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Organization Contact ADDRESS City ZIPCODE PHONE
1 (GLAD) Greater L A Council / Deafness Richard Dickinson 2222 Laverna Ave Los Angeles 90041 (323) 428-8000
2 211 LA County Maribel™ Marin 526 W. Las Tunas San Gabriel 91776- (626) 350-1841
3 A List Limousine and Transportation Service 8705 Aviation Blvd. Los Angeles 90301-
4 ABC Therapy Center Janet Yuen 720 S. Atlantic Blvd Monterey Park 91754 (626) 570-0778
5 Ability First Claremont Center M. Graciola Castro 480 S. Indian Hill Blvd Claremont 91711 (909) 621-4727
6 Active Blind John Catalano 677 S. Bronson Ave Los Angeles 90005 (323) 936-9110
7 Affiliated Committee on Aging Anell Woods 4513 East Compton Blvd Los Angeles 90221- (323) 751-4386
8 African Community Resource Center Nagisti Tesfai gggo Wilshire Blvd Suite Los Angeles 90010- (213) 637-1450
9 AIDS/HIV Health Alternatives Terry Grand 830 S. Olive Los Angeles 90013- (818) 508-2405
10 Alcoholism Center for Women, Inc. Lorette Herman 1147 S. Alvarado St Los Angeles 90006 (213) 351-8500
11 All People's Christian Church, (Disciples Of Christ) Patsy Barrios 822 E. 20Th St Los Angeles 90011 (213) 747-6357
Pacific S.W. Region
12 AltaMed Health Services Corp. Hugo Romo 5455 E. Pomona BI. Ste Los Angeles 90022- (213) 889-7337
11a/b
13 Amanecer Community Counseling Timothy Ryder 1200 Wilshire Blvd Los Angeles 90017 (213) 481-7464
14 American Transportation Systems Thomas, K Nagano 700 E. 59th St Los Angeles 90001 (323) 846-8832
15 Angel's Flight of Catholic Charities Arlene Fernandelli 357 S. Westlake Ave Los Angeles 90057 (213) 413-2311
16 Antelope Valley Airport Express, Inc Thomas Miller 332 W. Ave S Palmdale 93551- (661) 945-0939
17 Antelope Valley Mental Health Center James Coomes 349-A East Ave K-6, #A Lancaster 93535 (661) 723-4260
18 Antelope Valley Senior Center Ofelia Parris 777 W. Jackman St Lancaster 93534 (661) 726-4400
19 Arcadia Mental Health Len Tower 330 E. Live Oak Ave Arcadia 91006 (626) 821-5844
20 Asian and Pacific Islander Older Adults Task Force Canossa Chan 231 E. 3rd St, #G101 Los Angeles 90013 (213) 473-1640
21 Asian Pacific AIDS Intervention Team Nick Truong 605 W. Olympic Blvd, #610 Los Angeles 90015 (213) 553-1841
22 Asian Rehabilitation Services, Inc SiHo 1701 E. Washington Blvd Los Angeles 90021 (213) 743-9242
23 Assistance League Hollywood Senior Center Barbara Linski 1360 N. St Andrews Place Hollywood 90028 (323) 957-3900
24 Associated Students of Pomona College Sarah Visser 170 E. 6th St, #244 Claremont 91711 (909) 621-8611
25 Aviva Center Arlene Joye 1701 Camino Palmero Los Angeles 90046 (323) 876-0550
26 Bassett Adult School Dolores Rivera 904 N. Willow Ave La Puente 91746 (626) 315-0912
27 Beach Cities Transit Terisa Price 415 Diamond St Redondo Beach 90277 (310) 372-1171
28 Beacon House Association of San Pedro Luis Lozano 1003 S. Beacon St San Pedro 90731 (310) 514-4940
29 Behavior Resources, Inc. Christy Mclintyre 1216 D Hermona Ave Hermosa Beach 90254 (310) 798-1111
30 Braille Institute Adama Dyoniziak 741 N. Vermont Los Angeles 90029 (213) 663-0867
31 Brentwood Presbyterian Church Christopher Lee 12000 San Vicente Blvd Los Angeles 90049-4923  (310) 826-5656
32 C & C Carson Adult Day Health Care Center Emma Casteneda 451 E. Carson Plaza Dr, Carson 90746 (310) 354-0031
#105
33 CALACT Jacklyn Montgomery 1722 J St. #20 Sacramento 95814- (916) 446-8018
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Organization Contact ADDRESS City ZIPCODE PHONE
34 California Department of Rehabilitation - Lancaster Les Spitza 43301 Division St, #204 Lancaster 93535-4649  (661) 726-4479
35 California Home for Aged Deaf Marlene Windham 529 W. Las Tunas Dr Arcadia 91006 (626) 445-2259
36 California PEO Home / Marguerite Gardens Senior Maria Perez 700 N. Stoneman Ave Alhambra 91801 (626) 300-0400
Home
37 CAPC Inc. 7200 Greenleaf Ave, #170  Whittier 90602 (213) 693-3826
38 Catalina Island Medical Center Dawn Simpson 100 Falls Canyon Rd Avalon 90704 (310) 510-0700
39 Cedars - Sinai Medical Center Sharon Mass 8700 Beverly Blvd, Rm. West Hollywood 90048 (310) 423-4449
2802

40 Charter Oak Gymnastics, Inc. Stephan Rybacki 841 N. Dodsworth Ave Covina 91724-2488  (626) 966-8775
41 Chinatown Service Center 112 N. Chandler Ave #105  Monterey Park ~ 91754-

42 CHOICES R US Residential Inc. PO Box 4550 Downey 90241-

43 Citizen's Medical Group Laura 11560 W. Pico Blvd Los Angeles 90064 (310) 477-8285
44 City of Agoura Hills Xochitl Castillo 30610 Thousand Oaks Blvd  Agoura Hills 91301 (818) 597-7361
45 City Of Alhambra - Community Services Cynthia Jarvis 210 N. Chapel Alhambra 91801 (626) 570-5089
46 City of Azusa Donna Abbott 850 W. 10th St Azusa 91702 (626) 812-5144
47 City of Carson Jerome Groomes 801 E. Carson St Carson 90745-2224  (213) 830-7600
48 City of Cerritos Robert A Lopez 18125 Bloomfield Ave Cerritos 90703 (562) 916-1201
49 City of Claremont Senior Citizen Program Melissa Vollaro 660 N. Mountain Ave Claremont 91711 (909) 399-5488
50 City of Compton Dial-A-Ride/Recreation Vanessa Little 1108 N. Oleander Ave Compton 90222 (310) 605-5688

Department

51 City of Covina Alex Gonzalez 125 E. College St Covina 91723 (626) 858-7219
52 City Of Downey Amelia Jennings 8150 Nance Downey 90241-3898  (562) 904-7331
53 City Of El Monte Deborah Moraza 3629 Cypress Ave El Monte 91731 (626) 580-2217
54 City of EI Monte/Senior Services Division Marian Last 3120 N. Tyler Ave El Monte 91731 (626) 258-8613
55 City of El Segundo Neil Wallace 339 Sheldon St El Segundo 90245 (310) 524-2701
56 City of Glendale Marian Anderson 633 E. Broadway, Rm 300  Glendale 91206-4399

57 City of Inglewood Skip Halloran One Manchester Rd Inglewood 90301 (310) 412-4381
58 City Of Irwindale Camille Diaz 16116 Arrow Highway Irwindale 91706-2133  (626) 430-2215
59 City of Irwindale Dan Grijauis 16053 Calle de Paseo Irwindale 91706 (626) 430-2225
60 City Of La Canada Flintridge Carl Alameda 1327 Foothill Blvd La Cafiada Flintr 91011 (818) 790-8880
61 City of La Habra Heights Lara Klahejian 1245 N. Hacienda Blvd La Habra Hts 90631 (562) 694-6302
62 City Of La Mirada Vanessa Ivie 15515 Phoebe Ave La Mirada 90638 (562) 943-0131
63 City of Long Beach - Long Beach Transit Dana Lee 1963 E. Anaheim Long Beach 90813- (562) 599-8571
64 City of Los Angeles Department on Disability 333 S. Spring St. Ste D-2 Los Angeles 90013-

65 City of Monrovia - Planning Division Alfredo Enriquer 415 S. Ivy Ave Monrovia 91016 (626) 303-6613
66 City of Monterey Park Amy Ho 320 W. Newmark Ave Monterey Park 91754 (626) 307-1260
67 City of Norwalk - Norwalk Transit James Parker 12650 E. Imperial Highway — Norwalk 90650 (562) 929-5533
68 City of Pasadena Catherine Cole 221 E. Walnut St, #199 Pasadena 91101 (626) 744-3725
69 City of Pasadena - Adaptive Recreation at Jackie 1020 N. Fair Oaks Pasadena 91103-

Robinson Center
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Organization Contact ADDRESS City ZIPCODE PHONE
70 City of Pasadena - Housing Authority Eunice Gray P O Box 7115 Pasadena 91109-7115  (626) 744-8300
71 City of Pico Rivera Raymond Chavez 6615 S. Passons Blvd Pico Rivera 90660 (562) 801-4217
72 City of Pomona - Department of Recreation Betty Burrill 499 E. Arrow Pomona 91769 (909) 802-7731
73 City of Santa Monica - Big Blue Bus Paul Casey 1660 7th St Santa Monica 90401 (310) 458-1975
74 City of Torrance - Recreation Cindy Snodgrass 20500 Madrona Ave Torrance 90503-3690  (310) 320-5918
75 City of West Hollywood - Transportation Joyce Rooney 8300 Santa Monica Blvd West Hollywood 90069 (323) 848-6370
76 City of Westlake Village Kerry Kullman 31200 Oak Crest Dr Westlake Village 91361 (818) 706-1613
77 City of Whittier Martin Browne 7333 Greenleaf Ave Whittier 90602 (562) 698-2131
78 CLIMB Work Activity Center Elaine Hanne 2300 W. Main St Alhambra 91801 (626) 289-5321
79 Community Assistance Program for Seniors Mimi Brown 3740 E. Sierra Madre Blvd ~ Pasadena 91107-1997  (626) 351-5427
80 Community Health Alliance Of Pasadena Brian Hayes 1855 N. Fair Oaks Ave Pasadena 91103 (626) 398-6300
81 Community Place Of United Ministry At USC Diane Kenney 3651 S. Vermont Ave Los Angeles 90007 (213) 740-2667
82 Community Rehabilitation Training Center Jude Ruda 536 N. Vincent Covina 91722 (626) 966-4438
83 Country Villa East Skilled Nursing Facility 2415 S. Western Ave Los Angeles 90018 (323) 734-1101
84 CRI-Help, Inc. Eva Hafner 11027 Burbank Blvd North Hollywood 91601 (818) 985-8323
85 DaVita Carne Mullaney 1260 - 15th St, #102 Santa Monica 90404-1136  (310) 393-4744
86 Developmental Disabilities Area Board 10 Melody Goodman 411 N. Central Ave, #620 Glendale 91203-2020  (818) 543-4631
87 Didi Hirsch - Gerontological Center Diane Kubrin 4760 S. Sepulveda Blvd Culver City 90230 (310) 751-5354
88 Diversified Paratransit, Inc. Brian Hunt 1400 E. Mission Blvd Pomona 91766 (909) 622-1316
89 Door To Door Transport. Makiesha Franklin 4704 Crenshaw Blvd. Los Angeles 90047 (323) 298-1345
90 Dynasty Limousine Inc Bob Shamlo 5757 W. Century Blvd Los Angeles 90045 (310) 410-1150

91

East Valley Multipurpose Senior Center

Ron Berenson

5000 Colfax Ave

North Hollywood 91601

(818) 766-3314

92 Easter Seals Mel Hersey 23133 Hawthorne Blv. #110 Torrance 90505 (310) 542-2148
93 Easter Seals of Southern California Michell McKnight 1146 Commerce Center Dr  Lancaster 93534 (661) 723-3414
94 Eastern Los Angeles Regional Center Jesse Valdez 1000 S. Fremont Ave Alhambra 91802 (626) 299-4719
95 Echo Park Adult Day Health Care Charlene Ingram 302 La Veta Terrace Los Angeles 90026 (213) 482-5900
96 EI Centro De Amistad Inc. Ed Viramontes 6800 Owensmouth Ave Canoga Park 91303 (818) 347-8565
97 Emerson Village Rosemary Henderson 755 N. Palomares St Pomona 91767-4736  (909) 623-1421
98 Employment Development Department Vivien Nguyen 1220 Engracia Ave Torrance 90501 (310) 782-2101
99 Family Adult Day Health Care, Inc. Katie McArthur 2280 Lomia Blvd Lomita 90717 (310) 602-0123
100 Felicia Mahood Senior Center Mary Sipes 11338 Santa Monica Blvd Los Angeles 90025 (310) 231-0369
101 Filipino-American Community of Los Angeles 1740 W. Temple St Los Angeles 90026-
102 Foothill Family Service - Pasadena Gabrielle Burkhard 2500 E. Foothill Blvd Pasadena 91107- (626) 564-1613
103 Foothill Transit Kevin McDonald 100 N. Barranca Ave, #100  West Covina 91791 (626) 967-2274
104 Foothills Healthy Aging Network Rev. Douglas Edwards 1420 Santo Domingo Ave Duarte 91010 (626) 358-2569
105 Friends In Deed House Liz Henderson 444 E. Washington Blvd Pasadena 91104 (626) 797-5335
106 Gardena Municipal Bus Lines Joseph Loh 15350 S. Van Ness Ave Gardena 90249 (310) 217-9547
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Organization Contact ADDRESS City ZIPCODE PHONE

107 Genu Harrison Residential Care 8356 Maxini Street Pico Rivera 90660-

108 Glenoaks Adult Day Health Care Center Kurzuten Sylvia 3201 N. Glenoaks Blvd Burbank 91504 (818) 848-0432
109 Good Shepherd Center Women's Village Debra deLuis 1650 S. Rockwood St Los Angeles 90026 (213) 482-1834
110 Goodwill Industries of Southern California Tania Holasin 342 N. San Fernando Rd Los Angeles 90031 (323) 223-1211
111 Grace Brethren Church of Long Beach Ralph Hampton Jr 3590 EIm Ave, #E Long Beach 90807-3951  (562) 595-6881
112 Guadalupe Community Center (OASIS) Margaet Pontius 21600 Hart St Canoga Park 91303- (818) 340-5100
113 Harbor Regional Center Kent Yamashiro 21231 Hawthorne Blvd Torrance 90503 (310) 543-0687
114 Harbor UCLA Medical Center Miguel Ortiz- 1000 W. Carson St Torrance 90509 (310) 222-2104

Marroquim

115 Harbor/Ucla Women's Health Care Jennifer Haddad h12284 W. Carson St, Bldg. Torrance 90502 (310) 222-3703
116 Healthy Life Adult Day Health Care Menella Spivak 137 N. Virgil Los Angeles 90004 (213) 637-9700
117 Hollywood Community Hospital of Van Nuys Nina Rosefeld 14433 Emelita St Van Nuys 91401

118 Home-Safe Child Care, Inc Robin Sheiner 6926 Melrose Ave Los Angeles 90038 (323) 934-7979
119 Institute for the Redesign of Learning Marge Velasquez 1955 Fremont Avenue South Pasadena 91030 (323) 341-5580
120 Integrated Rehabilitation Therapies 3960 Studebaker Rd. Suite  Long Beach 90808-

106
121 Israel Levin Senior Center Rosalie Fromberg 201 Ocean Front Walk Venice 90291 (310) 396-0205
122 ITNSantaMonica Ellen Blackman 1527 Fourth St. Suite 200 Santa Monica 90401- (310) 576-2550
123 Jewish Family Service - Partners Susan Mendolowitz 7362 Santa Monica Blvd West Hollywood 90046 (323) 833-0330
124 Jim Gilliam Senior Center Dana Greek 4000 S. La Brea Los Angeles 90008 (323) 291-5969
125 Kaiser Foundation Hospital Barbara Bucher 13652 Cantara St Panorama City 91402 (818) 375-3645
126 Kindred Hospital San Gabriel Valley Alisa Andersons 845 N. Lark Ellen Ave. West Covina 91791- (626) 339-5451
127 LAC & USC Medical Center James E. Piazzola 1200 N. State St Los Angeles 90033 (323) 226-5253
LCSW
128 LADOT-Citiride John Fong 221 N. Figueroa St, #400 Los Angeles 90012 (213) 580-5417
129 Lanterman Developmental Center Jose Sanchez 3530 W. Pomona Blvd Pomona 91768 (909) 444-7523
130 Legal Aid Foundation of Los Angeles Dennis Rockway 1102 Crenshaw Blvd. Los Angeles 90019- (323) 801-7928
131 Lennox School District Lori Rayor 10319 Firmona Ave Lennox 90304 (310) 695-4033
132 Leven Oaks Retirement Hotel Francesca Gonzales 120 S. Myrtle Monrovia 91016 (626) 358-2264
133 Linkages Program Heather Angel-Collin 12821 Victory Blvd North Hollywood 91606 (818) 769-0560
134 Long Beach Brethren Manor, Inc. Kelley Bates 3333 Pacific Place #101 Long Beach 90806 (562) 427-3374
135 Long Beach Rescue Mission Jesse Krohmer 1335 Pacific Ave Long Beach 90813 (562) 591-1291
136 Long Beach Senior Center Jo Wales 1150 E. 4th St Long Beach 90802 (562) 570-3506
137 Los Angeles Caregiver Resource Center Donna Benton 3715 McClintock Ave Los Angeles 90089- (213) 740-8711
138 Los Angeles County Department of Mental Health - Lucille Lyon 320 W. Temple St, 15Th FI.  Los Angeles 90012 (213) 974-0527
Public Guardian
139 Los Angeles County Department of Public Social George Paccerelli 12820 S. Crossroads Industry 91746 (562) 908-8317
Services - GAIN program Parkway
140 Los Angeles County Deptartment of Public Works Ann Meiners 900 S. Fremont, 11th Flir. Alhambra 91803 (626) 458-3959
PO Box 1460
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Organization Contact ADDRESS City ZIPCODE PHONE
141 Los Angeles County M T A Elizabeth Carter One Gateway Plaza MS 99-  Los Angeles 90012 (213) 972-6111
11-3

142 Los Angeles County Offcie Of Aids Program And ~ Gunther Freehill 600 S. Commonwealth, 6Th  Los Angeles 90005 (213) 351-8340
Policy Floor

143 Los Angeles DIALYSIS CENTER Susie Fong 2250 S. WESTERN AVE Los Angeles 90018 (323) 733-2260

144 Los Angeles Gay and Leshian Center - Senior 1125 N. McCadden Place Los Angeles 90038- (323) 993-7463
Program

145 Los Angeles Gay and Lesbian Community Services Stacey Anne Smith 1625 N. Schrader Blvd Los Angeles 90028- (323) 993-7586
Center

146 Magic Carpet Shuttle Shannon Newby 223 W. Mariposa St Altadena 91001 (626) 524-3772

147 Maxine Waters Employment Preparation Center Peggy Pope 10925 S. Central Ave Los Angeles 90059 (323) 420-2068

148 MERCI (Mentally & Educationally Retarded Diloreto Aldo 525 N. Chandler Ave Monterey Park 91754 (626) 289-8817
Citizens Inc.)

149 Methodist Hospital of Southern California - Social  Jill Harkema 300 W. Huntington Dr Arcadia 91007 (626) 574-2486
Services

150 Mid Valley Recovery Services, Inc. Jamie Holes 453 S. Indiana Los Angeles 91732 (323) 266-7728

151 Montebello Bus Lines Manchi Yi 400 S. Taylor Ave Montebello 90640 (323) 887-4678

152 Mother Gertrude Home Angelica Tiscareno 11320 Laurel Cyn Blvd San Fernando 91340 (818) 898-1546

153 Murchison Family Center Stephanie Crane 1501 Murchison St Los Angeles 90033 (323) 222-0148

154 Neighborhood Legal Services 1104 E Chevy Chase Dr Glendale 91205-

155 New Directions, Inc. Achee Stevenson 11303 Wilshire Blvd Los Angeles 90073 (310) 914-4045

156 New Horizons Larry Miller 15725 Parthenia St Sepulveda 91343

157 New Life Charters 9711 S. Western Avenue Los Angeles 90047-

158 Office of Child Care Service Integration Kathleen Malaske 222 S. Hill St Los Angeles 90012 (213) 974-2440

159 Oldtimers Foundation Robert Rodriguez 3355 E. Gage Ave Huntington Park 90255 (323) 582-6090

160 Pacific Clinics/Partners-Isa Susan Su 1517 W. Garvey Ave, North  Covina 91790 (626) 962-6061

161 Pacifica Hospital of the Valley Avrlene O'neil 9449 San Fernando Rd Sun Valley 91352 (818) 252-2495

162 Palos Verdes Peninsula Transit Authority Martin Gombert P.O. Box 2656 Palos Verdes 90274 (310) 544-7108

163 Pasadena Senior Center Tonjia Dunlop 85 E. Holly St Pasadena 91103 (626) 795-4331

164 People Coordinated Services Melvin Shockley 5133 S. Crenshaw Blvd Los Angeles 90043 (323) 294-5226

165 Phoenix House of Los Angeles, Inc. Mary Kaye Gerski 11600 Eldridge Ave Lake View Terra 91342 (818) 686-3000

166 Pomona Valley Transportation Authority Mark Wasdahl 2120 Foothill Blvd, #116 La Verne 91750 (909) 596-7664

167 Prairie Place Adult Day Health Care Center Lillian Noisy 105 S. Prairie Ave Inglewood 90310 (310) 674-8345

168 Project New Hope:Echo Park Leigh Zweig 1004 Echo Park Los Angeles 90026- (213) 250-9481

169 R & D Transportation Services, Llc David Daley 5148 Commerce Ave #C Moorpark 90032 (323) 224-6500

170 Rancho Los Amigos Rehabilitation Center John R. McGuire 7601 E. Imperial Hwy HB Downey 90242 (562) 401-7036

213

171 Rancho/ USC Alzheimer Research Center of Segal Gidan 7601 E. Imperial Hwy., 800 Downey 90242 (562) 401-8130
California W. Annex

172 Regis House Jennifer Gaeta 11346 lowa Ave Los Angeles 90025 (310) 477-8160

173 San Fernando Valley CMHC Center For Family 14545 Sherman Circle Van Nuys 91405 (818) 901-4854

Living

Agency Listing Alpha

Page 5 of 6

9/17/2007 9:31:11 AM



Organization Contact ADDRESS City ZIPCODE PHONE
174 San Fernando Valley Community Mental Health Saundra Berglund 14411 Vanowen St. Van Nuys 91405 (818) 373-4993
Center Inc.
175 San Fernando Valley Interfaith Council Rhetta Alexander 10347 Mason Ave. Chatsworth 91311 (818) 718-6460
176 San Gabriel/Pomona Regional Center Mutia Hull 761 Corporate Center Dr Pomona 91768 (909) 868-7520
177 Sanar Health Service Sally Frumkin 900 Pine Ave. Long Beach 90813 (562) 495-2249
178 Santa Clarita Valley Committee on Aging / Senior  Brad Berens 22900 Market St Newhall 91321 (661) 259-9444
Center

179 Sierra View Rehabilitation Care Center Cristina Festejo 14318 Ohio St Baldwin Park 91706

180 SRO - Single Room Occupancy Housing Ervin Munro 354 S. Spring St, #400 Los Angeles 90013 (213) 229-9647
181 St. John of God Retirement Care Center Maurita Dillon 2468 S. St. Andrews Place  Los Angeles 90018- (323) 731-0641
182 St. John's Well Child and Family Center Nomsa Khalfani 5701 S. Hoover St. Los Angeles 90037- (323) 541-1600
183 St. Joseph Center Judy Alexander 400 Pico Blvd. Venice 90291- (310) 396-6468
184 St. Monica Church Lawrence J. Donnelly 725 California Avenue Santa Monica 90403- (310) 319-9764
185 Substance Abuse Foundation Of Long Beach, Inc.  Ronald Banner 3125 E. 7th St Long Beach 90804 (562) 987-5722
186 Tarzana Treatment Center Scott Taylor 18646 Oxnard St Tarzana 91356-1411  (818) 996-1051
187 The Guidance Center Tiffany Rodriguez 4335 Atlantic Ave Long Beach 90807 (562) 485-2270
188 The Wellness Community-South Bay Cities Tom May 109 W. Torrance Blvd, Redondo Beach 90277 (310) 376-3550

#100
189 Tierra del sol Foundation Vicki Nadsady 9919 Sunland Blvd Sunland 91040 (818) 352-1419
190 Torrance YMCA Senior Center David Villasenor 2900 W. Sepulveda Bivd Torrance 90505 (310) 325-5885
191 United Community Action Network, Inc. Billy Pricer 44231 N. Division St Lancaster 93535 (661) 948-3000
192 Valley Care- Olive View UCLA Medical Center ~ Azar Kattan 14445 Olive View Dr Sylmar 91342 (818) 364-3001
193 Valley Child Guidance Clinic Rocio Cabrales 310 E. Palmdale Blvd, # G~ Palmdale 93550 (661) 265-8627
194 Valley Village Walter Bunkley 20835 Sherman Way Canoga Park 91307 (818) 587-9450
195 Van Nuys - Sherman Oaks Senior Center Selma Roth 5040 Van Nuys Blvd Sherman Oaks 91423 (818) 784-2113
196 Venice Japanese Center John lkegami 12448 Los Angeles 90066 (310) 822-8885
BRADDOCK
197 Villa Esperanza Andrea Williams 2116 E. Villa St Pasadena 91107 (626) 449-2919
198 W.LN.T.E.R. Alexandra Torres 690 Studebaker Rd. Long Beach 90803- (562) 431-0302
199 Watts Health Foundation (UHURU) James DeVance 8005 S. Figueroa St Los Angeles 90003 (323) 568-5423
200 Watts Labor Community Action Committee Vercia McCowan 429 E. 42nd PI. Los Angeles 90011 (323) 846-1920
201 Western Women's Medical Center Sandy Credell 4361 S. Western Ave Los Angeles 90062 (323) 295-5446
202 Westside Children's Center Richard Cohen 12120 Wagner St. Culver City 90230 (310) 390-0551
203 William L. Jones Center for Women Doris Presley 10833 Firman Ave Lennox 90304 (310) 672-9961
204 Wilshire Presbyterian Church Charles M. 300 S. Western Ave Los Angeles 90020 (213) 387-5387
Robertson, Jr., Pastor

205 Wise Senior Services - Transportation Barbara Harrison 1527 4th St Suite 250 Santa Monica 90401 (310) 394-9871
206 Women At Risk Cathy Johnson 5183 Overland Ave, #B Culver City 90230 (310) 204-1046
207 YWCA Harbor Area Helene Pizzini 437 W.9Th St San Pedro 90731 (310) 547-0831
208 YWCA of San Gabriel Valley Blanca Gonzalez 915 N. Grand Ave Covina 91724 (626) 858-8382
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ACCESS SERVICES
Survey Results by Agency Type
N= 208 surveys received as of 9/17/2007

Private, Private, Public Faith based | Tribal
All for profit non-profit | Agency org org
208 100% 32 15% 99 48% 68 33% 9 4% 0 0%
3. Number of active clients
Enrolled clients/consumers Average 4,099 525 2,373 8,784 400
Total 852,659 16,800 234,942 597,317 3,600 0
Daily attendance/ridership Average 186 103 199 228 37
Total 38,776 3,289 19,679 15,474 334 0
Clients requiring trans assistance Average 223 143 323 142 11
Total 46,290 4,572 31,930 9,687 101 0
Clients in wheelchair or mob dev Average 155 10 162 233 3
Total 32,167 315 15,995 15,834 23 0
ADA eligible riders Average 197 15 167 352 2
Total 41,027 493 16,581 23,938 15 0
4. Primary client population served
General public 19 9% 4 4 11 0 0
Seniors, able-bodied 87 42% 10 32 40 5 0
Persons with physical disabilities 78  38% 12 38 27 1 0
Persons with behavioral disabilities 56  27% 25 23 1 0
Persons with sensory impairments 8 4% 6 1 0 0
Seniors, frail 74  36% 12 35 24 3 0
Persons of low income 61  29% 9 31 16 5 0
Youth 16 8% 10 3 1 0
Other 10 5% 5 1 0
5. Transportation service provided
No transportation 47 23% 6 28 10 3 0
Operate transportation / full responsibility 74 36% 16 32 22 4 0
Act as contractor to provide trans 16 8% 4 10 2 0 0
Contract for trans provided by another entity 54 26% 10 10 33 1 0
Subsidize trans w/ coupons, passes, etc. 53  25% 4 28 18 3 0
Arrange for trans by assisting with info 52 25% 6 31 13 2 0
Other 35 17% 16 12 4 0
6. Client trip needs poorly served
Medical trips 123 59% 16 69 32 6 0
Adult day care or health care 62 30% 10 38 13 1 0
Same day transportation service 110  53% 8 62 37 3 0
Environmental barriers to fixed rt/bus 30 14% 3 17 10 0 0
Senior programs/senior nutrition trips 50 24% 3 32 13 2 0
Employment trips between 8am-5pm 43 21% 3 25 14 1 0
Employment trips - night or early am 39 19% 3 22 13 1 0
Shopping and multiple errand trips 73 35% 5 43 20 5 0
Visiting family or friends 51 25% 8 28 14 1 0
Recreation - daytime 62 30% 3 39 16 4 0
Recreation - evenings 63 30% 5 34 22 2 0
Recreation - weekends 68 33% 7 38 21 2 0
Children to day care, school, etc. 48  23% 4 25 16 3 0
Adult school - evenings/weekends 37  18% 2 21 13 1 0
Long trips beyond local community 60 29% 4 28 27 1 0
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ACCESS SERVICES
Survey Results by Agency Type, page 2
N= 208 surveys received as of 9/17/2007

Private, Private, Public Faith based | Tribal
All for profit non-profit | Agency org org
208 100% 32 15% 99 48% 68 33% 9 4% 0 0%
7. Potential coordination areas
Pooling or sharing vehicles 29 14% 3 20 5 1 0
Coordinated vehicle / capital purchases 31 15% 3 10 17 1 0
Shared fueling/maint/storage facilities 24 12% 6 8 9 1 0
Joint purchase of supplies/equip/insurance 28 13% 6 11 11 0 0
Coordinated trip scheduling/dispatch 45 22% 7 23 14 1 0
Contract to provide trans to other agencies 32 15% 7 13 11 1 0
Pooling $ to better coordinate service 19 9% 2 8 8 1 0
Other 17 8% 2 12 2 1 0
Not interested 69 33% 12 30 24 3 0
9. Transportation services are provided to
Any person served by this agency 47 23% 11 24 8 4 0
Only formally enrolled agency clients 44 21% 6 17 20 1 0
Clients approved for purchased trans 27 13% 4 12 11 0 0
General public 21 10% 4 5 11 1 0
Other 0 0% 0 0 0 0 0
10. Vehicles for client transportation
Average 8 23 5 6 1
Total 1,629 742 488 389 10 0
11. Vehicles used for client transportation daily
Average 7 23 5 5 1
Total 1,545 731 481 324 9 0
12. Vehicle passenger capacity
up to 9 passengers Average 4 11 3 1
Total 756 348 307 95 6 0
10-14 passengers Average 1 2 1 2 0
Total 283 49 114 118 2 0
15-24 passengers Average 1 0 1 2 0
Total 210 9 78 122 1 0
25+ passengers Average 1 10 0 0 0
Total 361 329 2 29 1 0
wheelchair lift-equipped Average 3 10 1 4 0
Total 715 329 135 251 0 0
13. Vehicle age
less than 3 years Average 1 1 1 2 0
Total 235 35 95 103 2 0
3-5 years Average 2 5 1 1 0
Total 349 163 113 73 0 0
5-7 years Average 2 8 1 2 0
Total 441 266 68 106 1 0
over 7 years Average 2 9 1 1 1
Total 405 282 62 54 7 0
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ACCESS SERVICES

Survey Results by Agency Type, page 3
N= 208 surveys received as of 9/17/2007

Private, Private, Public Faith based Tribal
All for profit non-profit | Agency org org
208 100% 32 15% 99 48% 68 33% 9 4% 0 0%
14. Vehicle use
Daily one-way trips Average 93 279 39 97 4 #Num!
Total 19,366 8,927 3,828 6,571 40 0
Daily vehicle miles Average 202 498 76 269 13 #Num!
Total 41,942 15,944 7,567 18,316 115 0
15. Transportation service area
Throughout Los Angeles County 35 17% 12 15 7 1 0
17. Passenger fare charged?
Yes 41 20% 6 8 27 0 0
18. Cooperative agreements/arrangements
Yes 46 22% 2 19 23 2 0
19. Transportation budget
Vehicle operations Average $522,207 $103,600 $76,618 |$1,436,805 $1,767
Total $108,619,003 |$3,315,200 |$7,585,140 |97,702,763 $15,900 $0
New vehicles and equipment Average $131,855 $4,438 $1,538 $398,992 $8
Total $27,425,830 $142,000 $152,288 |27,131,467 $75 $0
Bus passes Average $112,406 $1 $4,472 $337,318 $6
Total $23,380,421 $40 $442,731 22,937,600 $50 $0
Taxi vouchers/other specialized trans Average $59,615 $100 $3,098 $177,793 $6
Total $12,399,844 $3,200 $306,654 |12,089,940 $50 $0
Other Average $4,470 $1,669 $1,858 $10,183 $0
Total $929,743 $53,400 $183,910 $692,433 $0 $0
22. Compared to last year, agency trans buget
Increased 57 27% 14 21 22 0
Decreased 8 4% 0 5 2 0
Stayed the same 59 28% 8 22 24 0
23. Testinue to prov trans over next 5 yrs
Yes 107 51% 19 40 44 0
No 4 2% 0 0
Unsure 17 8% 5 0
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ACCESS SERVICES

Survey Results by Agency Type, page 4
N= 208 surveys received as of 9/17/2007

Private, Private, Public Faith based Tribal
All for profit non-profit | Agency org org
208 100% 32 15% 99 48% 68 33% 9 4% 0 0%
21. Funding sources for transportation budget
COUNTY/LOCAL FUNDING
Proposition A or C (Sales tax) 40 19% 34 0
Other 22 11% 14 0
STATE FUNDING
Transportation Development Act 4% 0 0 8 0 0
Education Department 2 1% 1 0 1 0 0
Department of Dev. Services 12 6% 3 8 1 0 0
Department of Aging 3 1% 0 1 2 0 0
Department of Rehabilitation 3 1% 0 2 1 0 0
Department of Health Services 2% 0 3 1 0 0
Medicaid/Medi-Cal 13 6% 7 5 1 0 0
Other 13 6% 2 4 7 0 0
FEDERAL FUNDING
FTA section 5307/5309 6 3% 0 0 6 0 0
FTA section 5310 (vehicles) 16 8% 1 6 9 0 0
FTA section 5311 0% 0 0 0 0 0
Community Dev. Block Grants 5 2% 1 3 1 0 0
Health and Human Services 1% 0 2 1 0 0
Other 10 5% 2 4 4 0 0
OTHER FUNDING
Client/parent fees 21 10% 2 8 11 0 0
Private donations/grants 24 12% 1 20 2 1 0
United Way 3 1% 0 3 0 0 0
Other 13 6% 2 6 5 0 0
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ACCESS SERVICES
Transportation Providers, Service by General Public Agencies and Human Services

Agencies N= 208 surveys received as of 9/17/2007
General Human
All Public Services
208 100% 40 19% 152 73%

5. Transportation service provided

No transportation 47  23% 1 3% 43  28%
Operate transportation / full responsibility 74 36% 19  48% 45  30%
Act as contractor to provide trans 16 8% 2 5% 11 7%
Contract for trans provided by another entity 54  26% 25 63% 23 15%
Subsidize trans w/ coupons, passes, etc. 53  25% 7 18% 43 28%
Arrange for trans by assisting with info 52 25% 5 13% 46  30%
Other 35 1% 3 8% 28 18%
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ACCESS SERVICES
General Public Transportation Agencies and Human Services Agencies
N= 192 surveys received as of 9/17/2007

General Human
All Public Services
192 100% 40 21% 152 79%
4. Primary client population served
Seniors, able-bodied 80 42% 27  68% 53 35%
Persons with physical disabilities 73 38% 19  48% 54  36%
Persons with behavioral disabilities 53  28% 16 40% 37 24%
Persons with sensory impairments 8 4% 0 0% 8 5%
Seniors, frail 70  36% 17 43% 53 35%
Persons of low income 56 29% 5 13% 51  34%
Other 7 4% 0 0% 7 5%
5. Transportation service provided
No transportation 44 23% 1 3% 43 28%
Operate transportation / full responsibility 64 33% 19  48% 45  30%
Act as contractor to provide trans 13 7% 2 5% 11 7%
Contract for trans provided by another entity 48  25% 25 63% 23 15%
Subsidize trans w/ coupons, passes, etc. 50 26% 7 18% 43 28%
Arrange for trans by assisting with info 51 27% 5 13% 46  30%
Other 31 16% 3 8% 28 18%
6. Client trip needs poorly served
Medical trips 118  61% 11 28% 107 70%
Adult day care or health care 59 31% 5 13% 54  36%
Same day transportation service 107  56% 16 40% 91  60%
Environmental barriers to fixed rt/bus 27 14% 3 8% 24 16%
Senior programs/senior nutrition trips 47  24% 5 13% 42 28%
Employment trips between 8am-5pm 41 21% 4 10% 37 24%
Employment trips - night or early am 36  19% 6 15% 30 20%
Shopping and multiple errand trips 69 36% 9 23% 60 39%
Visiting family or friends 49  26% 5 13% 44 29%
Recreation - daytime 58  30% 8 20% 50 33%
Recreation - evenings 61 32% 14  35% 47  31%
Recreation - weekends 64 33% 11 28% 53  35%
Children to day care, school, etc. 44 23% 9 23% 35  23%
Adult school - evenings/weekends 35 18% 7 18% 28 18%
Long trips beyond local community 58 30% 20 50% 38  25%
7. Potential coordination areas
Pooling or sharing vehicles 26 14% 1 3% 19 13%
Coordinated vehicle / capital purchases 28 15% 1 3% 9 6%
Shared fueling/maint/storage facilities 20 10% 3 8% 7 5%
Joint purchase of supplies/equip/insurance 24 13% 3 8% 10 7%
Coordinated trip scheduling/dispatch 40 21% 3 8% 22 14%
Contract to provide trans to other agencies 24 13% 1 3% 12 8%
Pooling $ to better coordinate service 18 9% 1 3% 8 5%
Other 15 8% 1 3% 11 7%
Not interested 66 34% 11 28% 30 20%
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ACCESS SERVICES
Transportation Providers, Service by General Public Agenicies and Human Services

Agencies N= 126 surveys received as of 9/17/2007
General Human
All Public Services
126 100% 38 30% 88 70%
4. Primary client population served
General Public 14 11% 9 24% 5 6%
Seniors, able-bodied 49  39% 25  66% 24 2%
Persons with physical disabilities 54  43% 19  50% 35  40%
Persons with behavioral disabilities 39 31% 16 42% 23 26%
Persons with sensory impairments 3 2% 0 0% 3 3%
Seniors, frail 48  38% 17 45% 31 35%
Persons of low income 36  29% 4 11% 32 36%
Youth 10 8% 1 3% 9 10%
Other 4 3% 0 0% 4 5%

5. Transportation service provided

No transportation 0 0% 0 0% 0 0%
Operate transportation / full responsibility 64 51% 19 50% 45  51%
Act as contractor to provide trans 13 10% 2 5% 11 13%
Contract for trans provided by another entity 48  38% 25 66% 23 26%
Subsidize trans w/ coupons, passes, etc. 50 40% 7 18% 43 49%
Arrange for trans by assisting with info 29  23% 4  11% 25 28%
Other 21 1% 3 8% 18  20%

6. Client trip needs poorly served

Medical trips 74 59% 9 24% 65 74%
Adult day care or health care 37 29% 5 13% 32 36%
Same day transportation service 67 53% 14 3% 53  60%
Environmental barriers to fixed rt/bus 18  14% 3 8% 15 17%
Senior programs/senior nutrition trips 24 19% 3 8% 21 24%
Employment trips between 8am-5pm 29 23% 4  11% 25  28%
Employment trips - night or early am 26 21% 5 13% 21 24%
Shopping and multiple errand trips 48  38% 9 24% 39 44%
Visiting family or friends 35 28% 5 13% 30 34%
Recreation - daytime 40  32% 7  18% 33  38%
Recreation - evenings 48  38% 13 34% 35 40%
Recreation - weekends 51  40% 11 29% 40  45%
Children to day care, school, etc. 30  24% 8 21% 22  25%
Adult school - evenings/weekends 24 19% 7 18% 17 19%
Long trips beyond local community 43 34% 20 53% 23 26%

7. Potential coordination areas of interest

Pooling or sharing vehicles 16 13% 3 8% 13 15%
Coordinated vehicle / capital purchases 20 16% 13 34% 7 8%
Shared fueling/maint/storage facilities 14 11% 7 18% 7 8%
Joint purchase of supplies/equip/insurance 18  14% 9 24% 9 10%
Coordinated trip scheduling/dispatch 25  20% 6 16% 19  22%
Contract to provide trans to other agencies 19  15% 7 18% 12 14%
Pooling $ to better coordinate service 12 10% 4  11% 8 9%
Other 12 10% 1 3% 11 13%
Not interested 41 33% 13 34% 28 32%
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ACCESS SERVICES
Transportation Providers, Service by General Public Agenicies and Human Services

Agencies N= 126 surveys received as of 9/17/2007
General Human
All Public Services
126 100% 38 30% 88 70%
9. Transportation services are provided to
Any person served by this agency 34 2% 3 8% 31 35%
Only formally enrolled agency clients 40 32% 17 45% 23 26%
Clients approved for purchased trans 21 17% 5 13% 16 18%
General public 13 10% 11 29% 2 2%
Other 0 0% 0 0% 0%
10. Vehicles for client transportation = 402 n= 34 n= 66
Average 9 10 9
Total 927 355 572
11. Vehicles used for client transportation daily n= 99 n= 34 n= 65
Average 9 9 9
Total 859 291 568
12. Vehicle passenger capacit
P 9 pacty n= 83 n= 32 n= 51
up to 9 passengers Average 5 2 7
Total 408  45% 75 23% 333 58%
10-14 passengers Average 3 4 3
Total 266 29% 112 34% 154 27%
15-24 passengers Average 2 4 2
Total 202 22% 118 36% 84 15%
25+ passengers Average 0 1 0
Total 32 4% 27 8% 5 1%
wheelchair lift-equipped Average 5 7 3
Total 411 238 173
TOTAL VEHICLES REPORTED 908 332 576
13. Vehicle age n= 74 n= 29 n= 45
less than 3 years Average 3 3 2
Total 207 29% 100 33% 107 25%
3-5 years Average 3 2 3
Total 198  27% 64 21% 134 32%
5-7 years Average 2 3 2
Total 183  25% 98 32% 85 20%
over 7 years Average 2 1 2
Total 136 19% 42 14% 94 22%
TOTAL VEHICLES REPORTED 724 304 420
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ACCESS SERVICES

Transportation Providers, Service by General Public Agenicies and Human Services

Agencies N= 126 surveys received as of 9/17/2007
General Human
All Public Services
126 100% 38 30% 88 70%
14. Vehicle use n= 78 n= 30 n= 48
Daily one-way trips Average 138 203 98
Total 10,789 6,078 4,711
Daily vehicle miles Average 336 410 290
Total 26,231 12,309 13,922
15. Transportation service area
Throughout Los Angeles County 24 19% 3 8% 21 24%
17. Passenger fare charged?
Yes 33 26% 25 66% 8 9%
No 66 52% 10 26% 56 64%
18. Cooperative agreements/arrangements
Yes 36 29% 18 47% 18 20%
No 62  49% 16 42% 46  52%
19. Transportation budget n= 79 n= 30 n= 49
Vehicle operations Average $1,354,113 $3,225,608 $208,299
Total $106,974,903 $96,768,253 $10,206,650
New vehicles and equipment Average $345,275 $904,382 $2,965
Total $27,276,755 $27,131,467 $145,288
Bus passes Average $295,954 $220,253 $342,301
Total $23,380,331 $6,607,600 $16,772,731
Taxi vouchers/other specialized trans Average $156,957 $263,891 $91,487
Total $12,399,594 $7,916,740 $4,482,854
Other Average $11,511 $22,981 $4,488
Total $909,343 $689,433 $219,910
22. Compared to last year, agency trans buget
Increased 47 3% 20 53% 27 31%
Decreased 8 6% 2 5% 6 7%
Stayed the same 46 3% 12 32% 34 39%
23. Testinue to prov trans over next 5 yrs
Yes 90 71% 33 87% 57 65%
No 1 1% 0% 1 1%
Unsure 13 10% 2 5% 11 13%
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ACCESS SERVICES
Transportation Providers, Service by General Public Agenicies and Human Services

Agencies N= 126 surveys received as of 9/17/2007
General Human
All Public Services
126 100% 38 30% 88 70%
21. Funding sources for transportation budget
COUNTY/LOCAL FUNDING
Proposition A or C (Sales tax) 38  30% 29  76% 9 10%
Other 20 16% 9 24% 11 13%
STATE FUNDING
Transportation Development Act 8 6% 7 18% 1 1%
Education Department 1 1% 1 3% 0 0%
Department of Dev. Services 9 7% 0 0% 9 10%
Department of Aging 3 2% 1 3% 2 2%
Department of Rehabilitation 3 2% 0 0% 3 3%
Department of Health Services 4 3% 0 0% 4 5%
Medicaid/Medi-Cal 10 8% 0 0% 10 11%
Other 11 9% 4 11% 7 8%
FEDERAL FUNDING
FTA section 5307/5309 6 5% 6 16% 0 0%
FTA section 5310 (vehicles) 16 13% 8 21% 8 9%
FTA section 5311 0 0% 0 0% 0 0%
Community Dev. Block Grants 5 4% 0 0% 5 6%
Health and Human Services 3 2% 0 0% 3 3%
Other 9 7% 4 11% 5 6%
OTHER FUNDING
Client/parent fees 18  14% 10 26% 8 9%
Private donations/grants 21 17% 0 0% 21 24%
United Way 2 2% 0 0% 2 2%
Other 12 10% 5 13% 7 8%
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ACCESS SERVICES
Survey Results by Sector
N= 208 surveys received as of 9/17/2007

Westside SG SF South Gateway
All Central Valley Valley Bay Cities
2. Agency type 208 100% 64 31% 54 26% 34 16% 28 13% 27 13%
Private, for profit 32 15% 8 8 4
Private, non-profit 99 48% 36 24 20 9 9
Public Agency 68 33% 13 22 10 10 13
Faith based organization 9 4% 7 0 0 0 2
Tribal organization 0 0% 0 0 0 0
S. Nérz?gﬁ;c(l)]‘(:ri‘g:[/se/cc(l)f;j?ners Average 4,099 7,505 3,874 2,653 1,902 731
Total 852,659 480,292 209,175 90,218 53,245 19,729
. . . Average 186 200 314 100 68 136
Dally attendance/ridership Total 38,776 12,826 16,980 3,385 1,908 3,677
Clients requiring trans assistance Average 223 169 308 278 169 >
Total 46,290 10,785 19,876 9,442 4,738 1,449
. . . Average 155 123 364 91 31 26
Clients in wheelchair or mob dev Total 32,167 7,889 19,634 3,084 862 698
. . Average 197 134 454 54 45 178
ADA eligible riders Total . 41,027 8,592 24,535 1,842 1,252 4,806
4. Primary client population served
Seniors, able-bodied 87 42% | 27 42% 26 48% 14 41%| 11 39% 8 30%
Persons with physical disabilities 78 38% | 21 33% | 22 41% 11 32%| 16 57% 7 26%
Persons with behavioral disabilities 56 27% | 13 20% | 21 39% | 11 32% 7 25% 4 15%
Persons with sensory impairments 8 4% 4 6% 2 4% 2 6% 0 0% 0 0%
Seniors, frail 74 36% | 23 36% 21 39% 15  44% 9 32% 6 22%
Persons of low income 61 29% | 27 42% | 14 26% 8 24% 4 14% 8 30%
Other 10 5% 1 2% 2 4% 4 12% 2 7% 1 4%
5. Transportation service provided
No transportation 47 23% | 19 30% 10 19% 5 15% 4 14% 8 30%
Operate transportation / full responsibility 74 36% | 21 33% | 22 41% | 10 29% | 14 50% 7 26%
Act as contractor to provide trans 16 8% 6 9% 3 6% 1 3% 3 11% 3 11%
Contract for trans provided by another entity 54 26% | 12 19% | 15 28% 8 24% 9 32% |10 3%
Subsidize trans w/ coupons, passes, etc. 53 25% | 17 27% | 15 28% 8 24% 9  32% 4 15%
Arrange for trans by assisting with info 52 25% | 16 25% | 13 24% | 13 38% 7 25% 3 11%
Other 35 17% | 13 20% 7 13% 7 21% 5 18% 3 11%
6. Client trip needs poorly served
Medical trips 123 59% | 41 64% 30 56% 24 71% | 17 61% | 11 41%
Adult day care or health care 62 30% | 16 25% | 14 26% | 14 41% | 11 39% 7 26%
Same day transportation service 110 53% | 30 47% | 28 52% | 26 76% | 12  43% | 14  52%
Environmental barriers to fixed rt/bus 30 14% | 10 16% 5 9% | 10 29% 3 11% 2 7%
Senior programs/senior nutrition trips 50 24% | 13 20% | 13 24% 9 26% | 10 36% 5 19%
Employment trips between 8am-5pm 43 21% | 15 23% 9 17% 8 24% 6 21% 5 19%
Employment trips - night or early am 39 19% | 13 20% | 12 22% 6 18% 4 14% 4 15%
Shopping and multiple errand trips 73 3% | 23 36% | 21 39% | 15 44% 6 21% 8 30%
Visiting family or friends 51 25% | 17 27% | 12 22% | 11 32% 5 18% 6 22%
Recreation - daytime 62 30% | 21 33% 15 28% 14 41% 5 18% 7 26%
Recreation - evenings 63 30% | 17 27% 19 35% 13 38% 5 18% 9 33%
Recreation - weekends 68 33% | 20 31% | 17 31% | 16 47% 6 21% 9 33%
Children to day care, school, etc. 48 23% | 19 30% 14 26% 6 18% 5 18% 4 15%
Adult school - evenings/weekends 37 18% | 14 22% | 12 22% 6 18% 2 7% 3 11%
Long trips beyond local community 60 29% | 12 19% | 18 33% | 12 35% 7 25% | 11 41%
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ACCESS SERVICES
Survey Results by Sector, page 2
N= 208 surveys received as of 9/17/2007

Westside SG SF South Gateway
All Central Valley Valley Bay Cities
208 100% 64 31% 54 26% 34 16% 28 13% 27 13%
7. Potential coordination areas
Pooling or sharing vehicles 29 1A% | 11 17% 3 6% 4 12% 6 21% 4  15%
Coordinated vehicle / capital purchases 31 15% 7 11% 5 9% 4 12% 5 18% 9 33%
Shared fueling/maint/storage facilities 24 12% 7 11% 5 9% 3 9% 2 1% 6 22%
Joint purchase of supplies/equip/insurance 28  13% 9 14% 6 11% 3 9% 3 11% 6 22%
Coordinated trip scheduling/dispatch 45 22% | 15 23% 10 19% 7 21% 5 18% 7 26%
Contract to provide trans to other agencies 32 15% 6 9% 10 19% 5 15% 5 18% 5 19%
Pooling $ to better coordinate service 19 9% 7 11% 5 9% 3 9% 2 1% 2 1%
Other 17 8% 8 13% 2 4% 2 6% 2 7% 2 7%
Not interested 69 33% | 18 28% 21  39% 11 32% 11 39% 8 30%
9. Transportation services are provided to
Any person served by this agency 47 23% 11 16 8 6 6
Only formally enrolled agency clients 44 21% 13 13 7 8 3
Clients approved for purchased trans 27 13% 9 7 5 5 1
General public 21 10% 3 2 8
Other 0 0% 0 0 0 0 0
10. Vehicles for client transportation
Average 8 2 18 4 3 10
Total 1,629 156 980 127 97 269
11. Vehicles used for client transportation daily
Average 7 2 17 3 3 10
Total 1,545 146 941 118 82 258
12. Vehicle passenger capacity
up to 9 passengers Average 4 1 8 3 1 6
Total 756 60 424 86 27 159
10-14 passengers Average 1 1 2 1 1 1
Total 283 71 134 24 33 21
15-24 passengers Average 1 0 2 0 1 2
Total 210 22 102 13 16 57
25+ passengers Average 2 0 6 0 0 1
Total 361 0 314 5 5 37
wheelchair lift-equipped Average 3 1 9 1 1 3
Total 715 85 502 22 21 85
13. Vehicle age
less than 3 years Average 1 1 1 1 1 1
Total 235 76 70 31 27 31
3-5 years Average 2 0 4 1 1 0
Total 349 30 241 48 21 9
5-7 years Average 2 0 6 1 1 2
Total 441 26 322 28 24 41
over 7 years Average 2 0 6 1 0 1
Total 405 21 330 19 11 24
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ACCESS SERVICES

Survey Results by Sector, page 3
N= 208 surveys received as of 9/17/2007

Westside SG SF South Gateway
All Central Valley Valley Bay Cities
208 100% 64 31% 54 26% 34 16% 28 13% 27 13%
14. Vehicle use
Daily one-way trips Average 93 57 182 33 27 148
Total 19,366 3,631 9,846 1,131 753 4,005
Daily vehicle miles Average 202 38 473 160 90 224
Total 41,942 2,442 25,521 5,423 2,506 6,050
15. Transportation service area
Throughout Los Angeles County 35 17% 12 10 5 6 2
17. Passenger fare charged?
Yes 41 20% 4 11 7 8 11
18. Cooperative agreements/arrangements
Yes 46 22% 14 11 6 6 9
19. Transportation budget
Vehicle operations Average $522,207 $143,483 $298,540 $62,358 $84,336  [2,919,754
Total $108,619,003 [$9,182,898 (16,121,172 |$2,120,180 $2,361,400 8,833,353
New vehicles and equipment Average $131,855 $16,287 $17,006 $8,811 $15,714 $915,761
Total $27,425,830 |$1,042,370 $918,350 $299,568 $440,000 4,725,542
Bus passes Average $112,406 $108,563 $297,052 $884 $6,121 $7,042
Total $23,380,421 |$6,948,050 |16,040,789 $30,042 $171,400 $190,140
Taxi vouchers/other specialized trans Average $59,615 $115,579 $68,333 $3,584 $38,812 $3,859
Total $12,399,844 |$7,397,039 |%$3,690,000 $121,865 $1,086,740 $104,200
Other Average $4,470 $2,538 $10,090 $0 $4,286 $3,796
Total $929,743 $162,400 $544,843 $0 $120,000 $102,500
22. Compared to last year, agency trans buget
Increased 57 27% 19 10 11
Decreased 8 4% 4 1 0
Stayed the same 59 28% 19 14 10 6
23. Testinue to prov trans over next 5 yrs
Yes 107 51% 25 32 17 20 13
No 4 2% 2 0 0 0 1
Unsure 17 8% 3 6 3 1 4
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ACCESS SERVICES
Survey Results by Sector, page 4
N= 208 surveys received as of 9/17/2007

Westside SG SF South Gateway
All Central Valley Valley Bay Cities
208 100% 64 31% 54 26% 34 16% 28 13% 27 13%
21. Funding sources for transportation budget
COUNTY/LOCAL FUNDING
Proposition A or C (Sales tax) 40 19% 7 12 5 7
Other 22 11% 6 8
STATE FUNDING
Transportation Development Act 8 4% 0 3 1 1 3
Education Department 2 1% 0 1 0 1 0
Department of Dev. Services 12 6% 1 6 1 2 2
Department of Aging 3 1% 2 1 0 0 0
Department of Rehabilitation 3 1% 0 1 1 1 0
Department of Health Services 4 2% 2 1 0 1 0
Medicaid/Medi-Cal 13 6% 4 2 4 3 0
Other 13 6% 4 6 0 2 1
FEDERAL FUNDING
FTA section 5307/5309 6 3% 0 0 1 2 3
FTA section 5310 (vehicles) 16 8% 0 8 2 2 4
FTA section 5311 0 0% 0 0 0 0 0
Community Dev. Block Grants 5 2% 0 2 0 3 0
Health and Human Services 3 1% 1 1 1 0 0
Other 10 5% 4 4 1 0 1
OTHER FUNDING
Client/parent fees 21 10% 2 6 5 4 4
Private donations/grants 24 12% 7 4 6 4 3
United Way 3 1% 0 1 1 1 0
Other 13 6% 2 3 1 2 5
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ACCESS SERVICES
Commercial Transportation Providers
N= 9 surveys received as of 9/17/2007

All
9 100%
12. Vehicle passenger capacity
up to 9 passengers Average 66
n= 5 Total 332
10-14 passengers Average 4
n= 4 Total 14
15-24 passengers Average 2
n= 3 Total 6
25+ passengers Average 66
n= 5 Total 328
wheelchair lift-equipped Average 76
n= 4 Total 303
13. Vehicle age
less than 3 years Average 4
n= 5 Total 20
3-5 years Average 29
n= 5 Total 145
5-7 years Average 86
n= 3 Total 257
over 7 years Average 66
n= 4 Total 262
19. Transportation budget
Vehicle operations Average $401,250
n=7 Total $1,605,000
New vehicles and equipment Average $65,000
n= 7 Total $130,000
Bus passes Average
n= 7 Total
Taxi vouchers/other specialized trans Average
n= 7 Total
Other Average $20,000
n= 7 Total $20,000
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ACCESS SERVICES
Survey Question 3

N = 208 surveys received as of 9/17/2007
N=852659 N=38776 N=46290 N=32167 N=41027
ID Agency #Enrolled Daily #Requiring #1In ADA
attendance Trans wheelchrs  eligible
815 (GLAD) Greater L A Council / Deafness 6281
7139 211 LA County
7148 A List Limousine and Transportation Service 3000 25 3000
2137 ABC Therapy Center 158 70 144 30
670 Ability First Claremont Center 300 75 60 15
134 Active Blind 25 4 0
5765 Affiliated Committee on Aging 30 30
7131 African Community Resource Center
5652 AIDS/HIV Health Alternatives 230 180 160 60 160
150 Alcoholism Center for Women, Inc. 100 45
2286 All People's Christian Church, (Disciples Of Christ) Pacific S.W. Regio 1650 75
161 AltaMed Health Services Corp. 413 360 383 67
5903 Amanecer Community Counseling 1600 100
7015 American Transportation Systems 200 450 0 0
5275 Angel's Flight of Catholic Charities
6191 Antelope Valley Airport Express, Inc 50
3716 Antelope Valley Mental Health Center 1000 30 50 30 30
5206 Antelope Valley Senior Center 350
3717 Arcadia Mental Health 2100
1080 Asian and Pacific Islander Older Adults Task Force
2884 Asian Pacific AIDS Intervention Team 88 60 10 5 0
212 Asian Rehabilitation Services, Inc 225 78 7 5 100
214 Assistance League Hollywood Senior Center 134 31 134 32 32
6479 Associated Students of Pomona College 1450 30
3724 Aviva Center 347 125 4 4
5822 Bassett Adult School 2500 11 11 5
73 Beach Cities Transit 711 51 92 100 96
5850 Beacon House Association of San Pedro 120 120 0 0 120
4787 Behavior Resources, Inc. 12 12 0 0 0
256 Braille Institute 1000 75 375 100 1000
6207 Brentwood Presbyterian Church 750 4 10 3
2150 C & C Carson Adult Day Health Care Center 120 60 60 2 60
7135 CALACT
283 California Department of Rehabilitation - Lancaster 1300 100 150 100
294 California Home for Aged Deaf 24 2 1 0
5564 California PEO Home / Marguerite Gardens Senior Home 35 35 31
5597 CAPC Inc. 180
2894 Catalina Island Medical Center 6 6 6 6
2056 Cedars - Sinai Medical Center
7064 Charter Oak Gymnastics, Inc. 500 10 120 0 0
7149 Chinatown Service Center 700 300 150
7145 CHOICES R US Residential Inc. 30 30 0
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ID Agency #Enrolled Daily #Requiring #1In ADA
attendance Trans wheelchrs  eligible
5025 Citizen's Medical Group
5153 City of Agoura Hills 400 100 20 2 5
4037 City Of Alhambra - Community Services 4500
3878 City of Azusa 655 130 0 112 208
6230 City of Carson 126
2272 City of Cerritos 200 64
621 City of Claremont Senior Citizen Program
399 City of Compton Dial-A-Ride/Recreation Department 150 50 10 10
5034 City of Covina 350 80 350 20 70
6874 City Of Downey 1900 120 1100 400 1100
6547 City Of EI Monte 2554 114 247 174
410 City of El Monte/Senior Services Division 800 3 16 1 16
412 City of El Segundo 100 30 42 5 10
418 City of Glendale 6784 260 992
1897 City of Inglewood 1500
6551 City Of Irwindale 270 165 20 4
432 City of lIrwindale 1250 100
4051 City Of La Canada Flintridge
442 City of La Habra Heights 8
5038 City Of La Mirada
51 City of Long Beach - Long Beach Transit 1500 208
7147 City of Los Angeles Department on Disability
561 City of Monrovia - Planning Division
95 City of Monterey Park
31 City of Norwalk - Norwalk Transit 1017 64 61
88 City of Pasadena 2480 165 293 2976
7144 City of Pasadena - Adaptive Recreation at Jackie Robinson Center 70 1 50 3
1167 City of Pasadena - Housing Authority
5043 City of Pico Rivera 93 3275
577 City of Pomona - Department of Recreation 1000 300 60 35 60
597 City of Santa Monica - Big Blue Bus 4500 90 1000 500
6558 City of Torrance - Recreation 175
614 City of West Hollywood - Transportation
4 City of Westlake Village
5 City of Whittier 1798 168 85 45 130
624 CLIMB Work Activity Center 118
637 Community Assistance Program for Seniors 29 15 2 1 1
2504 Community Health Alliance Of Pasadena 7000 150 100 50 50
3318 Community Place Of United Ministry At USC 600 70 6
644 Community Rehabilitation Training Center 78 86 62 12 78
5930 Country Villa East Skilled Nursing Facility 10 90 10 10
668 CRI-Help, Inc. 120 20
1302 DaVita 10 4 2 1
693 Developmental Disabilities Area Board 10 65000
695 Didi Hirsch - Gerontological Center 5572 36 120 25 50
6582 Diversified Paratransit, Inc.
6583 Door To Door Transport. 200 175 150 10
6258 Dynasty Limousine Inc 100 50 10
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ID Agency #Enrolled #Requiring ADA
attendance wheelchrs  eligible
5219 East Valley Multipurpose Senior Center 300 25 75 25 60
6587 Easter Seals 350 350 350 105 350
3834 Easter Seals of Southern California 100 60 25 11
48 Eastern Los Angeles Regional Center 7654
2149 Echo Park Adult Day Health Care 142 65 30 5 0
291 EIl Centro De Amistad Inc. 250 10 1 1 5
6658 Emerson Village 200
5656 Employment Development Department
6600 Family Adult Day Health Care, Inc. 94 50 94 10 10
4996 Felicia Mahood Senior Center 1300
769 Filipino-American Community of Los Angeles 10
3802 Foothill Family Service - Pasadena 17200 100 2500 10 10
50 Foothill Transit
1528 Foothills Healthy Aging Network
2336 Friends In Deed House 2468 30
70 Gardena Municipal Bus Lines 2697 87 361 557 557
7150 Genu Harrison Residential Care 4 2 4 1
2177 Glenoaks Adult Day Health Care Center 180 110 180 30 100
2352 Good Shepherd Center Women's Village 120 120 12 2 5
808 Goodwill Industries of Southern California 124 43 9
6299 Grace Brethren Church of Long Beach 10 10
818 Guadalupe Community Center (OASIS) 64
2279 Harbor Regional Center 9500
825 Harbor UCLA Medical Center
3844 Harbor/Ucla Women's Health Care 16000 300
6090 Healthy Life Adult Day Health Care 200 140 120 20
851 Hollywood Community Hospital of Van Nuys 60 50 4
2992 Home-Safe Child Care, Inc 300
888 Institute for the Redesign of Learning 1900 1650 167 0 1900
7141 Integrated Rehabilitation Therapies 26 22 26 7 26
906 Israel Levin Senior Center 175 40 25 10
7140 ITNSantaMonica 90 20 50 10 40
915 Jewish Family Service - Partners 80 50 60 17 80
3388 Jim Gilliam Senior Center 200 60
938 Kaiser Foundation Hospital
7136 Kindred Hospital San Gabriel Valley
1047 LAC & USC Medical Center 305000 3000 275 37 37
5509 LADOT-Citiride 109000 4000 0 3000 5000
1929 Lanterman Developmental Center 499 302 499 238 499
4374 Legal Aid Foundation of Los Angeles 4303 212
3052 Lennox School District 7000 50 3
1064 Leven Oaks Retirement Hotel 36 30 32 11 30
4925 Linkages Program 200 150 100 100
1089 Long Beach Brethren Manor, Inc. 200 15 100 50 150
3410 Long Beach Rescue Mission 155
5204 Long Beach Senior Center 57 350
6049 Los Angeles Caregiver Resource Center 2000
3927 Los Angeles County Department of Mental Health - Public Guardian 2250 20 5200 550 550
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ID Agency #Enrolled Daily #Requiring #1In ADA
attendance Trans wheelchrs  eligible
2602 Los Angeles County Department of Public Social Services - GAIN 39361 1789
program
99 Los Angeles County Deptartment of Public Works 5492 229 7048 8009

6336 Los Angeles County M T A
3067 Los Angeles County Offcie Of Aids Program And Policy 3900
1032 Los Angeles DIALYSIS CENTER 8 1
3924 Los Angeles Gay and Lesbian Center - Senior Program 300 30 100 25 25

792 Los Angeles Gay and Lesbian Community Services Center 2000 100 240 5
6803 Magic Carpet Shuttle 55 45 18 6
3425 Maxine Waters Employment Preparation Center 9000
6348 MERCI (Mentally & Educationally Retarded Citizens Inc.) 86 86 30

463 Methodist Hospital of Southern California - Social Services 80688 2 500 50
3092 Mid Valley Recovery Services, Inc. 20 15 10 0 0

54 Montebello Bus Lines 1691 42

6630 Mother Gertrude Home 40 2 1
5638 Murchison Family Center 700 600 25 25
7146 Neighborhood Legal Services 2000
5319 New Directions, Inc. 199 27 0 0 0

498 New Horizons 342 257 9 23 10
7133 New Life Charters 50
2681 Office of Child Care Service Integration

528 Oldtimers Foundation 1500
3962 Pacific Clinics/Partners-Isa 288 10 25 3 1
1146 Pacifica Hospital of the Valley
4085 Palos Verdes Peninsula Transit Authority 373 21 21
5260 Pasadena Senior Center 10000 10000 10000 10000 10000
5642 People Coordinated Services 500 12 0 60 0
3969 Phoenix House of Los Angeles, Inc. 120
5113 Pomona Valley Transportation Authority 2000 450 1000 800 600
2205 Prairie Place Adult Day Health Care Center 43 37 43 22 43
7130 Project New Hope:Echo Park 202 10 10
6881 R & D Transportation Services, Llc 1200 1200
1233 Rancho Los Amigos Rehabilitation Center 160 100 80
2093 Rancho/ USC Alzheimer Research Center of California 1400 16 4 8
1239 Regis House 250 50 5 3
3988 San Fernando Valley CMHC Center For Family Living 1000 20 600 750
1840 San Fernando Valley Community Mental Health Center Inc. 110 20 2
1276 San Fernando Valley Interfaith Council 30 13 13 3
2282 San Gabriel/Pomona Regional Center 10000 3000 400
2215 Sanar Health Service 40 30 15 8 30
5160 Santa Clarita VValley Committee on Aging / Senior Center 8143 750 7200 850 400
5554 Sierra View Rehabilitation Care Center 12 3 3 10 12
5531 SRO - Single Room Occupancy Housing 131 22 120 9 131
7134 St. John of God Retirement Care Center 131 3 3
7132 St. John's Well Child and Family Center 6000 400 3000 1500
1360 St. Joseph Center 7000 300 20 20 20
7129 St. Monica Church 185 65 65 10 10
6818 Substance Abuse Foundation Of Long Beach, Inc. 224 100 5 5 5
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6821 Tarzana Treatment Center 1036 686 150 30 500
6834 The Guidance Center 1300 90 40 3 0
1342 The Wellness Community-South Bay Cities 75 3 2
1407 Tierra del sol Foundation 480 325 300 55 480
5254 Torrance YMCA Senior Center 1600 120 38 8
6849 United Community Action Network, Inc. 250 80 20 2 2
1015 Valley Care- Olive View UCLA Medical Center
6067 Valley Child Guidance Clinic 900 200 500 20 50
2233 Valley Village 9 7 7 3
1466 Van Nuys - Sherman Oaks Senior Center
1471 Venice Japanese Center 1700 300
4933 Villa Esperanza 191 416 75 25 15
5616 W.LN.T.E.R. 300 175
1511 Watts Health Foundation (UHURU) 200 160 100 2 0
5609 Watts Labor Community Action Committee 500 60 500 80 100
2576 Western Women's Medical Center 3000 25 200
7107 Westside Children's Center 350 8 15
1505 William L. Jones Center for Women
2788 Wilshire Presbyterian Church 130 4 2
1556 Wise Senior Services - Transportation 4500 70 1200
4836 Women At Risk 300 30 5 20
2589 YWCA Harbor Area 9500 200

2130

YWCA of San Gabriel Valley

Monday, September 17, 2007

Page 5 of 5



4. Primary client population
Faith based

All People's Christian Church, (Disciples Of Christ) Seniors, low income families, youth
Pacific S.W. Region (2286)

Angel's Flight of Catholic Charities (5275) Youth ages 10-17

Brentwood Presbyterian Church (6207) Seniors

Community Place Of United Ministry At USC (3318)  Working poor families (extended)

Grace Brethren Church of Long Beach (6299) Seniors and youth groups in summer to beach
Long Beach Rescue Mission (3410) Homeless, no income, low income

St. Monica Church (7129) Seniors

Wilshire Presbyterian Church (2788) All categories

Private, for profit
A List Limousine and Transportation Service (7148) 21-61

ABC Therapy Center (2137) Seniors

AltaMed Health Services Corp. (161) Elderly and adults with functional disabilities

Antelope Valley Airport Express, Inc (6191) Traveled - club school -

Behavior Resources, Inc. (4787) Adults (developmentally disabled with behavior management issues)

C & C Carson Adult Day Health Care Center (2150)  Seniors

Charter Oak Gymnastics, Inc. (7064) Youth ages 3-12 yrs.

CHOICES R US Residential Inc. (7145) Adults 18-59

Community Health Alliance Of Pasadena (2504) Low income adults and children

Country Villa East Skilled Nursing Facility (5930) Seniors

Dynasty Limousine Inc (6258) All groups

Echo Park Adult Day Health Care (2149) Low income -medical

Family Adult Day Health Care, Inc. (6600) Seniors, developmentally disabled, mentally ill
Genu Harrison Residential Care (7150) Adult

Glenoaks Adult Day Health Care Center (2177) Seniors

Healthy Life Adult Day Health Care (6090) Seniors on SSI

Hollywood Community Hospital of Van Nuys (851) Chronically mentally ill adults

Leven Oaks Retirement Hotel (1064) Seniors
Magic Carpet Shuttle (6803) Seniors, low income, foster care youth
New Life Charters (7133) Youth, private schools, high schools, college students and churches

Prairie Place Adult Day Health Care Center (2205) Developmentally disabled adults

Western Women's Medical Center (2576) Adult females ages 12-99. Large number of seniors low-income

Private, non-profit

211 LA County (7139) 211 LA serves LA County residents of all ages, ethnicity and economic backgrounds.
African Community Resource Center (7131) Low income

AIDS/HIV Health Alternatives (5652) Impaired mental illness HIV disease

Alcoholism Center for Women, Inc. (150) Women

Amanecer Community Counseling (5903) Low income children, families and adults

Asian and Pacific Islander Older Adults Task Force Cambodian seniors in Long Beach Area

(1080)

Assistance League Hollywood Senior Center (214) Seniors and low income seniors

Associated Students of Pomona College (6479) College students

Aviva Center (3724) Youth, low-income families

Beacon House Association of San Pedro (5850) Men 18 years +

Braille Institute (256) Blind individuals ages 18-100 average age 75

Cedars - Sinai Medical Center (2056) Indigent seniors or low income new mothers

CLIMB Work Activity Center (624) Develop mentally challenged blind adults

Community Assistance Program for Seniors (637) Seniors with dementia

Didi Hirsch - Gerontological Center (695) Mentally ill children, adults and older adults that are low income

Easter Seals of Southern California (3834) Adults with disabilities

El Centro De Amistad Inc. (291) Low-income - mentally, developmentally disabled families, youth and adult.

Filipino-American Community of Los Angeles (769) Seniors, Low income and handicapped




Friends In Deed House (2336) Low income

Harbor Regional Center (2279) Developmentally Disabled

Harbor/Ucla Women's Health Care (3844) Men, women, teens in reproductive status, 12-60 yrs. Low income, uninsured, substance users
in recovery, clients from homeless/violence shelters.

Integrated Rehabilitation Therapies (7141) Developmental Disabilities

Israel Levin Senior Center (906) Seniors

ITNSantaMonica (7140) Seniors and person of any age with vision disabilities.

Jewish Family Service - Partners (915) Disabled and senior

Kaiser Foundation Hospital (938) Senior, disabled and commercial Kaiser members.

Legal Aid Foundation of Los Angeles (4374) Low income

Linkages Program (4925) Disabled adults who live in poverty

Long Beach Brethren Manor, Inc. (1089) Seniors over 62

Los Angeles Caregiver Resource Center (6049) Family caregiver first

Los Angeles Gay and Lesbian Center - Senior Seniors

Program (3924)

Los Angeles Gay and Lesbian Community Services  HIV (+) Clients
Center (792)

MERCI (Mentally & Educationally Retarded Citizens  Middle aged adults, and seniors with disabilities

Inc.) (6348)
Methodist Hospital of Southern California - Social Seniors
Services (463)
Mid Valley Recovery Services, Inc. (3092) Indigent women with children recovering from substance abuse
Neighborhood Legal Services (7146) Low Income
New Directions, Inc. (5319) Homeless veterans with substance abuse and/or mental health problems
New Horizons (498) Developmentally Disabled
Oldtimers Foundation (528) Our primary cliental consists of seniors, individuals with disabilities, low income, and at times
the general public getting around town or to work.
Pacific Clinics/Partners-Isa (3962) Mentally ill 18 years and older
Pasadena Senior Center (5260) Seniors
People Coordinated Services (5642) Seniors
Phoenix House of Los Angeles, Inc. (3969) Adolescents 13-18 yrs. Old
Project New Hope:Echo Park (7130) HIV homeless population- adults
Regis House (1239) Youth, low-income
San Fernando Valley CMHC Center For Family Living Adults 21-60
(3988)
San Fernando Valley Interfaith Council (1276) Seniors
San Gabriel/Pomona Regional Center (2282) 18-65
Sierra View Rehabilitation Care Center (5554) Senior and Disabled
St. John of God Retirement Care Center (7134) Seniors
Substance Abuse Foundation Of Long Beach, Inc. Low income and indigent men, women, and children.
(6818)
Tarzana Treatment Center (6821) All
Tierra del sol Foundation (1407) Adults with development disabilities
Torrance YMCA Senior Center (5254) Seniors
United Community Action Network, Inc. (6849) Youth 12-18 and Parents (High at-risk population) 95% Low Income
Valley Child Guidance Clinic (6067) Youth
Valley Village (2233) Youth, senior, low-income
Villa Esperanza (4933) Developmentally disabled children, adults and children
Watts Health Foundation (UHURU)  (1511) Adults and low income
Watts Labor Community Action Committee (5609) Seniors and Disabled with low-income
William L. Jones Center for Women (1505) 18 and older
Wise Senior Services - Transportation (1556) All except youth
YWCA Harbor Area (2589) All
YWCA of San Gabriel Valley (2130) Seniors
Public

Antelope Valley Senior Center (5206) Seniors




Arcadia Mental Health (3717)

Adults and older adult/low income

Bassett Adult School (5822)

Adults, Adults with disabilities, seniors, Low Income

Beach Cities Transit (73)

Seniors (62+) and disabled persons of all ages

City of Agoura Hills (5153)

Tots, youth, adults, seniors

City Of Alhambra - Community Services (4037)

Seniors and disabled

City of Azusa (3878)

Seniors, disabled

City of Carson (6230)

Seniors and disabled

City of Claremont Senior Citizen Program (621)

Seniors and low income

City of Covina (5034)

Seniors and disabled who are not capable of using public transportation.

City Of El Monte (6547)

Seniors and disabled

City of El Monte/Senior Services Division (410)

Dependant adults 18 to 64 years of age and seniors

City of El Segundo (412)

Seniors

City of Glendale (418)

Seniors and Disabled

City of Inglewood (1897) Seniors
City of Irwindale (432) Youth

City Of Irwindale (6551) Seniors
City Of La Canada Flintridge (4051) Seniors
City of La Habra Heights (442) Seniors

City Of La Mirada (5038)

La Mirada Transit serves all La Mirada residents

City of Long Beach - Long Beach Transit (51)

All eligible for fixed route - 54% low income < $20,000

City of Los Angeles Department on Disability (7147)

Low Income Adults

City of Monrovia - Planning Division (561)

Youth, seniors, and low income

City of Monterey Park (95)

Dial-A-Ride and seniors (55+)

City of Norwalk - Norwalk Transit (31)

Seniors and disabled

City of Pasadena (88)

60 yrs and older with a physician certified disability

City of Pasadena - Adaptive Recreation at Jackie
Robinson Center (7144)

Persons with developmental, learning, and physical disabilities.

City of Pasadena - Housing Authority (1167)

Seniors, disabled, low to moderate income, youth and children and families

City of Pico Rivera (5043)

Seniors, disabled, and students

City of Pomona - Department of Recreation (577)

Seniors, non-seniors handicapped, low income and low income youth

City of Santa Monica - Big Blue Bus (597)

Seniors and adults with disabilities.

City of West Hollywood - Transportation (614)

Seniors and transit dependant

City of Westlake Village (4)

Seniors, handicapped, teens

City of Whittier (5)

Seniors and disabled residents of the City of Whittier and La Habra Heights.

Developmental Disabilities Area Board 10 (693)

Developmentally disabled individuals

Employment Development Department (5656)

Low income, seniors, youth

Felicia Mahood Senior Center (4996)

Frail elderly who need door-to-door service and cannot access other modes of transportation.

Gardena Municipal Bus Lines (70)

Seniors and Disabled

LADOT-Citiride (5509)

General public

Lanterman Developmental Center (1929)

Developmentally Disabled

Lennox School District (3052)

Youth 4-18 yrs old.

Los Angeles County Department of Mental Health -

Public Guardian (3927)

Mentally ill adults and older adults

Los Angeles County Department of Public Social
Services - GAIN program (2602)

Welfare-to-work public assistance recipients.

Los Angeles County Deptartment of Public Works
99)

Seniors and Disabled

Los Angeles County Offcie Of Aids Program And
Policy (3067)

HIV+/AIDS Indigent

Maxine Waters Employment Preparation Center Youth
(3425)
Murchison Family Center (5638) Youth

Palos Verdes Peninsula Transit Authority (4085)

General public

Pomona Valley Transportation Authority (5113)

Senior/disabled

Rancho Los Amigos Rehabilitation Center (1233)

General public




Rancho/ USC Alzheimer Research Center of Seniors and people with dementia
California (2093)

Valley Care- Olive View UCLA Medical Center (1015) Residents and Los Angeles county

Van Nuys - Sherman Oaks Senior Center (1466) Seniors and low income

Women At Risk (4836) HIV and women




N = 208 surveys received as of 9/17/2007
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Trans
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Other trans services

815 (GLAD) Greater L A Council /
Deafness

3

7139 211 LA County

7148 A List Limousine and
Transportation Service

LY || .

] |

2137 ABC Therapy Center

670 Ability First Claremont Center

134 Active Blind

5765 Affiliated Committee on Aging

7131 African Community Resource
Center

R RI|RIRICIf CIR]

(]| | ) ] | |

5652 AIDS/HIV Health Alternatives

150 Alcoholism Center for Women,
Inc.

L

L] [ | ) ] | LY

L&

) | | O] ) ] O] ] y]|

() | | ] ) ] A

]| ) ) ] ) | Y ) O}

A van used at times to take the
residential women to events. Need help
with getting outpatient women to and
from the program daily.

2286 All People's Christian Church,
(Disciples Of Christ) Pacific
S.W. Region

[]

Ly

[]

[]

[]

[]

We have the use of 3 vans for the
purpose of picking up and dropping off
youth from school to the center then
home. Vans used also for field trips

161 AltaMed Health Services Corp.

5903 Amanecer Community
Counseling

|«

| I

LYY

R [&]

Some transportation of clients with
company vans to appointments

7015 American Transportation
Systems

Ky

Ky

5275 Angel's Flight of Catholic
Charities

Ky

6191 Antelope Valley Airport
Express, Inc

Ky

| |

| |

3716 Antelope Valley Mental Health
Center

] S ) ) ) | [

Ky

Ly

5206 Antelope Valley Senior Center

3717 Arcadia Mental Health

1080 Asian and Pacific Islander
Older Adults Task Force

R R][&]

2884 Asian Pacific AIDS
Intervention Team

Ky

i o)

212 Asian Rehabilitation Services,
Inc

(N ) R | R | R

(| ) | | | Y | I

Ky

214 Assistance League Hollywood
Senior Center

.

Ky

Ky

) Y Y ) Y Y ) ) IO Y

(] I ] R | | | A

[]
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ID Agency No Operate Actas Contr Subs Arr  Other trans services
Trans trans contract act idize ang
or out e
6479 Associated Students of Pomona [ | [] []
College
3724 Aviva Center 1 O ] []
5822 Bassett Adult School ] ] L] L] L]
73 Beach Cities Transit O [ ] [] []
5850 Beacon House Association of [ ] [] [] [] []
San Pedro
4787 Behavior Resources, Inc. ] [] [] [] []
256 Braille Institute [] [] [] [] [] Own, city ride, access w/ a starter on
site. M
6207 Brentwood Presbyterian Church [ ] [] []
2150 C & C Carson Adult Day ] ] ] L]
Health Care Center
7135 CALACT [] [] [] [] []
283 California Department of 1 [ ]
Rehabilitation - Lancaster
294 California Home for Aged Deaf [ ] [] [] [] Deaf clients don't have capacity
utilizing English well enough to use
TDD
5564 California PEO Home / [] [] [] []
Marguerite Gardens Senior
Home
5597 CAPC Inc. 0 O [] [] L]
2894 Catalina Island Medical Center [ | [] [] []
2056 Cedars - Sinai Medical Center [ | [] [] [] []
7064 Charter Oak Gymnastics, Inc. [] [] [] L] []
7149 Chinatown Service Center ] ] ] ] L]
7145 CHOICES R US Residential [] [] [] L]
Inc.
5025 Citizen's Medical Group [ ] ] L] L]
5153 City of Agoura Hills 1 O ] [] []
4037 City Of Alhambra - Community [ | [ ] [] L] L]
Services
3878 City of Azusa OJ ] ] U] L]
6230 City of Carson ] L] [] []
2272 City of Cerritos 1 [] [] []
621 City of Claremont Senior [] [] [] [] [] Pomona Valley transit authority, Get
Citizen Program About, Claremont dial-a-ride
399 City of Compton Dial-A- ] [] [] [] []
Ride/Recreation Department
5034 City of Covina O O [] [] L]
6874 City Of Downey O] [] [] []
6547 City Of El Monte ] ]
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ID Agency No Operate Actas Contr Subs Arr  Other trans services

Trans trans contract act idize ang
or out e
410 City of El Monte/Senior [] ] [] [] []
Services Division
412 City of El Segundo ] [] [] L] L]
418 City of Glendale O O [] [] L]
1897 City of Inglewood ] [] L] [] []
6551 City Of Irwindale ] ] [] [] []
432 City of Irwindale ] ] [] [] []
4051 City Of La Canada Flintridge [ ] [] [] [] []  Contract under City of Glendale
442 City of La Habra Heights O O ] [] []
5038 City Of La Mirada 1 O ] [] []
51 City of Long Beach - Long O O [] [] L]
Beach Transit
7147 City of Los Angeles ] ] U] L] L]
Department on Disability
561 City of Monrovia - Planning ] [ [ ] L]
Division
95 City of Monterey Park OJ ] U] L] L]
31 City of Norwalk - Norwalk [] []
Transit
88 City of Pasadena 0 O [] L] L]
7144 City of Pasadena - Adaptive [] [] [] [] [] Field trips 4-6 per year contracted with
Recreation at Jackie Robinson bus company.
Center
1167 City of Pasadena - Housing [] [] L] L] L]
Authority
5043 City of Pico Rivera O O ] []
577 City of Pomona - Department [ ] [ ] []
of Recreation
597 City of Santa Monica - Big O O ] L] L]
Blue Bus
6558 City of Torrance - Recreation [ | [] [] []  Coordinated by our transit
department - City of Torrance (Senior
taxi tickets)
614 City of West Hollywood - 0 O []
Transportation
4 City of Westlake Village 0 O [] L]
5 City of Whittier O O [] L] L]
624 CLIMB Work Activity Center [ | ] ] []
637 Community Assistance ] L] [] [] []
Program for Seniors
2504 Community Health Alliance Of [ ] [] [] [] []
Pasadena
3318 Community Place Of United [] [] [] [] [] Bus token, Taxi vouchers provided.

Ministry At USC
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ID Agency No Operate Actas Contr Subs Arr  Other trans services

Trans trans contract act idize ang
or out e
644 Community Rehabilitation [] [] [] [] [] Assist regional center by providing
Training Center info: client transportation needs
5930 Country Villa East Skilled [] [] [] [] []
Nursing Facility
668 CRI-Help, Inc. ] [] [] [] []
1302 DaVita [] ] ] o
693 Developmental Disabilities [] [] [] [] [] Assist riders with complaints; advocacy
Area Board 10
695 Didi Hirsch - Gerontological ] ] L]
Center
6582 Diversified Paratransit, Inc. [] [] []
6583 Door To Door Transport. ] []
6258 Dynasty Limousine Inc [] [] [] [] Door to door
5219 East Valley Multipurpose ] [ L] L] []
Senior Center
6587 Easter Seals ] []
3834 Easter Seals of Southern [] [] [] [] []
California
48 Eastern Los Angeles Regional [ ] [] [] [] []
Center
2149 Echo Park Adult Day Health ] [] [] [] []
Care
291 EIl Centro De Amistad Inc. [] [] [] [] []
6658 Emerson Village 1 [ ] ] ]
5656 Employment Development [] [] L] L] L]
Department
6600 Family Adult Day Health Care, [ | [] [] [] []
Inc.
4996 Felicia Mahood Senior Center [ ] [] [] [] []
769 Filipino-American Community [ ] [] [] [] [] Transportation is usually arranged with
of Los Angeles volunteer drivers
3802 Foothill Family Service - [] [] [] Clients receive agency-operated
Pasadena transportation on an as needed basis
50 Foothill Transit [] [] [] [] [] No specialized transportation.
1528 Foothills Healthy Aging ] ] [] [] []
Network
2336 Friends In Deed House O [ ] [] []
70 Gardena Municipal Bus Lines [ ] [] [] []
7150 Genu Harrison Residential Care [ | [] [] [] []
2177 Glenoaks Adult Day Health 1 O ] [] []
Care Center
2352 Good Shepherd Center [] [] [] [] Receive and distribute some bus tokens

Women's Village and taxi vouchers through another
program (SHORE)
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Trans trans contract act idize ang
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808 Goodwill Industries of ] ] ]
Southern California
6299 Grace Brethren Church of Long [ | [] [] [ ]  Contract for buses to youth camps
Beach
818 Guadalupe Community Center [] [] [] [] []
(OASIS)
2279 Harbor Regional Center L] [] L]
825 Harbor UCLA Medical Center [ ] [] []
3844 Harbor/Ucla Women's Health [] [] [] []
Care
6090 Healthy Life Adult Day Health [ ] ] [] []
Care
851 Hollywood Community [] ] ] ] L]
Hospital of Van Nuys
2992 Home-Safe Child Care, Inc [] [] [] [] Inland taxi, bus coupons
888 Institute for the Redesign of ] ] L]
Learning
7141 Integrated Rehabilitation ] [] [] [] []
Therapies
906 Israel Levin Senior Center ] [] ] [] []
7140 ITNSantaMonica ] [] [] [] L]
915 Jewish Family Service - Partners [] [] [] [] []
3388 Jim Gilliam Senior Center ] ] ] L] L]
938 Kaiser Foundation Hospital [] [] [] [] Kaiser hub arranges ambulance and
medical van trans
7136 Kindred Hospital San Gabriel ] [] [] [] []
Valley
1047 LAC & USC Medical Center [ ] ] []
5509 LADOT-Citiride ]
1929 Lanterman Developmental ] ] ] L] L]
Center
4374 Legal Aid Foundation of Los ] ] ] ] []
Angeles
3052 Lennox School District ] ] ] L] []
1064 Leven Oaks Retirement Hotel [ ][] ] U] L]
4925 Linkages Program [] [] [] [] INT vouchers
1089 Long Beach Brethren Manor, [] [] L] L] L]
Inc.
3410 Long Beach Rescue Mission ] [] [] [] []
5204 Long Beach Senior Center [] [] [] [] [] Receive taxi vouchers for 57 patrons.
Taxi vouchers received from Fame
Renaissance taxi voucher program
6049 Los Angeles Caregiver ] ] ] L]

Resource Center

Monday, September 17, 2007 Page 5 of 8



ID Agency No

Trans

Operate Act as

trans

contract
or

Contr
act
out

Subs Arr

idize ang

e

Other trans services

3927 Los Angeles County
Department of Mental Health -
Public Guardian

[]

[]

[]

[]

Transport clients to court hearing

2602 Los Angeles County
Department of Public Social
Services - GAIN program

[]

[]

[]

[]

Ky

[]

99 Los Angeles County
Deptartment of Public Works

[]

Ky

6336 Los Angeles County M T A

3067 Los Angeles County Offcie Of
Aids Program And Policy

LI =]

R R

LY ] .

1032 Los Angeles DIALYSIS
CENTER

] | | .

Ky

Non emergency medical transportation

3924 Los Angeles Gay and Leshian
Center - Senior Program

Ky

L O

792 Los Angeles Gay and Lesbian
Community Services Center

| |

Ky

6803 Magic Carpet Shuttle

3425 Maxine Waters Employment
Preparation Center

LY N .

L]

]| ) ) | | | |

6348 MERCI (Mentally &
Educationally Retarded
Citizens Inc.)

[]

) S| ) |

) RN) ] R | R ) | | |

] Y

Ky

Ly

463 Methodist Hospital of Southern
California - Social Services

Ky

[]

3092 Mid Valley Recovery Services,
Inc.

|

Ky

Ly

54 Montebello Bus Lines

Ky

[]

Montebello dial-a-ride is directly
operated.

6630 Mother Gertrude Home

5638 Murchison Family Center

Bus Tokens

7146 Neighborhood Legal Services

5319 New Directions, Inc.

498 New Horizons

7133 New Life Charters

Charters services private parties

2681 Office of Child Care Service
Integration

RICH OO sy o oif ol

]| ] I | | ) | | A

528 Oldtimers Foundation

3962 Pacific Clinics/Partners-Isa

1146 Pacifica Hospital of the Valley

4085 Palos Verdes Peninsula Transit
Authority

I I

RIRINCI ) CC oo ey e of oy oy o

5260 Pasadena Senior Center

5642 People Coordinated Services

&I

] [} ) ] Y] ] A} REN{REN) (L] ) ]

QI D e

L

() | | Y NN O | A ) | ] M| )

| ) ) ) | | | | ) | O ] ALY
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ID Agency No Operate Actas Contr Subs Arr  Other trans services
Trans trans contract act idize ang
or e

3969 Phoenix House of Los Angeles, [ |
Inc.

Ky

5113 Pomona Valley Transportation [ |
Authority

2205 Prairie Place Adult Day Health
Care Center

7130 Project New Hope:Echo Park

.

6881 R & D Transportation Services,
Llc

(]| | | | |

1233 Rancho Los Amigos
Rehabilitation Center

2093 Rancho/ USC Alzheimer
Research Center of California

]
Ly

1239 Regis House

R[]

3988 San Fernando Valley CMHC
Center For Family Living

Bus tokens, taxi vouchers provided by

city.

Ly
) S | N ) | | | A O
() | | | | | | | O
]| I || ) R ICY] AN () BC Y| ] =
() R | O | | ] | | A I

I Iy

1840 San Fernando Valley
Community Mental Health
Center Inc.

Ky

1276 San Fernando Valley Interfaith
Council

[]

.
Ly
Ky

2282 San Gabriel/Pomona Regional
Center

2215 Sanar Health Service

L] ) I .
L] ] | .
L] ) I .

CIf =]
I O

5160 Santa Clarita Valley Committee
on Aging / Senior Center

5554 Sierra View Rehabilitation Care
Center

Ky
[]

i

5531 SRO - Single Room Occupancy
Housing

.
<

7134 St. John of God Retirement
Care Center

Ky

] | | .
| | e .

7132 St. John's Well Child and
Family Center

Ky

1360 St. Joseph Center

7129 St. Monica Church

LY 1) ) |

6818 Substance Abuse Foundation
Of Long Beach, Inc.

6821 Tarzana Treatment Center

) ] | Y

RI[[&]

6834 The Guidance Center Transport clients primarily to agency

for services

) S | O ) | | | A |

1342 The Wellness Community-
South Bay Cities

Ky
l

1407 Tierra del sol Foundation

] L ) ) ) | | A
(] ) ) ) ) | ) ALY
] ) ) ) ) | ) £

| Y
| &

_ICI

5254 Torrance YMCA Senior Center [w
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ID Agency No Operate Actas Contr Subs Arr  Other trans services

Trans trans contract act idize ang
or out e
6849 United Community Action [] [] [] [] [] Will occasionally provide bus for
Network, Inc. special events
1015 Valley Care- Olive View 1 O ] []
UCLA Medical Center
6067 Valley Child Guidance Clinic [ ] [] [] [] []
2233 Valley Village ] [] L] [] []
1466 Van Nuys - Sherman Oaks [] [] [] [] [] We refer seniors to phone numbers for
Senior Center using access
1471 Venice Japanese Center ] [] [] [] L]
4933 Villa Esperanza [] [] [] []
5616 W.LN.T.E.R. ] ] U] L] L]
1511 Watts Health Foundation [] ] ] []
(UHURU)
5609 Watts Labor Community ] ] L] []
Action Committee
2576 Western Women's Medical [] [] [] ] ]
Center
7107 Westside Children's Center [] [] [] []
1505 William L. Jones Center for [] [] [] [] [] Metro line
Women
2788 Wilshire Preshyterian Church [] [] [] [] []
1556 Wise Senior Services - [] [] [] [] [ ]  Operations contracted
Transportation
4836 Women At Risk [] [] [] [] [] OAPP
2589 YWCA Harbor Area [] [] [] [] [] Transport breast cancer patients to
appt's as needed for screenings.
2130 YWCA of San Gabriel Valley [] [] [] [] []
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8. Difficulties with transportation coordination
Faith based

Brentwood Presbyterian Church (6207)

We have very few staff

Community Place Of United Ministry At USC (3318)

We use bus tokens/ Taxi vouchers and haven't nearly enough

Good Shepherd Center Women's Village (2352)

1. Lack of resources, particularly staff 2. Final decisions are made/approved by Catholic
charities

Grace Brethren Church of Long Beach (6299)

Too few riders to merit extra work of coordination

Private, for profit

ABC Therapy Center (2137)

Coordination is OK. Follow up is challenging as seniors only speak Chinese.

Behavior Resources, Inc. (4787)

Too difficult because of varied geographical sites

CHOICES R US Residential Inc. (7145)

Same Day - Transportation to and from Access Services for new enrollment.

DaVita (1302)

Dialysis scheduling only

Door To Door Transport. (6583)

Correct P/U info, correct D/O info

Healthy Life Adult Day Health Care (6090)

To provide timely pickup and drop off

New Life Charters (7133)

N/A we coordinate with all transportation needs

R & D Transportation Services, Llc (6881)

We would like to be able to provide mobility training to the disabled community

The Wellness Community-South Bay Cities (1342)

N/A

Private, non-profit

Ability First Claremont Center (670)

Have limited resources to transport

Alcoholism Center for Women, Inc. (150)

Some of the women have mental health issues and we would be concerned with them mixing
with the other who may not be sensitive.

Asian and Pacific Islander Older Adults Task Force
(1080)

Most of the Cambodian seniors are monolingual speaking and they feel intimidated by the
transportation system in L.A.

Assistance League Hollywood Senior Center (214)

We have a contract with the city of L.A. for prop A. funds for door to door for seniors.

Associated Students of Pomona College (6479)

Lack of knowledge around transportation options

Beacon House Association of San Pedro (5850)

Some agencies require special insurance; driver's licenses' fees.

Braille Institute (256)

We only provide services for blind people. Our coordination w/ access is fine.

CALACT (7135)

Keep interest of progress

California Home for Aged Deaf (294)

The language barriers of deaf makes it difficult

CAPC Inc. (5597)

We are inclusion based, we teach how to ride like other people. We could use discounts for our
learners until they are independent and passes for fixed route.

Catalina Island Medical Center (2894)

Living on island is difficult to coordinate times and location

Community Rehabilitation Training Center (644)

Clients unable to schedule same day, clients cannot schedule for the time they choose/need,
miss appointments for doctor-social security

East Valley Multipurpose Senior Center (5219)

We do not coordinate with other agencies

Easter Seals (6587)

Liability concerns and insurance cost, our vehicles are assigned to specific drivers and we are
not comfortable with drivers from other agencies operating our vehicles

Easter Seals of Southern California (3834)

The transportation services in the Antelope Valley are sub-standard due to the broad
geographical area that require service. The current services are unreliable, have old broken or
inoperable equipment. Fixed route service is consistently behind schedul

El Centro De Amistad Inc. (291)

Individual needs, use city for youth buses.

Filipino-American Community of Los Angeles (769)

Difficulties stem from the lack of funds of the organization to maintain and support a program.

Foothills Healthy Aging Network (1528)

Arcadia, Monrovia, Duarte and Bradbury do not provide coordinated transportation among
municipalities.

Guadalupe Community Center (OASIS) (818)

Our clients cannot rely on access because they were often late to medical appointments and
also they were often left stranded.

Harbor/Ucla Women's Health Care (3844)

Limited passengers / car unreliable taxi service.

ITNSantaMonica (7140)

We will be providing a very specialized transportation service for members, supplementing
existing transportation services. It is designed to meet the needs of persons who cannot or will
not use other transportation services. We will use autos, not vans.

Kaiser Foundation Hospital (938)

Patients living in Santa Clarita and Antelope Valley have no connections into Panorama City
where our hospital / clinics are.

Legal Aid Foundation of Los Angeles (4374)

We have no preset information about transportation needs of our clients whose visits to our
offices and court are only occasional.

Long Beach Brethren Manor, Inc. (1089)

We need monies for insurance and a driver

Los Angeles Gay and Lesbian Center - Senior
Program (3924)

We serve seniors with very specific needs in a wide variety of geographic locations. | think it
would be very difficult to coordinate with another agency due to their sporadic schedules.

Los Angeles Gay and Lesbian Community Services
Center (792)

Unaware of other agencies




Methodist Hospital of Southern California - Social
Services (463)

Many public options don't cross city boundaries which is needed for medical appts.

Mid Valley Recovery Services, Inc. (3092)

We are a small program and can not take any additional duties on.

Neighborhood Legal Services (7146)

Have never provided this service.

Oldtimers Foundation (528)

The difficulties we are experiencing are the share-riding of passengers and their dislike of
excess share-riding.

Pacific Clinics/Partners-Isa (3962)

Coordination decisions are made by PC transportation dept. Cedric Smith (626)254-5000

Pasadena Senior Center (5260)

This is a senior center.

People Coordinated Services (5642)

Do not have the time due to number of employee and number of vehicles

Regis House (1239)

We are a small agency with a small staff. Also no one has a license to drive a passenger van.

San Fernando Valley Community Mental Health
Center Inc. (1840)

Because of HIPPA

San Gabriel/Pomona Regional Center (2282)

Safe and reliable resources - cost.

Santa Clarita Valley Committee on Aging / Senior
Center (5160)

Generally speaking : inadequate resources to meet demand

St. John's Well Child and Family Center (7132)

No difficulties

Tarzana Treatment Center (6821)

Cannot allow patients served by this agency to ride with clients or staff of other agencies due to
concerns over patient confidentiality and agency liability

United Community Action Network, Inc. (6849)

Lack of personal funds

Valley Village (2233)

N/A

Watts Health Foundation (UHURU)  (1511)

Not enough vehicles or drivers

Watts Labor Community Action Committee (5609)

Computer system tracking. Not enough staff to service the zip codes required for service per
our city contract with DOA

William L. Jones Center for Women (1505)

We have metro-line or some more cars

Wise Senior Services - Transportation (1556)

Service boundaries not always clearly defined

Public

Antelope Valley Mental Health Center (3716)

We do not have staff to coordinate transportation

Antelope Valley Senior Center (5206)

Liability - We don’t have transportation vehicles or drivers.

California Department of Rehabilitation - Lancaster
(283)

No central coordination by anyone

City of Carson (6230)

Unable to attract enough participants to have a feasible coordination program.

City of Compton Dial-A-Ride/Recreation Department
(399)

Compton Dial A Ride transports seniors 55+ and qualified disabled adults.

City of Covina (5034)

No coordination at this point - but willing to discuss it.

City of Inglewood (1897)

Not finding enough para-transit vehicles to transport seniors when needed to coordinate

City Of Irwindale (6551)

Scheduling conflicts of transportation request

City Of La Canada Flintridge (4051)

On bus purchases we are a small agency and only look to purchase single buses periodically
and have difficulty finding a contract to piggy-back onto

City of La Habra Heights (442)

The coordination is operating very smoothly. We have not had any difficulties

City Of La Mirada (5038)

N/A

City of Los Angeles Department on Disability (7147)

Information and referral of paratransit service providers.

City of Norwalk - Norwalk Transit (31)

Diverse interest in how services should be operated, and pooling of financial resource.

City of Pasadena - Adaptive Recreation at Jackie
Robinson Center (7144)

Problems with late pick-ups. Non-existent cabs (they say they will be here and do not show).
Rude taxi drivers and no follow thru on complaints.

City of Pico Rivera (5043)

Funding and staffing

City of Pomona - Department of Recreation (577)

Dial a ride is taking to long for short trips 1-2 miles takes 3-4 hours of wait time

City of Santa Monica - Big Blue Bus (597)

We have a non-ADA self contained service.

City of Torrance - Recreation (6558)

We do not coordinate transportation for the seniors

City of Whittier (5)

Finance and lack of knowledge

Developmental Disabilities Area Board 10 (693)

Interested in piloting a model project in one small area of L.A., similar to the FACT concept in
San Diego, where with one phone call, you'll be sent an available vehicle from any of the local
school, hospital, senior center, nonprofit, (cont. on survey)

Employment Development Department (5656)

We are a state employment agency that sees a need for our low-income clients to have free
access to transportation services

LADOT-Citiride (5509)

LADOT is willing to coordinate with all agencies

Long Beach Senior Center (5204)

Budgetary restrictions

Los Angeles County Department of Mental Health -
Public Guardian (3927)

Special population, supervision of clients and meeting appointment times




Los Angeles County Department of Public Social
Services - GAIN program (2602)

N/A

Los Angeles County Offcie Of Aids Program And
Policy (3067)

Access services would need to work with each of our contracted agencies to coordinate each
agencies clients need.

Pomona Valley Transportation Authority (5113)

Across the San Bernardino County line

Rancho Los Amigos Rehabilitation Center (1233)

The current system of ACCESS services is not flexible in the provision of same day
appointment scheduling for patient pickup.

Rancho/ USC Alzheimer Research Center of
California (2093)

Geographic barriers of different providers, language other than English or Spanish

Van Nuys - Sherman Oaks Senior Center (1466)

Our participants arrange their own transportation




ACCESS SERVICES
Survey Question 9

N = 208 surveys received as of 9/17/2007

ID Agency Trans prov to Elig other
815 (GLAD) Greater L A Council /
Deafness
7139 211 LA County
7148 A List Limousine and Transportation Any person served by this agency
Service
2137 ABC Therapy Center Any person served by this agency
670 Ability First Claremont Center Clients authorized/approved for transportation
134  Active Blind
5765 Affiliated Committee on Aging
7131  African Community Resource Center  Any person served by this agency General public
5652  AIDS/HIV Health Alternatives
150 Alcoholism Center for Women, Inc. Only formally enrolled agency clients
2286 All People's Christian Church, Any person served by this agency youth, camps, field trips, food donation pickup
(Disciples Of Christ) Pacific S.W.
Region
161 AltaMed Health Services Corp. Only formally enrolled agency clients
5903 Amanecer Community Counseling Any person served by this agency
7015 American Transportation Systems General Public
5275 Angel's Flight of Catholic Charities Any person served by this agency Clients authorized
6191 Antelope Valley Airport Express, Inc General Public
3716 Antelope Valley Mental Health Center  Only formally enrolled agency clients
5206 Antelope Valley Senior Center
3717 Arcadia Mental Health Any person served by this agency
1080 Asian and Pacific Islander Older
Adults Task Force
2884 Asian Pacific AIDS Intervention Team
212  Asian Rehabilitation Services, Inc
214 Assistance League Hollywood Senior  Any person served by this agency Or seniors who live in our service area.
Center
6479 Associated Students of Pomona Any person served by this agency
College
3724  Aviva Center Any person served by this agency
5822 Bassett Adult School
73 Beach Cities Transit Only formally enrolled agency clients
5850 Beacon House Association of San Any person served by this agency
Pedro
4787 Behavior Resources, Inc.
256  Braille Institute
6207 Brentwood Presbyterian Church Any person served by this agency Persons in need (homeless) may be given bus
tokens.
2150 C & C Carson Adult Day Health Care  Any person served by this agency
Center
7135 CALACT General Public
283 California Department of Any person served by this agency
Rehabilitation - Lancaster
294  California Home for Aged Deaf
5564 California PEO Home / Marguerite Only formally enrolled agency clients
Gardens Senior Home
5597 CAPC Inc. Any person served by this agency
2894 Catalina Island Medical Center Clients authorized/approved for transportation low income
2056 Cedars - Sinai Medical Center
7064 Charter Oak Gymnastics, Inc. Only formally enrolled agency clients
7149 Chinatown Service Center
7145 CHOICES R US Residential Inc. Any person served by this agency
5025 Citizen's Medical Group Any person served by this agency Senior Citizen
5153 City of Agoura Hills Clients authorized/approved for transportation Field trip participants
4037  City Of Alhambra - Community Only formally enrolled agency clients

Services
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ID Agency Trans prov to Elig other
3878 City of Azusa Only formally enrolled agency clients
6230 City of Carson Only formally enrolled agency clients Enrolled-DAR; general public-Fixed Route.
2272  City of Cerritos General Public senior & disabled residents of Cerritos
621 City of Claremont Senior Citizen

Program

399 City of Compton Dial-A- General Public Seniors / Disabled Adults
Ride/Recreation Department
5034 City of Covina Only formally enrolled agency clients
6874 City Of Downey General Public Dial-a-Ride
6547 City Of El Monte Only formally enrolled agency clients Elderly and disabled
410 City of El Monte/Senior Services Only formally enrolled agency clients
Division
412  City of El Segundo General Public
418 City of Glendale Any person served by this agency Enrolled seniors and disabled.
1897 City of Inglewood Only formally enrolled agency clients General Public for fixed route
6551 City Of Irwindale Any person served by this agency Irwindale resident seniors 50+
432 City of Irwindale Any person served by this agency also formally enrolled and general public
4051 City Of La Canada Flintridge Clients authorized/approved for transportation General public (fixed route)
442  City of La Habra Heights General Public
5038 City Of La Mirada General Public
51 City of Long Beach - Long Beach Only formally enrolled agency clients General Public for fixed route
Transit
7147  City of Los Angeles Department on
Disability
561 City of Monrovia - Planning Division Clients authorized/approved for transportation
95 City of Monterey Park General Public
31 City of Norwalk - Norwalk Transit Only formally enrolled agency clients
88 City of Pasadena Only formally enrolled agency clients
7144  City of Pasadena - Adaptive Only formally enrolled agency clients
Recreation at Jackie Robinson Center
1167 City of Pasadena - Housing Authority
5043 City of Pico Rivera Clients authorized/approved for transportation
577 City of Pomona - Department of
Recreation
597 City of Santa Monica - Big Blue Bus Only formally enrolled agency clients
6558 City of Torrance - Recreation
614 City of West Hollywood - Transportatio General Public
4 City of Westlake Village Any person served by this agency
5 City of Whittier General Public Senior and Disabled residents of the City of
Whittier and La Habra Heights.
624 CLIMB Work Activity Center Any person served by this agency
637 Community Assistance Program for Only formally enrolled agency clients
Seniors
2504 Community Health Alliance Of Any person served by this agency
Pasadena
3318 Community Place Of United Ministry A General Public Tokens, vouchers to those first in line.
uscC
644 Community Rehabilitation Training Any person served by this agency
Center
5930 Country Villa East Skilled Nursing Any person served by this agency
Facility
668 CRI-Help, Inc. Any person served by this agency
1302 DaVita
693 Developmental Disabilities Area Board
10
695 Didi Hirsch - Gerontological Center
6582 Diversified Paratransit, Inc. General Public
6583 Door To Door Transport. General Public
6258 Dynasty Limousine Inc Any person served by this agency Also general public
5219 East Valley Multipurpose Senior Cente Only formally enrolled agency clients
6587 Easter Seals Only formally enrolled agency clients And clients authorized
3834 Easter Seals of Southern California
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ID Agency

Trans prov to

Elig other

48 Eastern Los Angeles Regional Center

Clients authorized/approved for transportation

2149 Echo Park Adult Day Health Care

Only formally enrolled agency clients

291 El Centro De Amistad Inc.

6658 Emerson Village

Any person served by this agency

5656 Employment Development Department

6600 Family Adult Day Health Care, Inc.

Any person served by this agency

4996 Felicia Mahood Senior Center

769  Filipino-American Community of Los

Angeles

3802  Foothill Family Service - Pasadena

50 Foothill Transit

1528 Foothills Healthy Aging Network

2336 Friends In Deed House

Any person served by this agency

70 Gardena Municipal Bus Lines

Only formally enrolled agency clients

7150 Genu Harrison Residential Care

Only formally enrolled agency clients

2177 Glenoaks Adult Day Health Care Cente

Only formally enrolled agency clients

2352 Good Shepherd Center Women's
Village

Only formally enrolled agency clients

808 Goodwill Industries of Southern
California

Clients authorized/approved for transportation

6299 Grace Brethren Church of Long Beach

Any person served by this agency

818 Guadalupe Community Center (OASIS

2279 Harbor Regional Center

Clients authorized/approved for transportation

825 Harbor UCLA Medical Center

Any person served by this agency

3844 Harbor/Ucla Women's Health Care

Clients authorized/approved for transportation

From drug homes, homeless shelters, and for
patients.

6090 Healthy Life Adult Day Health Care

Only formally enrolled agency clients

851 Hollywood Community Hospital of Van

Nuys

Any person served by this agency

2992 Home-Safe Child Care, Inc

Any person served by this agency

888 Institute for the Redesign of Learning

Any person served by this agency

7141 Integrated Rehabilitation Therapies

906 Israel Levin Senior Center

7140 ITNSantaMonica

Only formally enrolled agency clients

915 Jewish Family Service - Partners

3388 Jim Gilliam Senior Center

938 Kaiser Foundation Hospital

Only formally enrolled agency clients

Kaiser member and non-member under Medicare
and Me

7136 Kindred Hospital San Gabriel Valley

1047 LAC & USC Medical Center

Clients authorized/approved for transportation

patients and families in need

5509 LADOT-Citiride

Only formally enrolled agency clients

1929 Lanterman Developmental Center

Any person served by this agency

4374 Legal Aid Foundation of Los Angeles

3052 Lennox School District

Clients authorized/approved for transportation

Students with special needs

1064 Leven Oaks Retirement Hotel

Any person served by this agency

4925 Linkages Program

1089 Long Beach Brethren Manor, Inc.

Any person served by this agency

3410 Long Beach Rescue Mission

5204 Long Beach Senior Center

6049 Los Angeles Caregiver Resource
Center

Only formally enrolled agency clients

3927 Los Angeles County Department of
Mental Health - Public Guardian

Clients authorized/approved for transportation

clients who are served by this agency and need to
make court appearances

2602 Los Angeles County Department of

Public Social Services - GAIN program

Clients authorized/approved for transportation

99 Los Angeles County Deptartment of

Public Works

Clients authorized/approved for transportation

6336 Los Angeles County M T A

General Public

3067 Los Angeles County Offcie Of Aids
Program And Policy

Only formally enrolled agency clients

1032 Los Angeles DIALYSIS CENTER

Monday, September 17, 2007

Page 3 of 5




ID

Agency

Trans prov to

Elig other

3924 Los Angeles Gay and Lesbian Center -
Senior Program
792 Los Angeles Gay and Lesbian
Community Services Center
6803 Magic Carpet Shuttle Clients authorized/approved for transportation And general public
3425 Maxine Waters Employment
Preparation Center
6348 MERCI (Mentally & Educationally
Retarded Citizens Inc.)
463 Methodist Hospital of Southern Clients authorized/approved for transportation
California - Social Services
3092 Mid Valley Recovery Services, Inc. Any person served by this agency
54  Montebello Bus Lines General Public Montebello residents 62 or older or disabled
6630 Mother Gertrude Home
5638 Murchison Family Center Clients authorized/approved for transportation
7146 Neighborhood Legal Services
5319 New Directions, Inc. Only formally enrolled agency clients
498 New Horizons Only formally enrolled agency clients
7133 New Life Charters Clients authorized/approved for transportation General public
2681 Office of Child Care Service Integration
528 Oldtimers Foundation General Public
3962 Pacific Clinics/Partners-Isa Only formally enrolled agency clients
1146 Pacifica Hospital of the Valley
4085 Palos Verdes Peninsula Transit Only formally enrolled agency clients Pre-registered S&D
Authority
5260 Pasadena Senior Center General Public Senior Center
5642 People Coordinated Services
3969 Phoenix House of Los Angeles, Inc. Only formally enrolled agency clients
5113 Pomona Valley Transportation Authorit Only formally enrolled agency clients Also for general public Claremont & San Dimas
DAR
2205 Prairie Place Adult Day Health Care
Center
7130 Project New Hope:Echo Park Any person served by this agency
6881 R & D Transportation Services, Llc Clients authorized/approved for transportation
1233 Rancho Los Amigos Rehabilitation
Center
2093 Rancho/ USC Alzheimer Research
Center of California
1239 Regis House
3988 San Fernando Valley CMHC Center Any person served by this agency
For Family Living
1840 San Fernando Valley Community Only formally enrolled agency clients
Mental Health Center Inc.
1276 San Fernando Valley Interfaith Council Clients authorized/approved for transportation other seniors/disabled through shared
arrangements
2282 San Gabriel/Pomona Regional Center  Any person served by this agency Authorized clients.
2215 Sanar Health Service
5160 Santa Clarita Valley Committee on General Public Coordinate immediate needs (taxi)
Aging / Senior Center
5554  Sierra View Rehabilitation Care Center
5531 SRO - Single Room Occupancy Only formally enrolled agency clients
Housing
7134  St. John of God Retirement Care Clients authorized/approved for transportation Those approved for Access Services Inc.
Center
7132  St. John's Well Child and Family
Center
1360 St. Joseph Center Clients authorized/approved for transportation
7129  St. Monica Church
6818 Substance Abuse Foundation Of Long Any person served by this agency
Beach, Inc.
6821 Tarzana Treatment Center Any person served by this agency
6834 The Guidance Center Any person served by this agency
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ID Agency Trans prov to Elig other

1342 The Wellness Community-South Bay
Cities

1407 Tierra del sol Foundation Clients authorized/approved for transportation

5254 Torrance YMCA Senior Center

6849 United Community Action Network, Inc

1015 Valley Care- Olive View UCLA Medical Clients authorized/approved for transportation patients that meet clinic and income criteria
Center

6067 Valley Child Guidance Clinic Any person served by this agency

2233 Valley Village General Public

1466 Van Nuys - Sherman Oaks Senior
Center

1471 Venice Japanese Center

4933 Villa Esperanza Any person served by this agency General public

5616 W.LN.T.E.R.

1511 Watts Health Foundation (UHURU) Only formally enrolled agency clients

5609 Watts Labor Community Action Only formally enrolled agency clients Seniors and disabled.
Committee

2576 Western Women's Medical Center Clients authorized/approved for transportation

7107 Westside Children's Center Clients authorized/approved for transportation

1505 William L. Jones Center for Women

2788  Wilshire Presbyterian Church

1556 Wise Senior Services - Transportation

4836 Women At Risk Only formally enrolled agency clients

2589 YWCA Harbor Area Only formally enrolled agency clients

2130 YWCA of San Gabriel Valley
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ACCESS SERVICES
Vehicles/Trips/Miles by Agency
N= 208 surveys received as of 9/17/2007

N= N= N= N=
1629 1545 19366 41942
#Vehicles for #Veh for Trips per Miles per
client trans cnt trans day day
Agency ‘daily’
815 (GLAD) Greater L A Council / Deafness
7139 211 LA County
7148 A List Limousine and Transportation Service 20 10
2137 ABC Therapy Center 2 2 6 60
670 Ability First Claremont Center 2
134 Active Blind
5765 Affiliated Committee on Aging
7131 African Community Resource Center
5652 AIDS/HIV Health Alternatives
150 Alcoholism Center for Women, Inc. 2 0 0 0
2286 All People's Christian Church, (Disciples Of Christ) Pacific S.W. Region 3 6
161 AltaMed Health Services Corp. 27 22 360 82
5903 Amanecer Community Counseling 5 5 6 30
7015 American Transportation Systems 19 19 20 1000
5275 Angel's Flight of Catholic Charities 3 3 8 50
6191 Antelope Valley Airport Express, Inc 11 8 9 1500
3716 Antelope Valley Mental Health Center 1 1 2 10
5206 Antelope Valley Senior Center
3717 Arcadia Mental Health 1 1 2 30
1080 Asian and Pacific Islander Older Adults Task Force
2884 Asian Pacific AIDS Intervention Team
212 Asian Rehabilitation Services, Inc
214 Assistance League Hollywood Senior Center 3
6479 Associated Students of Pomona College 2 2 5 150
3724 Aviva Center 17 17 7 75
5822 Bassett Adult School
73 Beach Cities Transit 5 4 46 225
5850 Beacon House Association of San Pedro 2 2 10 200
4787 Behavior Resources, Inc.
256 Braille Institute
6207 Brentwood Presbyterian Church 2 2 6 25
2150 C & C Carson Adult Day Health Care Center 3 3 2 7
7135 CALACT
283 California Department of Rehabilitation - Lancaster 0
294 California Home for Aged Deaf
5564 California PEO Home / Marguerite Gardens Senior Home 1 6 102
5597 CAPC Inc. 140 140 280 30
2894 Catalina Island Medical Center 14 10
2056 Cedars - Sinai Medical Center
7064 Charter Oak Gymnastics, Inc. 1 1 2 6
7149 Chinatown Service Center
7145 CHOICES R US Residential Inc. 0 0
5025 Citizen's Medical Group 0 0
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#Vehicles for #Veh for Trips per Miles per
client trans cnt trans day day
Agency 'daily’
5153 City of Agoura Hills 0
4037 City Of Alhambra - Community Services 7 159 478
3878 City of Azusa 10 4 130 98
6230 City of Carson 17 17
2272 City of Cerritos 3 3 64 316
621 City of Claremont Senior Citizen Program
399 City of Compton Dial-A-Ride/Recreation Department 5 5 47 12
5034 City of Covina 2 3 80
6874 City Of Downey 15 12 1318 1240
6547 City Of El Monte 12 6 101 498
410 City of El Monte/Senior Services Division 2 1 9 55
412 City of El Segundo 7 5
418 City of Glendale 7 6 245 960
1897 City of Inglewood 8 6 400 500
6551 City Of Irwindale 6 2 210 235
432 City of Irwindale 4 1 200 35
4051 City Of La Canada Flintridge 0 0
442 City of La Habra Heights 1 1
5038 City Of La Mirada 12 6 158 386
51 City of Long Beach - Long Beach Transit 18 18 208 800
7147 City of Los Angeles Department on Disability
561 City of Monrovia - Planning Division 9 9
95 City of Monterey Park 12 9 7 192
31 City of Norwalk - Norwalk Transit 9 7 64 179
88 City of Pasadena 9 9 165 729
7144 City of Pasadena - Adaptive Recreation at Jackie Robinson Center 0 0
1167 City of Pasadena - Housing Authority
5043 City of Pico Rivera 5 5 117 498
577 City of Pomona - Department of Recreation
597 City of Santa Monica - Big Blue Bus 6 4 20 230
6558 City of Torrance - Recreation
614 City of West Hollywood - Transportation 10 7 350
4 City of Westlake Village 10 10 20 100
5 City of Whittier 10 7 168 700
624 CLIMB Work Activity Center 14 12 25 100
637 Community Assistance Program for Seniors 1 1 10 25
2504 Community Health Alliance Of Pasadena 0 0
3318 Community Place Of United Ministry At USC 0 0
644 Community Rehabilitation Training Center
5930 Country Villa East Skilled Nursing Facility 4 4 3 100
668 CRI-Help, Inc. 9 9 7 450
1302 DaVita
693 Developmental Disabilities Area Board 10
695 Didi Hirsch - Gerontological Center
6582 Diversified Paratransit, Inc. 620 620 6000 12000
6583 Door To Door Transport. 15 70
6258 Dynasty Limousine Inc 3 3 4 250
5219 East Valley Multipurpose Senior Center 5 4 10 60
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Agency

#Vehicles for
client trans

#Veh for
cnt trans
‘daily’

Trips per
day

Miles per
day

6587

Easter Seals

4

91

249

3834

Easter Seals of Southern California

48

Eastern Los Angeles Regional Center

2149

Echo Park Adult Day Health Care

10

100

201

El Centro De Amistad Inc.

6658

Emerson Village

10

5656

Employment Development Department

6600

Family Adult Day Health Care, Inc.

4996

Felicia Mahood Senior Center

769

Filipino-American Community of Los Angeles

3802

Foothill Family Service - Pasadena

50

Foothill Transit

1528

Foothills Healthy Aging Network

2336

Friends In Deed House

70

Gardena Municipal Bus Lines

73

293

7150

Genu Harrison Residential Care

2177

Glenoaks Adult Day Health Care Center

2352

Good Shepherd Center Women's Village

15

808

Goodwill Industries of Southern California

10

92

6299

Grace Brethren Church of Long Beach

RIN|O|lO|R]|©

RlRP|OlO|R,|O

20

25

818

Guadalupe Community Center (OASIS)

2279

Harbor Regional Center

825

Harbor UCLA Medical Center

15

3844

Harbor/Ucla Women's Health Care

6090

Healthy Life Adult Day Health Care

65

851

Hollywood Community Hospital of Van Nuys

100

2992

Home-Safe Child Care, Inc

wWlo|H~|O|+-

N|o|Oo|lw]|F

15

25

888

Institute for the Redesign of Learning

26

26

334

1690

7141

Integrated Rehabilitation Therapies

906

Israel Levin Senior Center

7140

ITNSantaMonica

20

90

915

Jewish Family Service - Partners

3388

Jim Gilliam Senior Center

938

Kaiser Foundation Hospital

7136

Kindred Hospital San Gabriel Valley

1047

LAC & USC Medical Center

5509

LADOT-Citiride

73

68

550

1929

Lanterman Developmental Center

20

20

412

4803

4374

Legal Aid Foundation of Los Angeles

3052

Lennox School District

75

1064

Leven Oaks Retirement Hotel

4925

Linkages Program

1089

Long Beach Brethren Manor, Inc.

3410

Long Beach Rescue Mission

5204

Long Beach Senior Center

6049

Los Angeles Caregiver Resource Center

3927

Los Angeles County Department of Mental Health - Public Guardian

300

2602

Los Angeles County Department of Public Social Services - GAIN progra
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Agency

#Vehicles for
client trans

#Veh for
cnt trans
‘daily’

Trips per
day

Miles per
day

99

Los Angeles County Deptartment of Public Works

20

16

229

1460

6336

Los Angeles County M T A

3067

Los Angeles County Offcie Of Aids Program And Policy

40

800

1032

Los Angeles DIALYSIS CENTER

3924

Los Angeles Gay and Lesbian Center - Senior Program

792

Los Angeles Gay and Lesbian Community Services Center

6803

Magic Carpet Shuttle

76

200

3425

Maxine Waters Employment Preparation Center

6348

MERCI (Mentally & Educationally Retarded Citizens Inc.)

463

Methodist Hospital of Southern California - Social Services

3092

Mid Valley Recovery Services, Inc.

15

54

Montebello Bus Lines

42

6630

Mother Gertrude Home

5638

Murchison Family Center

7146

Neighborhood Legal Services

5319

New Directions, Inc.

36

498

New Horizons

160

19

7133

New Life Charters

400

2681

Office of Child Care Service Integration

528

Oldtimers Foundation

22

20

1500

850

3962

Pacific Clinics/Partners-Isa

25

500

1146

Pacifica Hospital of the Valley

4085

Palos Verdes Peninsula Transit Authority

21

122

5260

Pasadena Senior Center

5642

People Coordinated Services

3969

Phoenix House of Los Angeles, Inc.

5113

Pomona Valley Transportation Authority

28

25

750

1939

2205

Prairie Place Adult Day Health Care Center

7130

Project New Hope:Echo Park

6881

R & D Transportation Services, Llc

2400

1233

Rancho Los Amigos Rehabilitation Center

2093

Rancho/ USC Alzheimer Research Center of California

1239

Regis House

3988

San Fernando Valley CMHC Center For Family Living

1840

San Fernando Valley Community Mental Health Center Inc.

100

1276

San Fernando Valley Interfaith Council

18

37

2282

San Gabriel/Pomona Regional Center

100

100

2215

Sanar Health Service

5160

Santa Clarita Valley Committee on Aging / Senior Center

144

278

5554

Sierra View Rehabilitation Care Center

5531

SRO - Single Room Occupancy Housing

22

100

7134

St. John of God Retirement Care Center

7132

St. John's Well Child and Family Center

1360

St. Joseph Center

7129

St. Monica Church

6818

Substance Abuse Foundation Of Long Beach, Inc.

6821

Tarzana Treatment Center

16

16

48

128

6834

The Guidance Center

10

40

10
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Agency

#Vehicles for
client trans

#Veh for
cnt trans
‘daily’

Trips per
day

Miles per
day

1342

The Wellness Community-South Bay Cities

1407

Tierra del sol Foundation

28

28

450

1680

5254

Torrance YMCA Senior Center

6849

United Community Action Network, Inc.

1015

Valley Care- Olive View UCLA Medical Center

6067

Valley Child Guidance Clinic

2233

Valley Village

1466

Van Nuys - Sherman Oaks Senior Center

1471

Venice Japanese Center

4933

Villa Esperanza

23

23

416

30

5616

W.IN.T.E.R.

1511

Watts Health Foundation (UHURU)

50

100

5609

Watts Labor Community Action Committee

60

100

2576

Western Women's Medical Center

7107

Westside Children's Center

RlOo|lw]lN

Rl|Oo|lw]N

16

200

1505

William L. Jones Center for Women

2788

Wilshire Presbyterian Church

1556

Wise Senior Services - Transportation

4836

Women At Risk

2589

YWCA Harbor Area

2130

YWCA of San Gabriel Valley
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Home (5564)

15. Transportation service area, listing cities or geographic region within a mi radius of Co-wide
Faith based
All People's Christian Church, (Disciples Of Christ) South Central Los Angeles: 90001, 90002, 90003, []
Pacific S.W. Region (2286) 90004, 90005, 90006, 90007, 90008, 90010,
90011, 90016, 90018, 90037, 90034, 90044,
90046, 90047, 90058, 90059, 90061, 90062
Brentwood Presbyterian Church (6207) West Los Angeles (Brentwood) - Santa Monica - 5West L.A. []
Pacific Palisades
Good Shepherd Center Women's Village (2352) Primarily Los Angeles, echo park, Macarthur Park, []
Skid Row (downtown)
Grace Brethren Church of Long Beach (6299) Long Beach 100 Long Beach []
Private, for profit
A List Limousine and Transportation Service (7148) Greater Los Angeles
ABC Therapy Center (2137) Monterey Park, Alhambra, LA Chinatown, EI ]
Monte, Arcadia.
AltaMed Health Services Corp. (161) 15 EastL.A. []
American Transportation Systems (7015) Los Angeles
Southern California
Antelope Valley Airport Express, Inc (6191) High desert - LA County 200 Los Angeles []
C & C Carson Adult Day Health Care Center (2150)  Carson, North Long Beach, Wilmington, Torrance, []
Compton, Gardena
Charter Oak Gymnastics, Inc. (7064) Covina only [ ]
CHOICES R US Residential Inc. (7145) Downey, Los Angeles, Long Beach, Lancaster []
Community Health Alliance Of Pasadena (2504) Pasadena, Altadena, Sierra Madre and []
surrounding area
Diversified Paratransit, Inc. (6582) Southern California
Door To Door Transport. (6583) All areas between 10fwy and 105 fwy; as far east
as Downey and west as Marina Del Rey.
Dynasty Limousine Inc (6258) Los Angeles County whole area, Orange County,
Ventura County and most of Southern California
Echo Park Adult Day Health Care (2149) Los Angeles (east) []
Pasadena
Norwalk
Santa Monica
Family Adult Day Health Care, Inc. (6600) South Bay Area, Long Beach 10 Lomita []
Genu Harrison Residential Care (7150) Pico Rivera, Whittier []
Glenoaks Adult Day Health Care Center (2177) Burbank, Glendale, Los Angeles, N. Hollywood,
Sherman Oaks, Reseda, Panorama City.
Healthy Life Adult Day Health Care (6090) Hollywood, West Hollywood, Simi Valley, Sherman 15 []
Oaks
Leven Oaks Retirement Hotel (1064) Arcadia, Monrovia, Duarte []
Magic Carpet Shuttle (6803) Pasadena, Altadena, La Canada Flintridge, West
Covina, Los Angeles
New Life Charters (7133) Los Angeles, Anaheim, Orange County, Riverside,
San Diego, West Hills, Mission Hills, Covina,
Baldwin Park
Western Women's Medical Center (2576) Los Angeles, Inglewood, and Culver City []
Private, non-profit
Amanecer Community Counseling (5903) SPA4, Metro Downtown L.A., Pico-Union to []
Hollywood, out to Highland Park
Assistance League Hollywood Senior Center (214) City of L.A. Dept of Aging, North side service area. []
Associated Students of Pomona College (6479) So cal (LA, Orange County, San Bernardino
Beacon House Association of San Pedro (5850) Los Angeles County / Harbor/ Long Beach Area
CALACT (7135) State of CA []
California Home for Aged Deaf (294) Arcadia, Baldwin Hills, Pasadena, Tarzana, Los
Angeles
California PEO Home / Marguerite Gardens Senior Pasadena, San Marino, San Gabriel, Alhambra 5Alhambra

CAPC Inc. (5597)

10-15 miles from site.

15 7200 Greenleaf, Whittier

Catalina Island Medical Center (2894)

San Pedro, Long Beach, Danna Point

50

CLIMB Work Activity Center (624)

San Gabriel Valley

Community Assistance Program for Seniors (637)

Pasadena, Alhambra

8CAPS

(T O




CRI-Help, Inc. (668)

Greater Los Angeles

East Valley Multipurpose Senior Center (5219)

East San Fernando Valley

Public

[
Easter Seals (6587) Southern California, west-pacific ocean, east-605 25 Torrance []
freeway, north-10 freeway, south -22 freeway
Emerson Village (6658) Claremont, La Verne, Montclair, Pomona, Chino, 15 Pomona ]
Ontario, San Dimas, Upland
Friends In Deed House (2336) Pasadena, Altadena, San Gabriel Valley []
Goodwill Industries of Southern California (808) LA, Alhambra, Rosemead
Harbor Regional Center (2279) Long Beach, Cities South of Manhattan Beach, []
Torrance, Bellflower, Norwalk, Cerritos, Artesia,
Hawaiian Gardens, Carson south of 405.
Harbor/Ucla Women's Health Care (3844) Long Beach, San Pedro, Torrance 15 South Bay Clinic Site []
Home-Safe Child Care, Inc (2992) Hollywood, W. Hollywood, mid Wilshire, S. LA 10 Office []
ITNSantaMonica (7140) Santa Monica, Pacific Palisades, Brentwood. []
Planned expansion to include West L.A. Culver
City.
Kaiser Foundation Hospital (938) Kaiser Panorama City Medical Center patients []
come from all over L.A. County, Antelope Valley
and Santa Clarita Valley.
Long Beach Brethren Manor, Inc. (1089) Long Beach / LA County area 25 Long Beach []
Methodist Hospital of Southern California - Social San Gabriel Valley []
Services (463)
Mid Valley Recovery Services, Inc. (3092) East L.A. area and sometimes the San Gabriel []
Valley area.
New Horizons (498) San Fernando Valley []
Pacific Clinics/Partners-Isa (3962) San Gabriel Valley (Target) Other areas
depending on client needs
Project New Hope:Echo Park (7130) Entire LA County []
San Fernando Valley Community Mental Health San Fernando Valley, []
Center Inc. (1840) Sunland/Tujunga area, some parts of LA
San Fernando Valley Interfaith Council (1276) San Fernando Valley (central and west side) 10 NWV ADSC []
San Gabriel/Pomona Regional Center (2282) Alta Dena to Claremont []
Sierra Madre to Rowland Heights
Santa Clarita Valley Committee on Aging / Senior Santa Clarita Valley to the Ventura County line []
Center (5160) include Castaic, Actoin, Aqua Dulce, san
Fernando (all Santa Clarita Valley)
St. Joseph Center (1360) 10 Office []
Tarzana Treatment Center (6821) Antelope Valley, San Fernando Valley, Long []
Beach/South Los Anegeles.
The Guidance Center (6834) Long Beach, Paramount, Compton []
Tierra del sol Foundation (1407) San Fernando and San Gabriel Valley []
Valley Child Guidance Clinic (6067) 50 Antelope Valley []
Valley Village (2233) Winnetka and surrounding areas 1 20835 Sherman Way []
Villa Esperanza (4933) San Gabriel Valley, main cities: Pasadena, 50 Pasadena
Altadena, San Marino, Rosemead, Monrovia,
Arcadia, El Monte
Watts Health Foundation (UHURU)  (1511) LA County
Watts Labor Community Action Committee (5609) Los Angeles Central Area 30 Clients home. []
Westside Children's Center (7107) Inglewood, Culver City, Los Angeles, Santa 30 Culver City []
Monica, Gardena
YWCA Harbor Area (2589) South Bay, Harbor area, Long Beach, Torrance, []
San Pedro, Wilmington, Harbor City, Lomita.
Antelope Valley Mental Health Center (3716) Lancaster area
Arcadia Mental Health (3717) Central San Gabriel Valley, Arcadia, Covina, 10 Arcadia MIT Center
Monrovia, West Covina, Alhambra
Beach Cities Transit (73) Cities of Redondo Beach and Hermosa Beach and []
satellite locations in Manhattan Beach and
Torrance.
California Department of Rehabilitation - Lancaster Northern LA County []
(283) Antelope Valley, Palmdale, Lancaster, Southern
Kern Couth, Rosamund, Mojave
City of Agoura Hills (5153) Ventura County, 15 Agoura Hills




City Of Alhambra - Community Services (4037)

Any location in Alhambra and 2 miles outside the
city limits for medical appointments.

City of Azusa (3878) Azusa, Baldwin Park, Covina, Duarte, Glendora, Azusa ]
Monrovia, San Dimas, West Covina
City of Carson (6230) Carson, quadrant boundaries of Hawthorne BI.., []
Atlantic Bl, PCH, and Del Amo BI. Medical
facilities to Lomita, Harbor City, Long Beach, San
Pedro, Lakewood, Torrance and Gardena.
City of Cerritos (2272) Bounded by Paramount Blvd, Florence Ave, []
Stanton Ave, & Wallow/Ball Rd. (approx. 3 miles
from Cerritos boundaries
City of Compton Dial-A-Ride/Recreation Department Compton city limits 7 Compton []
(399) Medical Appointments to Lynwood, Bellflower,
Harbor City and Martin Luther King Hospital in Los
Angeles
City of Covina (5034) City of Covina limits - up to 5 miles outside of city []
limits for pre approved medical appointments.
City Of Downey (6874) Downey city limits []
City Of El Monte (6547) Within El Monte 5 El Monte for medical []
City of El Monte/Senior Services Division (410) City of El Monte []
City of El Segundo (412) Within the boundaries of the City of El Segundo []
except for the monthly shopping trips to the
surrounding area.
City of Glendale (418) City of Glendale, La Canada, and La Crescenta [ ]
City of Inglewood (1897) Inglewood, Lennox, Hawthorne 30 Inglewood []
City Of Irwindale (6551) San Gabriel Valley, Azusa, Irwindale
City Of La Canada Flintridge (4051) City of La Canada Flintridge, Glendale, and []
Western portion of Pasadena
City of La Habra Heights (442) Whittier, with 1/4 mile from Whittier Blvd []
City Of La Mirada (5038) City of La Mirada service is provided within the city []
limits and within one mile of the city for medical
trips. Service is also available to the Westridge
mall in La Habra.
City of Long Beach - Long Beach Transit (51) DAL- Long Beach Signal Hill and Lakewood. Also []
serves any city that touches the borders of Long
Beach including Artesia and Norwalk.
City of Monrovia - Planning Division (561) City of Monrovia, South Monrovia and []
unincorporated areas
City of Monterey Park (95) Monterey Park []
City of Norwalk - Norwalk Transit (31) 1)DAR - Norwalk and Santa Fe Springs 2)Medical []
only by taxis - Bellflower, Downey, Lakewood and
Whittier
City of Pasadena (88) Unincorporated LA county residents who qualify 46 Service area, 3 miles []
for Dial-a-Ride, Pasadena, San Marino, Altadena outside for medical appts
City of Pasadena - Adaptive Recreation at Jackie Pasadena, Altadena, some Eagle Rock, Alhambra, []
Robinson Center (7144) San Gabriel.
City of Pico Rivera (5043) Inside city limits 6 City hall []
City of Santa Monica - Big Blue Bus (597) Santa Monica 4 Santa Monica for hospital [ ]
trips.
City of West Hollywood - Transportation (614) West Hollywood and immediate area of Beverly []
Hills and Los Angeles
City of Westlake Village (4) City of Westlake Village, Agoura Hills, and []
Thousand Oaks
City of Whittier (5) City of Whittier and City of La Habra Heights city []
limits.
Gardena Municipal Bus Lines (70) Gardena, Hawthorne, unincorporated county areas []
(Alondra Park and Del Aire) and 13 Satellite points.
Harbor UCLA Medical Center (825) Our vehicle transports patients and staff within our 3Torrance []

campus (72 acres) to clinics and work locations. It
also transports patients to a clinic located 3 miles
away.

LAC & USC Medical Center (1047)

LA County and adjacent counties occasionally

60 LA + USC Co. Hosp.

LADOT-Citiride (5509)

City of Los Angeles and adjacent areas

Lennox School District (3052)

South Bay of Los Angeles County

15 Lennox/LAX

(T[] |®]




Los Angeles County Deptartment of Public Works
(99)

East Los Angeles, City Terrace, Avocado Heights,
Bassett Heights, South San Gabriel, Hacienda
Heights, Rowland Heights, West Covina Islands,
Willowbrook, Walnut Park, Florence, Graham
Athens, Rancho Dominguez

Montebello Bus Lines (54) Inside Montebello with the exception of East Los []
Angeles up to Atlantic Blvd.

Palos Verdes Peninsula Transit Authority (4085) Rancho Palos Verdes, Palos Verdes Estates, []
Rolling Hills Estates, surrounding cities for
medical trips only

Pomona Valley Transportation Authority (5113) All of :Claremont, La Verne, Pomona, San Dimas []
Part of: Glendora, Montclair, Walnut

Valley Care- Olive View UCLA Medical Center (1015) San Fernando, Santa Clarita and Antelope Valley []

Women At Risk (4836) Provide through taxi source []




Weekdays

Saturday

Saturday

ACCESS SERVICES
Service Hours Table

General Public Human Services
Early (before 8am) 17 15
General (8am-6pm) 29 48
Late (6pm-10pm) 10 8
2417 2 6
Early (before 8am) 4 4
General (8am-6pm) 22 9
Late (6pm-10pm) 5 3
2417 2 6
Early (before 8am) 4 4
General (8am-6pm) 19 7
Late (6pm-10pm) 4 2
24]7 2 6




17. Passenger fares, if any
Private, for profit

American Transportation Systems (7015)

charter bus rate

Diversified Paratransit, Inc. (6582)

as in contract

Door To Door Transport. (6583)

$19.26 per person R/T

Dynasty Limousine Inc (6258)

hourly minimum 1.5 @ $45 per hour

Private, non-profit

Assistance League Hollywood Senior Center (214)

Donation Only

Associated Students of Pomona College (6479)

van .40 mile; bus .50 mile + 10 hr

CAPC Inc. (5597)

Through regional centers.

Community Assistance Program for Seniors (637) Donation

East Valley Multipurpose Senior Center (5219) .50 to 1.00 donation
Emerson Village (6658) $3.00 - $4.00
ITNSantaMonica (7140) $8.00 one way.

Kaiser Foundation Hospital (938)

insurance or out of pocket

Oldtimers Foundation (528)

$0.50

Pasadena Senior Center (5260)

Senior Center

San Fernando Valley Interfaith Council (1276)

$3/one way, $6/two way

Santa Clarita Valley Committee on Aging / Senior
Center (5160)

50 cents

Watts Labor Community Action Committee (5609)

donation of .50 each way.

Public

Beach Cities Transit (73)

$1.00

City of Carson (6230)

Fixed $0.50; DAR $10 per book of 10 coupons

City of Cerritos (2272)

1.00 per trip

City of Compton Dial-A-Ride/Recreation Department

(399)

12.5 cents / 8 tickets for $1.00

City of Covina (5034)

.50 cents to senior center; $1.50 to all other

City Of Downey (6874)

.25 cents

City Of El Monte (6547)

.50 in town, $1 out of town

City of Glendale (418)

$1.00 each way. Free for La Canada residents

City of Inglewood (1897)

.50 cents

City Of La Mirada (5038)

$.50 - $1.00

City of Long Beach - Long Beach Transit (51)

$0.90 fixed route (.45 sen/dis) $1.50-DAL

City of Monrovia - Planning Division (561)

1.00 regular/ .75 seniors

City of Norwalk - Norwalk Transit (31)

.30 seniors, .60 disabled

City of Pasadena (88)

.50 per boarding

City of Santa Monica - Big Blue Bus (597)

.50 cents

City of West Hollywood - Transportation (614)

no for DAR and fixed route .25 cents

City of Westlake Village (4) .50 cents
City of Whittier (5) 50 cents
Gardena Municipal Bus Lines (70) .75 cents

LADOT-Citiride (5509)

15 cents to $1.35

Los Angeles County Deptartment of Public Works
99

.25t0 .50

Montebello Bus Lines (54)

$1.10 each way

Palos Verdes Peninsula Transit Authority (4085)

$4.00 per DAR voucher. 1 voucher = 1 way trip

Pomona Valley Transportation Authority (5113)

.7510 4.00




18. Cooperative agreements

Faith based
Brentwood Presbyterian Church (6207)

May join ITNSanta Monica ride service.

Community Place Of United Ministry At USC (3318)

F.A.M.E. Renaissance

Private, for profit
Dynasty Limousine Inc (6258)

Providing transportation to executives and clients of corp.

R & D Transportation Services, Llc (6881)

Transportation broker for NLACRC

Private, non-profit
Amanecer Community Counseling (5903)

Service agreement with ford dealership 2 vehicles

Aviva Center (3724)

Taxi service for transportation of 40+ students to our non-public Special ed. High School

California Home for Aged Deaf (294)

GIAD Greater Los Angeles for the Deaf

CAPC Inc. (5597)

Through regional centers.

Catalina Island Medical Center (2894)

Senior citizen discount (local taxi)

Community Assistance Program for Seniors (637)

Unknown

Eastern Los Angeles Regional Center (48)

Specialized transportation provider

Institute for the Redesign of Learning (888)

Maintenance and personnel

ITNSantaMonica (7140)

Rides may subsidized by medical offices, merchants, and organizations and assisted living
facilities for older adults.

Long Beach Brethren Manor, Inc. (1089)

Other HUD building managed by LOMCO

Methodist Hospital of Southern California - Social
Services (463)

Contract Medic One to provide transportation to people in wheelchairs

New Horizons (498)

Valley Village - loan for emergencies

Oldtimers Foundation (528)

Coordinated Dial-A-Ride service between Bell, Huntington Park and South Gate.

Pasadena Senior Center (5260)

Senior Center

Project New Hope:Echo Park (7130)

Taxi OAPP

San Fernando Valley Interfaith Council (1276)

Transportation and emergency site relocation with Wilkerson Senior Center; we cooperate with
other VIC Multipurpose Senior Centers

Santa Clarita Valley Committee on Aging / Senior
Center (5160)

LA County Dept. of Public Works, City of Santa Clarita, Priv. Sp. Housing

Valley Village (2233)

RTD/Laidlaw

Watts Labor Community Action Committee (5609)

DOA Contract

Public
Beach Cities Transit (73)

Access Services

City of Agoura Hills (5153) Monthly outings
City of Carson (6230) Dial-A-Taxi
City of Compton Dial-A-Ride/Recreation Department  City of Compton

(399)

City Of Downey (6874)

ACCESS for Dial-A-Ride

City Of El Monte (6547)

Contract for Dial-A-Ride only

City of Glendale (418)

We provide service to La Canada and parts of L.A. County

City of Inglewood (1897)

Taxi companies

City of La Habra Heights (442)

Contract with the City of Whittier

City Of La Mirada (5038)

Transfers to MTA, OCTA, Norwalk, Montebello, and Whittier Transit are available.

City of Long Beach - Long Beach Transit (51)

Coordinated fixed route via MTA

City of Pasadena (88)

Joint agreements City of San Marino and LA County Public Works

City of Pasadena - Adaptive Recreation at Jackie
Robinson Center (7144)

Contract field trips with Pacific Coachways.

City of Santa Monica - Big Blue Bus (597)

Access pass on Big Blue Bus

City of West Hollywood - Transportation (614)

Honor MTA and ASI cards; no reimbursements

City of Whittier (5)

We operate for the City of La Habra Heights

Gardena Municipal Bus Lines (70)

City of Hawthorne and L.A. County Public Works Department

LAC & USC Medical Center (1047)

LA Co. Emergency Medical Services

LADOT-Citiride (5509)

Serve senior and disabled in specific unincorporated areas of LA county

Los Angeles County Deptartment of Public Works
(99)

Various cities to include unincorporated county areas in their service.

Murchison Family Center (5638)

LAUSD Transportation




Pomona Valley Transportation Authority (5113) Transfer agreement with Omnitrans

OAPP




815

Agency

(GLAD) Greater L A Council /
Deafness

Vehicle
operations

New veh
or eq

Bus
passes

Taxi Budget
vouchers/ other
oth

7139

211 LA County

7148

A List Limousine and Transportation
Service

2137

ABC Therapy Center

670

Ability First Claremont Center

134

Active Blind

5765

Affiliated Committee on Aging

7131

African Community Resource Center

5652

AIDS/HIV Health Alternatives

150

Alcoholism Center for Women, Inc.

$400.00

2286

All People's Christian Church,
(Disciples Of Christ) Pacific S.W.
Region

$0.00 Food
would

161

AltaMed Health Services Corp.

$1,400,000.00

$33,000.00

5903

Amanecer Community Counseling

$6,600.00

7015

American Transportation Systems

$1,300,000.00

$30,000.00

5275

Angel's Flight of Catholic Charities

6191

Antelope Valley Airport Express, Inc

3716

Antelope Valley Mental Health Center

$0.00

$0.00

$0.00

$0.00

5206

Antelope Valley Senior Center

3717

Arcadia Mental Health

1080

Asian and Pacific Islander Older
Adults Task Force

2884

Asian Pacific AIDS Intervention Team

212

Asian Rehabilitation Services, Inc

214

Assistance League Hollywood Senior
Center

$214,243.00

6479

Associated Students of Pomona
College

3724

Aviva Center

$87,487.00

$216,389.00

5822

Bassett Adult School

73

Beach Cities Transit

$0.00

5850

Beacon House Association of San
Pedro

$15,000.00

$0.00

$0.00

$0.00

4787

Behavior Resources, Inc.

256

Braille Institute

6207

Brentwood Presbyterian Church

$6,000.00

$50.00

$50.00

2150

C & C Carson Adult Day Health Care
Center

Monday, September 17, 2007

$50,000.00

$0.00

$0.00




294 California Home for Aged Deaf $5,000.00
5564 California PEO Home / Marguerite $8,400.00
Gardens Senior Home
5597 CAPC Inc.
2894 Catalina Island Medical Center $42,000.00
2056 Cedars - Sinai Medical Center
7064 Charter Oak Gymnastics, Inc. $2,000.00
7149 Chinatown Service Center
7145 CHOICES R US Residential Inc.
5025 Citizen's Medical Group $0.00
5153 City of Agoura Hills
4037 City Of Alhambra - Community $854,430.00 $0.00 $0.00 $0.00
Services
3878 City of Azusa $1,101,000.00 $40,000.00 $65,000.00
6230 City of Carson $670,000.00
2272 City of Cerritos $400,000.00
621 City of Claremont Senior Citizen
Program
399 City of Compton Dial-A- $711,233.00 $48,000.00 $80,000.00
Ride/Recreation Department
5034 City of Covina $180,000.00
6874 City Of Downey $0.00
6547 City Of El Monte $437,882.00 $55,000.00
410 City of El Monte/Senior Services $40,000.00
Division
412 City of El Segundo
418 City of Glendale $714,580.00 Contra
1897 City of Inglewood $625,000.00 $140,000.00 $150,000.00 $100,000.00 Admini
6551 City Of Irwindale $124,850.00 Senior
(driver:
432 City of Irwindale $60,300.00 $7,500.00 Field ti
4051 City Of La Canada Flintridge $355,000.00 $230,000.00 $12,000.00 Contra
442 City of La Habra Heights N/A'W
5038 City Of La Mirada $1,079,258.00 Total E
51 City of Long Beach - Long Beach $63,000,000.00 $13,000,000.00 DAL
Transit
7147 City of Los Angeles Department on
Disability
561 City of Monrovia - Planning Division
95 City of Monterey Park $376.00 $46,500.00
31 City of Norwalk - Norwalk Transit $11,147,562.00 $11,651,467.00 $0.00 $0.00
88 City of Pasadena $1,239,974.00 $200,933.00 Admini
7144 City of Pasadena - Adaptive $3,000.00 Field ti
Recreation at Jackie Robinson Center
1167 City of Pasadena - Housing Authority

Monday, September 17, 2007




Recreation

597

City of Santa Monica - Big Blue Bus $554,208.00

Allincl

6558

City of Torrance - Recreation

614

City of West Hollywood - $1,300,000.00

Transportation

$100,000.00 $600,000.00

City of Westlake Village

$80,000.00

City of Whittier $750,000.00 $25,000.00

$3,000.00 $24,000.00

$100,000.00

Admin

624

CLIMB Work Activity Center $120,000.00

$12,000.00

637

Community Assistance Program for
Seniors

2504

Community Health Alliance Of
Pasadena

$3,000.00

3318

Community Place Of United Ministry
At USC

Covere

644

Community Rehabilitation Training
Center

5930

Country Villa East Skilled Nursing
Facility

$400.00

Trips f

668

CRI-Help, Inc.

1302

DaVita

693

Developmental Disabilities Area Board
10

695

Didi Hirsch - Gerontological Center

6582

Diversified Paratransit, Inc.

6583

Door To Door Transport.

6258

Dynasty Limousine Inc $150,000.00 $100,000.00

$20,000.00

Promo

5219

East Valley Multipurpose Senior
Center

$180,000.00

6587

Easter Seals $142,000.00

$24,400.00

3834

Easter Seals of Southern California

48

Eastern Los Angeles Regional Center  $4,587,409.00

$360,089.00

Transg
Co.; tr
Transg

2149

Echo Park Adult Day Health Care $8,000.00 $0.00

$0.00 $0.00

291

El Centro De Amistad Inc.

6658

Emerson Village $20,000.00

5656

Employment Development Departmen

6600

Family Adult Day Health Care, Inc.

4996

Felicia Mahood Senior Center

769

Filipino-American Community of Los
Angeles

3802

Foothill Family Service - Pasadena

50

Foothill Transit

1528

Foothills Healthy Aging Network

2336

Friends In Deed House

Monday, September 17, 2007

$500.00




Center

2352

Good Shepherd Center Women's
Village

$6,000.00

$0.00

$0.00

$0.00

808

Goodwill Industries of Southern
California

$35,740.00

6299

Grace Brethren Church of Long Beach

$3,900.00

$75.00

818

Guadalupe Community Center
(OASIS)

2279

Harbor Regional Center

825

Harbor UCLA Medical Center

$68,000.00

$2,000.00

$18,000.00

3844

Harbor/Ucla Women's Health Care

$2,000.00

6090

Healthy Life Adult Day Health Care

$250,000.00

851

Hollywood Community Hospital of Van
Nuys

2992

Home-Safe Child Care, Inc

888

Institute for the Redesign of Learning

$811,690.00

$28,350.00

$19,410.00 Insurar

7141

Integrated Rehabilitation Therapies

906

Israel Levin Senior Center

7140

ITNSantaMonica

$80,000.00

$162,000.00 Admini

expen:

915

Jewish Family Service - Partners

3388

Jim Gilliam Senior Center

938

Kaiser Foundation Hospital

7136

Kindred Hospital San Gabriel Valley

1047

LAC & USC Medical Center

$30,000.00

Bus tol

5509

LADOT-Citiride

$6,000,000.00

$1,000,000.00

$6,000,000.00

$6,000,000.00

1929

Lanterman Developmental Center

$587,510.00

4374

Legal Aid Foundation of Los Angeles

3052

Lennox School District

$413,000.00

$0.00

$0.00

$0.00

1064

Leven Oaks Retirement Hotel

4925

Linkages Program

1089

Long Beach Brethren Manor, Inc.

$7,000.00

$7,000.00

$0.00

3410

Long Beach Rescue Mission

5204

Long Beach Senior Center

6049

Los Angeles Caregiver Resource
Center

$100.00

3927

Los Angeles County Department of
Mental Health - Public Guardian

$300,000.00

2602

Los Angeles County Department of
Public Social Services - GAIN
program

$15,500,000.00

$3,500,000.00

Mileag

99

Los Angeles County Deptartment of
Public Works

$1,500,000.00

$200,000.00

$100,000.00 Admini

6336

Los Angeles County M T A

Monday, September 17, 2007




3924 Los Angeles Gay and Lesbian
Center - Senior Program

792 Los Angeles Gay and Lesbian
Community Services Center

6803 Magic Carpet Shuttle

$35,000.00

3425 Maxine Waters Employment
Preparation Center

6348 MERCI (Mentally & Educationally
Retarded Citizens Inc.)

463 Methodist Hospital of Southern
California - Social Services

$500.00

$7,000.00

3092 Mid Valley Recovery Services, Inc.

$1,200.00

Annua

54 Montebello Bus Lines

$403,000.00

$0.00

$0.00

$0.00

6630 Mother Gertrude Home

5638 Murchison Family Center

7146 Neighborhood Legal Services

5319 New Directions, Inc.

$21,000.00

$0.00

$11,000.00

$1,000.00

498 New Horizons

$74,000.00

7133 New Life Charters

$120,000.00

2681 Office of Child Care Service
Integration

528 Oldtimers Foundation

3962 Pacific Clinics/Partners-lsa

1146 Pacifica Hospital of the Valley

4085 Palos Verdes Peninsula Transit
Authority

$199,740.00

5260 Pasadena Senior Center

5642 People Coordinated Services

3969 Phoenix House of Los Angeles, Inc.

$65,000.00

$5,000.00

5113 Pomona Valley Transportation
Authority

$2,735,500.00

$650,000.00

$181,000.00 Market

2205 Prairie Place Adult Day Health Care
Center

7130 Project New Hope:Echo Park

$1,300.00

6881 R & D Transportation Services, Llc

1233 Rancho Los Amigos Rehabilitation
Center

2093 Rancho/ USC Alzheimer Research
Center of California

1239 Regis House

3988 San Fernando Valley CMHC Center
For Family Living

1840 San Fernando Valley Community
Mental Health Center Inc.

1276 San Fernando Valley Interfaith Counc

Monday, September 17, 2007
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Aging / Senior Center

5554

Sierra View Rehabilitation Care Cente

5531

SRO - Single Room Occupancy
Housing

$105,200.00

$42,370.00

7134

St. John of God Retirement Care
Center

7132

St. John's Well Child and Family
Center

1360

St. Joseph Center

$7,000.00

7129

St. Monica Church

6818

Substance Abuse Foundation Of
Long Beach, Inc.

6821

Tarzana Treatment Center

$278,000.00

$59,568.00

$13,342.00

$9,865.00

6834

The Guidance Center

$7,500.00

$2,500.00 Staff n

1342

The Wellness Community-South Bay
Cities

1407

Tierra del sol Foundation

$93,600.00

$14,700.00

5254

Torrance YMCA Senior Center

6849

United Community Action Network,
Inc.

1015

Valley Care- Olive View UCLA
Medical Center

$2,000.00

$5,000.00

6067

Valley Child Guidance Clinic

2233

Valley Village

Not in

1466

Van Nuys - Sherman Oaks Senior
Center

1471

Venice Japanese Center

$0.00

$0.00

$0.00

$0.00

4933

Villa Esperanza

$46,851.00

5616

W.LN.T.E.R.

1511

Watts Health Foundation (UHURU)

$5,000.00

$5,000.00

$5,000.00

$5,000.00

5609

Watts Labor Community Action
Committee

$208,020.00

2576

Western Women's Medical Center

7107

Westside Children's Center

1505

William L. Jones Center for Women

2788

Wilshire Presbyterian Church

1556

Wise Senior Services - Transportation

4836

Women At Risk

$200.00

2589

YWCA Harbor Area

2130

YWCA of San Gabriel Valley

Monday, September 17, 2007




All People's Christian Church, (Disciples Of Christ)
Pacific S.W. Region (2286)

24. Other transportation needs in Los Angeles County that need to be addressed
Faith based

We only have one client enrolled in the food program that does use Access Transportation
twice a week from Torrance to the center. We do not have taxi vouchers and some elderly miss
their pick up because of lack of transportation.

Community Place Of United Ministry At USC (3318)

Much more senior shopping/health services transportation is required.

Private, for profit

ABC Therapy Center (2137)

It would be most beneficial if Access Services had additional language abilities, especially in
Chinese. Then many seniors who do not speak English would be able to follow up and further
utilize Access and other such services.

AltaMed Health Services Corp. (161)

Need all size vehicles that can handle tight turns in hill neighborhoods. Also need some non-
agency drivers to be trained in providing door-to-door service.

American Transportation Systems (7015)

Bus parking/storage - we have been looking for a lot to park buses.

Dynasty Limousine Inc (6258)

This city needs public transportation (mass transit) more than everything (subways) and from
subway stations comprehensive bus terminals. We should have along every existing freeway
and every planned one, either subway or elevated mass transportation system. Public
transportation should be promoted to first way of reading metro are Los Angeles. If you

compare the total street miles to existing Metro Red, Blue, Gold.... Lines it is almost 0. This will
help solve congestions, saving fuels and add to the income of families. Raise the sales tax and
plan for a un planted beautiful Los Angeles. We will help the city reach its goals.

Magic Carpet Shuttle (6803)

Information on grants, increase in possibility for more vehicles for some enrichment
activities/camp.

Western Women's Medical Center (2576)

Many of our patients are elderly and low-income who need transportation.

Private, non-profit

African Community Resource Center (7131)

Our agency would like to serve our client to be self sustaining but in Los Angeles County
without housing and transportation it is very challenging to us and to our customer. We are
looking to have not one kind of transportation a multiple kind, if we spend money for this
program in the end will save a good amount of money and most of all the customer satisfaction.
Good will be accomplished.

Braille Institute (256)

* Drivers having adequate training regarding all disabilities especially sighted guide techniques
for blind people.

* The call center (complaints) to be responsive. Specifically, even if the complaint has no
resolution (traffic, accident, etc) still respond to the person on the phone with a smile in your
voice. That alone will decrease hostility from consumers towards Access.

*Be practical and reasonable about routine of share rides. Cluster them more, giving the driver
flexibility. This way older consumers and consumers with medical issues will get home within
an hour, instead of 2-3 hours later. For e.g., diabetics need food, medicine, others may need a
restroom.

CALACT (7135)

Survey looks great let me know if you would like CALACT to participate in some manner.

Community Assistance Program for Seniors (637)

More accessible transportation need, our members on access find it difficult to get the time to
be picked up that they need more availability for the same day pick up

East Valley Multipurpose Senior Center (5219)

Seniors often need rides outside our working hours.

Easter Seals (6587)

Traffic congestion.

ITNSantaMonica (7140)

Trips across jurisdictional boundaries. Driver assistance to and from vehicle, and with
packages. Door to door and door through door transportation. Transportation at hours not
covered by most transportation services (evenings and extended weekend hours).

Kaiser Foundation Hospital (938)

When a patient has Access Services and lives in Santa Clarita or Palmdale, there is no
coordination of transportation services past boundaries into the San Fernando Valley where our
hospital clinics are located. 2. Access bus/van services in the San Fernando Valley often tell
the discharge planner or the patient they cannot do "same day". However when a supervisor at
Access is called, they will pick up a hospital discharge patient. 3. Is there any funding for
hospital discharge patients who cannot pay for wheelchair or escort van? 4. Medi-Cal
sometimes will pay for a trip to a nursing facility or for a hospital discharge. However in our area
(east of San Fernando Valley) no vendors will accept Medi-cal.

Long Beach Brethren Manor, Inc. (1089)

We need more senior vans. They often wait or no-show for return trip through Access.




Los Angeles Caregiver Resource Center (6049)

1. door to door to help client out of home and into home 2. shorter rides to limit time person has
to be driven around before reaching their destination 3.offer more morning hours 4. provide
more coordination with agencies that need periodic service (2X or less a year).

MERCI (Mentally & Educationally Retarded Citizens
Inc.) (6348)

Appropriate wheelchair vans/lifts. Transportation agencies with an understanding of persons
they are servicing. Accommodations for same day pick-ups.

Oldtimers Foundation (528)

Better accessibility to roads and highways for more precise on-time performance. Increase in
Metro lines within cities with heavy traffic congestion to facilitate transportation within that are
aside from vehicle transportation. Increasing or implementing bicycle lanes. Also a way to
increase Dial-A-Ride service for clients' personal needs, such that as family visits and running
errands.

Tierra del sol Foundation (1407)

Unreliability of access services.

United Community Action Network, Inc. (6849)

There is inadequate bus service in the Antelope Valley, and little private services for ADA and
seniors. Another (CBO) "murrels” did supply limited transportation, funded by "Asian youth" in
L.A. "murrels” is no longer in business. Low income families in a 1640 square mile community,
have a real problem. We have qualified bus drivers, but lack the funding to implement the
program. We are somewhat interested in the coordination, however we need more detailed
information. Thank You

Villa Esperanza (4933)

Would like to see more funding available for maintenance of vehicles. Maintenance is very
costly especially for modified vans. Also would like more resources on mechanics in the area
who are familiar with modified vans.

Watts Labor Community Action Committee (5609)

Transportation for daily necessities.

Expand service to ages 50-60.

Evening and weekend services.

Increase vehicle fleet.

Increase wheelchair vehicles.

Increase services to seniors housing facilities.
Increase funding.

Public
Antelope Valley Mental Health Center (3716)

Better/More frequent routes incorporating the outlying areas of the Antelope Valley (Littlerock,
Lake, Los Angeles etc.)

Arcadia Mental Health (3717)

Routine clinic visit transportation so clients can keep formal appointments for medication.

City of Agoura Hills (5153)

Timing or service pickup and drop off. Seniors are told a general time of a few hours to be
available. Times are not always accurate.

City Of Alhambra - Community Services (4037)

Not always eligible for Access Services and Access Services is difficult to obtain, and the
process for registration is long, and once eligible it is difficult to schedule, and the rides are not
dependable. That said - access to other cities is very difficult for seniors and disabled. Some
sort of safety net service would be a great asset.

City of El Monte/Senior Services Division (410)

Door to door transportation services, more outreach to involve more seniors in driver safety
programs, increase transportation options, coordinated efforts with medical related associations
to transport specialty clients with chronic conditions.

City of Norwalk - Norwalk Transit (31)

Some of the special needs would be providing door to door or door thru door transportation and
carrying packages for passengers who cannot handle them. These services are seen as
potential liability issues, not to mention the cost of the services. Also there are certain
requirements such as waiting outdoors for the drivers, since drivers are not allowed to honk (in
some neighborhoods) or go inside to get them. There are certain emergency needs (not 911
calls) such as running out of prescriptions that would require same day reservations that may
not be easily accommodated. Drivers are also not trained to handle certain disabled passengers
if they travel alone without an attendant.

City of Pasadena - Adaptive Recreation at Jackie
Robinson Center (7144)

1. Current riders are being reviewed for "eligibility" for use of the service. Staff feels that many
of these riders "do" need the service, or they would not ask for it.

2. Within Pasadena/Altadena we can utilize Dial-A-Ride, but outside of the area, consumers
need access to get to our programs. We've had numerous problems with Access as stated in

this survey question # 8. 3. Many participants can take the bus, but would it be a good idea for
these participants to take two or three buses to get to our program and then go home at night on
their own.

City of West Hollywood - Transportation (614)

Human/social service agencies must be more proactive in funding their own transportation
services. Door to door assistance is difficult to provide, but needed. Provision and coordination
of volunteers for local systems.




City of Whittier (5)

Improve on-time performance of Access Service for local residents. More local funding for
capital improvements to replace buses, install real time GPS software and assist with
operational costs.

LADOT-Citiride (5509)

Transportation services are plentiful but the public must be informed on where and how to
access the information to be part of a specific program that would meet their needs.

Subsidies and paratransit services should be limited to the low-income or should be process
substantially higher for those who can afford other services.

The public should be limited so they do not abuse programs by amassing more service for
themselves while others receive a smaller share of the services available.

Los Angeles County Department of Public Social
Services - GAIN program (2602)

Greater density of bus stops. Service for remote areas, and 24 hour service at a greater number
of bus stops in low income areas.
Free public transportation for public assistance recipients through EBT.

Palos Verdes Peninsula Transit Authority (4085)

Continued operation of our dial-a-ride service is dependent on Board approval of annual
budgets.

Rancho/ USC Alzheimer Research Center of
California (2093)

Access does not recognize and is unable to accurately assess or meet needs of cognitively
impaired which are mentally different from physically impaired.






