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Metro’s Pilot Business Solution Center
(BSC) provides hands-on business
assistance and support services to small
businesses along the Crenshaw/LAX
corridor during the four-year term of

the Crenshaw/LAX Transit Project.

ull
Small businesses along the corridor have I
access to the BSC for business and technical @
assistance, including business development Ly
services and referrals to partnering business ¥
resource providers. A

Metro’s goal is to help small businesses
continue to thrive throughout construction
and post construction. The BSC is a
demonstration of Metro’s commitment

to being a trusted community builder,
partner and stakeholder. ;

BSC Facts at a Glance (as of CY21 Q1)
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BSC Services Getting Started with the BSC

The BSC provides an array of support services Getting support and assistance through the BSC
to small businesses, such as, but not limited to: is a simple process:

> Hands-on business development

STEP 1 Identify your

> Expert business advice, coaching and
business need(s)

technical assistance
> Referrals to expert professionals in the areas of:

« Accounting management

(i.e. record keeping and tax preparation) STEP 2 Contact the BSC

« Capital access

« Branding and marketing

« Web design and social media STEP 3 Meet with BSC staff
« Commercial real estate counseling

« Industry-specific assistance
(i.e. cosmetology and restaurateurs) STEP 4 Begin receiving

« Computer repair and IT assessments support services
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BSC Location

The BSC can be accessed directly by visiting the
main office located inside the Los Angeles Urban
League at 4401 Crenshaw B, Suite 201, Los Angeles.
The BSC main office is accessible Wednesdays from
11am—3pm and by appointment.

Small businesses located further south along

the Crenshaw/LAX corridor, such as businesses
located in the Inglewood area, may access the
BSC by visiting the main office located inside the
Los Angeles Urban League and/or by scheduling
an appointment at the BSC satellite office located
in Inglewood at 510 S La Brea Ay, Inglewood, CA.

The BSC team also provides on-site assessments
and business site meetings.

BSC Team

Metro’s BSC is provided in partnership with

Del Richardson & Associates, Inc. (DRA) through
an established collaborative with the Los Angeles
Urban League.
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