Chinh Sach Piéu Khoan VI ctia Metro

Los Angeles County Metropolitan Transportation Authority (Téng Cuc Van Chuyén Hanh
Khach Quan Los Angeles) va Public Transportation Services Corporation (Hang Dich Vu
Van Chuyé&n Céng Céng) (dudi day cung goi la “Metro”), cam két bao dam rang khéng
c6 ngudi nao bi loai trir khoi viéc tham gia, hoac bi tir chéi cac quyén loi ddi vdi cac dich
vu clia Metro dua trén chiing tdc, mau da hodc ngudn géc qudc gia, phai tinh, tudi hoac
tinh trang khuyét tat nhu dudc Diéu Khoan VI ctia Sac Luat Dan Quyén ban hanh nam
1964, da dudc tu chanh bao vé.

Khong ngudi nao hay nhém ngudi nao bi Ky thi vé vé tau xe, tuyén dudng, lich trinh,
ho&c pham chét clia dich vu van chuyén do Metro cung cép, dua trén ching toc, mau

da, hodac ngudn géc quéc gia, phai tinh, tudi ho&c tinh trang khuyét tat.

DE biét thém thong tin vé cac bén phan clia Metro vé viéc khong ky thi, xin viét thu cho:

METRO

EEO Program Manager
One Gateway Plaza
Los Angeles CA 90012

B4t cir ngudi nao tin rdng ho, vdi tu cach ca nhan, hodc la thanh vién cla bat ci tang
IGp rd rang nao, bi ky thi dua trén chling tbc, mau da, hodc nguén géc qudc gia, phai
tinh, tudi hoac tinh trang khuyét tat co thé ndp don khi€u nai theo Diéu Khoan VI vdi
Metro. Khi€u nai phai duoc trinh bao trong vong 180 ngay ké tir ngay c6 hanh dong bi

cao budc la phan biét déi xcr.

Phai 1ap h6 sa don khiéu nai trong vong 180 ngay ké tir ngay cho la bi ky thi. Van ban
don khiéu nai co thé dudc gdi tdi Metro, One Gateway Plaza, EEO Program Manager,
99-13-4, Los Angeles, CA 90012, ho&c co thé hoan thanh don khiéu nai truc tuyén trén
mang (xem phan dudi day) va chuyén dén Metro Customer Relations (Ban Phuc Vu
Khach Hang Metro).



Ngoai viéc ti€n hanh khi€u nai theo Diéu Khoan VI vai Metro, ngui lam don khi€u nai co
thé 1ap h6 so don khi€u nai theo Diéu Khoan VI vdi Federal Transit Administration (Co
Quan Quan Ly budng B6 Lién Bang), Office of Civil Rights (Van Phong Dan Quyén),
Region IX, 201 Mission Street, Suite 1650, San Francisco, California 94105-1839.

Téi Lap H6 So Bon Khiéu Nai theo Diéu Khoan VI Bang Céach Nao?

Né&u quy vi tin rang quy vi da bi ky thi, quy vi cé thé Iap ho so don khi€u nai bang van
ban co ky tén trong vong mot tram tam muai (180) ngay ké tir ngay cho 1a bi ky thi. Bon

khi€u nai phai bao gom théng tin sau:

e Tén, dia chi, va cach d€ lién lac vai quy vi (vi du, sé dién thoai, dia chi email,
V..V..)

e Quy vi tin rang minh bi ky thi nhu thé nao, bao gid, & dau va tai sao quy vi lai tin
rang minh bi ky thi. Xin bao gém dia di€ém, tén, va thong tin dé& lién lac vdi bat cir

ngudi lam ching nao.

Cé thé 1ap hd so don khiéu nai bang van ban vdi Metro Customer Relations (Ban Quan
Hé Khach Hang) tai:

Customer Relations

Los Angeles County Metropolitan Transportation Authority
1 Gateway Plaza

Los Angeles, CA 90012

MAu Bon C6 Thé In: Xem sau day

Email: BAm vao day

Dién Thoai: 1.800.COMMUTE (toll free)
Khiém Thinh: 1.800.252.9040 (TDD)



Trg Gitip Khiéu Nai: Metro Customer Relations (Ban Quan Hé Khach Hang) sé gitp viét

don khiéu nai néu ngudi lam don khi€u nai khéng thé lam dudc viéc nay.

Ngudi lam don khiéu nai cling cé thé lap hé so don khiéu nai theo Diéu Khoan VI véi mét
cd quan bén ngoai nhu FTA (Co Quan Quan Ly Budng B6 Lién Bang), co quan khac
cla lién bang hodc tiéu bang, ho&c tda an cda lién bang hay ti€u bang. Tuy nhién, khi
dan khi€u nai dugc dong thai lap ho so véi Metro va mét co quan bén ngoai, don khi€u
nai gdi ra bén ngoai sé thay thé cho don khiéu nai véi Metro va cac tién trinh khiéu nai

v3i Metro sé bi dinh chi chua xtr d€ chd cac phat hién cta co quan bén ngoai.

Diéu gi sé xay ra cho don khi€u nai cta t6i véi Metro?

Tat ca dan khiéu nai cho la ky thi dua trén ching téc, mau da hay ngudn géc qudc gia,
phai tinh, tudi hoac tinh trang khuyét tat vé mot dich vu hay quyén Igi do Metro cung cap
sé& dudc luu bién ban trén Kho D Liéu Y Kién Khach Hang Tuyén Lua Don Qua May
Dién Toan va lap tirc dugc Metro Customer Relations (Ban Quan Hé Khach Hang) cap

cho s6 hd so khiéu nai.

Metro Customer Relations (Ban Quan Hé Khach Hang) sé& chuyén don khi€u nai theo
Diéu Khoan VI va sé cung cap trg gitp thich hgp cho ngudi lam don khi€u nai, bao gém
ngudi khuyén tat, hodc ngudi cd han ché kha nang giao tiép bang tiéng Anh.

Trong nhitng trwdng hop can thém théng tin dé€ lvong dinh hodc diéu tra vé don khiéu
nai, Metro sé lién lac v&i ngudi lam don khi€u nai trong vong 15 ngay lam viéc. Néu
ngudi lam don khi€u nai khong thé cung cép dugdc thong tin yéu cau sau mot thoi han

nao dé, thi c6 thé dan dén viéc déng hd so hanh chinh ctia don khi€u nai nay.

Metro sé diéu tra vé don khi€u nai va chuén bi van ban phuic dap so luvgc do Metro xem

xét. Néu thich hop, Metro sé dong ho so hanh chinh cta don khi€u nai.

Metro sé diéu tra don khi€u nai chinh thirc theo Diéu Khoan VI trong vong mudi (10)
ngay lam viéc k& tir khi nhan dugc don khiéu nai. Dua trén toan bd théng tin nhan duoc,



Metro sé chuén bi van ban phuic dap du thao do Deputy Executive Officer (DEO) (Pho
Giam Doéc biéu Hanh) cua Metro vé Diversity and Economic Opportunity (Co H6i Kinh

T& va Tong Hop) xem xét.

DEO sé quyét dinh xem don khiéu nai nay c6 dudc dong hd sa hanh chinh sau khi viét
ban phac thao, hay can cé ban phuc dap két luan. Néu can cd ban phac dap két luan,
Metro sé glri phuc dap cho ngudi lam don khi€u nai va bao cho ngudi lam don khiéu nai

biét vé quyén ndp don khi€u nai ra ngoai clia ho.

Ngudi lam don khi€u nai cling dudc cho biét quyén thinh don chdng an déi véi thu phuc
dap 1én cac nha chirc trach lién bang va ti€u bang cta ho néu thich hop. Metro sé co
gang hét strc dé phuc dap don khiéu nai theo Diéu Khoan VI trong vong sau muoi (60)
ngay lam viéc sau khi nhan dugc don khi€u nai nhu vay, trir khi don khi€u nai duwdc déng
thai ndp ho sa véi Metro va mét co quan bén ngoai nhu dugce luu y & trén.

Toi sé dugc thong bao vé két qua nhu thé nao?

Metro sé glti van ban phuc dap két luan cho ngudi lam don khiéu nai va cho ngudi lam
don khiéu nai biét vé quyén ndp don khi€u nai ra ngoai clia ho. Metro sé& cd gang hét
strc minh dé€ phuc dap cac don khi€u nai theo Diéu Khoan VI trong vong 60 ngay lam

viéc ké tir khi nhan dugc nhitng don khi€u nai nhu vay.

Thém vao quy trinh khi€u nai tai Metro, ngudi Iam don khiéu nai co6 thé 1ap ho so don

khi€u nai theo Diéu Khoan VI vai:

U.S. Department of Transportation
Federal Transit Administration

Office of Civil Rights, Region IX

201 Mission Street, Suite 1650

San Francisco, California 94105-1839.

Ai c6 thé ndp don khiéu nai?



B4t cir ngudi nao tin rdng ho, vdi tu cach ca nhan, hodc la thanh vién cla bat ci tang
IGp rd rang nao, bi ky thi trén co sé chuing tdc, mau da, hodc ngudn goc qudc gia, phai
tinh, tudi hoac tinh trang khuyét tat c6 thé nép ho sao khiéu nai theo Diéu Khoan VI voi

Metro.

Phai 1ap h6 sa don khi€u nai trong vong 180 ngay sau ngay dudc cho la bi ky thi. Co thé

lap ho so van ban don khi€u nai vai:

Metropolitan Transportation Authority
One Gateway Plaza
Los Angeles, CA, 90012

Hoac c6 thé dung mau don sau day dé |ap ho so don khiéu nai.

Thém vao quy trinh khi€u nai theo Diéu Khoan VI tai Metro, ngudi lam don khiéu nai co

thé 1ap h6 so don khi€u nai theo Diéu Khoan VI vai:

U.S. Department of Transportation
Federal Transit Administration

Office of Civil Rights, Region IX

201 Mission Street, Suite 1650

San Francisco, California 94105-1839.



Diéu Khoan VI la gi?

Diéu Khoan VI cla Civil Rights Act of 1964 (Sac Luat Dan Quyén ban hanh nam 1964)
cam ky thi dua trén chung tdc, mau da, va ngudn gdéc quéc gia, phai tinh, tudi hoac tinh

trang khuyét tat trong nhirng chuang trinh va sinh hoat cé nhéan tai trg cta Lién Bang.

Los Angeles County Metropolitan Transportation Authority (Metro) (Téng Cuc Véan
Chuyén Hanh Khach Quén Los Angeles) cam két bdo dam rang khéng c6 ngudi nao bi
loai trir khéi viéc tham gia, hodc bi tir chi cac quyén Igi d6i vai cac dich vu van chuyén
dua trén ching toc, mau da, hay ngudn géc qudc gia, phai tinh, tudi hoac tinh trang
khuyét tat nhu duoc Diéu Khodén VI cta Civil Rights Act of 1964 (Sac Luat Dan Quyén
ban hanh nam 1964) bao vé&. N&u quy vi tin rang minh da bi ky thi theo Diéu Khoan VI,

quy Vi co thé ndp dan khi€u nai.



Mau Bon Khiéu Nai theo Diéu Khoan VI

Diéu Khoan VI clia 1964 Civil Rights Act (S&c Luat Dan Quy&n ndm 1964)

doi hdi rang “Khdng c6 ngudi nao & Hoa Ky, dua trén ching téc, mau da hodc

ngudn goc qudc gia, phai tinh, tudi hoac tinh trang khuyét tat, bi loai trir khoi viéc tham
gia, bi tlr chdi quyén loi,

hoac bi ky thi & bat clr chuong trinh hay sinh hoat nao c6 nhan tai trg cta lién bang.”

Thong tin sau day la can thiét d€ giup chang t6i xt ly don khi€u nai cia quy vi. Néu quy

vi can gilp dd dé€ dién don nay, xin cho chung téi biét.

Dién day du va gai tra lai don nay cho: Metro Customer Relations, Los Angeles County

Metropolitan Transportation Authority, 1 Gateway Plaza, Los Angeles, CA 90012.

1. Tén cha Nguwdi Lam Baon Khiéu Nai:

2. Dia Chi:
3. Thanh Phé: Tiéu Bang: S6 Zip:
4. S6 Dién Thoai (nha): (lam viéc):

5. Ngudi bi ky thi (néu khéng phai la ngudi lam don khiéu nai):
Tén:
bia Chi:

Thanh Pho: Ti€éu Bang: S6 Zip:

6. Nhitng muc nao sau day la thich hop nhat khi mé ta ly do quy vi tin rang minh bi ky
thi? C6 phai dé la vi:

a. Chang Toc/Mau Da:



b. Nguén Géc Quéc Gia:
7. Viéc cho la ky thi xay ra ngay thang nam nao?
8. Xin quy vi md ta bang 16i 1& cia minh vé su viéc coi 1a bi ky thi. Giai thich diéu gi da

xay ra va quy vi tin rang ai da la ngudi phai chiu trach nhiém. Xin vui Ibng dung mat sau

clia don nay néu quy vi can chd dé viét thém.



9. Quy vi da lap ho sa don khiéu nai nay vdi bat cr co quan lién bang, ti€u bang, hoac

dia phuong nao, hay vdi tda an lién bang va ti€u bang nao khéng? Cé: Khéng:

N&u co, xin danh dau vao méi 6 thich hop:

Cao quan lién bang Tda an lién bang Co quan tiéu bang

Toa an ti€u bang Cao quan dia phuaong

10. Xin cung cép thong tin vé ngudi can lién lac tai co quan/toa noi da 1ap ho so don

khi€u nai.

Tén:

Dia Chi:

Thanh Phé: Tiéu Bang: S6 Zip:

So6 Dién Thoai:

11. Xin ky tén dudi day. Quy vi co thé dinh kém bat clr van ban tai liéu hoac bat clr

théng tin nao khac ma quy vi nghi c6 lién quan dén don khiéu nai ctia minh.

Chir Ky clia Ngudai Lam Bon Khiéu Nai Ngay



