
We’re sure you’ve heard all the reasons why your  
employees can’t rideshare. But sharing the ride is 
always easier and less stressful when employees 
know they can get home if something comes up. 

Now, with Guaranteed Ride Home, you can offer  
your employees a ride home when they really  
need one. We guarantee it!

 
Guarantee a Ride Home

I’d rideshare, but...

What if I have to work late? What if my child 
gets sick?

What if I have  
a personal 
emergency?
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Here’s how the program works: 
Your company signs up for Guaranteed Ride Home. 
Employees who share the ride to work get a rental car or  
taxi ride home in an emergency.* 
Eligible employees get up to four rides in a 12-month period.

If your company currently has a program, you can still  
sign up for Guaranteed Ride Home and supplement your  
company’s with ours.

This easy-to-manage program is provided at no cost to  
employers in Los Angeles, Orange, Riverside and  
San Bernardino Counties. 

Contact Metro Commute Services at 213.922.2811, or  
visit CommuteSmart.info for more information.

Valid emergencies include the unexpected illness of an eligible employee or a member of the 
employee’s family, unscheduled overtime, missed connection with planned ride home. See the  
GRH Program Guidelines for complete program details.

This regional program is sponsored by Metro, Orange County Transportation Authority,  
Riverside County Transportation Commission and San Bernardino Associated Governments. 
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Guaranteed Ride Home


