BIF program.  Our canvassing efforts continue to be tremendously well received and results in 
an immediate increase in applications submitted as well as increased awareness through word of mouth 
among Crenshaw/LAX Corridor business owners.   On-going canvassing efforts generally occur on Fridays 
with our lead Crenshaw Business Advisor (Andre Hardy) working out of the BSC.    
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Outreach Partnerships with BSC and Eat, Shop, Play:  PCR continues to partner with the BSC for 
outreach efforts as construction impact moves into the BSC target area (48th Street – 60th Street).  PCR 
thinks it is more efficient and effective not to duplicate the BSC’s canvassing efforts in their target area but 
rather to build on their existing high touch points and referrals to the BIF Program.   As construction impacts 
move into the Inglewood/Westchester area of the Crenshaw/LAX line, PCR will continue to partner with the 
BSC and Metro’s Eat, Shop, Play Crenshaw and Eat, Shop, Play Inglewood by participating in jointly 
sponsored outreach efforts.  A jointly sponsored Crenshaw/LAX Business Open House is planned in the Fall 
to include the BSC target area, Inglewood and Westchester areas.  PCR has also partnered with Metro’s 
Eat, Shop, Play Crenshaw, Eat, Shop, Play Inglewood and Eat Shop, Play Little Tokyo for lunch meet up 
events.  
 
Metro Sponsored BIF Workshops:  For this reporting period, July 1, 2015 to September 30, 2015, the 
following BIF workshops have been hosted: 
 

• 1 - Little Tokyo Area of the Regional Connector (Little Tokyo Branch Library) 
• 3 - Crenshaw/LAX Corridor 
• 0 - Purple Line Extension, Phase I  

 
Four more BIF workshops are currently calendared for Fall months accordingly: 
 

• 1 - Little Tokyo Area of the Regional Connector (Little Tokyo Branch Library) 
• 1 - Crenshaw/LAX Corridor (Los Angeles Urban League & Inglewood City Hall) 
• 1 - Purple Line Extension, Phase I (Wilshire Apartments) 

 
PCR has observed that  the Metro sponsored BIF workshops, within each of the three corridors, have 
proven to be very effective in presenting the BIF program details to potential applicants with an opportunity 
for Q & A. 
 
PCR Sponsored BIF Workshops:  None during this reporting period.  
 
Business appointments at the BSC:   The BIF Lead Crenshaw Business Advisor, Andre Hardy is 
available to take business appointments at the BSC on Fridays between 9 a.m. – 4 p.m.  What we have 
observed so far is most business owners would prefer our business advisors come to their business 
location.  Andre averages about 1-2 appointments per Friday at the BSC and this is mostly to apply to the 
BIF online.  Our BIF Business Advisors (Andre Hardy and Brian Lazo) are flexible by routinely meeting 
business owners at their business location in their efforts to service these owners effectively in getting 
applications submitted to the BIF and collecting documents for grant recommendations. 
 
*See Attachment B for a listing of meetings, events, presentations and workshops from March-September 
2015 (Year to Date).  

  

Impact Photo -  
Leimert Park construction 
activity. 
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6.1   Financial Activities 
 

The following is a monthly summary of grant funding by rail project: 
 
6.1.1 Crenshaw/LAX Corridor 
 
  Table 1. Grant Amount by Month 
 

Grant Amount by Month 

Month # of Grants Amount 

March 2015 4 $66,310.00 

April 2015 8 $111,239.29 

May 2015 12 $75,583.64 

June 2015 11 $435,549.37 

July 2015 15 $270,194.99 

August 2015 5 $57,058.59 

September 2015 8 $88,327.88 

Total 63 $1,104,263.76 

 
*See attachment C - Grant Award Matrix Crenshaw/LAX for grantee details. 
 
 

  

Impact Photo - (Before and After)  
4300 Block of Crenshaw Boulevard. 
Business owners are impacted by 
construction activity. Picture taken 
outside one of the business' 
doorway, looking down Crenshaw 
Boulevard. 
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CRENSHAW/LAX Transit Project 

 
Metro Business Interruption Fund uses the following sections as impact areas: 

Exposition/Crenshaw - Exposition to 39th Street 
Martin Luther King Jr. - 39th Street to Homeland 
Leimert Park - Homeland to 48th Street 
Hyde Park - 48th Street to 60th Street 
Fairview Heights - 60th to N. Prairie Avenue 
Downtown Inglewood - N. Prairie Avenue to N. Cedar Avenue 
Westchester/Veterans - N. Cedar Avenue to W. Arbor Vitae Street 
Aviation/Century - W. Arbor Vitae Street to W. Century Boulevard 
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NUMBER 
OF 

GRANTS 
TOTAL GRANT 

AMOUNT SECTION 

12 $268,133.69 CRENSHAW/ 
EXPOSITION 

  

 
 
 
 
 

11 $88,897.35 CRENSHAW 
SQUARE 

  

 
 
 
 
 

15 $304,486.54 
MARTIN 

LUTHER KING, 
JR. 

  

 
 
 
 
 

14 $231,509.76 
BALDWIN 

CRENSHAW 
MALL 

  

 
 
 
 
 

10 $209,143.00 LEIMERT PARK 

  

 
 
 
 
 

1 $1,991.00 LEIMERT PARK 
BUSINESSES 
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  *Not yet impacted as of September 30, 2015 
  

NUMBER 
OF 

GRANTS 
TOTAL GRANT 

AMOUNT SECTION 

0 $0.00 HYDE PARK 
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  *Not yet impacted as of June 30, 2015 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Not yet impacted as of September 30, 2015 
 
 

NUMBER 
OF 

GRANTS 
TOTAL GRANT 

AMOUNT SECTION 

0 $0.00 FAIRVIEW 
HEIGHTS 
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*Not yet impacted as of September 30, 2015 
 
  

NUMBER 
OF 

GRANTS 
TOTAL GRANT 

AMOUNT SECTION 

0 $0.00 DOWNTOWN 
INGLEWOOD 
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*Not yet impacted as of September 30, 2015  

NUMBER 
OF 

GRANTS 
TOTAL GRANT 

AMOUNT SECTION 

0 $0.00 WESTCHESTER/ 
VETERANS 

   

0 $0.00 AVIATION/ 
CENTURY 
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6.1.2 Little Tokyo Area of the Regional Connector 
  
 No grant approvals as of September 30, 2015. 
 

 
 
 

6.1.3 Purple Line Extension Phase 1 
 
 No grant approvals as of September 30, 2015. 
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7.1 Grantee Statistics 
 
The following charts (Figures 1-7) illustrate grant disbursement categories.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
* As per Administrative Guidelines, grant payments are first applied to cover past due amounts of the 
following fixed operating expenses before award is payable to the grantee: 
 

• Rent/Mortgage 
• Utilities 
• Insurance 
• Payroll 
• Other types of business related expenses 

 
* Miscellaneous includes payments for the following business related expenses: 

• Business Tax Certificate 
• License Fees 

 
 

Rent
6%

Insurance
<1% Utilities

1%

Payroll
0%

Grantee
91%

Miscellaneous 
1%

Figure 1: Grant Disbursement Payments by Type

Grant Disbursement by Type 

Rent  $       69,507.59  

Utilities  $       12,438.13  

Insurance  $         2,622.46  

Payroll  $                    -    

Grantee  $  1,005,894.87  

Miscellaneous   $       13,800.71  

Total  $  1,104,263.76  
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2-5 Years
14%

6-10 Years
27%11-20 Years

24%

21+ Years
32%

Figure 2: Grant Disbursement by Years in Business

Grants by Years in Business 

2-5 Years 9 

6-10 Years 17 

11-20 Years 17 

21+ Years 20 
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Male
56%

Female
44%

Figure 3: Grant Disbursement by Gender

Veteran
6%

Non-Veteran
94%

Figure 4: Grant Disbursement by Veteran 
Status

Property 
Owner

3%

Business 
Owner

97%

Figure 5: Property Owner vs. Business Owner

Grant Award by Gender 

Male 35 

Female 28 

Grant Award by Veteran Status 

Veteran 4 

Non-Veteran 59 

Property Owner vs. Business Owner 

Property Owner 2 

Business Owner 61 
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S-Corp

C-Corp

LLC

Non-Profit

Partnership

Sole Proprietorship

6

9

2

1

0

45

Figure 6: Grant Disbursement by Business Type

African American
Alaskan Native

Asian American
Caucasian

Hispanic/Latino
Multi

Native American
Native Hawaiian…

Other

38

0

13

4

8

0

0

0

0

Figure 7: Grant Disbursement by Ethnicity

Grant Disbursement by Business Type 

S-Corp 6 

C-Corp 9 

LLC 2 

Non-Profit 1 

Partnership 0 

Sole Proprietorship 45 

Grant Disbursement by Ethnicity 

African American 38 

Alaskan Native 0 

Asian American 13 

Caucasian 4 

Hispanic/Latino 8 

Multi 0 

Native American 0 

Native Hawaiian 
/Pac. Islander 0 

Other 0 
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8.1 Client Satisfaction Survey Report 
 
The intent of the client satisfaction survey is to assess the initial client experience and contact with the BIF 
Program process. This survey was distributed to BIF applicants after the first visit with their assigned Business 
Advisor.  
 
*See Attachment D1 for actual survey administered. 

 

 
 

 
 

 

Very Satisfied/Likely

Satisfied/Likely

Neutral

Dissatisfied/Unlikely

Very Dissatisfied/Unlikely

40

15

0

2

0

Question 1: How would you rate your overall 
satisfaction with us?

Very Satisfied/Likely

Satisfied/Likely

Neutral

Dissatisfied/Unlikely

Very Dissatisfied/Unlikely

45

12

0

0

0

Question 2a: Please rate us on the following 
experiences: Customer Service

Very Satisfied/Likely

Satisfied/Likely

Neutral

Dissatisfied/Unlikely

Very Dissatisfied/Unlikely

44

13

0

0

0

Question 2b: Please rate us on the following 
experiences: Professionalism
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Comments (Client Satisfaction Survey) 
 
The following are a few of the comments from those applicants who answered the question:  Do you have any 
suggestions for improving our services? 
 
“No" 
“Thank you for the help." 
“Very professional." 

Very Satisfied/Likely

Satisfied/Likely

Neutral

Dissatisfied/Unlikely

Very Dissatisfied/Unlikely

29

17

1

0

0

Question 2c: Please rate us on the following 
experiences: Quality of Services

Very Satisfied/Likely

Satisfied/Likely

Neutral

Dissatisfied/Unlikely

Very Dissatisfied/Unlikely

47

7

3

0

0

Question 3: How likely would you recommend 
us to a friend/business owner?

Very Satisfied/Likely

Satisfied/Likely

Neutral

Dissatisfied/Unlikely

Very Dissatisfied/Unlikely

39

18

0

0

0

Question 4: If needed, will you use our services 
in the future?
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8.2 Client Process Evaluation Form 
 
The intent of the Client Process Evaluation Form is to assess the performance of the assigned Business Advisor 
and to evaluate the application and complete program processes of the BIF. This survey was distributed to BIF 
grantees at the end of the BIF grant process.  
 
*See Attachment D2 for actual survey administered. 

 

 
*Note: While we receive direct referrals from the BSC, applicants have not listed the BSC as their referral source to date.

 

Yes

No

49

0

Question 1: Do you presently own or manage a 
business?

Friend

Community Organization

SBDC

Newspaper

Other

17
0

3
2

0
7

0
0

10

Question 2: How did you hear about the BIF?

Yes

No

52

0

Question 3: Was the BIF application form easy to 
complete and submit?
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Yes

No

52

0

Question 4: Did you receive an appointment with a BIF 
Business Advisor in a timely manner?

Yes

No

52

0

Question 5: Was your initial contact with the BIF 
informative and friendly?

Yes

No

50

1

Question 6: Are you satisfied with the assistance you 
received?
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Yes

No

52

0

Question 7: Are you getting the assistance you need at 
this time?

Yes

No

41

9

Question 8: Did you receive specific recommendations 
and/or referral services?

Yes

No

4

46

Question 9: Were there advising areas where we were 
not able to assist you?
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The following are a few comments from those applicants who answered the question:  Any additional 
comments? 
 
“I was very pleased with the service I received." 
"Need more public exposure..." 
"Thank you, it helped." 
"My advisor was very diligent with helping me during the process..." 
 
Conclusion:  The overall results of both surveys indicate that BIF applicants are very satisfied with the client 
experience at PCR as well as the BIF application process and general program procedures.  At this time, PCR 
has not identified any major issues or problematic areas in the analysis of the survey responses. 
 
*Note:  Not all applicants choose to complete a survey or answer every question.  The survey results charted 
here are based on responses PCR has been able to capture from applicants. Additionally, the total number of 
surveys does not equal total number of grants due to business owners receiving multiple grants. 
  

Yes

No

52

0

Question 10: Was the overall BIF application process 
smooth?

Excellent

Very Good

Good

Fair

Poor

42

7

3

0

0

Question 11: How would you rate the business advising 
services you received at the BIF?
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September 2015  Metro Business Interruption Fund 

Report of Grant Funding Activities for Businesses 

 
9.1  Frequently Asked Questions 
 
9.2  What is “direct impact”? 
 
 By far the most asked question, direct impact for the purposes of the Metro Business Interruption Fund (BIF) 

is described as a small business whose property is immediately adjacent or abutting construction activities, 
a designated construction staging site or construction storage area including a business located in a mall or 
strip-mall that is similarly situated.  This is the definition as stated in the BIF Administrative Guidelines which 
governs the BIF program.  Taking photos of “direct impact” is extremely helpful.  The BIF team consistently 
surveys construction activities on the rail corridors taking photos of “direct impact” but cannot be all places 
at all times.  Small business owners are strongly encouraged to take photos of what they perceive as “direct 
impact.” 

 
9.3  How can I find out what is going on with construction activities or if I have any 

problems or questions about construction? 
 
 Construction schedules can change constantly.  Small business owners are encouraged to call Metro 

Community Relations at 213-922-2736 with questions regarding construction impacts and closures or any 
other issues as a result of construction activities. 

 
9.4  With additional street closures and construction activities, am I eligible for a 

second grant? 
 
 Yes.  While the BIF Program team is updated on re-occurring construction impacts, small business owners 

are welcome to follow up with their initial business advisor to see if they are eligible again.  The process 
would include submitting updated financials for the second impact period and additional tax return if 
applicable.  However, while multiple grants awards are allowed, the maximum allowable dollar amount is still 
a total of $50,000 per year. In addition, the applicant can only apply once a quarter or no more than 4 times 
a year. 

 
9.5  How is the BIF grant award calculated? 
 
 The BIF grant award is very simply calculated by determining the business revenue for the stated period of 

impact subtracted from the business revenue for the same period of the year before prior to impact or in 
other words, pre-impact revenue – impact revenue= BIF grant award amount. That’s it.  No more, no less. 
The BIF business advisors analyze the business revenue amounts from the financial documents submitted 
including tax returns, business bank statements, BOE (Board of Equalization) Statements, sales receipts 
etc.  The grant award is the dollar amount that can be documented as the business revenue loss directly 
due to metro construction activities. 

 
9.6  When does the BIF grant program end?  
 
 Ideally, the BIF grant program will last as long as direct construction impacts continue to occur along the 

Crenshaw/LAX, Little Tokyo Area of the Regional Connector and Purple Line Extension rail corridors.  
That’s the short answer. 
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Report of Grant Funding Activities for Businesses 

10.1 Observations 

The following are issues we have observed in the execution of the BIF Program: 
 
a. There seems to be a better understanding among small business owners with cash businesses about 

how to track their revenues and how important it is to know what their real revenue is.  It appears that 
the BIF team has had some success in re-educating and referring these businesses to resources that 
can help them.  Many of these businesses along the Crenshaw/LAX Corridor are barber and beauty 
shops and salons who have reported back to us that they are now using their appointment books and 
sales receipts to determine their revenue and file their taxes.   Many have also established business 
bank accounts. 

 
b. Small business owners are anxious and fearful of the multiple closures on the Crenshaw/LAX corridor.  

The BIF team consistently receives feedback concerning small business owners who have struggled to 
re-build their client base repeatedly from multiple closures thinking that they will not be able to continue 
to get their clients back with repeated interruptions. The BIF team continues to work with eligible small 
business owners to help them apply to the BIF and/or refer them to the BSC or PCR's SBDC (Small 
Business Development Center) for additional business support services.  
 

c. Residual or indirect impact is real and a huge concern for small business owners.  As opposed to direct 
impact, residual or indirect impact is the loss of customers and revenue due to street closures and 
detours taking place in various areas along the Crenshaw/LAX corridor that drives customers away from 
the entire Crenshaw area.  The attitude of these customers is that they don’t want to patronize 
businesses on Crenshaw due to the inconvenience of dealing with the construction detours and 
closures. They go elsewhere and do not return.  Street closures on the north end of Crenshaw have 
kept customers from coming to the south end of Crenshaw to do business.  This results in residual or 
indirect impact -a very real and provable loss of revenue- for those small business owners. The BIF 
team constantly has to explain the difference between direct impact and residual indirect impact to small 
business owners and why the BIF is only applicable for revenue loss due to direct (construction) impact. 

 
d. The educational process will be ongoing.  The BIF team recognizes that a culture change in the way 

small business owners do business on Crenshaw is becoming necessary for them to survive, and while 
some business owners are resistant, the vast majority are willing to step up and move forward.  With the 
help of the BSC and PCR’s SBDC, we believe this culture change is happening and will be moderately 
successful on the Crenshaw/LAX corridor as observed by the verbal feedback that the BIF team has 
received thus far.  

 
e. The Metro BIF Workshops are working.  Most of the small business owners who have attended the 

workshops and have subsequently applied to the BIF program have submitted their application with all 
required financial documents which has eliminated time spent collecting and waiting on these 
documents.  This has made the BIF business advisor’s job quicker and easier with the financial 
analysis, grant approval process and grant award check in hand to the business owner.  As evident in 
our Grant Turnaround Analysis - average submission time has decreased to 6.56 days compared to 
7.43 days in the prior reporting period.  
 
In addition, by conducting the Metro BIF Workshops ahead of the direct construction impacts on the 
southern end of the Crenshaw/LAX corridor, the Little Tokyo area of the Regional Connector and the 
Purple Line Extension, a positive, proactive result is evident as the BIF team is receiving more complete 
applications and financial documents from the business owners in a more timely manner as well as a 
deeper understanding on the part of the business owner about how the process works.  A win-win for 
everyone!    
 

f.  We have been challenged with a significant number of small business owners underreporting their annual 
business revenue on their tax return.  This becomes evident when we start to analyze their financials 
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and    discover that rent/lease payments and other business expenses fall short of being paid with the 
revenue stated.  Many times we learn that the business owner receives cash that is not accounted for in 
the stated revenue on the tax return and therefore taxes not paid on that revenue.  Our only recourse 
has been to tell the business owner in that situation that an amendment to the tax return with the correct 
business revenue would have to be re-filed and verified in order to move forward with the BIF 
application process.  We also refer that applicant to the BSC or PCR’s SBDC for consultation or classes 
in recordkeeping, accounting etc. 
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11.1   Quarterly Testimonial 
 

• Business Name: David Williams 
• Address: 4287 Crenshaw Blvd., Los Angeles, CA 90008 
• Phone Number: (323) 294-3019 
• Date of Creation: October 1998 
• Business Designation: Sole Proprietor 
• Website Address: None 
• Main Areas of Activity: Restaurant/American Diner Food 
• Grant Amount: $5,163.00 
• Unique Qualities: Former cook at Schatzi On Main a restaurant owned by Arnold Schwarzenegger.   
• Interesting Fact: David is a former nightclub singer. He would often leave performances and go directly 

to work as a cook.  

 _________________________________________________________________________________________  
 

Business Narrative 
 

Daddy Dave’s with Big Momma’s Cooking founder, David Williams is a career cook. Prior to opening Daddy Dave’s in 
March of 2000, he was lead cook at Schatzi On Main, a restaurant owned by Former California Governor and Actor, 
Arnold Schwarzenegger. Over the past 15 years, Daddy Dave’s has become a local favorite and community staple, 
often frequented by celebrity clientele. There is a photo of David with comedian Kat Williams on the wall of the 
restaurant.  Prior to Metro construction, there was standing room only at Daddy Dave’s for most of the day. 
 
Daddy Dave’s serves traditional American diner food. The menu is comprised of burgers, fries, tacos, and an array of 
breakfast items. His biggest sellers are the turkey burgers and tacos. Daddy Dave’s has numerous rave reviews on 
Yelp. This 5 star review was posted on 6/12/15: “I absolutely love this place! They have everything! Breakfast, soul food, 
turkey burgers, tacos! Home cooked meal basically! Dave the owner is awesome! Always so sweet and kind. I have 
been coming here since I was 13 years old and I am now 28!”  
 
Metro construction impacted Daddy Dave’s from April 2014- June 2014.  Due to construction activities, road closures 
and detours, David’s revenue decreased by more than 45% because his core customers could not get to the restaurant.   
He had to lay off his employees and consequently, was forced to cook, serve and handle all of the restaurant’s 
operations by himself.  David provided sales receipts in addition to professionally prepared financial statements to 
demonstrate his revenue loss.  His BIF grant award of $5,163 will help him maintain operations during construction. He 
ultimately hopes that the Metro train completion will bring back his loyal customer base as well as new customers to the 
area.  
 
David has also been referred to the BSC to help him develop a website and internet presence for his restaurant 
business. 
 

“Man, this grant could not have come at a better time! Thank you.”- David Williams 
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Attachment A: Application to Grant Turnaround Analysis 

 

Business Name Business Owner 
Date Last 

File 
Submitted 

Grant 
Approval 

Date 

Days to 
Turnaround Notes 

1 Lili Wigs Jerry Song 3/12/2015 3/19/2015 6   

2 1st Choice Driving and Traffic School Gilbert Carrillo 3/16/2015 3/19/2015 4   

3 Design Studio 27 Marilyn Brown 3/6/2015 3/19/2015 10   

4 Parisian Wigs, Inc.  Cynthia Park 3/12/2015 3/19/2015 6   

5 One of a Kind Hats Sonja Robinson 3/23/2015 4/9/2015 14 No GAC on 03/26 and 04/02 

6 Crenshaw Industrial Medical Clinic  Dr. Paul Guidry 3/31/2015 4/9/2015 8   

7 James Brumfield Design  Dawn Brumfield 4/3/2015 4/9/2015 5   

8 Metropolitan Optical  Jose Diaz 4/9/2015 4/16/2015 6   

9 Crenshaw Car Wash  Nuriel Zeituni 4/3/2015 4/16/2015 10 Waited for 4506-T to verify 
before GAC 

10 Gina of Beverly Hills Salon  Regina Wilson 4/3/2015 4/16/2015 10 Waited for sales ledger from 
client 

11 More than Hair Salon Tracie Smith 4/23/2015 4/30/2015 6   

12 John Nibo John Nibo 4/21/2015 4/30/2015 8   

13 Jendayi, Inc. Monnae Michaell 5/1/2015 5/7/2015 5   

14 Tak's Coffee Shop Florentino Bravo 4/29/2015 5/7/2015 7   

15 Call The Tax Doctor.com Kevin Hayes 4/29/2015 5/7/2015 7   

16 Tax Ease Plus Accounting Taylor Mayfield 5/1/2015 5/14/2015 10   

17 Lili Wigs Jerry Song 5/14/2015 5/21/2015 6   

18 Crenshaw Discount Store Hyung Park 5/14/2015 5/28/2015 11 Waited for signed 4506-T 

19 Total Body Nutrition Sonia Robinson 5/19/2015 5/28/2015 8   

20 Parisian Wigs, Inc.  Cynthia Park 5/18/2015 5/28/2015 9   

21 Rustyro, Inc. Ronald Graves 5/22/2015 5/28/2015 5   

22 Maurice Guillmeno Maurice Guillmeno 5/21/2015 5/28/2015 6   

23 Southern Girl Desserts, LLC Catarah Coleman 5/21/2015 5/28/2015 6   

24 Elegant Chic Purse Chinyere Jackson 5/18/2015 5/28/2015 9   

25 Crenshaw Gold for Cash Gennady Tikhonov 6/10/2015 6/11/2015 2 Rewrite from 05/07/15 

26 Cynthia Park - Property Owner Cynthia Park 6/2/2015 6/11/2015 8   

27 Lula Washington Dance Theater Erwin Washington 5/27/2015 6/11/2015 12 First non-profit analysis 

28 Cool Muffler Electric Auto Repair Ingrid Gudiel 6/12/2015 6/18/2015 5   

29 Sense Fashion Eunice Pae 6/15/2015 6/18/2015 4   

30 Black Sheep Insurance Erica Sykes 6/12/2015 6/18/2015 5   

31 A Sharp Edge Beauty & Barber Salon Jacquelyn Hunt 6/8/2015 6/18/2015 9   

32 Ebony Wigs Beauty Supply Ki Han 6/16/2015 6/25/2015 8   

33 Lucious Wilder Insurance Lucious Wilder 6/15/2015 6/25/2015 9   

34 Proby's Tax Service Elaine Proby 6/16/2015 6/25/2015 8   

35 Dave's Tattoos David Velazquez 6/16/2015 6/25/2015 8   

36 Lucious Wilder Insurance Lucious Wilder 6/29/2015 7/9/2015 10 No GAC held the prior week 

37 Kim's Restaurant Kwok Der 6/30/2015 7/9/2015 9 No GAC held the prior week 

38 Magic 99C Seifollah Safiel 7/13/2015 7/16/2015 2  
39 Mr2 Hair and Nails Rudolph Walsh 7/15/2015 7/16/2015 1  
40 Ms. Gwyns Hair Gwynardia Price 7/08/2015 7/16/2015 8  
41 HD Sportswear Herman Tinson 7/10/2015 7/16/2015 6  
42 A Kut Above Hair Design Mae Shaw 7/08/2015 7/16/2015 8  

*GAC - Grant Approval Committee 
 



43 Crenshaw Gold for Cash Gennady Tikhonov 7/16/2015 7/23/2015 7  
44 Delicious Southern Cuisine Vidal Cortes 7/15/2015 7/23/2015 8  
45 CoffeeWalk/YogurTalk Tae Hong Chung 7/20/2015 7/23/2015 3  
46 Pro Image Sports Eduardo Varela 7/28/2015 7/30/2015 2  
47 Tax Ease Plus Accounting Taylor Mayfield 7/23/2015 7/30/2015 7  
48 Phaze II Hair Salon Karen Butler 7/28/2015 7/30/2015 2  
49 Jendayi, Inc. Monnae Michaell 7/23/2015 7/30/2015 7  
50 Right Choice Caribbean Market Victoria Fortson 7/27/2015 7/30/2015 3  
51 Love's Furniture Chong-Yong Yun 8/04/2015 8/6/2015 2  
52 Wanda Williams Wanda Williams 7/29/2015 8/6/2015 8  
53 Total Body Nutrition Sonia Robinson 8/11/2015 8/13/2015 2  
54 Excel Fashions Beatrice Eyo 8/10/2015 8/13/2015 3  
55 Fatty Boys Car Stereo Steve Kim 8/24/2015 8/27/2015 3  
56 Heaven Sent Olive Barnett 8/26/2015 9/3/2015 8  
57 Castillo Tire Shop Jose Castillo 9/2/2015 9/3/2015 1  
58 Elegant Chic Purse Chinyere Jackson 8/26/2015 9/3/2015 8  
59 The New Millennium Beauty & Barber Shop Desentrie Allen 9/1/2015 9/3/2015 2  
60 Daddy Dave's with Big Momma's Cooking David Williams 9/1/2015 9/3/2015 2  
61 Men's Land Hussan Azzam 8/26/2015 9/3/2015 8  
62 A/M Financial Services Jerry Anderson 9/2/2015 9/3/2015 1  
63 African Family Fashion Ibrahim Fall 8/31/2015 9/3/2015 3  

Average Submission Time (in business days) 6.25 

 
Applications Processed Within 9 Business Days 55 
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Attachment B: Metro BIF Outreach Activites Calendar - Crenshaw/LAX

OUTREACH EVENT NAME DATE TIME LOCATION BIF STAFF ASSIGNED Project

Eat, Shop Play Community Fest Sat. March 21, 2015 10:00 a.m. - 4:00 
p.m.

Leimert Park Village
Angela, Devon, 
Andre

Crenshaw/LAX

Mayor's Small Business Resource 
Fair

Sat. March 28, 2015 10:00 a.m. - 2:00 
p.m.

Baldwin Crenshaw Mall Center Court
Angela, Devon, 
Robert

Crenshaw/LAX

Crenshaw Chamber Meeting Thurs. April 16, 2015 12 p.m. - 2:00 p.m. Baldwin Crenshaw Mall Center Court Angela Crenshaw/LAX

BIF Canvassing Fri. April 17, 2015 8:00 a.m. - 5:00 
p.m.

Crenshaw/Exposition
Angela, Devon, 
Andre

Crenshaw/LAX

2015 Business Mixer (West Adams 
Worksource Center & Crenshaw 
Chamber)

Thurs. April 30, 2015 6:00 p.m. - 8:00 
p.m.

2900 Crenshaw Boulevard, Los Angeles, 
CA 90016

Angela Crenshaw/LAX

Crenshaw Square Visit Mon. May 11, 2015 3:00 p.m - 5:00 
p.m.

3860-3870 Crenshaw Blvd. Angela Crenshaw/LAX

Keynote Speaker @ Crenshaw 
Chamber Meeting

Thurs. May 21, 2015 12 p.m. - 2:00 p.m. Baldwin Crenshaw Mall Center Court Angela Crenshaw/LAX

BIF Canvassing Fri. May 22, 2015 8:00 a.m. - 5:00 
p.m.

Crenshaw/Exposition
Angela, Devon, 
Andre

Crenshaw/LAX

Metro Construction Update 
Community Meeting

Thurs. May 28, 2015 6:00 p.m. - 7:30 
p.m.

Inglewood City Hall - 1 Manchester 
Blvd., Inglewood, CA  90301

Angela Crenshaw/LAX

Recycling Black Dollars 
Presentation

Tue. June 9, 2015 8:00 a.m. - 10:00 
a.m.

Denny's 
3740 S. Crenshaw Blvd.
Los Angeles, CA  90016

Angela Crenshaw/LAX

Baldwin Hills Crenshaw Mall 
Quarterly Tenants Meeting

Wed. June 17, 2015 8:30 a.m - 10 a.m. Baldwin Crenshaw Mall Center Court Angela Crenshaw/LAX

PCR Workshop Mon. June 22, 2015 10:-00 a.m. - 12:00 
p.m.

Pacific Coast Regional - Little Center for 
Business Excellence

Andre Crenshaw/LAX

Eat, Shop Play - Inglewood Fri. June 26, 2015 11:30 a.m. - 2:00 
p.m.

Orleans & York
400 E. Florence Ave.
Inglewood, CA  90301

Angela Crenshaw/LAX

The Leimert Park Village 20|20 
Initiative

Sat. June 27, 2015 8:00 a.m. - 3:00 
p.m.

Leimert Park Village Angela Crenshaw/LAX
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BIF Workshop - Crenshaw/LAX Mon. July 13, 2015 10:30 a.m. - 11:30 
a.m.

L.A. Urban League - BSC
3450 Mount Vernon Drive
Los Angeles, CA  90008

Angela, Andre, 
Devon

Crenshaw/LAX

SCAG Event Thur., July 23, 2015 5:30 p.m. - 7:00 
p.m.

L.A. Urban League - BSC
3450 Mount Vernon Drive
Los Angeles, CA  90008

Angela Crenshaw/LAX

Envisioning Discussion with Phil 
Washington (Metro CEO)

Wednesday, July 29, 2015 5:00 p.m. - 7:00 
p.m.

Vision Theater
3341 W. 43rd Place
Los Angeles, CA  90008

Angela Crenshaw/LAX

Inglewood Canvassing Fri, July 31, 2015 9:00 a.m. - 5:00 
p.m.

Crenshaw 48th-Inglewood
Angela, Andre, 
Devon

Crenshaw/LAX

BIF Workshop - Crenshaw/LAX Mon, August 3, 2015 10:30 a.m. - 11:30 
a.m.

L.A. Urban League - BSC
3450 Mount Vernon Drive
Los Angeles, CA  90008

Angela, Andre, 
Devon

Crenshaw/LAX

Inglewood Canvassing Friday, August 7, 2015 9:00 a.m. - 5:00 
p.m.

Crenshaw 48th-Inglewood Andre Crenshaw/LAX

Crenshaw/LAX Special 
Construction Meeting

Wed. August 19, 2015 6:00 p.m. - 7:30 
p.m.

Crenshaw/LAX Project Office, 3699 
Crenshaw Blvd.

Angela, Andre Crenshaw/LAX

West Angeles P.O.W.E.R. 
Community Fair

Sat. August 29, 2015
9:00 a.m. - 4:00 
p.m.

West Angeles Cathedral, 3600 
Crenshaw Blvd.

Angela, Andre, 
Devon

Crenshaw/LAX

New Millenium Check 
Presentation

Thurs. September 17, 2015 8:30 a.m - 10 a.m. The New Millennium Beauty and Barber Angela, Andre Crenshaw/LAX

Eat, Shop, Play - Dulan's on 
Crenshaw

Mon. September 28, 2015
12:00 p.m. - 2:00 
p.m.

Dulan's on Crenshaw Angela, Andre Crenshaw/LAX
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OUTREACH EVENT NAME DATE TIME LOCATION BIF STAFF ASSIGNED Project

BIF Presentation - Little Tokyo 
Connector

Tue. April 28, 2015 11:30 a.m. - 1:30 
p.m.

Japanese American Museum, Alameda 
& 1st

Angela, Brian, Bryan
Regional 
Connector

Little Tokyo Regional Connector 
Project Update Meeting

Wed. June 3, 2015 5:30 p.m. - 7:30 
p.m.

100 W. 1st Street - Deaton Auditorium Angela
Regional 
Connector

Little Tokyo Community Forum Wed. June 17, 2015 6:00 p.m. - 8:00 
p.m.

St. Francis Xavier Japanese Catholic 
Church - 222 S. Hewitt Street Classroom 
#3

Angela
Regional 
Connector

BIF Workshop - Little Tokyo Tue. June 30, 2015 6:00 p.m. - 8:00 
p.m.

Little Tokyo Branch Library
200 S. Los Angeles Street
Los Angeles, CA  90012

Angela
Regional 
Connector

Eat, Shop Play - Little Tokyo Wed, July 15, 2015 11:30 a.m. - 1:00 
p.m.

Mitsuru Sushi & Grill
316 E. 1st Street
Los Angeles, CA  90012

Angela, Bryan
Regional 
Connector

BIF Workshop - Little Tokyo Mon, July 20, 2015 10:30 a.m. - 11:30 
a.m.

Little Tokyo Branch Library
200 S. Los Angeles Street
Los Angeles, CA  90012

Angela, Brian, Bryan
Regional 
Connector
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OUTREACH EVENT NAME DATE TIME LOCATION BIF STAFF ASSIGNED Project

Beverly Hills Chamber of 
Commerce Meeting

Thurs. March 19, 2015 8:00 a.m - 10:00 
a.m.

9400 S. Santa Monica Blvd.,  Beverly 
Hills, CA  90210

Angela
Phase 1 Purple 
Line Extension

Greater Wilshire Neighborhood 
Council Presentation

Wed. May 13, 2015 7:00 p.m. - 8:00 
p.m.

Ebell Theater - 4401 W. 8th Street, Los 
Angeles, CA 90005

Angela
Phase 1 Purple 
Line Extension

Sec 1 Construction Community 
Meeting

Thurs. May 21, 2015 5:30 p.m. - 7:00 
p.m.

Temple Beth Am, 1039 S. La Cienega 
Blvd. 90035

Angela
Phase 1 Purple 
Line Extension

Purple Line Extension Community 
Meeting Presentation

Thurs. September 17, 2015 5:30 p.m. - 7:00 
p.m.

Korean Cultural Center - 5505 Wilshire 
Blvd. 

Angela, Brian, Bryan
Phase 1 Purple 
Line Extension
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Business Name Business Owner Business Address Council District
Years in 
Busines

Business Type
Grant 

Approval 
Date

Grant 
Payment 

Date

Rail 
Corridor

Design Studio 27 Marilyn Brown
3679 Crenshaw Blvd. Suite 219

Los Angeles, CA  90016
10 25 Service; hair 

salon 3/19/2015 4/1/2015 CLAX

1st Choice Driving 
and Traffic School

Gibert Carrillo
4112 Crenshaw Blvd.

Los Angeles, CA 90008
10 9 Service; traffic 

school 3/19/2015 4/1/2015 CLAX

Lili Wigs Jerry Song
4072 Crenshaw Boulevard Los Angeles, 

CA 90008
10 43

Retail; 
speciality hair 

products
3/19/2015 4/1/2015 CLAX

Parisian Wigs, Inc. Cynthia Park
4102 S. Crenshaw Boulevard 

Los Angeles, CA 90008
10 47

Retail; 
speciality hair 

products
3/19/2015 4/1/2015 CLAX

Crenshaw 
Industrial Medical 

Clinic 
Dr. Paul Guidry

4343 Crenshaw Blvd.  Suite 305 
Los Angeles, CA 90008

8 22 Service 4/9/2015 4/15/2015 CLAX 

One of a Kind 
Hats

Sonja Robinson
3856 Crenshaw Boulevard

Los Angeles, CA 90008
10 28 Retail 4/9/2015 4/15/2015 CLAX

James Brumfield 
Design 

Dawn Brumfield
3650 West Martin Luther King Jr. 

Boulevard 
Los Angeles, CA 90008

8 16 Retail 4/9/2015 4/15/2015 CLAX

Gina of Beverly 
Hills Salon 

Regina Wilson
3870 Crenshaw Blvd., Suite 103 

Los Angeles, CA 90008
10 9 Service; hair 

salon 4/16/2015 4/22/2015 CLAX

Crenshaw Car 
Wash 

Nuriel Zeituni
4220 Crenshaw Boulevard 

Los Angeles, CA 90008
10 30 Service 4/16/2015 4/22/2015 CLAX
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Business Name Business Owner Business Address Council District
Years in 
Busines

Business Type
Grant 

Approval 
Date

Grant 
Payment 

Date

Rail 
Corridor

Metropolitan 
Optical 

Jose Diaz
3848 Crenshaw Boulevard 

Los Angeles, CA 90008
10 40 Retail 4/16/2015 4/23/2015 CLAX

John Nibo John Nibo
4074 Crenshaw Boulevard 

Los Angeles, CA 90008
10 8

Commercial 
property 
Owner

4/30/2015 5/1/2015 CLAX

More than Hair 
Salon

Tracie Smith
3411 1/2 West 43rd Place 

Los Angeles, CA 90008
10 8 Service; hair 

salon 4/30/2015 5/1/2015 CLAX

Tak's Coffee Shop Florentino Bravo
3870 Crenshaw Blvd., Suite 101 

Los Angeles, CA 90008
10 23 Restaurant 5/7/2015 5/13/2015 CLAX

Jendayi, Inc. Monnae Michaell
3650 West Martin Luther King Jr Blvd 

Ste# 245
Los Angeles, CA 90008

8 7 Jewelry Store 5/7/2015 5/13/2015 CLAX

Call The Tax 
Doctor.com

Kevin Hayes
3860 Crenshaw Blvd #203 

Los Angeles, CA 90008
10 20 Tax Preparer 5/7/2015 5/13/2015 CLAX

Tax Ease Plus 
Accounting

Taylor Mayfield
4371 Crenshaw Blvd. Unit B2 

Los Angeles, CA 90008
8 3 Tax Preparer 5/14/2015 5/20/2015 CLAX

Lili Wigs Jerry Song
4072 Crenshaw Boulevard Los Angeles, 

CA 90008
10 43 Retail, Specialty 

Hair 5/21/2015 5/26/2015 CLAX

Maurice 
Guillmeno

Maurice 
Guillmeno

4283 Crenshaw Boulevard
Los Angeles, CA 90008

8 20 Barber 5/28/2015 6/3/2015 CLAX
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Business Name Business Owner Business Address Council District
Years in 
Busines

Business Type
Grant 

Approval 
Date

Grant 
Payment 

Date

Rail 
Corridor

Rustyro, Inc. Ronald Graves
3650 West Martin Luther King Los 

Angeles, CA 90008
8 14 Hair Salon 5/28/2015 6/3/2015 CLAX

Elegant Chic 
Purse

Chinyere Jackson
3650 Martin Luther King Blvd 

Los Angeles, CA 9008
8 7 Retail 5/28/2015 6/3/2015 CLAX

Southern Girl 
Desserts, LLC

Catarah Coleman
3650 West Martin Luther King Jr. Blvd., 

Suite 100
Los Angeles, CA  90008

8 7 Bakery 5/28/2015 6/3/2015 CLAX

Crenshaw 
Discount Store

Hyung Park
3657 Crenshaw Blvd. 

Los Angeles, CA 90016
10 3 Retail 5/28/2015 6/3/2015 CLAX

Total Body 
Nutrition

Sonia Robinson
3650 Martin Luther King Blvd. Los 

Angeles, CA 90008
8 19 Retail 5/28/2015 6/3/2015 CLAX

Parisian Wigs, Inc. Cynthia Park
4102 S. Crenshaw Boulevard 

Los Angeles, CA 90008
10 47 Retail 5/28/2015 6/3/2015 CLAX

Cynthia Park - 
Property Owner

Cynthia Park
4086/4114 Crenshaw Blvd. 

Los Angeles, CA  90008
10 17

Commercial 
Property 
Owner

6/11/2015 6/17/2015 CLAX

Crenshaw Gold 
for Cash

Gennady 
Tikhonov

4343 Crenshaw Blvd.  Suite 106 
Los Angeles, CA 90008

8 2 Retail 6/11/2015 6/17/2015 CLAX

Lula Washington 
Dance Theater

Erwin 
Washington

3773 Crenshaw Blvd. 
Los Angeles, CA  90016

10 35 Non-Profit 
Service 6/11/2015 6/17/2015 CLAX
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Date

Grant 
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Corridor

A Sharp Edge 
Beauty & Barber 

Salon
Jacquelyn Hunt

4088 Crenshaw Blvd.
Los Angeles, CA  90008

10 2 Service 6/18/2015 6/24/2015 CLAX

Sense Fashion Eunice Pae
3868 Crenshaw Blvd.

Los Angeles, CA  90008
10 6 Retail 6/18/2015 6/24/2015 CLAX

Black Sheep 
Insurance 
Services

Erica Sykes
3886 Crenshaw Blvd. 

Los Angeles, CA  90008
10 15 Service 6/18/2015 6/24/2015 CLAX

Cool Muffler 
Electric Auto 

Repair

Ingrid Alvarez de 
Gudiel

4252 Crenshaw Blvd.
Los Angeles, CA  90008

10 8 Service 6/18/2015 6/24/2015 CLAX

Proby's Tax 
Service

Elaine Proby
3870 Crenshaw Blvd. Ste. 226

Los Angeles, CA  90008
10 31 Service 6/25/2015 7/1/2015 CLAX

Dave's Tattoo David Velazquez
4343 Crenshaw Blvd. #102

Los Angeles, CA  90008
8 5 Service 6/25/2015 7/1/2015 CLAX

Ebony Wigs 
Beauty Supply

Ki Han
3677 Crenshaw Blvd.

Los Angeles, CA  90016
10 34 Retail 6/25/2015 7/1/2015 CLAX

Nationwide 
Insurance 

Lucious Wilder
3631 Crenshaw Blvd. Suite 101

Los Angeles, CA  90016
10 9 Service 6/25/2015 7/1/2015 CLAX

Lucious Wilder 
Insurance

Lucious Wilder
3631 Crenshaw Blvd. Suite 101

Los Angeles, CA  90016
10 9 Service 7/9/2015 7/16/2015 CLAX
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Kim's Restaurant Kwok Der
3860 Crenshaw Blvd. Unit 105

Los Angeles, CA  90008
10 11 Restaurant 7/9/2015 7/16/2015 CLAX

Magic 99C Seifollah Safiel
3417 Crenshaw Blvd.

Los Angeles, CA  90016
10 6 Retail 7/16/2015 7/24/2015 CLAX

A Kut Above Hair 
Design

Mae Shaw
3631 Crenshaw Blvd. Suite 106

Los Angeles, CA  90016
10 28 Service 7/16/2015 7/24/2015 CLAX

HD Sportswear Herman Tinson
4320 Crenshaw Blvd. 

Los Angeles, CA  90008
10 10 Retail 7/16/2015 7/24/2015 CLAX

Ms. Gwyns Hair Gwynardia Price
4062 Victoria Ave. 

Los Angeles, CA  90008
8 26 Service 7/16/2015 7/24/2015 CLAX

Mr2 Hair and 
Nails

Rudolph Walsh
3852 Crenshaw Blvd.

Los Angeles, CA  90008
10 32 Service 7/16/2015 7/24/2015 CLAX

Crenshaw Gold 
for Cash

Gennady 
Tikhonov

4343 Crenshaw Blvd. Unit 106
Los Angeles, CA  90008

8 2 Wholesale 7/23/2015 7/31/2015 CLAX

CoffeeWalk/Yogu
rTalk

Tae Hong 
Chung/Wanmi 

Chung

3650 W. Martin Luther King Jr. Blvd. 
#152

Los Angeles, CA  90008
8 12 Retail 

Coffee/Yogurt 7/23/2015 7/31/2015 CLAX

Delicious 
Southern Cuisine

Vidal Cortes
4371 Crenshaw Blvd. #D 
Los Angeles, CA 90008

8 4 Restaurant 7/23/2015 7/31/2015 CLAX
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Date

Grant 
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Corridor

Phaze II Hair 
Salon

Karen Butler
4062 Victoria Ave. 

Los Angeles, CA  90008
8 16 Service - Hair 

Stylist 7/30/2015 8/6/2015 CLAX

Tax Ease Plus 
Accounting

Taylor Mayfield
4371 Crenshaw Blvd. Unit B2 

Los Angeles, CA 90008
8 4 Services - 

Accounting 7/30/2015 8/6/2015 CLAX

Right Choice 
Caribbean Market

Victoria Fortson
4233 Crenshaw Blvd.

Los Angeles, CA 90008
8 15

Retail - 
Specialty 

Grocery Store
7/30/2015 8/6/2015 CLAX

Jendayi, Inc. Monnae Michaell
3650 W. Martin Luther King Jr. Blvd. 

#245
Los Angeles, CA  90008

8 6 Retail - Jewelry 
Store 7/30/2015 8/6/2015 CLAX

Pro Image Sports Eduardo Varela
3650 W. Martin Luther King Jr. Blvd. 

#148
Los Angeles, CA  90008

8 6 Retail 7/30/2015 8/6/2015 CLAX

Wanda Williams Wanda Williams
4062 Victoria Ave. 

Los Angeles, CA  90008
8 23 Service - Hair 

Stylist 8/6/2015 8/13/2015 CLAX

Love's Furniture Chong-Yong Yun
4082 S. Crenshaw Blvd.
Los Angeles, CA  90008

10 17 Retail - 
Furniture 8/6/2015 8/13/2015 CLAX

Excel Fashions Beatrice Eyo
4108 Crenshaw Blvd. 

Los Angeles, CA  90008
10 3 Retail 8/13/2015 8/13/2015 CLAX

Total Body 
Nutrition

Sonia Robinson
3650 W. Martin Luther King Jr. Blvd. 

#280
Los Angeles, CA  90008

8 19 Retail 8/13/2015 8/13/2015 CLAX
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Fatty Boys Car 
Stereo

Steve Kim
3501 S. Crenshaw Blvd.   Los Angeles, 

CA  90016
10 21 Retail 8/27/2015 9/2/2015 CLAX

Heaven Sent Olive Barnett
3427 Crenshaw Blvd.

Los Angeles, CA  90016
10 6 Service 9/3/2015 9/10/2015 CLAX

Daddy Dave's 
with Big 

Momma's 
Cooking

David Williams
4287 Crenshaw Blvd.

Los Angeles, CA  90008
8 16 Service 9/3/2015 9/10/2015 CLAX

The New 
Millennium 

Beauty & Barber 
Shop

Desentrie Allen
4310 Crenshaw Blvd.

Los Angeles, CA  90008
10 17 Service 9/3/2015 9/10/2015 CLAX

Castillo Tire Shop Jose Castillo
3501 S. Crenshaw Blvd.   Los Angeles, 

CA  90016
10 16 Service/Retail 9/3/2015 9/10/2015 CLAX

Elegant Chic 
Purse

Chinyere Jackson
3650 W. Martin Luther King Jr. Blvd.

Los Angeles, CA  90008
8 6 Retail 9/3/2015 9/10/2015 CLAX

A/M Financial 
Services

Jerry Anderson
3870 Crenshaw Blvd.

Los Angeles, CA  90016
10 34 Service 9/10/2015 9/17/2015 CLAX

Men's Land Hussam Azzam
3736 Crenshaw Blvd.

Los Angeles, CA  90016
10 22 Retail 9/10/2015 9/17/2015 CLAX

African Family 
Fashions

Ibrahim Fall
4343 Crenshaw Blvd.

Los Angeles, CA  90008
8 17 Retail 9/17/2015 9/24/2015 CLAX
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Metro Business Interruption Fund (BIF) 
Client Satisfaction Survey

Thank you for your participation in the Metro Business Interruption Fund (BIF). Please take the time to answer a few quick questions 
regarding your experience. 

1. How would you rate your overall satisfaction with us?

Very Satisfied Satisfied Neutral  Dissatisfied Very Dissatisfied 

2. Please rate us on the following experiences:

Customer Service

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 

Professionalism

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 

Quality of Services

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 

3. How likely would you recommend us to a friend/business owner?

Very Likely Likely Neutral Unlikely Very Unlikely 

4. If needed, will you use our services in the future?

Very Likely Likely Neutral Unlikely Very Unlikely 

5. Do you have any suggestions for improving our services?

 ___________________________________________________________________________________________________________ 

 ___________________________________________________________________________________________________________ 
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