Administrative Account Fees

© Account Setup
STANDARD ACCOUNTS

CARD ACCOUNTS
(Credit card, debit card or TAP ReadyCARD) CASHEOR CHECICACCOUNTS

Prepaid Toll Balance $40 Prepaid Toll Balance $50
Transponder Deposit waived | Transponder Deposit’ $25
Total Initial Charge $40 Total Initial Payment $75

A transponder can be moved from vehicle to vehicle as long as the license plate for each vehicle is added to your account.

EQUITY ACCOUNTS
Qualifying Commuters receive a $25 toll discount during account set-up. Must reside in L.A. County and have an annual income at or below
$37,060 (family of 3). Limit one per household.

CARD ACCOUNTS
(Credit card, debit card or TAP ReadyCARD) CASH OR CHECICACCOUNTS

Prepaid Toll Balance Prepaid Toll Balance
Transponder Deposit waived Transponder Deposit! $25

Equity Account Discount -$25 Equity Account Discount -$25
Total Initial Charge $15 Total Initial Payment $50

e ACCOU nt Replen iSh ment (Both Standard and Equity Accounts)

CARD ACCOUNTS
(Credit card, debit card or TAP ReadyCARD) S e

Replenishment occurs automatically when minimum Replenishment in person or by mail when minimum
balance is reached balance is reached
Minimum balance threshold $20 Minimum balance threshold $25

Your card will automatically be charged $40 or the equivalent of one month’s usage averaged over a three month period (whichever amount
is greater) each time your account balance falls below $20. For cash accounts, you must make additional payments of $50 to your account
whenever your pre-paid toll balance falls below $25.

© Account Services

Monthly Account Maintenance Fee?

Damaged, Lost or Stolen Transponder Replacement Fee

Returned Check Fee

Negative Balance Fee3

Forced Account Closure Fee
Mailed Statement Monthly Fee4
Photo Identification Fee5

EXPLANATIONS:

1. Transponder Deposit is refundable when account is closed and the transponder is returned in good working condition.

2. Waived for Equity Account holders. Waived for Standard Account holders who make four one-way trips per month on the Metro ExpressLanes in any combination of transit,
carpool, vanpool, or toll paying SOV.

3. If your card is declined during replenishment, your account automatically becomes a cash account and you will need to either supply a new card or pay your account balance with
cash or check and provide a transponder deposit.

4. Waived if you choose to have your statement mailed quarterly or emailed monthly.

5. Charged when an account exceeds 10 photo processed transactions in a month.

A

Metro FASTRAK

12-0286CMC ©2011 LACMTA



