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METRO GATEWAY CITIES METRO GATEWAY CITIES 
SERVICE SECTORSERVICE SECTOR

PUBLIC HEARING PUBLIC HEARING 
FOR FOR 

JUNE 2009 JUNE 2009 
SERVICE CHANGE SERVICE CHANGE 

PROPOSALSPROPOSALS
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BACKGROUNDBACKGROUND

•• JUNE 2009 SERVICE PROPOSALS ARE CONSIDERED TO BE JUNE 2009 SERVICE PROPOSALS ARE CONSIDERED TO BE 
MAJOR CHANGES IN BUS SERVICEMAJOR CHANGES IN BUS SERVICE

•• PUBLIC HEARING REQUIRED TO SOLICIT INPUT FROM PUBLIC HEARING REQUIRED TO SOLICIT INPUT FROM 
THE COMMUNITY BEFORE THE COUNCIL CAN ACT ON THE COMMUNITY BEFORE THE COUNCIL CAN ACT ON 
THEMTHEM

•• ALL SERVICE SECTOR COUNCILS PARTICIPATING IN ALL SERVICE SECTOR COUNCILS PARTICIPATING IN 
PUBLIC HEARING PROCESSPUBLIC HEARING PROCESS

•• GATEWAY SECTOR PROPOSING CHANGES TO FIVE LOCAL GATEWAY SECTOR PROPOSING CHANGES TO FIVE LOCAL 
BUS LINES BUS LINES 

•• ADDITIONAL CHANGES PROPOSED BY OTHER SECTORS ADDITIONAL CHANGES PROPOSED BY OTHER SECTORS 
AFFECT GATEWAY SECTORAFFECT GATEWAY SECTOR
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PUBLIC OUTREACH

NEWSPAPER ADSNEWSPAPER ADS

•• REGIONAL NEWSPAPERREGIONAL NEWSPAPER
--Legal Notice Published, Los Angeles Legal Notice Published, Los Angeles 
Times, January 4, 2009Times, January 4, 2009

•• SUBREGIONAL NEWSPAPERSSUBREGIONAL NEWSPAPERS

•• LOCAL/COMMUNITY  NEWSPAPERSLOCAL/COMMUNITY  NEWSPAPERS

•• FOREIGN LANGUAGE NEWSPAPERSFOREIGN LANGUAGE NEWSPAPERS
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PUBLIC OUTREACH

DIRECT MAIL 

• LOCAL, STATE AND FEDERAL OFFICIALS

• AFFECTED AGENCIES/ORGANIZATIONS

• MUNICIPAL OPERATORS 

• OTHER STAKEHOLDERS
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PUBLIC OUTREACH

OTHER NOTIFICATION STEPS

• 100,000 RIDER BROCHURES DISTRIBUTED ON  
BUSES AND TRAINS SYSTEMWIDE

• SPECIAL METRO NEWS RELEASES DISTRIBUTED TO 
THE ELECTRONIC AND PRINT MEDIA 

• INFORMATION POSTED ON METRO WEBSITE 

• TRANSIT TV ANNOUCEMENTS ON BUSES/TRAINS
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PUBLIC HEARING SCHEDULEPUBLIC HEARING SCHEDULE

SAN FERNANDO VALLEY SECTORSAN FERNANDO VALLEY SECTOR
FEBRUARY 4, 2009, 6:30 PMFEBRUARY 4, 2009, 6:30 PM
MARVIN BRAUDE SERVICE CENTERMARVIN BRAUDE SERVICE CENTER
VAN NUYSVAN NUYS

SAN GABRIEL VALLEY SECTORSAN GABRIEL VALLEY SECTOR
FEBRUARY 9, 2009, 6 PMFEBRUARY 9, 2009, 6 PM
SAN GABRIEL VALLEY OFFICESAN GABRIEL VALLEY OFFICE
EL MONTEEL MONTE

SOUTH BAY SECTORSOUTH BAY SECTOR
FEBRUARY 9, 2009, 6 PMFEBRUARY 9, 2009, 6 PM
CARSON COMMUNITY CENTERCARSON COMMUNITY CENTER
CARSONCARSON

WESTSIDE CENTRALWESTSIDE CENTRAL
FEBRUARY 11, 2009 5 PMFEBRUARY 11, 2009 5 PM
La CIENEGA TENNIS CENTERLa CIENEGA TENNIS CENTER
BEVERLY HILLSBEVERLY HILLS

GATEWAY CITIES SECTORGATEWAY CITIES SECTOR
FEBRUARY 12, 2009, 5:30 PMFEBRUARY 12, 2009, 5:30 PM
THE GAS COMPANYTHE GAS COMPANY
DOWNEYDOWNEY
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GATEWAY CITIES SECTORGATEWAY CITIES SECTOR

SERVICE PROPOSALS UNDER SERVICE PROPOSALS UNDER 
CONSIDERATIONCONSIDERATION
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SAN GABRIEL VALLEY SAN GABRIEL VALLEY 
SECTORSECTOR

POTENTIAL CHANGESPOTENTIAL CHANGES
AFFECTING GATEWAY CITIES AFFECTING GATEWAY CITIES 

SECTORSECTOR
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LINE 256
DISCONTINUE 

SERVICE.  
ALTERNATIVE 

SERVICE MAY BE 
PROVIDED BY 

ANOTHER 
OPERATOR.
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SOUTHBAY SERVICE SOUTHBAY SERVICE 
SECTORSECTOR

POTENTIAL CHANGES POTENTIAL CHANGES 
AFFECTING GATEWAY CITIES AFFECTING GATEWAY CITIES 

SECTORSECTOR
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LINE 111LINE 111
CONSIDER NEW SHORTLINE SHUTTLE ON WEEKDAYSCONSIDER NEW SHORTLINE SHUTTLE ON WEEKDAYS
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LINE 124
DISCONTINUE SERVICE W/IDENTIFICATION OF ANOTHER 
PROVIDER FOR EITHER A SEGMENT OF THE LINE OR FOR 
ENTIRE ROUTE
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LINE 125LINE 125
DISCONTINUE SERVICE WEST OF DOUGLAS STATION DISCONTINUE SERVICE WEST OF DOUGLAS STATION 
W/IDENTIFICATION OF ANOTHER PROVIDERW/IDENTIFICATION OF ANOTHER PROVIDER



1919

LINE 711LINE 711
DISCONTINUE SATURDAY & SUNDAY SERVICE, ALTERNATIVE 
IS LINE 111 LOCAL ON FLORENCE AV
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NEXT STEPSNEXT STEPS

FEBRUARY 2009FEBRUARY 2009
•• STAFF TO CONSOLIDATE & ANALYZE ALL STAFF TO CONSOLIDATE & ANALYZE ALL 

PUBLIC TESTIMONY;PUBLIC TESTIMONY;
•• PREPARE FINAL STAFF REPORT DETAILING PREPARE FINAL STAFF REPORT DETAILING 

FINDINGS & RECOMMENDED ACTIONSFINDINGS & RECOMMENDED ACTIONS

MARCH 2009MARCH 2009
•• GOVERNANCE COUNCILS ACT ON STAFF GOVERNANCE COUNCILS ACT ON STAFF 

REPORTREPORT
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NEXT STEPSNEXT STEPS
APRIL 2009APRIL 2009

•• METRO BOARD OF DIRECTORS CONSIDER RATIFICATION METRO BOARD OF DIRECTORS CONSIDER RATIFICATION 
OF COUNCIL ACTIONS  AS THEY RELATE TO TIER 1 OF COUNCIL ACTIONS  AS THEY RELATE TO TIER 1 
SERVICESSERVICES

•• PRESS RELEASE ISSUED TO ELECTRONIC/PRINT MEDIA PRESS RELEASE ISSUED TO ELECTRONIC/PRINT MEDIA 
ANNOUNCING FINAL DECISIONANNOUNCING FINAL DECISION

JUNE 2009JUNE 2009
•• RIDER BROCHURES DESCRIBING CHANGES PLACED ON ALL RIDER BROCHURES DESCRIBING CHANGES PLACED ON ALL 

METRO BUSES & TRAINSMETRO BUSES & TRAINS

•• OTHER STAKEHOLDERS NOTIFIED OF UPCOMING CHANGESOTHER STAKEHOLDERS NOTIFIED OF UPCOMING CHANGES

•• APPROVED CHANGES IMPLEMENTED JUNE 28 OR LATERAPPROVED CHANGES IMPLEMENTED JUNE 28 OR LATER


