
cºab’ Metro ma¨taTI VI (Metro Title VI Policy) 
 

GaCÆaFrEp~kkardwknaMk~¬gTI¨kugFM«nexanFIeLaHEGgcileLH (The Los Angeles County Metropolitan Transportation  

Authority) nig saCIvkmµbMerIEp~kkardwknaMCnsaFarN: (the Public Transportation Services Corporation) eday 
(dUcmanEcgxage¨kamenH, TaMgGs’K~a, VnsMedAeTAfaCa \ Metro |) Vneb¶CaÆedImºIeFÃI[Cak’lak’ faKµanCnNam~ak’ 
KW¨tUvVnminKitbJØèlBIkarcUlrYm É¨tUvVnbdiesFnUvGtÄ¨beyaCn_«nkarbMerIrbs’eKeTAelImUld½an«n Catisasn_ 
BNásmº¬r Ék_CatiedImkMeNIt dUcVnkarJredayma¨taTI VI «n¨kit´siTìiCnsIuvilq~aM 1964  (Civil Rights Act of 

1964) EdlVnEkE¨b.  
 

KµanCnNam~ak’ Ék*¨kum«nmnus§TaMgBYg nwg¨tUvVnerIs¨bkan’¨bqaMgCab’Tak’Tgnwg«fÂyanCMniH pÂèvyanCMniH tarageBl É 
KuNPaB«nkarbMerIEp~kkardwknaMEdl Metro p¶l’[ edayelImUld½an«n Catisasn_ BNásmº¬r Ék_CatiedImkMeNIteLIy.  
PaBjwkjab’«nkarbMerI Gayu ¨BmTaMgKuNPaB«nrfyn¶rbs’ Metro EdlVnkMNt’[ebIkcMeJHpÂèvnana KuNPaBkarbMerI 
BIsÄannIy Metro enAexanFIIeLaHEGgcileLH (Los Angeles County) nig TIkEnÂgpÂèvnananwgmin¨tUvGnum&t elImUl 
d½an«n Catisasn_ BNásmº¬r Ék_CatiedImkMeNIteLIy.   
 

edImºI[VnB&támanbEnÄmeTot s¶IBIkatBÃkicÍrbs’ Metro Cab’Tak’TgkarminerIs¨bkan’ sUmsresrsMbu¨tepÆIeTA: 
 
METRO 
EEO Program Manager 
One Gateway Plaza  
Los Angeles CA 90012 
 

CnNam~ak’EdleCOfa Kat’ÉnagCabuKðlm~ak’ Ék*zan:CasmaCikm~ak’«n¨kumCnNamYy ¨tUvVneKerIs¨bkan’elImUld½an«n 
Catisasn_ BNásmº¬r Ék_CatiedImkMeNIt GaceFÃIJk´b¶wgtva”edaye¨bIma¨taTI VI CamYy Metro .   
 

karb¶wgtva”¨tUvEteFÃIk~¬gry:eBl 180 «f© «nkalbriecÏTkarerIs¨bkan’VnecaTeLIg.  karb¶wgtva”EdlVnsresrCa     
layl&kÅN_Gk§rGacepÆIeTA Metro, One Gateway Plaza, EEO Program Manager, 99-13-4, Los Angeles,  

CA 90012 .  Ék*GacbMeBjlixitbMeBjJk´b¶wgtva\”tamGineFINit (sUmemIlenAxage¨kam) ehIyepÆIeTATMnak’TMng 
GtifiCn Metro (Metro Customer Relation).  
 

CabEn¶meTAelIdMeNIrkareFÃIJk´b¶wgtva”ma¨taTI VI CamYy Metro, karb¶wgtava”mYyk*GaceFÃIGMBIkarb¶wgtva”ma¨taTI VI CamYy 
naykd½anrd½aPiVlshB&nìEp~kkardwknaM (Federal Transit Administration), Office of Civil Rights, Region IX, 

201 Mission Street, Suite 1650, San Francisco, California 94105-1839 . 
 

etIxÆ¬MeFÃIJk´b¶wgtva”ma¨taTI VI edayviFINa?   
 

ebIsinCaG~keCOfa G~k¨tUvVneKerIs¨bkan’¨bqaMgnwgG~k enaHG~kGacsresreFÃIJk´b¶wgtva”edayVncuHhtÄelxa k~¬gry: 
eBlmYyryEb”tsib (180) «f© «nkalbriecÏTkarerIs¨bkan’EdlVnecaTeLIg.  karb¶wgtva”KYrEtdak’bJÍèlTaMgB&táman 
dUcxage¨kamenH :  
 

• eQµaHrbs’G~k, Gas&yd½an, nigrebobTak’TgmkG~k (dUcCa elxTUrs&Bæ Gas&yd½anGIuEm”l CaedIm).  

• eFÃIedayrebobNa, enAeBlNa, enATIkEnÂgNa ¨BmTaMgfaetIehtuGÃIVnCaG~keCOfa G~k¨tUvVneKerIs 

¨bkan’¨qaMgnwgG~k.  dak’bJÍèlTaMgTIkEnÂg, eQµaH, ehIynigB&támansMrab’Tak’TgebImanG~keFÃIsak§I. 
 
karb¶wgtva”GacVneFÃIeLIgCalayl&kÅN_Gk§rCamYyTMnak’TMngGtifiCn Metro enAä: 



 
TMnak’TMngGtifiCn (Customer Relations) 
Los Angeles County Metropolitan Transportation Authority 
1 Gateway Plaza 
Los Angeles, CA 90012 
 

lixitbMeBjEdlGacp¶itykecjVn: sUmemIlenAxage¨kam  
 

GIuEm”l: cucenA¨tg’en: 
 

TUrs&Bæ: 1.800.COMMUTE (elx²tbg’«fÂ) 

G~ks¶ab’minsUv¾: 1.800.252.9040 (TDD) 
 

CMnYyGMBIkarb¶wgtva”:  TMnak’TMngGtifiCn Metro nwgCYyGMBIkarsresrJk´b¶wgtva”mYy ebIsinCaG~kb¶wgtva”BuMGaceFÃIya”g 

dUec~aHVn. 
 

G~kb¶wgtva”k*GaceFÃIJk´b¶wgtva”ma¨taTI VI CamYyGgðPaBxage¨kAdUcCa FTA P~ak’garrd½aPiVlshB&nìÉrd½ Ék*Catulakar 

rd½aPiVlshB&nì Érd½ep§geTot. EteTaHCaya”gNak*eday ebIsinCakarb¶wgtva”mYyVneFÃICamYy Metro nigGgðPaBxag 

e¨kAenAeBlCamYyK~a enaHkarb¶wgtva”BIxage¨kAnwg¨tUvVneFÃICMnYskarb¶wgtva”rbs’ Metro ehIyTMrg’karb¶wgtva”rbs’ Metro 

nwg¨tUvVnpíakCabeN¶aHGasn~ k~¬g{kas«nkarsMerc«nGgðPaBxage¨kAminTan’VneFÃIcb’enAeLIy.  
 

etImanGÃIekIteLIgcMeJHkarb¶wgtva”rbs’xÆ¬MCamYy Metro?  
 

karb¶wgtva”«nkarerIs¨bkan’TaMgGs’EdlVnecaTedayVnsMGagelImUld½an«n Catisasn_ BNásmº¬r Ék_CatiedImkMeNIt 

k~¬gkarbMerImYy ÉGtÄ¨beyaCn_EdlVnp¶l’eday  Metro nwg¨tUvVnkt’TukenAelI¨kdasbMeBjkmµviFIxagesck¶Isegût 

GtifiCnenAelIkJÍk’kMB è́T&r rYcehIy¨tUvVnEtgtaMgelxb¶wgtva”PÂam@enaHedayTMnak’TMngGtifiCn Metro . 
 

TMnak’TMngGtifiCn Metro nwgepÆIkarb¶wgtva”ma¨taTI VI ehIynwgp¶l’CMnYyya”gsmehtuplcMeJHG~kb¶wgtva” rab’bJØèl 

TaMgCnTaMgLaymanPaBBikar ÉG~kEdlBuMsUvmansmtÄPaBrbs’eKedImºI¨V¨s&yTak’TgCaPasaGg’eKÂs. 
 

enAk~¬gxN:PÂam@Edl¨tUvkarB&támanbEnÄm sMrab’karV”n’¨bmaNÉkaresIubGegût«nkarb¶wgtva”  enaH Metro nwgsresr 

sMbu¨tTak’TgeTAG~kb¶wgtva”k~¬gry:eBl 15 «f© «n«f©eFÃIkar.  karxkxan«nG~kb¶wgtva”edImºIp¶l’B&támanEdlVnes~IsuM[Vn 

Tan’kalbriecÏTCak’lak’mYy GacbN¶al[mankarbJÍb’xagkarcat’kar«nkarb¶wgtva”. 
 
Metro nwgesIubGegûtkarb¶wgtva” ehIyerobcMkareqÂIytb¨BagCalayl&kÅN_Gk§r Edl¨tUvBinit´Bic&yeday Metro .  

ebIsinCasmehtupl Metro GacbJÍb’Ep~kkarcat’kar«nkarb¶wgtva”. 
 
Metro nwgesuIbGegûtnUv¨Tg’¨TaymYy«nkarb¶wgtva”ma¨taTI VI k~¬gry:eBl (10) «f© «n«f©eFÃIkar«nkarTTYlkarb¶wgtva”.  

edayVnsMGagelIB&támanTaMgGs’EdlVnTTYl Metro nwgerobcMkareqÂIytb¨BagCalayl&kÅN_Gk§rEdl¨tUv 

Binit´Bic&yeday nayk¨btibt¶ikarrgrbs’ Metro (Metro’s Deputy Executive Officer –DEO) «nPaBTI«TBIK~a 

nig{kasEp~kesd½kicÍ.  
 



DEO nwgGnum&tfaetIkarb¶wgtva”Gac¨tUvVnbJÍb’Ep~kxagkarcat’kar bnæab’BIkar¨BagVnsresr ÉebIsinCa¨tUvkarkareqÂIy 
tbCalayl&kÅN_Gk§renATIcuge¨kaybMput. ebIsinCa¨tUvkarkareqÂIytbCalayl&kÅN_Gk§renATIcuge¨kaybMput Metro 

nwgepÆIkareqÂIytbeTAG~kb¶wgtva” ¨BmTaMg[eyabl’eTAG~kb¶wgtva”ebIsinCa Kat’/nagmansiTìiedImºIb¶wgtva”BIxage¨kA. 
 

G~kb¶wgtva”k*nwg¨tUvVn[eyabl’GMBIsiTìirbs’Kat’/nag edImºIsuM[mankarvinicÏ&ysaCafµIcMeJHkareqÂIytbeTAGaCÆaFrrd½aPiVl 
shB&nì Érd½ya”gsmehtupl.  Metro nwge¨bIkarxM¨bwgE¨bg[Gs’BIsmtÄPaBrbs’eK edImºIeqÂIytbcMeJHkarb¶wgtva” 
ma¨taTI VI k~¬gry:eBl (60) «f© «n«f©eFÃIkar«nkarTTYlrbs’eKcMeJHkarb¶wgtva”EbbdUec~aH elIkElgEtkarb¶wgtva”VneFÃI 
eLIgCamYy Metro ehIynigkarb¶wgtva”VneFÃIeLIgCamYyGgðPaBxage¨kAenAeBlCamYyK~adUcVnkt’sMKal’BImunmk.  
 
 

etIeKnwg¨Vb’dMNwgxÆ¬MGMBIlTìpledayviFINa? 
 

Metro nwgepÆIkareqÂIytbCalayl&kÅN_Gk§rCacuge¨kaybMputeTAG~kb¶wgtva” ¨BmTaMg[eyabl’G~kb¶wgtva”GMBIsiTìirbs’Kat’ 
Érbs’nag edImºIeFÃIkarb¶wgtva”BIxage¨kA. Metro nwge¨bIkarxM¨bwgE¨bg[Gs’BIsmtÄPaBrbs’eK edImºIeqÂIytbcMeJHkar 
b¶wgtva”ma¨taTI VI k~¬gry:eBl (60) «f© «n«f©eFÃIkar«nkarTTYlrbs’eKcMeJHkarb¶wgtva”EbbdUec~aH. 
 

CabEn¶meTAelIdMeNIrkareFÃIkarb¶wgtva”ma¨taTI VI CamYy Metro karb¶wgtava”mYyk*GaceFÃIGMBIkarb¶wgtva”ma¨taTI VI CamYy:  
 

¨ksYgEp~kkardwknaMshrd½ (U.S. Department of Transportation) 
Federal Transit Administration 
Office of Civil Rights, Region IX 
201 Mission Street, Suite 1650 
San Francisco, California 94105-1839. 
 
 

etIG~kNaGaceFÃIJk´b¶wgtva”? 
 

CnNam~ak’EdleCOfa eKCabuKðlm~ak’ Ék*zan:CasmaCikm~ak’«n¨kumCnNamYy ¨tUvVneKerIs¨bkan’elImUld½an«n 

Catisasn_ BNásmº¬r Ék_CatiedImkMeNIt GaceFÃIJk´b¶wgtva”edaye¨bIma¨taTI VI CamYy Metro .   
 

karb¶wgtva”¨tUvEteFÃIk~¬gry:eBl 180 «f© bnæab’BIkalbriecÏTkarerIs¨bkan’VnecaTeLIg.  karb¶wgtva”EdlVnsresr 

Calayl&kÅN_Gk§rGaceFÃICamYy: 
 

GaCÆaFrEp~kkardwknaMk~¬gTI¨kugFM@ (Metropolitan Transportation Authority) 
One Gateway Plaza 
Los Angeles, CA, 90012 
 

Ék*¨kdasbMeBjenAxage¨kam Gac¨tUvVne¨bIedImºIeFÃIkarb¶wgtva”. 
 

CabEn¶meTAelIdMeNIrkareFÃIkarb¶wgtva”ma¨taTI VI CamYy Metro karb¶wgtva”mYyk*GaceFÃIGMBIkarb¶wgtva”ma¨taTI VI CamYy:  
 

¨ksYgEp~kkardwknaMshrd½ (U.S. Department of Transportation)  
Federal Transit Administration 
Office of Civil Rights, Region IX 
201 Mission Street, Suite 1650 
San Francisco, California 94105-1839. 
 
 
 



etIma¨taTI VI CaGÃI? 
 

ma¨taTI VI «n¨kit´siTìiCnsuIvilq~aM 1964 hamXat’BIkarerIs¨bkan’ eTAelImUld½an«n Catisasn_ BNásmº¬r Ék_CatiedIm 

kMeNIt enAk~¬gkmµviFI nigskmµPaBep§g@ EdlTTYlCMnYy¨Vk’BIrd½aPiVlshB&nì. 
 

GaCÆaFrEp~kkardwknaMk~¬gTI¨kugFM«nexanFIeLaHEGgcileLH (The Los Angeles County Metropolitan Transportation  

Authority-Metro) Vneb¶CaÆedImºIeFÃI[Cak’lak’ faKµanCnNam~ak’ KW¨tUvVnminKitbJØèlBIkarcUlrYm 

É¨tUvVnbdiesFnUvGtÄ¨beyaCn_«nkarbMerIrbs’eK eTAelImUld½an«n Catisasn_ BNásmº¬r Ék_CatiedImkMeNIt dUcVnkar 

Jredayma¨taTI VI «n¨kit´siTìiCnsIuvilq~aM 1964 .  ebIsinCaG~keCOfa G~k¨tUvVneKerIs¨bkan’enAe¨kamma¨taTI VI enaH 

G~kGaceFÃIJk´b¶wgtva”mYyVn.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 



 

lixitbMeBjkarb¶wgtva”ma¨taTI VI (Title VI Complaint Form) 
 
ma¨taTI VI «n¨kit´siTìiCnsuIvilq~aM 1964 t¨mUvfa \KµanCnNam~ak’rs’enAshrd½ KbºIenAelImUlehtu«n Catisasn_ 

BNásmº¬r Ék_CatiedImkMeNIt ¨tUvVnminrab’bJØèlk~¬gkarcUlrYm ¨tUvVnbdiesFnUvGtÄ¨beyaCn_ Ék*¨tUvVneKerIs  

¨bkan’enAk~¬gkmµviFI nigskmµPaBep§g@EdlTTYlCMnYy¨Vk’BIrd½aPiVlshB&nìeLIy. 
 
B&támandUcxage¨kamenH KWCakarcaMVc’edImºICYyeyIgk~¬gkarGnuvt¶GMBIkarb¶wgtva”rbs’G~k.  ebIsinCaG~k¨tUvkarCMnYyGÃImYyk~¬g 

karbMeBj¨kdasbMeBjenH sUm¨Vb’[eyIgVndwg. 
 
bMeBj[Vncb’sBÃ¨Kb’ rYcehIyepÆI¨kdasbMeBjenH¨tLb’eTATMnak’TMngnieyaCit:  Metro Customer Relations, Los 

Angeles County Metropolitan Transportation Authority, 1 Gateway Plaza, Los Angeles, CA 90012 . 

 
1. eQµaHG~kb¶wgtva”: 
 
2. Gas&yd½an: 
 
3. TI¨kug:    rd½:   elxh§ibkUd: 
 
4. elxTUrs&Bæ (pæH):                            (kEnÂgeFÃIkar) 
 
5. CnEdlVneKerIs¨bkan’¨bqaMg (ebIsinCaG~kNam~ak’ e¨kABIG~kb¶wgtva”): 
 
eQµaH: 

Gas&yd½an: 

TI¨kug: rd½: elxh§ibkUd: 
 
6. etIGÃINamYyenAxage¨kamenH EdlKYrEterobrab’faCamUlehtu[G~kmanCMenOfakarerIs¨bkan’VnekIteLIg? etIvaeday 

sarEtrbs’G~kCa: 
 
a. Catisasn_/ BNásmº¬r: 
 
b. CatiedImkMeNIt: 

 
 
 
7. etIenAkalbriecÏTGÃI EdlkarerIs¨bkan’VnecaTekIteLIg? 
 
8. edayJk´sMdIpæal’xÂçnrbs’G~k sUmerobrab’GMBIkarerIs¨bkan’EdlVnecaT.  sUmBn´l’BIGÃI@VnekIteLIg ¨BmTaMgfa 

etIG~kNaEdlG~keCOfaVnTTYlxus¨tUv.  sUme¨bIEp~kxagx~g«nlixitbMeBjenH ebIsinCa¨tUvkarTIcMhCabEnÄmeTot. 

 

 



 
 
 
9. etIG~kVneFÃIJk´b¶wgtva”enHCamYyP~ak’garrd½aPiVlshB&nì rd½ , ÉP~ak’gartMbn’; Ék*CamYytulakarrd½aPiVlshB&nì 

Érd½NamYy?    VT/cas:  ²teT: 
 
ebIsinCaVT/cas, sUmKUs¨bGb’nimYy@EdlJk’B&nì: 
 
P~ak’garrd½aPiVlshB&nì  tulakarrd½aPiVlshB&nì P~ak’garrd½ 

tulakarrd½ P~ak’gark~¬gtMbn’ 
 
10. sUmp¶l’B&támans¶IGMBIkarTak’TgCnNam~ak’ enAäP~ak’gar/tulakar CakEnÂgEdlkarb¶wgtva”VneFÃIeLIg. 
 
 
eQµaH: 

Gas&yd½an: 

TI¨kug:     rd½:    elxh§ibkUd: 
 
elxTUrs&Bæ: 
 
11. sUmcuHhtÄelxaenAxage¨kam.  G~kGacdak’PØab’sMPar:Calayl&kÅN_Gk§rep§geTot Ék*B&támanäeTot@ EdlG~k 

KitfaCab’Tak’Tgnwgkarb¶wgtva”rbs’G~k. 
 
 
_____________________ _______ 
htÄelxaG~kb¶wgtva”    kalbriecÏT 
 


