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CHAPTER 6 PUBLIC OUTREACH

6.1 INTRODUCTION
The Los Angeles County Metropolitan Transportation Authority (Metro) has implemented a
comprehensive outreach program as part of the environmental review process for the K Line Northern
Extension (KNE) Transit Corridor Project, which started with public scoping in Spring 2021. Summaries of
public engagement efforts conducted in planning studies prior to initiation of California Environmental
Quality Act (CEQA) scoping are included on the project website. Outreach specific to scoping is
summarized in the project’s Scoping Summary Report (Appendix 1-A). Metro continued outreach efforts
as part of the development of this Draft Environmental Impact Report (EIR). These efforts are summarized
in the 2022 Outreach Summary Report and 2023 Outreach Summary Report. This chapter provides an
overview of the outreach efforts associated with this Draft EIR.

6.2 BACKGROUND
The project’s history includes publication of the following documents: the 2009 Crenshaw Transit Corridor
Project Draft Environmental Impact Statement/Environmental Impact Report (Metro 2009a), the 2009
Wilshire/La Brea Light Rail Transit Extension Feasibility Study (Metro 2009b), the 2009 Westside Subway
Extension Alternatives Analysis (Metro 2009c), the 2018 Crenshaw Northern Extension
Feasibility/Alternatives Analysis Study (Metro 2018), the 2020 Crenshaw Northern Extension Advanced
Alternatives Analysis Screening Study (Metro 2020), the 2022 Crenshaw Northern Extension Post-Scoping
Alignment Refinement Evaluation (Metro 2022a), and this 2024 Draft EIR. In 2022, Metro updated the
name of the project from Crenshaw Northern Extension to K Line Northern Extension to reflect the
opening of Metro’s K Line.

6.3 PUBLIC OUTREACH 2021 – 2024

6.3.1 2021 EIR SCOPING

6.3.1.1 NOTICE OF PREPARATION

The scoping period for preparation of the Draft EIR began with publication of the Notice of Preparation
(NOP) on April 15, 2021, and continued through May 28, 2021, for a 45-day public review period. Metro
submitted the NOP to the State of California Office of Planning and Research State Clearinghouse. The
NOP extended an invitation for public participation in the EIR scoping process and announced scheduled
NOP scoping meetings.

6.3.1.2 2021 EIR SCOPING MEETINGS

Due to the COVID-19 pandemic and social-distancing requirements, Metro engaged the community
through virtual scoping meetings via Zoom and accommodated diverse time slots to ensure accessibility
for the public.
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To encourage public involvement, meeting notices were posted on Metro’s project website and were
distributed electronically via the project’s stakeholder database. In addition, approximately 130,000
notices were distributed to communities along the project corridor through social media advertisements,
newspaper advertisements, and targeted outreach to specific stakeholder groups.

Metro held three NOP scoping meetings, as detailed in Table 6-1. The purpose of the virtual scoping
meetings was to provide an overview of the project, an overview of the CEQA process, information on the
project timeline for the environmental review period, and to receive comments on the scope of
environmental analysis from agencies, stakeholders, and the public.

TABLE 6-1. 2021 VIRTUAL SCOPING MEETINGS

MEETING DATE TIME PARTICIPANTS
Virtual Scoping Meeting 1 Thursday, April 29, 2021 11:30 a.m. – 1:30 p.m. 202
Virtual Scoping Meeting 2 Thursday, May 6, 2021 6:30 p.m. – 8:30 p.m. 143
Virtual Scoping Meeting 3 Saturday, May 8, 2021 10:00 a.m. – 12:00 p.m. 76
Total Participants 421
Total Comments Received During Scoping Period 665

Source: Connect Los Angeles Partners 2024

Over the 45-day public scoping period, interested parties were offered multiple avenues to provide input,
including U.S. mail, email, voicemail, and live verbal comments during each of the scoping meetings, with
Spanish and Russian translation services provided. This multi-pronged approach aimed to foster inclusivity
and gather comprehensive feedback. Throughout the scoping period, 665 individual comments were
received from agencies, stakeholders, and the public related to the project. Details on comments
received, including comment sources, are included in Appendix 1-A, Scoping Summary Report.

Comments during the scoping process revealed the key themes listed below, which reflect community
priorities and concerns:

 Expressions of support for specific alignments

 Higher costs associated with the San Vicente-Fairfax Alignment

 Importance of a favorable benefit-to-cost ratio in decision-making

 Importance of travel time in decision-making

 Urgency for project acceleration

 Preferences for underground construction

 Concerns for green space preservation

 Concerns regarding property devaluation

 Expectations for well-placed transit hubs

 Increasing job accessibility

 Environmental benefits



DRAFT ENVIRONMENTAL IMPACT REPORT
CHAPTER 6 PUBLIC OUTREACH

K LINE NORTHERN EXTENSION TRANSIT CORRIDOR PROJECT

JULY 2024 | PAGE 6-3

 Concerns regarding traffic issues during construction

 Concerns regarding the project’s operational impacts

These themes are representative of the diverse perspectives and priorities expressed by the community
and provided valuable insights for the subsequent stages of the project's environmental impact analysis.

6.4 COMMUNITY MEETINGS

6.4.1 2022 COMMUNITY MEETINGS
In June 2022, Metro hosted two virtual community update meetings conducted via Zoom to provide an
update on work completed since the scoping meetings in early 2021. Metro staff presented a
comprehensive overview, including project status, timelines, potential routes, and major activity centers,
and highlighted project changes made based on initial scoping meetings. The virtual community meetings
concluded with public comment, and an invitation for community members to provide further input as
part of an online survey and StoryMap. Preceding the meetings, a three-week outreach effort focused on
specific zip codes, including the delivery of 10,000 flyers, updates at neighborhood council meetings,
email campaigns, and phone outreach to over 350 businesses. Table 6-2 summarizes 2022 public
outreach meetings.

TABLE 6-2. 2022 PUBLIC OUTREACH MEETINGS AND ONLINE SURVEY

MEETING JUNE 2022 COMMUNITY UPDATE MEETINGS
Date Thursday, June 16, 2022 Tuesday, June 21, 2022
Time 12:00 p.m. – 1:00 p.m. 6:00 p.m. – 7:00 p.m.
Location Virtual Virtual
Participants 103 133
Questions and Comments during
Meetings

58 91

Online Survey Responses 176
Questions and Comments (total) 325

Source: Connect Los Angeles Partners 2024

More than 300 comments were received from meeting participants and as part of the online survey and
StoryMap (GIS based website). Comments provided reflected many of the same themes expressed in
scoping comments, including alignment preferences, station area preferences and access locations,
project costs, and construction timeline. A summary of all information shared as part of the 2022
community meetings and the comments received is included in the 2022 Outreach Summary Report
available on the project website (Metro 2022a). An archived version of the StoryMap is available at
https://storymaps.arcgis.com/stories/3c0d107315184499a20818195fbeedbb.

https://storymaps.arcgis.com/stories/3c0d107315184499a20818195fbeedbb
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6.4.2 2023 OUTREACH
In September 2023, Metro hosted three community update meetings to inform stakeholders on project
status, share new details related to project ridership and environmental documentation progress, and
gather feedback. Two meetings were held in person and one meeting was held virtually to allow for
engagement in different neighborhoods along the project alignments, as well as different days and times
to encourage participation. The virtual meeting included a 30-minute PowerPoint presentation followed
by 60 minutes of public comments and questions. The presentation included project status, proposed
alignments, ridership overview, and next steps. The in-person community meetings were conducted in an
open house format without a presentation. Presentation boards illustrated project information, and
project staff were available to answer questions. Translation services were provided at the events,
ensuring accessibility and community involvement. Table 6-3 summarizes the 2023 public outreach
meetings.

TABLE 6-3. 2023 PUBLIC OUTREACH MEETINGS

MEETING SEPTEMBER 2023 COMMUNITY UPDATE MEETINGS
Date Tuesday, September 19, 2023 Saturday, September 23, 2023 Tuesday, September 26, 2023
Time 12:00 p.m. – 1:30 p.m. 10:00 a.m. – 12:00 p.m. 5:00 p.m. – 7:00 p.m.
Location Virtual Baldwin Hills Crenshaw Plaza

Mall
West Hollywood Aquatics and

Recreation Center
Participants 156 32 79
Questions and Comments
(total)

140

Source: Connect Los Angeles Partners 2024

In tandem with the community update meetings, Metro actively participated in various public events
throughout the study area to further promote public engagement. Additional detail from the 2023
outreach meetings, as well as public events that have been attended and utilized as venues for project
information sharing and outreach, is available in the 2023 Outreach Summary Report on the project
website.

6.4.3 ONGOING PUBLIC OUTREACH

6.4.3.1 STAKEHOLDER DATABASE

An initial project database of stakeholder contact information was created at the inception of the project
feasibility study phase in 2009. Since that time, the database has been maintained and expanded to
include elected officials, such as local, regional, state, and federal representatives; department executives
of city and regional agencies; academic institutions and schools; community-based organizations;
chambers of commerce; major employers; utility companies; and other key stakeholder representatives
and residents of the corridor communities.
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Starting in 2021, Metro had approximately 550 community members on the mailing list. Since public
scoping, the database has continued to expand as additional contacts were collected through stakeholder
engagement. As of the end of June 2024, it includes over 1,100 people. Maintenance of the database is
ongoing and is used to notify agency and organization contacts prior to the start of each meeting series or
major announcement. New contacts are added when members of the public opt in to receive project
communications by providing their contact information at public meetings or pop-up events. Similarly,
new agency contacts are added as they participate in project meetings or as they become directly
involved. Contacts are also added when inquiries are received through the helpline, project email, and
online submission form.

6.4.3.2 ONLINE COMMUNICATION TOOLS

To keep stakeholders informed, a project website was developed and updated at every major project
milestone, including prior to public meetings and as major project updates became available. The website
features the latest project information, including fact sheets, project maps, presentations, display
materials, video recordings of past meetings, and other collateral materials. The website was also used to
provide public access to the StoryMap created to solicit input as part of the 2022 outreach meetings. The
project StoryMap will help inform readers about the project, the alignments, potential station locations,
the environmental process, and ways to submit comments and feedback. It will also include links to
various project documents, including ridership and cost estimates, as well as outreach reports and
summaries. The website is available at: www.metro.net/kne/.

6.4.3.3 NOTIFICATION AND PROJECT AWARENESS EFFORTS

A variety of notification and informational tools have been used for outreach to target audiences.
Outreach methods included the following:

 Traditional methods

► In-person and virtual meetings with the Cities of West Hollywood and Los Angeles and Los 
Angeles County, chambers of commerce, councils of governments, educational institutions, 
community stakeholder groups, agency staff, and elected officials

► Direct mail notifications

► Newspaper display ads (print and digital)

► Pop-up or information tables at community events

 Public involvement opportunities

► Public community meetings

► Display of project materials at other Metro project community meetings

 Project communication tools

► Project website and StoryMap (www.metro.net/kne/)

► Project helpline at (213) 418-3093

► Project fact sheet and FAQs

http://www.metro.net/kne
http://www.metro.net/kne


DRAFT ENVIRONMENTAL IMPACT REPORT
CHAPTER 6 PUBLIC OUTREACH

K LINE NORTHERN EXTENSION TRANSIT CORRIDOR PROJECT

JULY 2024 | PAGE 6-6

► Email notification/project email (klinenorth@metro.net)

► Social media

► Project videos

 Other targeted outreach

► Text message campaigns

► The Source, Metro’s online publication (https://thesource.metro.net)

► Earned media (social media, blogs, newspapers, other media)

These notification tools and outreach efforts were customized based on the type of community meetings
and desired participation. A variety of informational documents were made available to the public,
including project fact sheets, Metro systemwide fact sheets, meeting notices, electronic newsletters
(eblasts), and other materials.

6.5 COMMENTS ON THIS DRAFT EIR
The Draft EIR is being made available for public review for a 30-day comment period starting on July 23,
2024, and concluding on August 22, 2024. The Draft EIR, along with other project information, is available
online for review and download at Metro’s project website at www.metro.net/kne/.

Hard copies of the Draft EIR (and electronic copies of the supporting technical reports) will also be
available for public review at the following locations:

 Metro Headquarters, Dorothy Peyton Gray Transportation Library, One Gateway Plaza, Los
Angeles, CA 90012

 Baldwin Hills Branch Library, 2906 S La Brea Avenue, Los Angeles, CA 90016

 Hyde Park Miriam Matthews Branch Library, 2205 W Florence Avenue, Los Angeles, CA 90043

 Angeles Mesa Branch Library, 2700 W 52nd Street, Los Angeles, CA 90043

 View Park Bebe Moore Campbell Library, 2854 W 54th Street, Los Angeles, CA 90043

 Washington Irving Branch Library, 4117 W Washington Boulevard, Los Angeles, CA 90018

 Jefferson - Vassie D. Wright Memorial Branch Library, 2211 W Jefferson Boulevard, Los Angeles,
CA 90018

 Fairfax Branch Library, 161 S Gardner Street, Los Angeles, CA 90036

 Will & Ariel Durant Branch Library, 7140 W Sunset Boulevard, Los Angeles, CA 90046

 Frances Howard Goldwyn Hollywood Regional Branch, 1623 Ivar Avenue, Los Angeles, CA 90028

 West Hollywood Library, 625 N San Vicente Boulevard, West Hollywood, CA 90069

 Russian Language Public Library, 7362 Santa Monica Boulevard, West Hollywood, CA 90046

 Margaret Herrick Library, 333 S La Cienega Boulevard, Beverly Hills, CA 90211

 Inglewood Public Library, 101 W Manchester Boulevard, Inglewood, CA 90301

mailto:klinenorth@metro.net
https://thesource.metro.net/
http://www.metro.net/kne
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Metro is conducting three public hearings to present key findings on the Draft EIR and offer opportunities
for the public to submit comments. Two public hearings will be in person and one hearing will be virtual.
Table 6-4 lists the times and locations of each hearing. A court reporter will be present at each hearing to
transcribe the proceedings. Consistent with CEQA, comments and questions provided at the hearings will
not receive a response during the hearings but will be addressed within the Final EIR. Metro will provide
the same information at each hearing. Notifications of this public review period have been published in
the Los Angeles Daily News and La Opinion.

TABLE 6-4. PUBLIC REVIEW HEARINGS

DETAILS HEARING 1 HEARING 2 HEARING 3
Date Saturday, August 10, 2024 Tuesday, August 13, 2024
Time 10:00 a.m. – 12:00 p.m. 6:00 – 8:00 p.m.
Location Susan Miller Dorsey Senior

High School
3537 Farmdale Avenue
Los Angeles, CA 90016

Pan Pacific Park Recreation Center
7600 Beverly Boulevard
Los Angeles, CA 90036

Thursday, August 15, 2024
12:00 – 1:30 p.m.
Virtual:
https://us02web.zoom.us/j/87336933668 
Phone: 213.338.8477

Source: Connect Los Angeles Partners 2024

Comments on this Draft EIR can be provided at public hearings or sent via email, phone, or mail to the
addresses shown in Table 6-5. All submitted comments on the Draft EIR must be received by August 22,
2024.

TABLE 6-5. PUBLIC REVIEW CONTACT INFORMATION FOR DRAFT EIR

MEDIA TYPE MAILING ADDRESS/CONTACT INFORMATION
By mail Roger Martin

Project Manager
Los Angeles County Metropolitan Transportation Authority
One Gateway Plaza, Mail Stop 99-22-5
Los Angeles, CA 90012

By email klinenorth@metro.net
By phone 213.418.3093

Source: Connect Los Angeles Partners 2024
EIR = Environmental Impact Report

All comments received during the Draft EIR public review period will be compiled and responded to as
part of the Final EIR. If there are any questions regarding this notice, or how to review available
documents, please contact Roger Martin at the mailing address above.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F87336933668&data=05%7C02%7Ccecily.way%40wsp.com%7C5afd8ef8e6424c3a93d908dc970901fc%7C3d234255e20f420588a59658a402999b%7C1%7C0%7C638551312681285159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1xM0IATYUqjDcfhR0EioEV%2BV690LG1rjpBL9DTcCm98%3D&reserved=0
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